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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	Researching the role of a Family Support Worker helped me to gain deeper understanding of the role, its purpose and its importance in supporting children, young people and families facing difficulties. To do this, I gathered information from different sources like government and career-based websites, academic articles, videos and real-life case studies and professional website. The most valuable skill I developed was evaluating information critically and selecting evidence suitable for my assignment. This helped me to improve my ability to analyse information that is appropriate for my task.


	2.  Presenting 
	Researching the role and presenting my findings helped me to improve my communication, confidence and presentation skill in an organized and professional manner. I learned the importance of maintaining eye contact, speaking clearly, using an appropriate pace and the engaging my audience for a successful presentation.


	3. Challenges you faced with your presentation
	During the presentation, I encountered several challenges, the biggest challenge was to decide which information to include because there were many aspects of the role that I could have discussed. Time management was also a challenge while presenting my assignment.

	4.  Actions to improve 
	To improve my future presentations, I will plan to begin my presentation record and review my practice sessions, refine body language and check pacing. This will help me to improve my time management, communication skills, body language and confidence.


	5.  Further steps needed to Prepare for Task 3
	Task 3 requires a written report, so I will use my all-presentation knowledge, and I will research in depth. I will create a detailed report plan before writing the report and get more appropriate sources and evaluating skills.
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