Chapter 4:
Analysis of results
4.1 - Introduction: 
This chapter will provide an analysis of the results including a discussion of the answers collected from the survey compared to current literature. A total of 17 participants completed the questionnaire. 
The purpose of conducting research using a questionnaire is to gain an understanding of the perception of mental health from serving police officers. In order to achieve this, three objectives were constructed in order to gain an in-depth understanding. Those objectives include:
1) Does shift work specifically night shifts impact police officers’ wellbeing and mental health?
2) Does asking for help feel like a weakness?
3) Are police officers supported post traumatic incident?

4.2 – Limitations:
An original aim was to obtain 30 completed questionnaires although that has since been identified as a limitation due to the current demand and shift patterns of police officers. 
Furthermore, considerations were made to question non police personnel about their understanding of Police Officers mental health and the impact of the work environment although this was also identified as a limitation as the aim of this dissertation is to understand the Impact of the work environment on Police Officers mental health, therefore asking non police personnel to participate would provide limited information and understanding. Police Federation (2023) identifies the overall demand and expectation of response policing in the United Kingdom. The article expresses the danger and bravery response police officers face each day whilst managing workload and limited resources. 

4.3 - Participant demographic:
Question 1) Do you consent to participating in this questionnaire?
Question one asked participants for their consent to participate in the questionnaire. Participants were asked this question to ensure they agreed to take part in the research and maintain ethical approval (GOV.UK, 2018). All participants answered question one positively by selecting yes.

Question 2) What is your gender? Question 3) What is your age bracket?
Question 2 asked participants to select what gender they identify as. 24 % of participants identified themselves as female whilst 76 % identified as male. It could be argued that a greater number of males participated in the survey compared to females due to there currently being a significantly lower number of female representations in Police Forces across England and Wales such as a recording of 35% of serving Police Officers being women in the month of March in 2024 says the Home Office (2024).
Question 3 asked participants to select their age bracket, 18-25, 26-33, 34-41, 42-48, and 49+. This question was asked in order to gain an understanding of the differences age groups might have compared to others. Over half of the participants at 47% identified themselves as being within the age bracket of 26-33. Furthermore, a small difference with 41% of participants being within the age bracket of 18-25, followed by 12% being with the bracket of 34-41. No representation of persons within either age bracket of 42-48, and 49+.  Identifying two highly represented age brackets (18-25 and 26-33) this supports the findings of Gov.UK (2025), whereby they identified that in March of 2025 almost half (45.5%) of serving Police Officers across England and Wales were aged between 26 and 40. 

Question 4) which Police Service do you currently work for? Question 5) What is your current rank? 
All participants in this questionnaire selected South Wales Police as their current workforce. This statistic supports research by HMICFRS (2024) who identifies that between 2022 and 2023 South Wales police delivered a service to 1.3 million people, making up 42% of the Welsh population which was delivered by 3,511 Police Officers. In comparison Dyfed Poys Police Force recorded 1,267 Police Officers in the year 2023 (Police Federation, 2023). Findings in this questionnaire such as a 100% representation of South Wales Police officers supports these statistics. 
This questionnaire identified a large representation from Police Constables making up 94% of participants, in comparison to 6% of Police Sergeants. With no representation from Police staff, Inspectors, Chief Inspectors and above. This finding supports the uplift in the number of Police Constables across forces in England and Wales as stated by the Prime Minister as an aim to recruit a further 20,000 by March of 2023 (Gov.UK, 2020).

Question 6) What is your current role within the police force? Question 7) How many years’ service do you have as a police officer?
Participants were asked to identify their current role within the police force using a tick box selection. 14 participants selected response policing, 2 selected Neighbourhood policing, and 1 participant selected other followed by explaining ‘hub officer’. No participants were identified as a traffic officer, firearms officer, RIT (Rape Investigation Team) officers, nor CID (Crime Investigation Department) officers. 
Following on participants were asked to identify how many years’ service as a police officer they had. This question was asked to create an understanding of participants experience and if this mirrored their current role. Majority of participants being 71% had between 2-5 years, 24% had 0-2 years’ experience and 6% had between 5-10 years’ experience. The questionnaire did not identify anyone having more than 10 years of experience. Findings during this questionnaire supported the finding of Masip et al. (2016) who stated the benefits of experienced officers and their impact on novice officers, and the benefit of having both experienced and novice officers on a team.
Question 8) Are you currently within your student probation period?
This question asked participants if they were currently within their student probation period, whereby 53% answered yes and 47% answered no. Currently within South Wales Police officers are required to complete a PCDA (Police Constable Degree Apprenticeship). Findings from this questionnaire support the Police Officer uplift from 2022 whereby more Police Officers were recruited therefore increasing the number of Police Officers in England and Wales, influencing an increase in the amount of Police Officers currently completing the PCDA programme Watkinson-Miley et al. (2022) Furthermore the statistics identified from this questionnaire sees a vast majority of serving student officers being based on response shift.

Question 9) Within your current role do you work night shifts? Question 10) How many hours sleep do you get after a night shift?
94% of participants stated they do currently work night shifts, and that 6% stated they do not work night shift. This statistic mirrors the majority of participants selecting response policing as their current role in South Wales Police. Police Federation (2023) describes response policing as the ‘backbone of the UK’s Police service’.
The questionnaire identified that 59% of participants who currently work shift work including night shifts manage 3-5 hours of sleep post night shift, whilst 35% of participants manage 5-8 hours of sleep, and 6% managed 8 or more hours of sleep after a night shift. No persons selected less than one hour nor between 1-3 hours of sleep. Research conducted by Harvord University (Solan, 2023) identified that adult should seek a minimum of seven hours of sleep per night. Although literature research conducted by Taylor, Merat and Jamson (2019) identified that shift workers quantity of sleep is reduced by approximately two hours specifically whilst working night shifts. Which supports the findings of this questionnaire whereby majority of participants selected 3-5 hours of sleep post night shift. 

Question 11, Does working night shifts affect your mental health and wellbeing?
During this questionnaire participants were asked if working night shifts affects their mental health and wellbeing. Findings included 65 % of participants answering yes, and 35% answering no. As previously mentioned during the literature review of this dissertation researchers Opielka, and Staller (2024) identified that shift work displayed a negative impact on workers mental health and wellbeing including their physical health. The research conducted by Opielka and Staller highlighted multiple physical illnesses greatly impacted by shift patterns including night shifts. Finding identified during this questionnaire supports the findings of researchers such as Opielka and Staller.

Question 12) Do you believe your performance is affected when working night shifts?
This study identified that 41% of participants stated their performance is not affected during a night shift, whereby 59% of participants stated that their performance is affected whilst working night shifts. These findings support the research conducted by Taylor, Merat and Jamson (2019) whereby it was identified that the cognitive performance of shift workers is affected whilst working night shifts due to fatigue. Although findings also identified that on occasions shift workers performance and reaction time is often satisfactory due to shift workers adjusting to their shift pattern, which would support the findings of this questionnaire. Literature research conducted by Taylor, Merat and Jamson (2019) identified that shift workers are more likely to ‘nod-off’ during and after work due to reduced sleep and increased tiredness compared to day workers.

Question 13) If you answered yes to Q12 please explain.
Following on from the previous question in relations to performance whilst working night shifts, participants were asked if they answered yes to explain their answer. 

One participant stated:
‘Inability to concentrate on copious amount of paperwork past 3am’

Another wrote: 
‘It’s not normal working hours and at certain times in the early hours, end up feeling tired and not performing as high.’

While another wrote:
‘Tiredness adds to agitation and stress for me’

Another participant wrote:
‘Night shifts can disrupt your circadian rhythm, which means regardless of the amount of sleep or alertness, your body's 24 hour clock is disturbed which impacts your focus and performance in tasks’
In relation to a participants answer explaining the impact of night shifts on one’s circadian rhythm supports findings of Anastasi Kosmadopoulos et al (2023) whereby they identified the overall need and necessity for shift work to take place although the impact they have on one’s physical health as well as mental health. Furthermore, Anastasi Kosmadopoulos described night shifts as a burden on one’s health and identified physical harm such as impact the overall metabolic function. Furthermore, these findings are consistent with a study conducted by Waggoner et al (2012) whereby serving police officers participated in a study to ascertain the impact of performance during and after night shifts. The study identified an overall decrease in officers’ performance including concentration whilst driving, impaired vigilance, and increased fatigue which is consistent with findings gathered from this questionnaire. 

Question 14) As a Police Officer how often do you experience a traumatic incident?
Burchell et al. (2022) identifies that Police Officers are of a higher risk of developing PTSD (Post Traumatic Stress Dissorder) due to their repeated exposure to trauma and the limited time to process their experience. Burchell’s study identified that 56% of participants who were serving Police Officers did not have sufficient time to process their experience due to demand and expectation to attend the next call, in time leading to diagnosis of PTSD. This questionnaire identified majority (53%) of participants stated they experience traumatic incidents ‘often’, followed by 24% selecting very often and not often. No participant selected ‘never’ nor ‘prefer not to say’. 53% of participants all being serving police officers stated they experienced traumatic incidents frequently. This statistic is consistent with findings conducted by the University of Cambridge (2016) whereby it was noted that Police Officers are known to experience repeated exposure to traumatic incident which poses a risk of PTSD. 

Question 15, Do you believe experiencing a traumatic incident during a night shift can pose a greater impact on one’s mental health?
To create an understanding between both experiencing traumatic incidents and the effect of night shifts participants were asked if they believed experiencing a traumatic incident during a night shift can pose a greater impact on one’s mental health. 59% of participants answered yes, whereby 41% of participants answered no. 
In relation to the 41% of participant who stated they did not believe experiencing a traumatic incident during a night shift could pose a greater impact on ones mental health, this supports findings from a survey conducted by MIND (mental health charity) whereby findings included a vast majority of participants stating workplace stressors within the Police Force in England and Wales include excessive workloads, intense management, and organisational change, not exposure to traumatic incidents. During this survey only 33% of participants stated traumatic incidents caused stress in comparison to 57% who stated organisational change has a greater impact on one’s mental health (Foley and Massey, 2020). 
Although, in comparison to this, 59% of participants answered yes to this question which developed consistent findings with a study conducted by University of Cambridge (2019) whereby a study ‘The Job & The Life’ discovered that 90% of participants stated they had been exposed to trauma and that one in five of those officers were experiencing signs of PTSD.

Question 16) Are you aware of a TRiM referral? Question 17) Have you ever utilised a TRiM referral? 
TRiM (Trauma Risk Management) is widely used across Police Forces in England and Wales as a method of support for officers who have been exposed to traumatic incidents, therefore participants were asked if they were aware of TRiM followed by their experience using TRiM. 100% of participants were aware of the process. Although in relation to question 17 whereby participants were asked if they’d utilised TRiM, 18% answered yes, and 82% answered no. 18% of participants equate to three officers utilising TRiM post traumatic incident. Watson et al (2013) conducted a study whereby they asked participants what coping mechanism they utilise to manage stress to which participants answered talking to family or colleagues about their experience or on occasions ignoring their struggle, and furthermore that only 6% of participants would seek specialist help from programmes such as TRiM.
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Question 18) Did you benefit from the referral? 
Question 18 asked participants if they benefitted from the referral of TRiM, answers included 12% stating yes, 65% stated no and 24% stated prefer not to say. An error has since been identified that participants who answered no to the previous question did not have an option to skip or address that they had not utilised TRiM during this question. Although analysis of participant answers indicates that 3 officers had previously stated they utilised TRiM and that during this question the 12% who answered yes consist of 2 officers. Meaning of the officers who have utilised TRiM more than 50% have benefitted from the procedure. 

Question 19) Are you aware of other mental health and wellbeing support/referrals available to you? Question 20) If you answered yes to Q19 please explain.
Participants were asked if they were aware of other mental health and wellbeing support/referrals available. 29% of participants answered yes whereby 71% of participants answers no meaning they were not aware of any other support or referrals available to them other than TRiM.  Padilla (2023) conducted a study in order to identify mental health services to serving police officers and the limitations around it. Findings during their study are consistent with findings of this study whereby Padilla highlights that participants displayed Insufficient knowledge of mental health services available to them.
Participants who answered yes to question 19 were asked to explain the reasoning for their answer. Answers include, 
One participant answered:
‘There are a number of different referrals offered within the job which are often not followed through and feels like more of a tick box exercise from management. I have had counselling through the federation which I also found to be impersonal and not effective’

Another participant answered:
‘Yes, but these are services outside of the police force’

Further answer include:
‘Wellbeing officers’

Question 21) To what extent do you agree with the following statement – I feel comfortable discussing my mental health and wellbeing with my supervisor.
24% of participants answered strongly agree, 29% stated agree, 12% were unsure, 24% disagreed with the statement, and 12% strongly disagreed. 
**Progress answer**

Question 22) To what extent do you agree with the following statement – There is a stigma around seeking support for mental health and wellbeing in the Police Force.
41% strongly agree, 41% agree, 12% disagree, and 6% strongly disagree.
**Progress answer**

Question 23) Do you believe Police Officers mental health and wellbeing is supported within your current force? Question 24) Please explain your answer to Q23.
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Figure 2 – 17 responses 
Participants were asked if they believed Police Officers mental health and wellbeing was supported within their current role, and to explain their answer, 29% of participants answered yes, 53% answered no, 18% selected prefer not to say.
Participants answers were as followed:
‘Following traumatic incidents officers are referred to TRIM however there are no follow ups made in the officers’

Participant 2 stated,
‘Nothing is put in place to avoid mental health spiralling. SMT talk about the importance of wellbeing and mental health but operational necessity always comes before officer mental health’

Participant 3 stated, 
‘There seems to be a lot of talk about it and things going to be put in place, but little to no action. Also, mental health seems to be built up from other issues which are not addressed or actioned by higher ups, leading to officers not in work because of their mental wellbeing.’

Participant 4 stated,
‘There is still a stigma around struggling with mental health especially as a police officer. No one is immune to mental health struggles and even though we are police officers we are still human behind the uniform.’

Participant 5 stated, 
‘This depends on the situation as this can be used against people and people do use this as a throw away comment to try and get the avenue they wish for. More often than not the ones actually struggling won't admit to this and end up leaving till the last minute and either leave the force or have a mental breakdown.’

Participant 6 stated,
‘Referrals often take a long time for a meeting and the support offered is cheap and non beneficial.’

Participant 7  stated,
‘Speak up and get sidelined, don’t speak up and get applauded…’

Participant 8 stated,
‘Officers are advised to speak up although this is easier said than done. No follow up post incident.’

In comparison to these comments, 29% of participants stated that South Wales Police does support Police Officers mental health and wellbeing, comments are as followed,

‘Mental health support, I feel, is pushed quite heavily within SWP’

‘It is something that is discussed and offered when needed’ 

University of Cambridge (2016) conducted a study whereby it was ascertained that 16% of participants had seeked support from their police force which resulted in counselling or medication being prescribed. Furthermore, an officer with an excess of 10 years’ experience described themselves has having night terrors post traumatic incident. Other participants explained having suicidal thoughts, and mental breakdowns post traumatic incident. It was also identified during the study that police forces are unable to manage mental health struggles caused by trauma, and that forces are worse at prevention than cure, University of Cambridge (2016).
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