
Case Study 3: Niamh (Age 13) 

Secondary School, Mental Health and Peer Relationships 

Niamh is a 13-year-old student who has recently been referred to the school pastoral 
team due to changes in behaviour. She has begun withdrawing from friends, appears 
emotionally distressed, and frequently asks to leave lessons. A trusted teaching 
assistant overhears Niamh discussing self-harm content shared within a peer group 
chat. 

Niamh explains that the group chat is where she feels “understood” but admits that 
some messages encourage harmful behaviours. She does not want adults involved, 
fearing social consequences and loss of peer support. 

The school must balance confidentiality, children’s rights, mental health safeguarding, 
and the risks associated with online peer influence. External agencies may be required, 
but staff are unsure about thresholds and consent. 

 


