Student Name: Vanesa Yordanova 

Department: Front of House 

Manager: Shailender Kapoor 

Dates: 18/03/20, 20/03/20 (Wednesday and Friday)

Work Undertaken: My third week of placement in Front Office. 
· GXP- Training on the guest experience platform.
· Demonstrate making a guest key through opera and manually.
· Demonstrate Check-in to Brand standard 
· Demonstrate Check-out to Brad standard 
· Demonstrate Pre-Arrival Planning/Enter Traces
· Demonstrate understanding of GXP


Self-Appraisal: The same as last week. 


Strengths:
· More confident


Weaknesses: N/A


Lost Opportunities: N/A 


Plans for next week: Kitchen. 



