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1.0 Introduction

The aim of this assignment is to reflect upon the learning journey through professional career development identifying also what and how I will develop these skills. Also, this reflective report is going to look in details at theoretical models such as SWOT Analysis, conversion and matching strategies, skills audit and Johari Window. Moreover, this report will establish a personal development plan which will include employability skills linked to SMART goals. At the end this report will present an analysis of learning style questionnaire result. 
Professional career development is an important component of any individual professional career success due to its ability of identify individuals’ skills in the development of a personal clear and realistic goals. Personal development is an ongoing process of understanding and developing essential skills, knowledge which allow individuals enhance their own growth and their career. 
Professional career development will help me in my future career by improving my actual skills and to discover how to convert my opportunities in strengths.


2.0 Findings

  2.1 Self-Assessment

In this self-assessment I will provide information about application of every model with my actual’s skills.

 2.1.1 SWOT Analysis

[bookmark: _Hlk106189425]     According to Cottrel (2015) SWOT Analysis is a designing and helpful method which seeks to acknowledge the Strengths, Weakness, Opportunities and Threats (SWOT). Also, it is generally used development plan tools that has many advantages and disadvantages. SWOT analysis can be applicable to individuals, groups, teams, organizations units to entire corporations which make it an advantage for its users (Sarsby, 2016), Furthermore another advantage of SWOT is that is a simple diagram to follow. Even with its popularity, has been a very used planning tool, SWOT as another modes have disadvantages too. Among disadvantages of SWOT is the use of poor-quality data (Sarsby, 2016). Also, SWOT information’s that is available now can be change rapidly. Additionally, according to Sarsby (2016) this development plan tool can be considerate a limited tool as SWOT analysis does not come up with an answer to the issue that may affect the individuals or the company. Therefore, below I will present my SWOT Analysis matrix.




Strengths
   Employers or organisations emphases and consider employees different aptitudes and several qualities, even so individuals should have transferable skills needed for specific position (Morgan, 2017). Refer to the completed matrix some of my important strengths are communication skills, teamwork and ability to take initiative which play an important role in education or workplace. As an employer a good communication skill is essential, special when you are part as a team. Moreover, communication skill has helped me to expose my point of view or to find answers. Teamwork is an important strength for the workplace or even education which allow individuals to work together on the same aim. However, another strength which I develop is ability to take initiative specials in a critical situation.
Weakness
 Weakness may constitute factors which has been unable to take advantage of opportunities or the one which are vulnerable to threats (Sarsby, 2016). In comparison to strengths, weaknesses can make you feel unsure about your skills, your opinions or your abilities. However, my weaknesses make me feel in different situation less advantageous because I do not expose my opinion, my thought specially in a new situation or groups. 
Opportunities
According to Sarsby (2016) opportunities are external and helpful factors which appear from different sources in order to help individuals. Starting university is an opportunity for me achieve my personal development, to widen my career choices, to fulfil my potential. Moreover, study this course give me chance to improve my academic writing skills, to learn from academic staff new way to discover where I am and what I want to do in future. Blending with different wide of people may give opportunities to come upon individual point of view and select what to take.
Threats
Threats are external factors which cannot are uncontrollable.  One of the biggest threats I have is starting to plan my activities to late. Furthermore, delaying important things can make me feel anxious about what I must do, and it has a knock-on effect on my time management. Additionally, being distracted by social media slow down the process of research of realistic sources which indeed help my development.

2.1.2 Conversion and Matching Strategies
According to Jobber (2009) conversion strategies is another way of SWOT Analysis use. Conversion strategies offer the individuals opportunity to understand their weaknesses as a part of their actual knowledge but at the same time giving them opportunity to work and improve them. Moreover, conversion strategy can used to transform threats into opportunities. In the way to convert my weaknesses in strengths I decided to start read, learn and research different academic sources to improve my skills for a better acknowledge and presentation of my point of view. Furthermore, taking part of every lecture of my course will help me to be a punctual person and to understand the importance of be on a lecture from when it starts to avoid missing important information. Additionally, looking forward to converting my threats into opportunities I start to make a list where I am sorting and evaluating thing by their importance, to accord more importance to my future projects. 
Matching strategies is one of another way of use SWOT (Jobber, 2009) in the order to match individuals’ strengths with their opportunities. Moreover, matching strategies is the best way for individuals to focus and move forward in their professional career development. For me, as one of my strengths are communication skills, I decided to use it in my course’s lectures participating and expressing my point of view. After I analyse this is an important strength especially when you are part of a team, I started communicating to ask questions, to receive other opinions us an opportunity to develop my acknowledge about course. Using my communications skills with academic staff it gives to me opportunities to learn and use a higher education in my future career success.

2.1.3 Skills Audit
[bookmark: _Hlk106369269]According to Hickey (2013) skills audit identified individuals’ levels and types of skills. Moreover, skills audit offers individuals opportunities after completing a questionnaire with their current skills level to analyse where they need to work to improve them actual knowledge in the order to achieve theirs dream career. Additionally, skills audit can be used in organisation as positive motivator for improvement of personal performance (Fletcher, 2013). 
From my point of view completing a skills audit on lecture has helped me to understand my current level from personal to academic skills. Moreover, skills audit has made me feel more confident with my personal skills.
	Personal Skills 
	Example 

	People 
	 

	✔
	Ability to get on with people from different backgrounds 
	In workplace
 

	✔
	Ability to see and understand other people’s points of view 
	 In work tasks can be made in different way and orders
  

	✔
	Dealing with the general public 
	 Listening another point of view and take just what you need

	✔
	Teamwork 
	 Work, university
 

	✔
	Teaching or training others 
	 In the workplace when new people 
 

	✔
	Negotiating 
	My salary
 

	✔
	Helping others to arrive at decisions 
	 When friends or any solicitors required my opinion 
 

	✔
	Being sensitive to others’ feelings 
	 Family, friends or anybody in need
 

	✔
	Caring for others 
	 Family, friends

	✔
	Ability to read other people’s body language 
	 When they agreed or disagreed with some situations

	✔
	Dealing with others by phone 
	 With teamwork, supervisor

	✔
	Ability to cope with ‘difficult’ people 
	 In work, daily

	✔
	Speaking clearly and to the point 
	 Exposing my opinion
 

	✔
	Being able to take direction from others 
	 Almost about anything
 


	✔
	Courage to speak out against injustice 
	 Unjustly
 


 
  However, after I complete skills audit based on relation with people, I conclude I can work with different people from different backgrounds, I am able to understand from another points situation or opinions. Also, skills audit has happened me to acknowledge the importance of being part of a team, group, organisation or even corporation is communication.
I understand from this experience area of my skills need more attention, earn more confidence and acknowledge such as academic skills and activities skills.



2.1.4 Johari Window
The Johari Window model was first introduced by psychologist Johari Luft and Harry Ingham in 1955 (Garg, 2016).
According to Halversen and Tirmizi (2008, p. 188) Johari Window is a model who can help individuals to enhance their self-awareness. Also, self- awareness is the power of individuals to recognise and manage their thoughts, behaviour and emotions. Moreover, individuals with strong self- awareness have a better understanding of their strengths and weaknesses (Self Awareness, 2020).
The Johari Window is a model with four quadrants that highlights known or unknown information of individuals and information known or unknown to other. However, the four quadrans of the Johari Window are Open/known to other and self, Blind spot/ known to others unknown to self, Hidden/known to self, unknown to others and Unknown/unknown to self or other.
Below I will present the Johari Window model based on my information about me known to me or other and unknown to me or other.
Johari Window model table

My conclusion after I completed Johari Window is my known areas can be transformed easy in strengths. Also, the opinion of others helped me discover unknown strengths and how to use them in critical situations. 

2.1.5 Learning styles
The ways of learning differ from individual to individual. Learning styles is the continuation of learning and understanding of individuals self-awareness. Moreover, learning styles use a variety of methods and models to help individuals find out what work best for them. Therefore, for me learning styles which helped me find out what suit me and with which I agreed are Myers Briggs and VARK. 
According to Erickson, Peters and Strommer (2009) Myers Briggs learning style is one of the most complex models. The Myers Briggs learning style is include useful question which help individuals to discover their personality types and preference for learning.
Therefore, completing the Myers Briggs learning styles questionnaire I agreed with the results, and I consider they indeed represent me. Moreover, this learning styles helped to understand ones again that I am extroverted person who use felling and perspective in my self-awareness. Furthermore, after I completed this I think I must work on some of my weaknesses. Also, this questionnaire made me to understand that my personality is very much based on how feel. Based on the suggested jobs for some of them I stand but at the same time I feel the other does not represent me. As a conclusion, after I analysed the result, I realise that in future I must find a way to balance my feeling with my thinking. In the support of this I will try to use in the future my feelings and my critical thinking at the same time.
The VARK questionnaire learning styles has been developed by Fleming and Mills (1992) in support of showing that individuals comprehend information and learning in different ways (Morgan, 2017). The VARK learning style present four types of learning such us Visual, Auditory, Reading and Kinaesthetic. Therefore, my result on the VART questionnaire is Visual and Aural learning. I totally agreed with the result, and I use the result as strength in my professional career development journey.

2.2 Development area
2.2.1 SMART Objectives
SMART stands for Specific, Measurable, Achievable, Realistic and Time-based (Morgan, 2017). Intention to set SMART objective is essential as they come up with clear and specific goal (Cottrell, 2015). Moreover, setting goals required essential aspects such as confidence, self-motivation and been aware about individual own limitations (Cottrell, 2015). Therefore, my personal SMART objectives are to complete my assignments. I consider for my personal development those are very important step for my future career success as every module of my course give me the opportunity to acknowledge my abilities. However, I thought this is a SMART goal because it is specific, can be measurable by its structure, it achievable if I work to put my ideas and my knowledge in a place, it is realistic as it is part of my course, also, it is time-based in view of fact that has a deadline to be done. In order to establish this SMART goal, I will go to every course lecture, I will start reading books, I will ask question and I will take part of discussion about it. Achieving this SMART goal will allow me to grow and develop my self-awareness. As a result of setting a SMART objective for me I think is a motivation for growing self-confidence.
2.2.2 Personal Development Plan
According to Cottrell (2010) Personal Development Plan is a tool that help individuals build, focus and reflect upon their personal development. Therefore, I will start to set my SMART goal who are my assignment, then I will acknowledge the importance of my SMART objective for my professional development, I will start research, I will make sure I have setup my IT account in order to start put it up my ideas, also I will prioritise this as a main aim at this period, overall, I will set the start and deadline dates.

3.0 Conclusions
In order to develop my professional career, I will start to pay more attention to past lecture, I will start research early and I will improve my learning. Furthermore, I will keep myself motivated in the way to direct me to achieve my goals. Also, from this experience I learn how important is a to set SMART goals and follow a Personal Development Plan. Additionally, I learn how important is to take notes from lectures, to make strategies and follows the orders of my lectures.
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Open
- resurceful
- patiance


Blind spot
- ambitious
- express my opinion


Hidden
- anxious
- I avoid conflictual situation



Unknown
- I didn't know how to write my assignment
- importance of reading




SWOT


Strenghts
-comunication skills
-teamwork
-ability to take initiative 


Weakness

-public speaking
-punctulity
-about say NO  


Oportunities
- university
-writing skills
-blent with wide range of people


Threats
-starting late important things
-being  lazy/delay
-distracted by social media
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