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Introduction:
During this Assignment it will be focusing on things we need/use for employment within the health and social care sector. This assignment will mainly highlight a Care Assistants role. It will look through all relevant skills, training and qualifications needed to successfully become a care assistant and work alongside vulnerable adults.
Task 1:
Latisha Whervin 
LatishaWhervin1@icloud.com
07713828270
Birmingham 

Personal Statement:
I am a hardworking and reliable individual who has good time keeping and an exceptional punctuality. I currently have over 3 years of experience working as a care assistant. During this time, I have developed many skills such as communication skills, teamwork and personal development skills. This has allowed me to complete my job role safely and confidently I am able to support individual’s safetly according to there needs whilst delivery person centered care in a care home setting. I believe that these skills will make me effective within a working environment and my strong work ethic will make me a valuable member of your team.
Work experience:
Pharmacy Assistant: 2021 – 2022
· Carried out sales and stock taking 
· Customer service
· Working during busy periods 
· Interacted with customers in a professional manner 
· Worked during busy periods and adopted to extended shifts 
Front of House Assistant in a restaurant: 2022-2023
· Managed the till and payments 
· Done customer service 
· Waitressing 
· Ensure customers were satisfied 
· Followed health and safety procedures 
Care Assistant 2023- Present 
· Health support residents with personal care 
· Maintaining privacy and dignity 
· Adhering to safeguarding policies and procedures
· Working as a team to provide care
· Assisting with mealtimes 
Key skills: 
· Strong communication skills 
· Time management
· Organization skills 
· Delivering person centered care 
· Teamwork skills 
· Reliable 
· Caring 
· Able to work under pressure 
· Willingness to work 
· Teamwork 
· Flexible
· Hardworking


Education and Achievements:
· Level 4 Health and social care (In progress)
· English GCSE – Pass 
Training:
· Moving and Assisting 
· Infection Control
· Safeguarding Vulnerable Adults
· Food and safety level 2
· End of life care 
· Diabetes Awareness
· Mental Health Awareness 
· Person Centered Care
· Infection control
· Privacy and Dignity 
· Basic Life Support 

Interests and Hobbies:
In my spare time I often go to the gym and like to do sports which helps me to maintain my physical fitness and my wellbeing. I also like to spend time with my friends, go out for food and spend time with my child taking her to soft play, trampoline parks and visiting family. 
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Task 2: Personal Statement:
I would consider myself to be an exceptionally hardworking and motivated Care Assistant.  Over the past 3 years of working as a care assistant, I have developed many skills that has shaped my carer such as person-centered care, promoting privacy and dignity, patience and many more other skills. The experience that I have gained over the past 3 years has allowed me to develop many key skills to help allow me to provide safe and effective care within a care home setting. 
Throughout my role as a Care Assistant, I support individual’s with there every day needs. This can include providing personal care and assisting residents to get dressed, assisting residents with toileting needs, incontinent needs, mealtimes, mobility needs (moving and handling), and taking key and important notes. Whilst carrying out these tasks I make sure that I am encouraging each resident with independence if they are able to do so. I ensure that I am also providing privacy and dignity whilst supporting a resident with their needs. I also make sure that I am treating every resident with respect. 
Whilst carrying out our duties as a care a assistant you are required to work as part as a team to deliver care. It is important that you have good communication and teamwork skills. I ensure that I contribute positively to make sure that residents receive not only the best care available but also high-quality care. I am always hardworking, have exceptional time keeping and reliable, which helps me to contribute effectively with my team. As a care assistant we don’t just have to communicate with residents we also communicate with there families and loved ones. I always try to ensure that when communicating with the resident’s families/ loved ones I am always clear, honest and respectful of them. When communication is being carried out correctly it allows families/ loved ones to have a peace of mine and comfortable with the environment that the residents are living in. Also in Care work maintain a residents privacy and dignity is very important and key to know to ensure residents are feeling comfortable and safe in the environment they are living. Whilst assisting a resident with any type of personal care I always make sure that there privacy is being respected. In  my role as a care assistant over the past 3 years I have had to complete a wide range of important trainings to allow me to complete my job safely. From the training I have developed many skills that help me provide efficient and effective care. I have completed training such as safeguarding, moving and assisting residents, mental health awareness, end of life care and infection control. From completing these trainings it has allowed me to understand the real importance of following polices and procedures and that they are in place for a reason which allows residents to receive care to high quality standards. Also whilst completing this Level 4 Health and social care course it allows me to have a deeper understanding of the professional practice that is needed. It also allows me to progress within the health and social care sector.
Task 3a:
Next I will be moving onto completing a SWOT analysis that identifies my personal strengths and weaknesses that are related to my Care Assistant role.
	                             Strengths 
	                             Weaknesses 

	Great communication skills 
	No leadership experience 

	Able to provide person centered care 
	Need to gain more qualifications to get to a higher position 

	3 year’s experience as a care assistant 
	No experience in administering medication

	Good teamwork skills 
	Time management during heavy workloads/ busy shifts

	Able to remain calm in challenging situations 
	A bit more confidence when communicating with familied/ loved ones 



Task 3b: 
Now I will be coming up with a personal development plan  to show how I can get better at my weaknesses. 
1.) One of my first development plans is to develop leadership experience/skills. To do this I plan to learn from a senior member of my team on less busy/ quiet shifts and even in my spare time. I will also make sure to enroll myself onto any training that will allow me to gain my leadership experience. 
2.) My next development plan is to gain more qualifications to get to a higher position. To get to a higher position in my workplace I will be continuing to attend university to complete my studies and make sure I’m doing all work that is expected of me to move to a higher position eg. extra training, NVQ’s or any course work
3.) Another one of my development plan is to gain experience in administering medication safely. To achieve this I plan to complete medication training that is provided at my workplace and in spare time walk along side and watch higher members of my team as they are giving out medication. 


Task 4:
This next part of the assignment we will be focusing on the presentation I completed 27th February 2026. It will reflect on the presentation using the Gibbs Model. I completed a 5 minute presentation on communication skills. The aim of the presentation was to explain what communication skills is, why they are so important and what are the main uses of it in a care home setting. I chose to explain communication within a care home setting because I currently work as a care assistant so felt I knew this role best and was able to use my own experiences. During my presentation I explained the different ways people can communicate such as verbal and non verbal communication and explored the importance of it while assisting with person centyred care.
During and just before completing my presentation a lot of nerves started to kick in as  I did not leave myself quite enough time to practice. I felt a bit of pressure as i didn’t want to keep looking up at my notes and make mistakes. Even though I was nervous I felt proud as I worked really hard on the presentation. When the presentation was over I felt a lot of relief. I also tend to find that each time I complete my presentations im becoming a bit more confident.
The best part of the presentation was when I received feedback. The positive feedback I got was I explained communication in a detailed manner and used bullets points which allowed my presentation to be easy to follow. I also received some feedback that will allow me to improve for next time such as the design of my presentation slides, in – text citations and my refrecing. Getting this feedback from my lecturer helped me to understand how I can improve next time and push my grades higher. 
This presentation has helped me learn a lot more about why communication is so important in a care home setting. It has shown us the importance of how it allows less mistakes to occur if we all try and communicate clearly and effectively. In this presentation it also has shown me how I need to try and mange my time keeping a bit more as I did not leave myself a lot of time to practice. When I leave myself enough time I know that overall I will be able to achieve a better outcome. 
Completing this assignment has helped me to highlight a few of my strengths and weaknesses and gaining feedback was great as it will allow me to achieve better next time.
In the future I need to definitely improve on my time management and make sure I leave myself enough time to practice to help boost my confidence during my presentation. I will improve the design of my presentation, use in – text citations and make sure reference list is correct. 
Conclusion:
To conclude this assignment has allowed me to identify the key skills and the importance of having them to be able to work as a care assistant in the care sector. I have been able to really see my strengths as a care assistant and showed me that there is always room for improvement within my job role. I was able to see the improvements I needed to make and help show me how I’m going to be able to progress higher by doing my medication training, gaining some leadership skills and being able to be speak more confidently and clearer with families/ loved ones.
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