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[bookmark: _Toc504095445][bookmark: _Toc504095503][bookmark: _Toc504095950]In this assignment, I am briefly discussing effectiveness of using modern technologies and its features like Smartphones such as Apple iPhone and Samsung Phone within businesses and normal lives.  Also exploring 2 types of web-based emails and their usage.  
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The word Technology originated from Greek ‘Tek-ne’ – art and craft, later changed to tekhnologia – systematic treatment. In the early 17th Century it became the word Technology.
What is Technology?
(Anon., n.d.) Dictionary states ‘The application of scientific knowledge for practical purpose, especially in industry’. 
The term Technology is wide definition, and everyone has their own mind of understanding the meaning of technology. We apply technology in almost everything and everyday of our lives. Technology is used for:
· Extracting materials
· For communication
· Transportation
· Learning
· Manufacturing
· Creating artefacts, such as architecture
· Securing data, and so much more. 
Technology is known as human knowledge, which involves tools, materials and systems. If technology is correctly applied it can benefit humans, but if it is wrongly applied it can cause harm and destruction to human beings.
The use of technology is an application of science to solve a problem, but keeping in mind that technology and science are both different subjects which associates together to work hand-in-hand to accomplish specific program or solve a particular problem. 
We use technology to engage in various tasks in our daily lives. Technology is used to extend our abilities and that makes us the most expensive and important part of any technological system.
In this modern society, technology has become on of the fastest innovated system which is highly used by all businesses around the globe. Applying modern technologies to businesses enables them to be competitive, majority businesses are creating new products and services by applying technology. 
Technology is dynamic, it keeps on improving its sources according to our needs and demands. Keeps on changing to keep up-to-date in this competitive challenging world, either in the workplace or education.  
Technology has its advantages and disadvantages attached to it, but mostly advantage have taken over the human ability and is now majorly applied in every aspect of life. It generates ideas by using the software’s it gives a structure to build a construction places to creating robots. Using the computer design software program creates a 3D dimension for residential and commercial buildings. Innovations and layouts are all created by these wonderful pieces of technology software to give these new modern structures of buildings and designs. 
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Information technology is made of hardware and software tools used to store information. Big institutions like Banks use information technology to operate their entire business as well as serve their customers. 
Information technology tool helps in providing the right people with the right information at the right time. It is very important to manage information systems to ensure accuracy and efficiency.
Technology is very relevant because it simplifies the way we carry out things in our daily lives, however, if wrongly applied it may become harmful, as technology is developed by humans, it makes the impossible look possible.
Some examples of advantages of applying smart technologies in businesses:
· Increases productions
· Improve sharing of information.
· It improves on data storage
· Saves time
· Accelerates innovation
· Helps small businesses gain competitive advantages. 
Disadvantages:
· It’s expensive
· Not safe
· Disconnectedness

Advantages of information technology in education:
· Promotes individuals learning
· Promotes student’s engagement in classroom
· Helps students learn how to write and speak
· Prepares students for technical working environments
· Encourage risk taking due to the challenges it presents
· Provides assistance to students with disabilities
· Bridges the gaps between teachers and students 
Disadvantages:
· Distraction in the classroom
· It is expensive
· Requires training
As all technologies is designed with a purpose of solving problems – a problem exists when we encounter difficulty; problem solving is a human behaviour, though every approach varies from person to person.

[bookmark: _Toc504095953]Communication in technology

A huge category in technology system is communication technology which has taken over famously and importantly around the world, that is used by everyone to communicate between one person to another using some brilliant devices such as mobile phones, computers, emails, text messaging, fax and other advances various tools to stay in touch with friends and families around the globe. Communication technology is also implemented in every business to facilitate the flow of information in workplace, to help promote new products or services and serve customers needs and requests.  
The most hugely known companies have integrated the smart technologies are Apple and Samsung mobile phone companies, these two huge companies use high end technology to create new smartphones and other electronic devices to stay competitive.
Smartphones are replacing the gadgets such as alarm clocks and digital cameras. Smartphones is a cellular telephone with an integrated computer and other features such as operating system, web browsing and the ability to run software applications. 
Besides making phone calls nearly all smartphones today can natively provide directions through GPS, take pictures with high definitions, play music and keep track of appointments and contacts. 
Smartphones are special and popular for the applications they support, people prefer smartphones mainly due to the advantages they get through media platform, they feel they are better positioned to interact with people who are linked to different social medias. Social medias show a unique avenue to execute things at the right time. 
Key factors:
· Better way to communicate with people 
· Opportunity to learn new things
· Ease of using several applications
· Getting exposed on a global scale
· Business development
· Learning and career growth
Smartphones are without any doubts excellent means of communication. In todays contemporary society, we can witness the roles of smartphones in establishing communication channels across seas and borders. It has significantly transformed the mode of communication and made it much effective at people’s convenience. 
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I have created here a comparison between the bestselling technological smartphones Apple iPhone and Samsung. Both are intelligently built with their unique software’s and applications.  iPhone had developed their own IOS software first with integrated apps and features while Samsung later invented their Android software awhile later.
Now both smartphones have the similar featuring in their handset. Having few rare exceptions, apps are available on both platforms and typically there is no wait for the Android version. Conversely very few cross-platform apps which can be installed in both Apple iPhone and Samsung such as WhatsApp, Viber, Skype, Facebook, etc. 

Apple iPhone:
Pros;
· Hardware and software both controlled and optimised by Apple
· Curated app store, fewer worries of malware
· Generally good support
Cons;
· No expandable storage 
· Walled-garden ecosystem
· Limited customisation
One big disadvantage Apple iPhone faces are limited storage built in with no additional features to expand the storage facility. iPhone handset comes in various internal storage sizes when bought but however, extra storage can be purchased at a big price through iCloud system.
· iOS software
· iPhone have Siri assistant
· built in storage sizes in handsets
· limited apps in the Apps store
· restrictions from downloading music and videos from unknown source, only via iTunes
Security and Privacy: -
Apple is well known for its stance of privacy, iPhone are pretty darned secured. Data is encrypted and can’t be accessed without the password. With release of new iOS 8, it is more introduced with very tight secure features. 

Samsung Phones 

Pros; 
· open source, easily customised 
· expandable storage
· wider choice of phones 
Cons;
· higher chances of malware
· interface not the same as all phones 
· patchy support
As with Samsung handset it allows to insert a micro SD card with any size of storage at a reasonable price. It comes with advantages for having more internal storages, the fact not worrying where to store apps such as music, videos etc. 
· they have better cameras with higher resolutions screens
· Google assistant
· Samsung has integrated with infrared remote control which allows to control the smart gadgets at home such as fridge freezer, tv, heating and lighting, etc.
· Android allows to download or install software from unknown sources
· Plugs in PC acts like a hard drive, allows to copy and delete files, it makes it supremely easy to transfer videos and music and documents from any computer.
Security and privacy: - 
Android phones can also be secured with installing and running antivirus app to protect form malware and viruses. A safer option is always better to install apps from the Google Play store to avoid unnecessary viruses.
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Webmail are web-based email accounts. These are usually free email accounts that are operated from a website, examples include Hotmail, Gmail and Yahoo mail.
Web mail allows the users to access their emails as long as they have access to a internet connections and web browser. 
Emails are delivered extremely fast when compared to traditional post. Emails can be sent 24 hours a day, 365 days a year. Emails can be sent and received from any computer or smartphones anywhere in the world that has an internet connection.
(Anon., 2014) 
Advantages of using emails:
· Emails are delivered extremely fast 
· Cheap
· Emails can be sent to one person or several people

Disadvantages:
· The recipient needs access to the internet to receive emails
· Viruses are easily spread via email attachments
· Phishing – sending email to user falsely claiming to be legitimate company to obtain such personal details of user
· No guarantee the mail will be read until the user logs on and checks email
· Spam – unsolicited email, i.e. junk mail
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(Baris, Dec 19, 2016 )
Hotmail; 
Hotmail is one of the most popular free online email services provided by Microsoft. It was acquired by Microsoft in the year 1997, was later rebranded as Windows Live Hotmail. In the year 2013 Hotmail was replaced by Outlook.com. 
Some features of Hotmail: - 
· Users can send up to 25mb of attachments with 10 GB using Microsoft Sky Drive
· It supports automatic email forwarding feature
· Mails can be sent from other email address
· Users can connect to social networking sites like Facebook, Twitter and LinkedIn
· Accounts gets expired after 9 months of inactivity
· It comes with inbuilt ads
· Its free of cost but for ad-free Hotmail users have to pay $9.95 per year
· Users can backup Hotmail account via Hotmail backup tool

Yahoo Mail;
Yahoo mail is web-based email service. This service is free of cost and comes with paid version as well. It supports web-mail interface from the year 2012.
Some features of Yahoo mail: - 
· It provides users with unlimited storage
· Users can send up to 25mb of attachments only
· Supported by IMAP and POP
· Automatic email forwarding feature is only available to Yahoo Mail Plus membership only
· Users can send mail from other email address also
· Users can’t connect to social networking sites using Yahoo mail
· Accounts get expired after 8 months of inactivity
· It supports banner ads
· Its free of cost service with Plus membership which cost $19.99 per year
· Users can backup Yahoo mail data using Yahoo mail backup tool
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I believe having smart technologies in this modern society is a intelligent tool designed to make and progress professional institutes like schools and beyond make classrooms more engaging and interactive for students. While implementing this powerful tool in the work environment gives stakeholders the ability to boost their businesses with vision. It promotes recognition, economic development, increasing employments in private sector. Understanding and implementing smart technology into professional business organizations or Institutes can deliver strategies and initiatives for better performances.  
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