Running head: IMPORTANCE OF EMPLOYABILITY SKILLS
 (
IMPORTANCE OF EMPLOYABILITY SKILLS
) (
11
)












Importance of Employability Skills 
Ion Alexandru Gosea - 2012683
Module code – BMSW4001









Introduction
The word employability refers to the set of achievements of an individual. These achievements can be in form of various skills, understanding, or any other personal attributes. These achievements help an individual to get employed on their dream job as well as help them in getting succeeded in that particular occupation. With the help of all these achievements an individual is able to create different benefits for themselves as well as improves the workplace and makes it better. The individual also contributes on the economy and the community. Employability does not mean just getting a job or getting hired. It rather refers to remaining employed and being able to perform all the functions successfully throughout their life. It means how well a person can move up and down the ladder during his time of being employed. Therefore, it is a continuous process which measures how eligible a person is in a workforce. It shows if the individual is skilled enough or does it have enough knowledge to get hired by an employer. Thus, it can be said that employability is really important phenomenon for the career growth of an individual. This report provides a detail insight about the employability and how it works. It consists of 5 articles and reports which discusses about the employability in different situations of different places. Also the skills that I possess have been analyzed with the help of SWOT analysis. Lastly conclusions have which states the importance of employability skills in the modern world. 
Discussion
It has been observed that even though the academic backgrounds are important but many employers look for some basic principles in order to hire someone. These principles include having determination, leadership qualities and persistence. A person must be flexible enough that he/she can handle the organizational changes as well as can work efficiently and effectively under any condition. Also, working in a team is must. If a person is not being able to cooperate with everyone and work with a team then, they do not fall under the term employability. 
1. The article of 
2. discusses about the employability skills of Malaysian university students. According to their report the industries or companies in Malaysia are not able to provide the right job positions to the graduates as because the numbers of degree holders are more than the positions available. This indicates that in Malaysia the supply of graduates is more than the demand of it. Due to such situation the graduates are competing with one another intensively. It has been observed that the companies are not looking for people with good grades instead they are looking for people with some basic principles. But the graduates have been lacking those principles so far. They are not able to communicate properly in English as well as they do not possess any problem solving skills. The universities are unable to provide various hard skills as well as the technical skills which will help them to get employed. Another aspect was that there was mismatch of skills which is why more unemployment was created (Lishman and Jones, 2020). According to the report on 2005, 30,000 people were employed for the jobs which did not match with their experience or education qualification. The research and methodology of the report consists of a cross sectional study (Azmi, Hashim and Yusoff, 2018). A questionnaire was developed for the Malaysian university students and inferential analysis was used to analyzer the recorded data. It was observed that around 300 students participated on this study in which 69% were female and 39% were male. Students related to private universities, PTPTN sponsorship, self-funded, MARA and JPA scholars were included in this study. It has been observed that only 12 skills which the university students found to be the most important one among which discipline skills were on the top. Also, the results show that the skills depends on the gender as well because it has been found that female students were either good on the hard skills or the soft skills. The female students were more informed about such skills as compared to the male students. Also, there were difference in between the skills of governmental institutions and the private institution students. It has been observed that the students of private institution possess good English proficiency and analytical skills whereas the students of government institutions possess skills like problem solving, communication, innovative thinking and leadership qualities (Elsayad, 2018).
3. Another report that was made on Malaysia by to identify the gaps between competence and importance of employability skills. The report discusses about the industries need of high skilled workforce because of the changing job market and various technological changes. According to the report Malaysia needs the graduates who will be able to successfully handle complex challenges such as global warming, economic crisis etc. This why the graduates need to have a proper set of technical knowledge as well as they must have the ability to do critical thinking and take decisions on such basis. The report identifies that the employer’s looks for particular skills from particular employees such as financial skills are must for an accountant whereas good communication and customer service skills are needed for the hospital management and tourism employees. In order to identify the gaps between the competence and the importance of employability skills the three authors of the report made a questionnaire which was distributed among 841 students of hospitality management within the five regions of Malaysia. The authors used the descriptive and inferential statistics to understand analyze the data collected through the questionnaire. It was found out that there was a large significant difference between the importance of employability skills and the competence. The result also shows that the culinary and bakery students do not feel like they are given enough exposure to possess the employability skills (Kenayathulla, Ahmad, and Idris, 2019). 
4. In one of the report, it discusses about the Employability skills of higher education graduates. According to the report there are no specific tools to measure the skills of a graduate to make them more employable. The report suggests that there is various catalogue of skills which depends on the board of education. Also the perception of the employers plays a very important role in the measurement of right set of skills by the graduates. The results of the research and methodology of the reports talk about the awareness of the necessary skills that the employers need in the employees that they hire (Aloysius, 2019). According to the report skills like communication skills, team work skills and various interpersonal skills are the rational skills which the employers looks for while hiring the employees. These skills are rational because these skills are included in every catalogue. The report categorized skills like analytical skills and the ability of decision making skills as hard skills which are also important for the employability but these skills are quite hard to observe (Kaushal, 2016). It has been observed that the government has been providing various facilities to the higher education system on the skills required by the industries but there is no definite proof that these facilities has been used to provide the required skills to the graduates by the higher education system (Suleman, 2016). According to the report there is a difficulty in implementing a strategy to provide all the skills set on the graduates so that they are able to sell themselves to the industries by getting hired. 
5. The report of Rajnish Kumar Misra and Khusbu Khurana discusses about the employability skills among the technology professionals. According to the report employability of the graduates is one of the biggest issue of a country which cannot be ignored. The employability skills are really very important and therefore the report focuses on the required skills which will enhance the employability of the graduates and the employees who belong to the IT department (Misra and Khurana, 2017). According to the report the IT personal must possess various skills which are as follows: 
· Technical skills: It refers to the knowledge regarding the basic literacy of reading, writing, technicality and adaptability skills
· Critical thinking skills: It includes the creative thinking, problem solving skills as well as the ability to make right decision.
· Personal skills: It refers to the skills regarding the self-control, confidence, Integrity etc.
· Social skills: This includes skills such as respecting others, being able to work in a tea, with basic ethics and values
· Generic or character skills: This includes skills like the leadership skills, communication skills etc.
· Self-perceived employability skills: It includes all the behavioral skills, the skills of social networking and the knowledge about the market. 
It has been observed that only the one third of the student managed to meet the criteria of employability by the employers. Therefore, due to low employability countries like India is facing huge skill gaps (Devi, 2018). 
6. The report of Dr. Pauline A M Bremner is based on the gap between degree outcomes and the employability skills. The researcher uses qualitative and quantitative methods to understand the mismatch between the learning outcomes of a degree holder and the employability skills. From the mixed approach study of employability, it was clear that the FM alumni did suggest some of the changes in the employability skills. 8 employers were interviewed and all of them agreed to the importance of digital communication as a basic need in the industry. They wanted to enhance the soft skills and the digital skills of the graduates. The report also suggested that all the future skills should be on the basis of the digital skills which will help the students in getting employed in the near future (Bremner, 2018). 
SWOT ANALYSIS
Strengths
· Proper interpersonal skills
· Extensively good communication skills 
· Ability to make decisions by analyzing the situation with the help of critical thinking
· Confident individual
· Hard working and trustworthy (Sarsby, 2016)
· Reliable
· A team player
Weakness
· Impatient in certain situation
· Nervous while speaking in public
Opportunities
· Participating in various debates so that the nervousness of public speaking could be eliminated
· Also working as, a part-timer to get some experience and understand how the corporate world works
Threats
· Intensive competition
· Many candidates are applying for a job (Asiri, Greasley and Bocij, 2017). 
Personal Development Plan
	Language Skills 
	I can read, write and speak fluently in English 
	Confident 
	Done schooling from English medium school, English is my native language 
	No 

	Technological Skills 
	I can use MS word and power point but need some improvement in MS excel. 
	Fairly confident 
	Should take various online classes to learn advance excel 
	Yes 

	Financial Management 
	I am well aware about how income and expenditure works but some clarity regarding the tax and various laws are needed 
	Fairly confident 
	Should take some classes to learn how basic tax works 
	Yes 

	Presentation Skills 
	I am not much confident regarding the idea of presenting in from of many people 
	Not confident 
	Should participate on debates or other programs where public speaking is needed 
	Yes 



Conclusion
From the above discussion of various articles and reports it has been noted that employability skills are really important for every individual so that they can get hired. The corporate world is continuously changing and evolving. People are facing high competition in getting hired in the market. Therefore, constant learning, developing, and getting into various different types of skills will help in securing the job as well as will help in climbing up the ladder. The employability skill let the person to connect with the co-workers and enhances their skill to solve any problem. With the help of employability, the employees can have a better understanding about their role in a team and can work efficiently. It makes the individual independent and helps them to take the charge of their own career. Skills such as personal characteristics, habits and the attitudes decide how the person will interact with other individuals. Therefore, the employers look out for such skills in an individual through which he can understand that the person has the ability to work in a team and can efficiently impress the clients and the customers. 
For employer’s skills like communication skills, interpersonal skills, decision making skills, analytical thinking skills and the ability to work in a team are important because these skills are needed for the smoothly functioning of the workforce. Previously many enterprises used to spend huge amount of money in order to develop such skills among their employees. But now since the demand of jobs are more and the supply is very less the employer has many options to choose individuals who already possess all such skills so that the enterprise does not have invest the money on such skills.
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