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[bookmark: _Toc209431303]Introduction
In the report, an overview of a specific health and social care role will be outlined in the UK health and social care context. Considerably, the job role prioritised is that of a Social Worker. A Social Worker is pivotal to promoting independence and well-being for service users (Tadic et al., 2020). This role is fundamental to safeguarding vulnerable people in society, thus facilitating social care services with greater accessibility to diverse settings. 
I am particularly interested in this role because of my eagerness to empower social justice & community resilience. Further, my motivation toward the role stems from the desire of empowering individuals, especially vulnerable groups, by providing an inclusive and person-centred care. 


[bookmark: _Toc209431304]Job Advertisement
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[bookmark: _Toc209431288]Figure 1: Job description, person specification and summary of Social Worker role vacancy in Hertfordshire Partnership NHS Foundation Trust
(Source: Nhsjobs, 2025)  


[bookmark: _Toc209431305]Job Role: Employability Skills
Employability skills in the workplace context demonstrate personal abilities and qualities, which are crucial to secure the desired job with long-term career success (Nisha and Rajasekaran, 2020). This encompasses both “hard” (technical competency) and “soft” skills (interpersonal abilities), necessary to meet organisational goals. As such, the identified role of a Social Worker in the previous section emphasises key employability skills that are specified in the job description and person specification (Nhsjobs, 2025). These include communication, multi-disciplinary collaboration, emotional intelligence, partnership working, and ethical practice.
· Communication - As explained by Braicu and Drăghia (2024), effective communication holds significance in social work since it builds trust and a proper recognition of service users’ needs (Koprowska, 2024). In terms of performance, communication facilitates an accurate assessment & care planning. Further, it enhances service users’ engagement as well as empowerment.
· Multi-disciplinary Collaboration - As a potential criterion of the job role, social workers always work in collaboration (Löwe et al., 2022). A multidisciplinary approach, involving engagement with other professionals across multiple sectors, directs a holistic focus on service users’ needs, which are complex and evolving. From a performance perspective, the skill promotes integrated care while maintaining continuous support (Hughes et al., 2020). 
· Emotional Intelligence - Emotional intelligence (EI), as explained by Herland (2022), serves an important purpose in social work. The skill navigates emotional connection and empathetic situations. In the context of performance assessment, emotional intelligence builds rapport as well as maintains therapeutic relationships (Paulraj et al., 2021). 
· Partnership Working - Partnership working is a favourable competence identified for the job role of a social worker in the social care sector. Evidence suggests that partnership working involves professional collaboration and maintains a positive relationship with service users, family members & communities (England.nhs, 2023). This skill is mandatory to promote person-centred care, besides co-production.
· Ethical Practice - Ethical integrity prioritises every aspect related to social work (Social workers, 2025). As a social worker, it is necessary to uphold professional standards as directed by healthcare regulatory bodies and manage human rights in practice. The skill ensures maintaining confidentiality as well as anti-discriminatory values, in complex dilemmas (Hollinrake, 2025). When prioritising performance, the skill is essential to ensure lawful and respect-oriented interventions. 

[bookmark: _Toc209431306]Evaluation of Own Skills
Self-assessment of current skills and experiences
I assessed my current skills and experiences, which could be considered for the job role. 
· Skills - I have developed potential skills as a care worker. This includes patient care and management, mental health support, documentation management, effective communication, team lead and community engagement. Each skill has a high value in person-centred care, although more professional engagement is required. Focusing on the job role, these skills are in line with the competencies needed to enhance client engagement as well as advocacy (Nhsjobs, 2025). 
· Experience - With experience as a care worker in Flexi Coventry, I acquired significant experience in care support, medication administration, observation, recording and monitoring. The information identifies the potential of these experiences in client management, with greater mental stimulation and well-being of service users. The involvement in public health service offers insights into client needs and the service delivery purpose through strategic planning & improvement (Wongsin et al., 2025).
· Qualifications - Over the years, as a care worker, I have achieved the necessary degrees, including certifications (for example, Cert HE Health and Social Care L4) and diplomas (for example, Health and Social Care Level 3) (Futurelearn, 2025). This provides the necessary knowledge & skills regarding the service sector and professional build-up to excel in health & social care. With this primary knowledge, I understand the need for and importance of care management, leadership and observation, which is a first-hand contribution toward securing a job role like a social worker.
Strengths
Based on the self-assessment, it has been identified that I have developed my strength across multiple areas, including effective communication with service users, emotional connection and ethical awareness. For instance, as a care worker, I ensure safeguarding practices, users’ confidentiality & inclusive care. This directly defined my high-standard care to service users. Another example from my experience is that I observed a client with ASD, who needed emotional support due to their condition. I demonstrated my empathy and positively engaged while handling their daily care needs, like personal hygiene and mental stimulation.

Improvement Areas
While there are strengths, I observed certain gaps in my experience, among which the foremost one is multidisciplinary collaboration. Indeed, I engaged with communities, service users and their families; however, I have limited exposure in direct collaboration with professionals across healthcare and educational sectors. Besides, I experienced a dilemma with time management during crises, where I needed adequate training.
Key Person for Assistance
· Professional Mentor - This individual can provide institutional guidance in developing my personal brand, besides strategic planning to achieve the role.
· Placement Supervisor - As an institutional leader, the supervisor can provide real-world insights regarding multi-agency collaboration, besides effective crisis management.
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[bookmark: _Toc209431307]Create an Action Plan and Timeline
[bookmark: _fu1xw6pgw9tj][bookmark: _Toc209431308]Action Plan
	Goals
	Actions
	Outcomes
	Timeline

	Achieving the Required Qualification
	Enroll to study and complete the BA (Hons.) Social Work following Cert HE.
	Qualification to be registered with Social Work England.
	1-3 Years

	Develop Specialist Skills
	Attend CPD seminars (trauma-informed care, safeguarding & awareness of domestic violence).
	Enhanced employability and improved, sophisticated case management skills.
	6-18 Months

	Gain Practical Experience
	Secure placements, volunteer roles in the local authority, NHS Trusts or NGOs.
	Hands-on experience in statutory interventions and care planning.
	12-36 Months

	Build Digital & Administrative Competence
	To achieve the NHS Digital Literacy course and Data Protection, run training workshops.
	Confident use of electronic case management systems.
	6-12 Months

	Professional Registration & Employment
	Apply for registration with Social Work England. Apply for Social Worker posts.
	Acceptance as a Professional Social Worker.
	3-5 Years


[bookmark: _fdln1rynqqvw][bookmark: _Toc209431297]Table 1: Action Planning
(Source: Author)
The action plan provides a structured pathway to becoming a Social Worker through the combination of academic, specialist training and practical experience. Short-term goals focus on digital competence and CPD workshops, while medium-term goals are centered on completing a BA (Hons) in Social Work, as well as statutory placements. Long-term employment aims include Social Work England registration and employment. This is a staged timeline to ensure the progressive development of professional qualifications, core skills, and experience, which are necessary as a basis for sustainable career success.
[bookmark: _y7562m3mcvn0][bookmark: _Toc209431309]Timeline
	Tasks
	Start Date
	End Date
	Duration
	Dependencies

	Preparation (complete Cert HE & volunteering)
	March 2024
	March 2025
	12 months
	Current studies

	Academic Progression (BA Hons Social Work enrolment & study)
	April 2025
	March 2028
	36 Months or 3 years
	Cert HE completion

	Specialist Skills Training (CPD workshops: trauma, safeguarding, domestic abuse)
	May 2025
	May 2027
	24 months
	Runs parallel with studies

	Practical Placements (local authority/NHS/NGO)
	Sept 2026
	July 2028
	22 months
	During BA studies

	Digital & Administrative Competence (NHS Digital Literacy & Data Protection training)
	Jan 2025
	Dec 2025
	12 months
	Independent or early training

	Professional Registration & Employment (applying to Social Work England & secure post)
	Sept 2028
	Sept 2029
	12 months
	BA completion


[bookmark: _niot1kus9htk][bookmark: _Toc209431298]Table 2: Timeline
(Source: Author)
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(Source: Author)
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[bookmark: _Toc209431310]Building Personal Brand
A powerful personal brand is critical in pursuing a career as a Social Worker, as this demonstrates professionalism, credibility, and commitment to person-centred care. To establish this brand, I will promote my values of empathy, inclusivity and accountability as I am qualified and experienced in hands-on care delivery. As a reflective practitioner, this will enhance my identity and fit me into the core standards of the health and social care sector.
Resources such as LinkedIn, sites for professional networking, and sector-specific events will prove successful tools to establish and promote a brand (Yue and Shyu, 2024). For instance, under this role, any potential update for the LinkedIn headline can read, Future Social Worker: Empowering Lives Through Compassionate Care. It is part of the plan to join some such groups as the Hertfordshire Partnership NHS Foundation Trust for visibility, networking with other fellow members in the sector, and the utilization of indicated resources.
According to Imran and Almusharraf (2024), Content creation will play an important role in proving expertise. I will be publishing short blog posts and articles reflecting on topics including safeguarding, mental health awareness and person-centered care planning. Sharing the evidence-based practices, reflections during volunteering, and reflections from CPD activities will increase further commitment (Tickle et al., 2022). Overall, a consistent presence online with relevant resources and considerate content will strengthen my professional reputation and support my progression as a Social Worker.


[bookmark: _b8yxjjcncf6n][bookmark: _Toc209431311]Promoting Professional Identity
[bookmark: _8prb013ligqy]Establishing a solid professional identity depends on three major factors: a well-developed LinkedIn profile, a well-structured CV, and a well-adjusted cover letter. According to Sherimon and Sherimon (2025), a LinkedIn profile functions as an online resume and networking platform, where recruiters can look at qualifications, endorsements and contributions like a post or discussion. A Curriculum Vitae is a brief outline of the education profile, experience profile, qualifications and achievements of the individual (Brutus et al., 2022). A well-organized CV enables employers to conduct a quick assessment of suitability, competencies, and career progression. The alignment of using applicant tracking systems is also helped by including measurable outcomes, to have clarity in the structure itself, and thus enhancing the chances of shortlisting. The cover letter is intended as a bridge between the CV and the requirements of the organization (Saputra et al., 2024). It offers an opportunity to relate personal skills and experiences to the specific job to show real interest whilst demonstrating the employer's values and expectations. In the context of Clapp et al., (2023) personalization of the letter and an emphasis on teamwork, commitment and appropriate expertise, the candidate makes a very powerful case for selection. Maintaining a consistent tone, branding, and professional message across the three documents will ensure coherence and memorability.
[bookmark: _jcrw4yp388fv][bookmark: _Toc209431313]Curriculum Vitae (CV)
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(Source: Author)
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(Source: Author)
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[bookmark: _Toc209431315]Building a Network for Successful Employment
According to Jeyaraman et al., (2023) Networking is important within the health and social care sector as it provides opportunities for professional learning, collaboration and access to career opportunities. They help me develop strong working relationships with other experienced practitioners, be exposed to best practice, and keep up to date with changes in policy and within the sector. Emerging from the networking is also a uniform presence, through which it is easier to detect the works, and it is a facilitator for getting advice (Zaman et al., 2022). Mentors could include senior Social Workers, practice educators, and placement supervisors. These are capable and can engage me in casework, as well as safeguarding and reflective practice. Due to their mentorship, the new professionals will be supported to move from student to professional learning and practice in a responsible manner (Frögéli and Eriksson, 2023). There are professional organizations like the Hertfordshire Partnership NHS Foundation Trust and Social Work England, where professionals can acquire workshops, resources, and events in the sector that facilitate professional growth and ethics. There are also networking opportunities in academic institutions, community organizations and online sites such as LinkedIn. By taking part in mental health, child protection or adult safeguarding conferences, taking part in discussion forums, and reading personal interpretations of CPD seminars, the size of my professional network can be enlarged.


[bookmark: _Toc209431316]Conclusion
In essence, the report provides a detailed understanding of the job role of a Social Worker, which explores how the learner can enhance their skills and experience to become an ideal candidate for the profile. As per the focus on the job role, a Social Worker holds a significant position in the social care sector due to their contribution to service users’ handling, care management and meeting their diverse needs through multi-agency collaboration, partnership working and maintaining ethical integrity. In contrast, the self-evaluation suggests that the learner has a potential profile as a care worker with appreciable competencies. However, further improvement in areas working with multi-sectoral professionals and time management during crises is crucial to ensure better outcomes. Indicating the action plan and strategies equipped to build the personal brand and professional network, diverse actions are considered to meet the appropriate standard for the role. The personal branding as a Social Worker is centred on demonstrating professional integrity, credibility and commitment to person-centred care. Overall, the motivation and commitment to ensure person-centred care, while maintaining its ethical standards, has driven my focus to pursue the role of a Social Worker as a future role in the health and social care sector.
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Values Based Screener

At Hertfordshire Partnership Foundation Trust we are looking for people to join us who share our
values and those of the NHS. Before your application can be considered please take part on our
online values questionnaire, which you can find below. When you have finished you will be sent a
‘completion code' by email, which will be valid for 6 months and required to submit your application
form.

http://hpft.recruitforvalues.co

Job overview
Are you a newly Qualified Social Worker seeking your first position in mental health?

Are you a Social Worker with some experience who is looking to enhance your knowledge and
skill in mental health working?

Are you looking for part time work to fit around your busy life?

If yes, we would love to hear from you. We are seeking to recruit a part time Band 5 Social Worker.
We currently are recruiting a full time Social Worker.

Our team is based in Hemel Hempstead and provides services to the locality of Dacorum (Hemel
Hempstead, Berkhamsted, Tring and surrounding villages). The service operates Monday - Friday,
9am - 5pm.
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Main duties of the job

The successful candidate will:

provide clinical expertise

participate in the referral and allocation process

safeguard vulnerable children and adults

contribute to case discussions and service related meetings

* manage a caseload

provide direct support and advice to Service Users (Adults of all ages) and Carers, within the
recovery framework
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Person specification

Knowledge

Essential criteria

* An appropriate professional social work qualification (e.g. DipSW, )
e Education to degree level

* Registration with Social Work England
* Training in principles and application of outcomes focussed assessments and personalisation

Experience

Essential criteria

* Knowledge of legislation, theory and policy in relation to relevant care group

* Experience of undertaking assessments, focussed as personalisation, choice and control, and care
planning

* Knowledge and understanding of personal budgets and direct payments

* Experience of multidisciplinary working and ability to work collaboratively

* Experience of partnership working with service users and carers, demonstrating dignity and
respect
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CUR

BERTHA AMOAH
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COVENTRY

Personal Profile Statement

A compassionate and acknowledgeable Care Worker motivated to positively impact programme operations and
participant success with diligent support. Resourceful, well-organised, supportive and always seeking ways to
enhance strategies and optimise assistance.

WORK HISTORY
Care Worker from 08/2015 to current
FLEXI COVENTRY — COVENTRY

Provide high standard of care to the service users with a focus on everyday care such as personal hygiene,
mental stimulation and general wellbeing.

Tracheostomy care support
Medications administration support
Gastronomy care support
Ventilation management support

Nebuliser care support
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Suctioning support
Observations recording and monitoring support and
Support of bowel management

SKILLS
Customer care
Mental health support
Patient management
Documentation management
Excellent communication
Team player

Community engagement

EDUCATION
2024-2025  Cert HE Health and Social Care L4
2021 - Diploma in Health and Social Care Level 3

2013- Certificate in English Level 2

2013-2014  Certificate of achievement Skills for Life Programme
2008 - Diploma Initial of French language

1997-1999  Diploma in Business Studies (Secretarial Option)
1991-1994  Senior Secondary School Certificate

1990- Basic Education Certificate
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Hobbies

Reading and Meditating.
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To,
Hiring Manager

Hertfordshire Partnership NHS Foundation Trust
Address

Dear Hiring Manager,

T am writing to apply for the Social Worker position 2t Hertfordshire Partnership NHS
Foundation Trust. With more than nine years of experience as a Care Worker at Flexi Coventry,
T have developed strong expertise in providing person-gentred support to individuals with
complex health and social care needs. Currently studying towards a Cert HE in Health and
Social Care, T am committed to progressing to a BA (Hons) Social Work and achieving
registration with Social Work England.

In my present role, T provide specialist care, including tracheostomy support, ventilation
management, medication administration, and  safeguarding interventions. These
responsibilities have sharpened my skills in risk assessment, case documentation, and multi-
agency collaboration, all of which are central to effective social work practice. I have also
developed resilience and empathy, enabling me to work sensitively with vulnerable individuals

while promoting independence and well-being

Tam particularly drawn to HPFT's commitment to delivering high-quality, recovery-focused
services that support mental health and wellbeing.  believe my practical experience, academic
progression, and dedication to social justice make me well-suited to contribute positively to

‘your service users and multidisciptinary teams.

‘Thank you for considering my application. T would be delighted to bring my skills and passion
for person-centyed care to Hertfordshire Partnership NHS Foundation Trust, and T welcome the
opportunity to discuss my application further.

Yours Sincerely
Bertha Amoah




