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Introduction.
The purpose of this report is to analysis personal career development goals and achievements so far and give a reflective account on strengths, weaknesses and help unlock possible potentials for future challenges. It’s my intention to be a health and social care manager or a mental health social worker to serve in a leadership and management role with key decision-making skills that is in the best interest of the service and service users respectively.  The most direct routes into heath service management, is through the NHS graduate management training scheme, the process of application of which includes obtaining and achieving a degree or an equivalent qualification in health and social care or management.  In the next three years, it’s part of my aim to continue studying in the university towards achieving a degree. Also, I have started the process of becoming a certified metal health social worker by already registering with (Think ahead).  Think ahead is a new route into social work, for those remarkable enough to make a real difference to people with mental illness.  Or else I will study the level 5 and 6 in health and social care and become a health care manager. As a health care worker, I will also analysis my S.W.O.T analysis on this report, to show my strength, weaknesses, opportunities and threats (swot) according to, P. Morgan. (2017).   It is very important to know your swot analysis, before getting into any job so that you can work on your threats and weaknesses and use your strengths and opportunities to help u to achieve your goals. Been a health care worker for 12years now I work with different companies, agencies and people with different backgrounds and cultures. That gave a lot of experience in the health care sector. I can say that I have a short-term goal which am already working on, that is to graduate as an undergraduate certificate which is equivalent to Mvq4. Then my next aim is to target the long-term goal to achieve a degree on health and social care. And also register with the Heath care professional’s council (HCPC) hopefully the combination of my years’ experience and this qualification will allow me to achieve my long-term goals as well. 








S.W.O.T

An academic, professional and cooperate tool use to ascertain measures and secure some clarity or otherwise for a stringent planning and evaluation of individual, group or company performance on a periodical basis. The SWOT analysis is a framework used by so many leaders to help during appraisals, one to one meetings and supervisions with employees and subordinates to enhance an improved performance and maintain s sustained outcome for the service. Individuals can use the tool to self-evaluate and self-critic and independently measure strengths, weakness, opportunity and threats. 

1 Strength:
Its purpose is to identify areas of excellence, prevalence of best achievement area and maintain a resilience approach. Strengths are the best qualities that a person is strong and confident even when under pressure and this is needed by every leader and key in the leadership and management career. Personally, my strength is in the area of decision-making process, although not all of my decision is successful but are of 80% reliability. 
Teamwork: I have adapted well in a team role by working together with colleagues at work whilst maintaining a professional approach. In a good team spirit, successes can be recorded using effective communication and delegation of roles and responsibilities. A good team player is mostly a winner and rarely a loser.
Some of the personal strengths are in the areas of planning ahead for work by preparing a scheduled calendar at work for myself and support staff to help provide the needed support for all users of our service. This helps with staff looking at the main calendar and follow even in the absence of a team leader or manager.
When it comes to technology. I am capable using most of the necessary tools electronically and have accessed to computer, word and Microsoft tools to prepare rotas, check with relevant appointments and constructive meetings or seminar.  A great improvement on modernised and specialised computer software use to help me in some key decision-making approaches and specific inventive roles. 

As part of my future approaches, I wish to improve with my problem-solving skills and management of difficult situations. It’s essential that I use some coaching and mentorship techniques to learn from managers and team leaders who have some of the best skills in the areas I am struggling. 

Moreover, with recognition of some need assessment and identification areas, this have enabled me to focus on my weaknesses and seek appropriate mentorship and guidance to help build in those needs. It’s important to note that, the health and social care sector has been a field I have no prior knowledge but through support and dedication with additional on the job trainings, I gained a lot of confident and can provide support for other in a professional matter and in accordance with the care quality commission. Furthermore, I also go to college for two years to study English and mathematic to get access to university. Now I intend to finish this course to develop my skills and then further to have a degree. 

2. Weaknesses:
To adapt to modern technology, as the world of skills and professional development keeps reshaping, it’s imperative and a minimum requirement to obtain a certified computer knowledge and ability to use and work using the most recent technology such as laptop, desk-tops, tablets and mobile phones to access work related files, domains and documents.
However, the best is accepting my weaknesses and be prepared to work on them and its through this process that I will be able to overcome the skill shortage and seek to remedy it. I personally trust the route taken to and definitely learning gradually to attain the best outcome.

3. Opportunities:
As the saying goes, nothing comes easily, opportunities never come easily but rather created to be available especially when you work in an enabling environment and seek the necessary qualifications. By working in the health and social care sector for nearly a decade, I thought that time have come for me to improve academically and this is one of the reasons that I pursue this programme, my intention is to graduate and give myself an even more advantage to be hired by employers.

4. Threats:
This is an interesting aspect for me as I first considered myself as the biggest threat, simply because, I need to keep challenging myself to maintain a sustained level of professionalism and be realistic with struggling circumstances. I must always try and improve with the needs of the profession and empower myself with the demands of work and continue to support others, and through these, learn and be inform.
Also, in many fields of professions, so many people are seeking for professional qualifications and this puts them at a privileged position for employers to hire during job interviews. 

Personal Development plan:
The most important part of a SWOT analysis is the complete implementation and structuring of the formulation and when to apply to achieve a much-desired outcome. For me, following the preamble of pathway intervention and approaches is key and this is a priority to achieve success. A clear GOAL setting using a specific, measurable, attainable, realistic and timely approaches is also integral to get to the point of evaluation, monitoring and process finalisation. Lonut, “et al" (2010). 

I will continue working in a team and join more team activities, I will also join groups at work form variety of activities to benefits my teamwork skills, I will travel holidays with our team to Scotland for a team bonding adventure. 
Planning to do more courses on managing my own time and workload. I will use my calendar and work dairy very well and share my dairy with all at work so I can easily log into all activities and plan ahead of time and deal with any emergencies. 

Learning and technology skill, I will specifically continue with all courses relevant to my area of work inv6 health and social care.

To be able to carry on with my practice as a heath care worker, and to also show the professional skill am learning in the university. By doing this will help me to achieve my aim and goals in the mention period of time without fail. And then to be a successful person in life, and to know the use of portfolio to continue my professional development by, Austin, Z.  (2005). What I will not do is to let nothing stop me from achieving my degree in health and social care, not work or lifestyle. The target is set for the next 3years and for sure I will get there. 

Reflection on interview:
On August 13th, 2020 at 14:20pm, I have an interview with my classmate Modou, about a job role as a Health care manager for Outreach 3ways. The interview was witness by our lecturer Dr Ali. I was not feeling well on this day, which I mentioned before we start the interview.  I started the interview by greeting everyone and introduced myself and talk a little bit about Outreach 3ways.  According to Kolb. (1986) there are many models of reflection, in reflecting on mine, I use the (Driscoll model of reflection). To explain what happen, so what, analysis what happen and now what. What I will do better next time to improve myself.   We both where looking smart and focused on the camera.  But also, we feel a bit nervous, because this was the first time, we have an interview online.  I was glad when Modou ask me one question, this was; tell us why we should hire you. I was glad because this gave me the privilege to tell him all the skills and experience, I have and all the places and people I work with in the health and social care before. And when in an interview mood, he mentioned that he is studying in university to improve his skills, that was a very good point I learned and will used and mentioned in any of my interview coming while studying in university.  Another question asks by Modou that was important to was, how much are you expecting for your salary, at this point I cracked a joke just to show the fun side in me and said £100 an hour, we all laughed about it and carry on. I learned a lot from this interview and will practice more online interviews, with my professional development learning.   Will ask for more support from my lecturer and the university Academic support team to build more confidence on online interviews. 

Conclusion:
In any professional and personal development involving career pathway, its important to highlight the need of achieving a degree or at least a certificate in the subject discipline as this will enable one to be well informed and prepared to serve in the functions of the field and meet desired expectations with impartiality. Service users will benefit from quality and expert advice and support and also obtain satisfaction for their needs in that profession or field of contact.
Academic and professional career success cannot be easily measured by a mere achievement of a degree or diploma rather implementation and proper application of the knowledge to support people using the service in an ethically conducted manner. Professional ethics identifies who we are during the performance and execution of our duties and advocacy of these principles should always well safeguarded. Post-graduation interests will definitely include integrity, this is a key aspect of ethical values that guides individuals to maintain a focus goal and avoid misconducts. (Kenny, P 2017).

References:

Austin, Z., Marini, A. And Desrochers, B. (2005) use of learning portfolio  for continuation  professional  development. 

Dag, Oivind Madsen (2016). International journal of business research, 16(1) 39-56.


Ionut, et al (2010) Recent advances in b administration proceedings (ICBA 10), University of Cambridge UK.

L. Adams, AT, Alfred (2013) academy of educational leadership.

I.Du Perez, and A. Fosse, (2012). Academic writing skills as part of graduate attributes in undergraduate curriculum. South African journal of Higher education. 

P. Morgen, (2017). The business student’s guide to study and employability. 

Kenny NP, Codes and Character: The pillars of professional ethics. 2017



