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I’m here today, trying to summarize my experience and thoughts on the weeks I spent working in Premier Inn hotel. So far, I find this experience useless because I was not involved in the management actions, and most of the time I was cleaning the rooms and collecting the trash. I just realise that doing this I had access to see some of the actions used by the hotel to increase the sustainability and this is for sure something important for my future as a manger in the hotel industry. 
And I’m talking here about sustainability defined as 'development that meet the needs of the present without compromising the ability of future generation to meet their own needs' (Sloan, Legrand and Chen, 2009, p. 3). 
In my first day at the hotel, I had to strip beds. Was not a hard work but I found it worthless for my studies without realising it was helping me. When I get in the first room the electricity was not working. I couldn't open any light until I inserted the room card. The air conditioning system didn't work either. I suddenly realised that the hotel should have some policy regarding the waste of electricity and after I did some research, I understood that I was totally right. They have a Whitbread’s commitment to reduce at zero net the carbon reduction, improving the carbon footprint and the electricity efficiency till 2050 (Whitbread, 2021). 
Same day I asked Matt, the maintenance in charge, if are other non-seen methods supporting this commitment. He gave me some really good answers and explain to me that on the roof, the hotel has installed a big number of solar panels. The total power of this panels is to over 3MW, the equal electricity used to power around 2.9 million washing machine cycles (Anesco, 2022).  In my opinion this type of sustainability should be the goal of all the hotel businesses because is generating a long-term economic sustainability performance by minimizing the cost and protecting the environment (Gardetti and Torres, 2016, p. 29).
After few hours I finish my shift, so I was walking to take my car when I see in the hotel parking, a ChargePoint for the electric cars. (Premier Inn, 2022). I didn’t pay attention to it till that moment because my car is not electric but after talking to Matt about sustainability programs it caught my eye.
The week after, I started to pay more attention at the sustainability subject, and I realized Premier Inn is using different procedures in support of this topic. 
On Wednesday 12 of October, I was sent again to collect the trash from the rooms and carry the bags in the basement at the dumpsters. Was the garbage day, so I seen that the hotel is sorting big part of the garbage. I was surprised to see all those different dumpsters. And the strangest for me was to see some big bags with pillows and duvets in there. I asked one of my colleagues why that bags are in there next to the dumpsters and he told me the hotel is recycling all the beds, pillows and duvets and also is removing all the unnecessary single use plastics like part of the Force for Good program (Premier Inn, 2022).
At 1pm when I wanted to start my 20 minutes break, I pass to let my front desk colleagues know about it.  I was so surprised to see there lots of Halloween fridge magnets for sell. I asked Kayla what all this is about, and she told me that the hotel is raising money for Great Ormond Street Hospital Children’s Charity (GOSH Charity) since 2012 (AnnualReports, 2022, p. 6). To be honest I was very impressed about this action. I also bought two fridge magnets from my daughter.
During my break I started to google it to find some more information about the involvement of the hotel in charity. I was surprised to see they donated over half of million meals of the remaining food in 2020 the majority to FareShare and they have a goal of reducing at half the food waste till 2030. 
In conclusion I was happy to see this week that Premier Inn is one of the companies that have managed to incorporate sustainable practice in their business process (Wood, 2013, p. 69). 
	These weeks of stripping beds and collecting garbage were not as useless as I thought at beginning. 
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