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The world is changing with modern technologies and their transformation in the company and business sector. Every industry is adopting technology to digital transformation of every department to increase the potentiality of the performances and the company as well. in work place, digital technologies are getting more important then before (Lukman and Žiberna, 2011). Every industry knows the value of technology and most importantly, the social media tools. People are living in virtual life and the social media is the place where the company will attract massive number of customers and buyers as well. Marks and Spencer is one of the largest retailers in UK with various finest food ranges. They have more than 186000 employees in different branches in different countries (Jervis and Drake, 2014). That takes lots of achievement as well. for communicating with the branches, collaborating with the branches and employees, the company should use modern technology in the branches as well (Jervis and Drake, 2014). For marketing and promoting the products and image of the company, social media is the right choice for the company. This context will discuss the facilities of the social media as marketing tools in the company.
 

[bookmark: _Toc501005672][bookmark: _Toc513002027]Definition of Modern Technologies
Modern technology refers to the set of technologies with more facilities and more features, changing of old technologies by adding new effectiveness of medication and innovation of technologies for modern world as well. Mobile Phone or Laptop is the innovation of products which fall under modern technology as well (Lukman and Žiberna, 2011).
 Modern technologies will develop the business operation and other facilities of any company. Marks and Spencer has various branches throughout the world. The company has e-commerce system for online retailing. Also, the company is thinking about using social media tools for developing the marketing activities of the company for massive number of customers. Thus FaceBook, Twitter, LinkedIn Websites and Pinterest for the promotional activities are accepted in the company (Jervis and Drake, 2014).
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Modern technologies are getting used in business enterprise for effective performances. Digital transformation of Business Company will help the industry to expand with popularity (Lukman and Žiberna, 2011). Technology has various facilities which improve the operation of the organizations. In every department of industry, technology can be used for better purposes. Thus the business strategies and operational activities will be effective enough through the use of technology as well (Jervis and Drake, 2014).
There are several branches of the company in different places and different countries. Technology helps those companies’ with branches to collaborate with each other branch for effectiveness (Jervis and Drake, 2014). Also the communication process will be effective through technology in Marks and Spencer. Marks and Spencer has the market reputation for communicating with customers and valuing customers as well thus technologies have their effectiveness in the comapny in various ways (Lukman and Žiberna, 2011). This effectiveness is given below:
· Improved Communication and Interaction: Technology has the ability to connect every stakeholder in the company. With the help of modern technology, Marks and Spencer will be able to communicate with employees, customers and different branches as well (Carton, Adam and Sammon, 2008)..
Communication will help the company to identify the deficiency in company, market and in employee as well. Proper communication will increase the ability to understand the fact an technology helps company with Social Media for communicating with employees and customers and business partner as well.
· Collaboration Among branches and Employees: With various technologies and Social Media tools such as FaceBook, twitter and others, Marks and Spencer will be able to collaborate with branches and employees for effectiveness (Jervis and Drake, 2014). The branches will notify the head office for the information through technology as well (Carton, Adam and Sammon, 2008).
· Employee Efficiency: technical skills will develop employability skills of an employee. With the help of technology and technical skills of employee will develop the performances of employees in many ways. The employee will be efficient enough to communicate with the branch and the senior, the employee can identify the problem and can interact with other through technology, the communication with customers by employees will be effective as well (Carton, Adam and Sammon, 2008). 
Also employee will be effective enough to serve customers through technology and perform the services as well (Lukman and Žiberna, 2011)

· Marketing activities: technology has been changing the marketing activities and its success as well. With technologies, massive amount of customers can be attracted and huge numbers of marketing tactics can be applied in a single click. The cost will be low, the timing will be less required but the output will be millions. Marks and Spencer can use various Social Media tools to sue marketing activities, operation and promotional activities for targeting new customers in a single page.
· Instant Feedback and Recovery: modern technology helps any company to communicate with customer with two ways methods. The customers can be connected with company and can communicate with better effectiveness. The customers can give feedback from many places and the company can adopt the feedback and can response as early as possible as well (Lukman and Žiberna, 2011).
· Improved Customer Service: Technology helps any company transform in digital way. Technology can be used in production department where the quality of the products will be effective and mind blowing (Careers in project management, 2005). Any company can use technology for massive production without deficiency and the labor productivity will be increased as well. Thus technology will lead to better customer’s services by providing better products by Marks and Spencer in different market.
· Improve the brand image and reputation: with technology, company like Marks and Spencer Ltd can develop their brand image to the global market. The company has more than 2000 branches in whole world. The branches do not have same reputation or same value in the market (Carton, Adam and Sammon, 2008). Different market will provide different value and technology will help any company to afford the value with effectiveness. Thus, technology will help to recreate the brand value and reputation as well (Carton, Adam and Sammon, 2008).
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Social media in modern world is getting recognition for the identity and legacy it carries. Social Media is carrying some of the set which are used by people from all over the world. People are living in Social Media and virtual life where their existence are helping business sector to use their promotional activities. 
Marketing Purpose
Marketing refers to the set of process to identify the target market and to use different marketing essential to make the customers to purchaser in the company. Marketing will communicate with customers about the products and services as well. Marks and Spencer Company knows the value of the marketing activities in the company and in the target market to identify the potential customers as well (Carton, Adam and Sammon, 2008).
For marketing activities, Social Media tools are effective now a day. The reasons are given below:
· Social Media tools are carrying massive amount of users in different places and countries. These massive amount of users can be targeted without any marketing analysis or customer analysis in the company (Lukman and Žiberna, 2011)
· Social Media tools will help the company to connect with these customers without high cost and with short period of time. Thus huge number of customers will be easily targeted and attracted to the company (Careers in project management, 2005)
· The information, advertisement and other marketing activities can be used through various media where these tools will be useful for the better. 
· In Marks and Spencer Company, Social Media tools are used for the marketing activities. The company has FaceBook page where the marketing activities are easily used. in the FaceBook page, the company can post about their products, update, promotional activities, their information which will notify the customers about Marks and Spencer Company and will help other to be attracted as well (Carton, Adam and Sammon, 2008).
· Mark and Spencer Company uses Twitter to attract even more customers in the target market. Their tweet about the products, customer services, their promotion or discount will notify the customers and the potential buyers at the same time (Lukman and Žiberna, 2011).
· Marks and Spencer uses different account to attract more customers form different target market as well. The cost is low and the marketing activities through these accounts and Social Media are huge in facilities.

Gathering Information
Any company will need customer information, market information and competitor’s information to indentify the market situation, target market condition and their own condition in the given market. For gathering information, Marks and Spencer use the best techniques
· Various Social Media tools will help the company to identify the facts about target market and target customers and the market situation as well (Carton, Adam and Sammon, 2008).
· Social Media tools such as Facebook and others will help the company to gather information via research and feedback of the customers, their likes or their involvement as well (Lukman and Žiberna, 2011)
· The Social Media tools will be useful to gather every sort of information to identify the need of customers and their demand for the products as well (Jervis and Drake, 2014)

Communication
 Social Media tools are popular for the communication process. It eases the communication methods among people from all over the world (Careers in project management, 2005). Any industry can communicate with Social Media with employees, stakeholders, business partners, customers and others as well. The cost of the communication will be less but the facilities will be higher. These are given below:
· Marks and Spencer can communicate with its employees, branches and customers through Social Media tools
· The company will be able to interact instantly with the customers where they can get instant feedback from the customers as well
· The two way communication will be established through the Social Media tools
· The communication and the interaction will be much effective for the company 
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Every people want to link with the world through communication and other sources. Social media tools help any people to connect with other through various communication ways. More than millions of people are using internet and various social media tools to connect with the world. These social media tools are helping the person to connect to the world with effectiveness 
For communicating with others or getting information about recruitment or connecting to others, people are suing social media tools for various purposes. These purposes are helping them to sue different social media and thus then development of social media are getting more important as well (Careers in project management, 2005).
The world is getting smaller. People are getting closer and people are getting familiar to each others. Every customer can attract and attached with the company where they are virtually available for the customers. Also the people will be attached to other if they are virtually connected as well. in this situation, own professional online presence will be helpful for any person (Careers in project management, 2005). 
Facebook, Twitter and other social media will help any person to link with the world. He or she can link to the business sector to get notification of the job or get the information about the products and services. Thus the internet and the social media are helping the person to connect with others with effectiveness. 
In this context, own professional online presences are used for helping with the research for various purposes. Various social media tools are used here. 

[image: Image result for facebook account]
[image: Image result for linkedin account]

Source: (Lukman and Žiberna, 2011).
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Modern technology has the potentiality to attract any business sector and the customers for the facilities it providers to the people. Technology has the effectiveness of targeting customers with effective marketing promotion (Lukman and Žiberna, 2011).  Thus every industry like Marks and Spencer will go for technology to attract customer from global market. Technology has efficiency in increasing the production and distribution as well. Thus every industry will look for the effective usages if technology for better performances as well.
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