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1. Job Description (Provided by Partner)
Job Title: Social Worker
Company: Swansea Council
Location: Swansea, Wales
Contract Type: Full-time, Permanent
Salary: £32,020 – £38,296 per year

Swansea Council is the local authority responsible for delivering a wide range of public services to the community. These include social care, housing, education, and safeguarding services. The council plays a vital role in supporting individuals, families, and vulnerable groups, ensuring that they receive appropriate care, protection, and support.

The organisation works closely with multi-agency partners such as healthcare professionals, schools, police services, and voluntary organisations. This collaborative approach ensures that individuals receive holistic and effective support. Swansea Council is committed to promoting equality, inclusion, and independence, while maintaining high standards of professional practice and safeguarding.

The council aims to improve the quality of life for all individuals within the community by providing person-centred care and ensuring that services are accessible, effective, and responsive to individual needs.
Key Responsibilities:
Conduct assessments to identify the needs of children, families, and vulnerable adults
Develop, implement, and regularly review care and support plans
Work collaboratively with multi-agency professionals to deliver coordinated support
Maintain accurate and up-to-date case records in line with legal requirements
Identify risks and take appropriate safeguarding action
Provide guidance, support, and advocacy for service users
Attend meetings, case reviews, and safeguarding conferences
Promote independence, wellbeing, and positive outcomes for individuals
Essential Skills and Requirements:
Degree in Social Work (BA or MA) or equivalent qualification
Registration with Social Care Wales (or eligibility)
Strong communication and interpersonal skills
Ability to build professional relationships
Good organisation and time-management skills
Ability to manage a caseload effectively
Understanding of safeguarding legislation and procedures
Desirable Skills:
Experience working with vulnerable individuals or families
Knowledge of UK social care policies and legislation
Ability to handle confidential and sensitive information
Strong problem-solving and decision-making skills
Ability to work under pressure in challenging situations


2. AI Acknowledgement 
I acknowledge the use of ChatGPT (https://chat.openai.com) on 10 March 2026 to support the planning and structuring of my CV and cover letter. 
I used the following prompt(s): 
· “Help me structure a professional CV for a social worker.”
· “Check my cover letter for clarity and professional tone.” 
I confirm that I have not presented any AI-generated text as my own work. I confirm that I have retained copies of my drafts, notes, and other resources used before and after the use of AI tools, which may be requested as evidence. 
 

3. Cover Letter 
Jason Wilson
[40 Holly oak Road
Penllergaer
Swansea 
SA49DP
Jasonwilson19999@gmail.com
07368358659
Hiring Manager 
BrightPath Talent Solutions Ltd 
10 March 2026 
Dear Hiring Manager,

I am writing to apply for the position of Social Worker at Swansea Council. I am particularly interested in this role as it provides an opportunity to support vulnerable individuals and contribute positively to my local community.

I am passionate about helping children, families, and vulnerable adults improve their wellbeing and independence. Through my education and experience, I have developed strong communication, organisational, and problem-solving skills. I understand the importance of safeguarding, confidentiality, and maintaining professional boundaries when working in sensitive environments.

I am confident in my ability to work both independently and as part of a multidisciplinary team. I am committed to building positive relationships with service users and ensuring they receive the appropriate support and care.

I am enthusiastic about the opportunity to contribute to Swansea Council and would welcome the chance to discuss my application further.

Yours sincerely,
Jason Wilson


4. CV
                                                                                                               Jason Wilson
                                                                                                           40holly oak road                       
                                                                                      jasonwilson19999@gmail.com
                                                                                                               07368358659
Personal Statement:
A highly motivated and compassionate individual with a strong interest in social work and supporting vulnerable people. I possess excellent communication and interpersonal skills, allowing me to build effective relationships with individuals from diverse backgrounds. I am committed to promoting wellbeing, safeguarding individuals, and supporting people to live independently within the community.
Key Skills:
Effective communication and active listening
Empathy and understanding when working with individuals
Teamwork and collaboration in professional environments
Organisation and time management
Problem-solving and decision-making
Safeguarding awareness and confidentiality
Education:
BA (Hons) Social Work – Swansea University (2022–2025)
Level 3 Diploma in Health and Social Care – Gower College Swansea (2020–2022)
GCSEs including English and Maths


Experience
Student Social Work Placement – Community Support Services (2024–2025)
- Supported qualified social workers in assessing needs of individuals
- Contributed to the development of care and support plans
- Attended meetings with professionals from healthcare and education
- Maintained accurate case records

Volunteer Support Worker – Community Group (2023–Present)
- Supported individuals experiencing social and emotional difficulties
- Assisted with community activities to improve wellbeing
- Provided guidance and practical support

Additional Information:
Safeguarding Children Level 2
Mental Health Awareness Training
First Aid Certificate
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