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Job Advertisement:

NHS Jobs (2026) Job advert: Nurse – Birmingham Community Healthcare. Available at:https://www.jobs.nhs.uk/candidate/jobadvert/C9407-26-0077?keyword=Nurse&location=birmingham&employer=Birmingham%20community%20healthcare&skipPhraseSuggester=true&distance=10&payBand=BAND_4%2CBAND_5&language=en (Accessed: 07 March 2026).

Job summary
Responsibility for ensuring commitment to maintaining a high quality of service to patients by continual development of practice in the light of research evidence and by audit against clinically relevant standards. Participate, as directed by Senior Sister, in audit and benchmarking activity of clinical care within the ward.
Adhere to the Trust complaint procedure regarding written and verbal complaints. Using appropriate referral mechanisms to resolve the situation. In addition, individual staff have a role in suggesting and implementing approved improvement to services and in exercising professional responsibility for both them and their peers within an open 'just and fair' culture
Main duties of the job
An exciting opportunity has arisen for a Band 5 Staff Nurse to join our existing nursing team. We are looking for a confident, highly motivated, experienced nurse to work within the specialty and assist in the delivery of compassionate care to our patients.
Ward 3 is a 34 bedded ward for care of the older person (over 65 years of age), it is a consultant led ward who have specialism of acute geriatric medicine. the ward is staffed by registered nurses, registered nursing associates and clinical support workers, The ward also has physiotherapists, occupational therapists and who are all part of providing patients' care.
We are supported by our specialist nurses and multi-agency workers who are essential to our patient's journey throughout their stay with us. We provide care for a wide range of patient conditions especially with long term conditions.
You will be required to demonstrate sound team leadership skills, collaborative working, the ability to manage a diverse workload and be adaptable and enthusiastic in addressing service needs to meet strategic demands.
If you enjoy a challenge, are motivated, organized and have excellent communication skills and would like to join a dynamic and skilled team then this job is for you.
Elderly care nurses play a crucial role in enhancing the quality of life for older adults, ensuring they receive compassionate and professional care.

Task 1

Alisha Ali / 07453727468 / alisha.a@gmail.com
Professional Profile
Caring and hardworking Healthcare Assistant bringing a solid background in general practice clinics. I have real experience doing blood draws, stopping infections, and handling daily treatments. People know me for forming great bonds with patients using genuine warmth, empathy, and straightforward conversations. Following my clinic job, I took a planned break in June 2022 to focus entirely on raising my young kids. Over these months, I built superb organizing, scheduling, and multitasking abilities. Today, I am incredibly eager and motivated to re-join the NHS workforce. I want to offer my compassionate personality, clinical talents, and strong work ethic to deliver top-tier treatments to people who need it.
Key Skills

· Empathetic and patient-focused daily support.
· Phlebotomy and drawing blood specimens.
· Hygiene maintenance and strict sanitation rules.
· Superb conversational and active listening abilities.
· Schedule tracking and structured daily organising.
· Juggling duties and ranking vital tasks.
· Forming genuine bonds with patients and relatives.
· Precise clinical documentation and record logging.
· Collaborating smoothly within busy medical facilities.
· Fixing issues alongside calm choice selection.
· Safety awareness and keeping complete privacy.
Work Experience

Full Time Mum – Childcare (June 2022 – Present)
· Supplying round-the-clock guidance for my kids, safeguarding their overall health, daily safety, and physical growth.
· Overseeing everyday schedules, including nursery drop-offs, pickups, medical visits, and varied hobbies.
· Showing excellent schedule coordination plus structural habits to juggle several diverse family duties.
· Growing deep patience, compassion, and speaking abilities while nurturing my young children.
· Setting up safe, loving spaces to heavily boost early toddler learning steps.
Healthcare Assistant – Duke Medical Centre, Sheffield (March 2021 – June 2022)
· Handled blood drawing tasks to gather samples, always keeping the patient totally comfortable and safe.
· Got samples ready, labelled them, and stored vials securely following strict clinic rules.
· Stuck tightly to hygiene standards to stop any infections from spreading around the clinic.
· Spoke transparently with patients during treatments to get their full, clear consent beforehand.
· Logged and double-checked patient histories to keep medical files completely free of mistakes.
· Did my job well both on my own and alongside the main GP team.
Receptionist – Duke Medical Centre, Sheffield (June 2019 – March 2021)
· Ran the front desk to support visitors arriving at a heavily booked doctor's office.
· Handled diary bookings, patient arrivals, plus a wide variety of standard admin jobs.
· Kept medical logs highly accurate so the doctors always had the freshest information.
· Reacted without panicking during emergency moments, sticking closely to the right steps.
· Fixed patient complaints quickly or passed serious worries over to the management staff.
Qualified Early Years Educator – Busy Bees Nursery, Rotherham (June 2016 – June 2019)
· Hosted fun, play-based lessons to help boost each child's personal growth milestones.
· Kept the playrooms incredibly tidy and entirely free from any hazards.
· Forged great links with parents to heavily back the children's daily health and wellbeing.
· Watched physical and mental changes in the toddlers, taking notes on their improvements.
Pharmacy Dispenser – Swift Delivery Pharmacy (July 2016 – September 2016)
· Gave out prescription medicines carefully under the direct watch of senior staff.
· Chatted with doctors to double-check exactly what the prescriptions said.
· Answered everyday questions from buyers and visiting medical workers alike.
· Kept the shelves full and loaded up the automatic pill-dispensing machines.
Education & Training

· CERTHE Skills for the Workplace (Health and Social Care) – May 2026.
· Blue stream Online Mandatory Training – February 2022.
· Introduction to Phlebotomy (Level 3), Open College Network – November 2020.
· Route to Competency – Live Blood Sessions – November 2020.
· Advanced Apprenticeship for Children and Young People's Workforce Level 3 (Early Years Educator), Busy Bees Rotherham – January 2018.
· Intermediate Apprenticeship in Children and Young People's Workforce Level 2 (QCF), Busy Bees Rotherham – September 2016.
· AS Levels – Thomas Rotherham College (2015): Religious Studies (C), Sociology (C), BTEC Health & Social Care (Distinction*).
· GCSEs – Oakwood High School (2014): English Language (C), English Literature (B), Maths (C), Science (C), Geography (C), Health & Social Care Level 2 (Distinction), German (B), Religious Studies (A).
Key Achievements
· Developed strong competence in venepuncture through regular patient procedures.
· Recognised for providing compassionate and professional patient care.
· Maintained high standards of accuracy in patient documentation within a busy GP practice.
Interests & Hobbies
I am passionate about caring for others and supporting wellbeing. I enjoy spending time with my children and family, staying active, and continuing to learn about healthcare and personal development.
References
Available upon request.


















Task 2 
I genuinely love looking out for people and brightening their days. Making a real impact on someone's life is exactly why I want to build my long-term future in health and social care. I spent a good chunk of time working inside a local GP surgery before pausing my career to have my kids. Now, I am completely ready and incredibly eager to dive right back into the busy medical world.

Back when I was a Healthcare Assistant at Duke Medical Centre down in Sheffield, I got hands-on with visitors every single day. One big part of my job involved taking blood. I would draw the raw samples and pack them away properly so the labs could run their tests. Doing this safely ensured sticking tightly to strict hygiene rules, so nobody caught an infection. I always chatted with the person first, breaking down exactly what I was about to do to check they were totally okay with it. Hospitals naturally can be daunting places for a lot of people, so keeping things relaxed and friendly was super important to me.

My days consisted of greeting arrivals, answering enquiries via telephone, sorting the daily diaries, and fixing computer files. Constantly juggling all those tasks taught me how to talk to anyone while keeping a cool head under pressure. The experience I gained from there helped me realise just how crucial patient privacy and documentation really are in healthcare.

I stepped away in June 2022, staying home to raise my babies. Even though my focus completely shifted to motherhood, running a household builds up massive real-world workplace skills. When you watch little ones all day, you are forced to become incredibly patient, extremely empathetic, and remarkably calm during chaotic meltdowns. On top of that, sorting out the frantic morning nursery drops, tracking our medical visits, and completing chores taught me brilliant scheduling habits. Kids throw curveballs constantly, meaning I also learned how to multi-task and solve problems whenever our family plans fell apart without any warning.

Stepping back like this really highlighted just how deeply I miss working with patients. Between my past clinic hours and everything motherhood taught me, I know for a fact I would bring wonderful, warm energy straight into any busy medical team today.
The NHS stands firmly behind their famous 6 Cs: care, compassion, competence, communication, courage, and commitment (NHS Professionals, 2024). These six exact words mean the entire world to me. They match exactly how I treat my own friends and strangers alike. Acting kind and respectful matters immensely, especially when you are standing beside a scared person who just wants to feel completely safe and protected.
Ultimately, I am eager to put my uniform back on and learn new things and help make a difference to someone’s life.  I am a highly dependable, hardworking individual who loves picking up new skills and boosting team morale. I truly feel my past clinic shifts, paired with the everyday resilience I gained as a mum, will let me offer wonderful, heartfelt support to patients every single working day without fail.
















Task 3 
A personal SWOT analysis is a structured method for identifying an individual’s internal strengths and weaknesses alongside external opportunities and threats to support personal decision‑making and growth (Swart, 2022).  
	Strengths
	Weaknesses

	· I have practical experience as a Healthcare Assistant, where I supported patients during blood tests and other procedures. This has helped me feel more confident when giving direct care.
·  I see myself as a naturally caring and compassionate person. These qualities have grown through both my previous healthcare work and my experience of raising children.
· I can communicate clearly with people and explain things in a simple way, which can help patients feel calmer when they are worried or nervous.


	· I have not been in formal employment since June 2022 because I have been raising my children, so I may need some time to rebuild confidence in certain practical skills.
· Most of my work experience has been in GP surgeries, so I have less experience of working in a larger hospital environment.
· Some clinical knowledge and procedures may need updating so that I am fully in line with current NHS practice and standards.

	Opportunities
	Threats

	· I could refresh my knowledge and improve my skills through workplace training and development courses.
· There may be chances to build my career further by moving into more specialist healthcare roles or completing extra NHS training.
· Being a mother has strengthened my patience, organisation, and time management, which are all useful skills when caring for patients.

	· NHS jobs can be competitive, and some applicants may have more recent experience than I do, so I would need to show that I am adaptable and willing to learn.
· Healthcare practice changes regularly, so it is important for me to keep up to date with new policies and procedures.
· Returning to work after a break could be challenging at first, especially while managing family responsibilities alongside a work schedule.























b) Personal Development Plan 
A personal development plan is a clear process that helps individuals recognise their goals, review their strengths and weaknesses, and plan practical steps to support both personal and professional development (Karadzhov, 2023).

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Finish my Health and Social Care course.
	Study each week on a regular basis and complete every module and assignment by the deadline.
	Use module materials on Moodle and seek guidance from tutors when needed.
	End of March 2026. 
	27th April 2026 when results from this assignment is given back. 

	Refresh practical skills to gain better understanding. 
	Take part in training sessions such as phlebotomy, infection control, and basic life support, as I have done before, to build more current knowledge and experience.
	Attend NHS-approved training sessions and practise skills to rebuild my confidence after having time away from work.
	Before applying for the role of a Nurse.
	Monthly reviews with supervisor of the training course.  

	Improve communication and patient care skills.
	Attend workshops based on communication and patient support, practise explaining procedures clearly, reassure patients, and reflect on my experiences each week.
	Go to workshops and complete reflective writing to support my development.
	Before applying for the role of a Nurse.
	Monthly reviews to ensure feedback is positive and skills are Improving. 











Task 4
Reflection is an important part of healthcare practice because it gives practitioners the chance to look back at what they have done, think about what went well, and identify what they need to improve. In this reflection, I will use Driscoll’s reflective model, which is based on the questions What?, So What? and Now What?, to reflect on my experience of giving the Component 1 presentation for LCHS4009 (Driscoll, 1994). This model is often used in health and social care because it provides a simple structure for thinking about experience and learning from it.

What
For my Component 1 assessment, I gave a presentation about reflection in healthcare. I explained what reflection means, why it is important, and how it can help healthcare professionals improve their practice. I used PowerPoint slides to support what I was saying and included examples of how reflection can improve learning and help maintain safe practice. Although I had prepared in advance, I still felt nervous when I stood up to present, especially because I was speaking in front of other people and wanted to remember all of my points. I tried to maintain eye contact because I did not want to appear unsure of myself, and I also wanted the audience to stay engaged with what I was saying. One problem was that I went over the time limit, so I had to rush the final part of the presentation. My lecturer said that the content was clear and that I had explained the topic well, but also pointed out that my timing needed more control.

So What?
Looking back on the presentation, I think it helped me understand how important communication is, especially when it needs to be clear, organised and suited to the time available. These are all important in healthcare. Reflection is seen as a key part of professional competence because it helps practitioners think more carefully about their actions and how they could improve in future situations (Richardson, Jackson Koku & Kaul, 2023). I do think one of the positive points of my presentation was that I understood the topic and was able to explain it in a way that linked clearly to healthcare practice. The feedback from my lecturer confirmed this, which made me feel more confident about the effort I had put into preparing.

At the same time, the rushed ending showed me something important. Even if the information is accurate, it can lose its impact if it is delivered too quickly. In healthcare, that could become a serious issue. For example, during a handover or when explaining something to a patient, speaking too fast could lead to confusion or misunderstanding. That is why this presentation mattered more than just getting through an assignment. It showed me that nerves and time pressure can affect how well I communicate, and that this is something I need to work on before going into professional practice.

Now What
From this point, I need to focus on improving both my timing and my confidence when speaking. For future presentations, I will practise the full presentation in real timed conditions rather than only reading through my notes. I will also divide the presentation into sections so I know roughly how long I should spend on each part. I think this will help me manage the time better and stop me from rushing at the end.

I also need to work on controlling my nerves. One way I can do this is by practising in front of family or friends before presenting in class. This should help me become more comfortable speaking out loud and get used to presenting in front of other people. I could also record myself while practising, because that would make it easier to notice if I am speaking too quickly or not clearly enough. In future, these skills will be useful not only for academic work but also in healthcare practice, where clear communication is essential when speaking with patients, relatives, and colleagues. Using Driscoll’s model has helped me think about this experience in a structured way and has made it easier to identify what I need to improve next time.
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