BSc/HND Health and Social Care 

Changemaker Building your Personal Brand for Sustainable Employment (BMHP5015_BIRM)





SHIRLEY OBENG ASARE
                   Student ID: 2021949






Assignment 2: Written Document

Lecturer’s Name: Dr Tayo Korede















Table of Contents
Introduction	3
Unit 1 – Brand You	3
Topic 3: Boundaryless Careers and nature of the Gig Economy	3
Unit 2 – It’s a Small	5
Topic 3 – Network Society	5
Unit 3 - Opportunity Knocks	8
Topic 2 – Identifying Career Opportunities	8
Unit 4 – The Pursuit of Happiness	9
Topic 2 – Passion and Perseverance	9
Conclusion and recommendations	10
Personal Development Plan (PDP)	11
References	11





















[bookmark: _Toc110465441]Introduction
The way work and careers have been defined and viewed have certainly been changing in the UK and in the countries in the Western economies. The UK economy, in particular, has seen reduction in work hours, reducing staff numbers and use of contract workers has also increased. The quest for a new way of working, particularly the possibility of flexible working times around families and personal conditions is also paying the way for a new career. 
[bookmark: _Toc110465442]Unit 1 – Brand You 
[bookmark: _Toc110465443]Topic 3: Boundaryless Careers and nature of the Gig Economy 
Individuals may pursue different paths in their careers depending on their development goals and present conditions. In recent times, the concept of boundaryless career has gained major prominence in our world today, as against the traditional careers. Infact, in the health and social care sector, the number of workers employed on the gig economy has increased. The TUC UK reports that the gig economy has been rising and that in 2021, about 4.4 million workers were reported to have been on the gig economy platforms weekly in England and Wales (TUC, 2021). Most reports provide conflicting benefits in both the gig economy and traditional economies (Arthur, 1994). Understanding the dynamics in these economies will me to decide what should inform my development planning in the future. 
The Gig Economy
The surge of the internet has enabled provision of digital platforms which have enabled companies around the world to employ several thousands of workers around the world (cite). Workers in the gig economy do not necessarily work online, but they are facilitated through digital technology which seeks to bring the workers and countries in real time. Usually, the workers develop formal contractual agreement between the service provider and the worker, through the third party which undertakes the HR function on behalf of the provider. 
Unlike people with traditional careers, workers in the gig economy are not necessarily covered by employment laws like sick leave, annual leave, minimum wage. They are essentially considered as self-employed and take control of their career planning and development (cite).  
Boundaryless Careers
As defined by Kost, Fieseler and Wong (2019), boundaryless Careers “are those in which individual workers can move across boundaries between employers and/or work units within employers, develop their careers via extra organisational networks or information, and reject existing (conventional) career opportunities for work-related or nonwork-related reasons”. People with boundaryless careers are able to move freely across different functions and undertake different kinds of jobs in different companies, leading to increased competencies and team of career professionals for career development. The assumption is that those with boundaryless careers are able to take full control of their destinies and pursue their own careers and development, as well as their skills within the chosen field. Another advantage of having a boundaryless career, according to Eby, Butts, and Lockwood (2003), is that it provides a certain level of satisfaction in their careers and are able to promote their brands and skills themselves. Most of the workers choosing boundaryless careers indicate that this provides some form flexibility and help achieve work-life balance. However, the issue of flexibility has been questioned as there is still a “worker-controlled” flexibility as noted by some authors (Kost, Fieseler and Wong, 2019). The lack of relationship building in the boundaryless careers has significantly affected traditional employment relationship and the level of performance achieved through a coordinated team work (Kost, Fieseler and Wong, 2019). 
On the other hand, lack of interorganisational may also negatively influence the development of the workers as they are likely to lose the benefit of team working and organisational influence.  It has been suggested also that the gig economy will rather lead to more workers in the sector with lower pay rates and having to deal with poor conditions of work (TUC, 2021). The TUC further stated that workers in the gig economy do not usually have right to associations and unions, and that means they are likely to lose from the benefit from the unions. It should be stated that despite the benefit of working freely based on personal preferences and flexibility of work, the transitions from company to company, working longer hours and different assignments have significant impact on the physical and mental wellbeing of the worker – with some often feeling extremely exhausted and worn out (Mirvis, and Hall, 1994).  As a black person, the concern is that workers of black and minority origin make significant composition compared with their white counterparts in the gig economy, and this is gradually leading to underlying racism towards the rights of the BAME group in the job market (TUC, 2021). 
Developing competencies in a boundaryless career is challenging. It requires self-discipline and commitment to the ideals of the chosen profession. In the health profession, the worker benefits from regular training programmes, usually enforced and coordinated by the mediator or agency platform. Having stated that, there is a big contrast between developmental and competency-based opportunities offered in traditional careers than in boundryless careers (Kost, Fieseler and Wong, 2019). Those who choose boundaryless careers find it difficult identifying and acquiring career competencies that can enable them to progress / enhance their career levels.  
[bookmark: _Toc110465444]Unit 2 – It’s a Small 
[bookmark: _Toc110465445]Topic 3 – Network Society
World Everyone seems to be encountering somebody in some ordinary way, and are able to acquire the benefits from the meetings. Sometimes, that connectiveness brings different far and near to us and builds a network of friendship and acquaintance. The Small Word cliché means a meeting of two people from the beginning turns that the friendship would also lead to getting to know someone who might be acquainted with the other person and so on, as shown below. For example persons X and Y do not know each other, but meeting together and formulating a friendship leads to getting a friend of X for example, who has been brought together to Y. This leads to building a network. 
[image: ]
What is networking?
For the past 20 years, the networking and cooperation have become importance amongst educational and institution programs, as the issue of team working, cooperative arrangements and social media interactions in social life and businesses have been emphasised (Muijs, West and Ainscow, 2010).  A cloud word search of ‘networking’ from a group of students in the module leads to different meaning such as connections, communication, contacts, people, interacting, social media as shown in the figure below. According to Muijs, West and Ainscow (2010) is a network a ‘‘groups or systems of interconnected people and organisations (including schools) whose aims and purposes include the improvement of learning and aspects of well-being known to affect learning’’. Per this definition that means, people get connected with one another with the aim of acquiring some knowledge and learning in that relationship. 
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By why network? 
It is understandable that people network for different reasons. For example, aims and reasons why firms come together and build relationships or networks might be different from why students or friends might want to connect with one another. Some of the reasons and objectives for network include:
a. Sharing of ideas and content: Social media networking such as facebook, Instagram, myspace, etc have become increasingly important nowadays. The network do not only provides avenues where friends and families can connect and share exchange social benefits, the platform is also an avenue where many services and products can be offered and also participation in ideas and locations (Zaidieh, 2012.). It offers the means by which people all over the world can be connected through seamless communication.

b. Networking helps with social wellbeing: One of the reasons for networking is that it helps to build important relationships between friends and colleagues (Nieto and Santamaría, 2007). People within the network actually contribute to building each other in the relationship and thereby increase the happiness of members.  

c. Improving career path:- Networking also ensures that apart from the social benefits, it can lead to building the career goals of the members. Networking provides career opportunities that the members can easily tap into. For example, LinkedIn connection allows people to be connected to specific and interesting career roles. People within the network can also provide sponsorship. For example, according to Zaidieh (2012), about 25% of people apply for job opportunities with the helps of friends and colleagues in their network. 
Evaluating your network
Evaluating personal network means the process in which individuals interact with each other, and monitoring the activities and their impacts, so that you can manage to control the results and the organisation of the activities (March and Wilkinson, 2009). Most of the time, networks are evaluated using different tools and agents to improve on the effectiveness. So the strength in the activities and bonds, as well as the benefits within the network, show the effectiveness between individuals in the network. 
For members to understand that the network works effectively, members can establish whether any progress has been made towards the goals of the network. For example, if the LinkedIn can lead to career progression, then network is effective. Apart from that, if new partnerships and friendships, and benefits can be developed as a result of the network, then it can be said to be effective. For example in social care sector, every network should lead to real impact on the clients, caregivers, and the other stakeholders within the sector. Apart from these, if the members within the network can establish that their understanding and knowledge have increased through the network and can measure real success through the network, then it is successful and effective. 
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[bookmark: _Toc110465447]Topic 2 – Identifying Career Opportunities
The growth and demand of social care has resulted in the growing number of Health and Social Care graduates. The aging population in the UK health sector and the ageing population in general also has significant consequences for health care industry (Harrington and Heidkamp, 2013). There are implications for both employers, current workforce and prospective employees about clear opportunities and growth as patients in the sector continue to grow old. To be relevant and make impact on the health and social care (HSC) education, there is the need to identify career opportunities and diversity of roles for graduates in HSC. 
According to Indeed (2021), career opportunities may mean any opportunities that make someone fulfil his or her career goals. This may include permanent job opportunities, training, volunteer or an internship programme available in the organisation. Different people may choose to pursue different job opportunities such as in Healthcare, IT or Banking depending on the motivation and passion. 
The career opportunities social care sector intend to help people, individuals and families, to live their lives more responsibly and successfully. It also helps you to provide support people of all ages with physical, emotional and social challenges. The job roles as a social worker involves finding solutions the problems of people who may be at risk from harm, abuse, or helping them to live a very independent life (NHS, 2021). As a social worker, you are expected to work with children with disabilities and at risk of abuse or harm, the elderly, asylum seekers, foster carers and adopters, people with problems with addiction and substance abuse, families on the verse of breakdown, etc. As a result, the job requires me to attend meetings with different organisations, families, individuals, assessing client needs, keeping records, and visitation to monitor situation of the clients. Some of the jobs opportunities in the social care sector includes social worker, youth worker, chaplain, social educational needs support worker, life coach, family support worker. 
As a result of the nature of the job role, any person like me aspiring to be a social worker must understand the laws governing the social work, ethical issues surrounding the job role, competence in assessment, and understanding of mental health and disability issues. So it is important to build competence from scratch by engaging in practical work experience and placements in social work settings usually with the opportunity to work with clients. The social worker should also have graduate qualifications and training in health and social care to build the skills and competencies to fit into the role perfectly. 

[bookmark: _Toc110465448]Unit 4 – The Pursuit of Happiness
[bookmark: _Toc110465449]Topic 2 – Passion and Perseverance
There have been several instances where I have suffered setbacks including divorce and disappointments but managed to survive ordeals. The way I have been able to demonstrate survive and grow is a clear demonstration of my perseverance and grit. Just being lively and humorous person does not mean I have not received any form of setbacks in life. However, there are so many things I have been able to achieve based on my inner strength and experience. So learning about different which can help me to build resilience, passion and perseverance will help me achieve my educational and career goals. 
Grit
According to Huéscar et al (2020), people who demonstrate passion and perserance in their lifetime are able to build resilience and cope with challenges and adversity to achieve their life goals and therefore able to attain a higher level of achievement than their contemporaries. As a student, there are some reasons which may likely affect our behaviours and actions to achieving better grades and enhancing academic performance. This leads to the discussion of grit developed by Angela Duckworth. Duckworth  and Quinn (2009) argue that grit is a combination of passion and perseverance. They argued that using grit help students to prepare them owards their education so that they achieve their goals. 
Each individual behaves differently to diversity such as stress and trauma. Knowing your grit allows the individual to assess how to handle the adversity. The presence of adversity helps us to change our behaviour and channel our energies into something which might be rewarding or devastating. When I completed Duckworth and Quinn grit score as shown below, I found that my score was better than most of the students in the American school. 
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As an African, this may be attributed to my culture, how I was raised, my belief systems and the experiences I have personally gone through in life. As indicate by Duckworth and Quinn (2009), no matter the score that one achieve, efforts must be made to improve tenacity and grit as circumstances can also change. 
How to improve your Grit
There are some couple of tools and approaches which help to improve grit. This includes through Sagacity and the Four S Approach to Resilience. Sagacity is the words, writings, insights and quotes that inspires the resilience of the person. In my case, I focus mostly on lyrics from songs, Christian-related writings from Bible and songs, and other quotes. For example, a google search of the word “resilience quotes” leads to these quotes: 
[image: ]
These quotes are quite heart-warming and inspiring to keep going irrespective of the challenge. Four S Approach to Resilience created by Fontane and Alberts (2019) help us to draw from our experiences in the past that help us confront serious challenges in the future. I hope to build passion and perseverance using these tools to keep me on track in my education, as well as career goals. As indicated earlier, there is no one who is immune to adversity, but how to respond will determine the successes that is achieved. 

[bookmark: _Toc110465450]Conclusion and recommendations
The discussions above have provided evidence from Boundaryless Careers and nature of the Gig Economy, importance of networks in a world that has become very small, identifying career opportunities and the need to build resilience through grit in a challenging society. The discussions and the module contents make huge contributions to how I should position myself as follow my career aspirations of becoming a social worker. There is an acknowledgement that the road to success will be tough, but the importance of relying on a supportive environment made of colleagues, lecturers and support staff will help guide me through. So I do recommend that support network should be built around students and their needs, and communicated clearly so that students who seek help will find it.  





[bookmark: _Toc110465451]Personal Development Plan (PDP)
	
	SKILL
	CURRENT ABILITY
	TARGET
ABILITY
	DEVELOPMENT
OPPORTUNITY
	CRITERIA TO 
JUDGE SUCCESS
	TIME FRAME EVIDENCE
	EVIDENCE

	1st PRIORITY
	Computer and Digital Skills
	At the basic level with the use word, excel and PowerPoint 
	Complete intermediate skills in Excel, Word and Power. 

	Formal education at UWTSD. 

Informal training such as short courses and in-work training. 
	Able to use word, excel and PowerPoint to solve problems and create high-impact presentations.
	May – Dec 2022


	Certificate

	2nd PRIORITY
	Health and Social Care Skills 


	Knowledge about theories and principles of HSC
	Develop a practical Social Care Skills at a Council
	Voluntary Training in Social Carer available at the Northamptonshire Council.  
	Completed the internship 
	Sep 2022 – Jan 2023
	Completion certificate

	3rd PRIORITY
	Research Skills 
	Development of Research Proposals.

Basic understanding of skills
	Develop a strong research skill

Develop a good / strong dissertation
	Opportunities in short courses and formal education at level 6
	Developed high quality research work for my final dissertation.
	Jan 2024 – Dec 2024
	Graduation 
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Your Grit Score

0.0 1.0 2.0 3.0 4.0 5.0

You scored higher than about 70% of American adults in a recent study.
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“ If your heart is broken, make art with the pieces.”   ― Shane Koyczan ,  “Enthusiasm is  common. Endurance is rare .” ―   Angel a Duckworth ;   “No matter how much falls on us, we  keep plowing ahead. That’s the only way to keep the roads clear .” ―   Greg Kincaid .  


