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Support worker
Job Introduction

Gray Healthcare has an exciting opportunity for Support Workers to join their team in Whitchurch, Shropshire supporting an individual who identifies as a female, with a mild learning disability and autism who lives in their own home.
The person supported has two staff with them throughout the week to support them to learn new skills and to live a meaningful and happy life.  They can find it difficult to cope with stressful situations and manage their emotions, and they do need time and space to process their thoughts.
They are very chatty and independent and do like to be part of their PBS plan so that their needs are met in the best possible way for them!
The role consists of 3 shifts/week 8 hours 9am - 5pm on a 2-week rolling rota. This is 2:1 support and you will be working alongside another Support Worker when on shift. There is also a need to make 2 x 1 hour welfare calls on the other days which will be discussed at interview.
Main Responsibilities

As a Support Worker, you will be key in supporting adults with complex needs within their own home and within the community. We are looking for positive, compassionate, and caring support workers who have the right values and attitude to grow and develop with Gray healthcare.
The Ideal Candidate

We are looking for candidates who share our values, understand the importance of a consistent and empathetic approach, whilst staying calm and professional when presented with a pressurised situation.
We are particularly interested in candidates who have experience as a Support Worker within Learning Disabilities, Autism and ADHD.
You will have an interest, motivation, and enthusiasm to develop experience and skills to work with people with complex needs. Ideally you will have at least Level 3 in Health and Social Care or a willingness to work towards the qualification within Gray Healthcare.

Athene Hamilton
Contact: 07983 424 192
Email: Chen-forever@hotmail.com
	Key Skills



· Punctual
· Positive and Supportive
· Respectful and friendly
· Calm under pressure
· Trustworthy and reliable
· Naturally Caring and nurturing
· Effective with a positive attitude
· Self-disciplined with a patient centered enthusiastic approach

	Personal Profile 



I am a contentious Care Assistant with experience in the provision of delivering care to maintain the
Health, safety and development of elderly patients with complex health needs.

I am a kind and caring, hardworking person, who is motivated to ensure that whoever I am taking care of is treated with dignity and respect along with empathy and patience. I am diligent to ensure that
the standards, policies and communications are understood and implemented.

I have experience with working in care services with Adults and Children. I am a team player with
excellent communication skills and have completed my level 2 and 3 diploma in Health and Social care and at present doing my level4.

As my passion is for people, I am happy to work in any care setting that allows me to use my skills and experience.

	Summary of Experience 



For the last eleven years, I have been a care assist in a nursing home, community care, and peoples’ home. caring for residents with specialist 
needs, Alzheimer's, Asperger Syndrome, Bipolar/Manic Depression, Epilepsy and Schizophrenia.
Also, at present I am working in a nursing home as a senior carer working with elderly end of life, and patients with complex need.

My duties include:


· Assist clients with personal care tasks, such as washing, dressing, eating and toileting.
· Changing and assisting clients, changing bed if and when necessary
· Assist in the safe lifting transferring, repositioning and movement of clients
· Accompany clients to medical appointments
· Observe, monitor and record clients’ physical and emotional wellbeing and promptly report 
· any changes to nurse in charge
· Encourage clients to participate in social and recreational activities
· Training new carer to company standard of working


	Employment 

	


Description of duties in personal profile.



From 2015 to present – support worker/senior care

· Support and encourage clients to make good choices.
· Ensuring service users take medication when require.
· Ensuring appointments being kept.
· Encouraging hygiene, nutrition, maintaining a high standard of support.



From 2013 - 2015 - Nursery Assistant
· supervise and Monitor Children whilst playing, eating and napping. Watch the children ensuring that they avoid accident and injuries. 
· Organize Daily Activities assist the children to engage in fun educational activities. 
· Keeping daily records of what goes on throughout the day.
· Prepare snacks and resolve conflicts between the children. 
· Maintain a safe and clean environment sanitizing the toys, taking care of the children personal care.

From 2011-2013 Care Assistant and Home Care Assistant

Assisting with daily living activities such as eating, showering and using the toilet
· Utilizing equipment to move patients when necessary
· Helping tidy the patients home or room
· Taking the patients vital signs such as blood pressure and temperature
· Talking to patients and reassuring them
· Attending meetings with the other healthcare professionals
· Adhering to professional standards

From 2008 - 2011 Stay at home mum

· Time management to run the house, get the children to school, get shopping take children to their activities. 
· Multitasking, shopping, laundry, homework cooking and other tasks that need to be done to run a home.
· Teaching and organizing the children with life skills

From 1999 to 2008 I worked within food restaurants as a waitress

· Waiting for the customers to place their orders and answering any questions about menu items 
· Ingredients and menu specials.
· Taking customers’ orders and passing them to the kitchen staff for preparation.
· Delivering food item and drinks to the tables inquiring to see if the customers are satisfied 
· fetching additional courses if necessary.
· Processing payments 


	Education and Training


Leve 4 Health and Social care ongoing

Childcare Level 3

Health and Social Care Diploma Level 3
March 2012 - March 2013

Health and Social Care- NVQ Level 2
May 2011 to October 2011

Health and Social Care – NVQ Level 1 
September 2010- February 2011

City & Guild Certificate in Adult Literacy and Numeracy Level 1
 September 2010- February2011      

Edexel Digital Literacy Award entry 3
 March 2010-July 2010

Lanfranc School- IT and dressmaking – Short Course
October 2009 - March 2010 

Calat Adult Learning Centre -NCFE Entry Level certificate in ICT 
September 2009 – May 2010

Pepper Mint Children Centre- Stepping up- St Giles Trust Certificate
September 2009- December 2009

South Chelsea College Brixton 
June 1999- May 2002  

	References


Available on request
October24,2022
Gray healthcare
RE: support worker
Dear hiring manager
Please accept this letter in regarding the interesting in the position as a support worker. I am highly motivated and always focus on making progression. I have a long-standing background in this industry. With a clear concise mindset, I have the record of initiative and dependability. I have devised strategic initiative which I believe will prove valuable to Gray Healthcare. through the course of my career, I have always strived to improve in perfecting my documentation. In my role now as a senior carer I communicate, organize and train new carers as well as other staff and patient according to company standards. I am progressive minded and in tune with developments in my field. I always try to be effective and has proven to collaborate with all team members and staff in a very professional way.
Please take a moment to view my CV and credentials.  I would greatly appreciate the opportunity to speak with you regarding this vacancy.

Thank you for your consideration.
Sincerely, 
Athene Hamilton



