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ZARAH’S HOTEL
AND RESTAURANT
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e ZARAH’S HOTEL AND RESTAURANT IS LOCATED IN THE SOUTHERN PARTS OF THE PHILIPPINES. PARTICULARLY IN THE CITY OF TACURONG, PROVINCE OF SULTAN KUDARAT. IT
ACCOMODATE DIFFERENT TYPES OF CUSTOMERS FROM TRAVELLERS, BACKPACKERS, HONEYMOONERS, STUDENTS, PROFESSIONALS AND VARIOUS CUSTOMERS. IT HAS
FUNCTION HALLS, BARS, SPA, RESTAURANT AND SOME AMINITIES LIKE A LARGE SIZE OF POOL FOR THE CUSTOMERS ENJOY AND RELAXE DURING THIER STAY. THE HOTEL
OFFERS VERY COMPETETIVE PRICE FOR THIER FOOD AND SERVICES. THE MANAGEMENT TEAM AND THE STAFF ARE ALWAYS MAKING SURE THAT THEY ARE DOING THIER
STANDARD TO MEET THE CUSTOMER NEEDS AND SATISFACTION. THE HOTEL HAS 30 ROOMS, 30 STAFFS. 15 IN THE DAY TIME AND 15 IN THE NIGHT TIME. IT SERVES
BREACKFAST, LUNCH, SNACKS AND DINNER. THE FOOD MOSTLY LOCAL DISHES BUT OCCATIONALLY SERVES FORIGN AND INTERNATIONAL MENU. IT ALSO OFFERS DESCOUNTS
FOR THE FIRST TIME CUSTOMER AND LOYAL CUSTOMERS. ROOMS CATEGORIZE AS EXECUTIVE, SUITES AND FAMILY ROOMS. IT HAS TELEVISION, AIR CONDITION, HOT AND
COLD SHOWER AND MOSTLY A VERY LUXURY AND CLEAN ROOMS. IN EVERY ROOMS HAS TELELEPHONE AND INTERCOM FOR THE CUSTOMER TO USE AND CALL THE
RECEPTION. THE HOTEL ALSO OFFERS AND CATER EVENTS AND PARTIES SUCH AS BIRTHDAYS, WEDDINGS, ANNIVERSARIES, POOL PARTIES, GRADUATION RITES AND OTHER
IMPORTANT EVENTS. CUSTOMER CAN ENJOY AND USE VERY SPACIOUS PARKING AREA. THE STAFF AND THE MANAGEMENT TEAM INSURES THAT DAY TO DAY OPERATION ARE
SMOOTH AND FOLLOWING THE NEEDS OF THE GUEST, INCLUDING ASKING OR INTERACTION TO THE COMPLAIN OF THE CUSTOMER OFTENLY CHECKING THE GUEST NEEDS.
FINALLY, THE HOTEL STAFF INSURES AND PROMOTE THE WELFARE AND SATISFACTION OF THE GUEST . THE HOTEL ALSO STRICT THE CONFIDENTIALITY OF EVERY GUEST FOR
THIER PRIVACY. IT ALSO PROVIDES SECURITTY IN THE MAIN DOOR AND ON THE PARKING AREA FOR THE HEALTH AND SAFETY OF EVERY CUSTOMER AND THIER BELONGING.



