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Service quality is one of the core pillars of a successful hotel/restaurant. It is something that is, without having a great service quality, can completely destroy a new, promising businesses. Great Service Quality can make a mediocre restaurant experience feel a lot more enjoyable and leads to customer retention and leads to customers recommending the restaurant to other people. As well as this, having great service quality is great for bringing newer customers in as friendly staff and inviting decor is one of the strongest ways to bring new people in.
The Key skills needed for great service quality are, to name a few; Patience, Adaptability, Responsiveness, Empathy and Reliability. Patience is incredibly important as it shows your customers that, not only are they given the ability to think more about what they want whether it be a certain dish or a service, it also gives them the idea that they are not wasting time, that they are welcome here and that they shouldn’t be thinking that they are a nuisance. Another great skill is for 
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