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INTRODUCTION:


Learning occurs in every stage of our human lives from the day we were born until the day we die and this makes it a continuous process. Individuals often learn in different ways and that is why various writers and theorists have conducted various researches to identifying the various ways individuals learn and one of the ways agreed by all is through reflection on experiences.

I will therefore be writing a reflective account of my learning experiences in 5 key areas of study regarding my course- certificate in Health and Social care (level 4). 

I have chosen 3 topics from Term 1 and 2 topics from Term 2.  The 3 topics in term 1 include: 

a. Time management
b. Gathering information for academic writing
c. Paraphrasing

While term 2 include:
d. Curricula Vitae (CV) writing
e. Reflective writing.



I will attempt to describe and analyze my learning experience in relation to theories of reflective learning cycles by Kolb’s (1984). I have chosen this model among many including Gibbs reflective cycle (1988), Schon model (1991); Driscoli model (1994); Rolfe et al. framework for reflexive learning (2001); John’s model of structural reflection (2006) etc. because I feel it will help me explain and analyze my learning experiences better.

Based on my written experiences, I will make a conclusive statement regarding the development of my professional career through reflective learning experiences for the future.    
       

TIME MANAGEMENT:

Time is a finite resource and keeps ticking whether we take note of it or not. It is time that makes it possible for us to determine what needs to be done today or tomorrow. It affects both our personal and professional lives positively or negatively depending on how we manage it.

Good time management is the ability to control the use of time without causing us undue stress and tension (Morgan, 2017). Effectiveness should be the focus of any time management approach because it has been shown in various research work that there is a strong link between students ability to manage time and their academic success (George et al. 2008 as cited in Morgan, P. 2017. p52). For example, I can vividly recall that most subjects I failed in my secondary school days were the ones I didn’t really study before entering the examination hall. Whereas I passed all the subjects I fully prepared for. The underlying reason for failing the subjects was because I failed to allocate time for studying those subjects.

I have equally fallen short of being punctual in my place of work to the extent that I was threatened with a letter of final warning for lateness. The implication was that my source of income was about to be cut off because of my poor time management attitude. I could also remember always late to staff meetings and handover briefings.

In these moments above, I felt really angry, threatened, anxious and loss of self-confidence. Gaining admission to the university for me was an opportunity to redirect my footsteps.

As a student therefore, I need to be mindful of time always if I must complete my certificate course in the university and apply to further my studies in nursing.   

The concept of Time Management Matrix by Stephen Covey (1989) was one of the topics in the 3rd week of my course.  It is used as a tool for managing time. It works by categorizing all my daily, weekly, monthly and yearly activities into urgent/important as against not urgent/not important.

I have therefore learnt to prioritize only those activities that are urgent and important and attend to the others later because the urgent and important activities have direct impact on me.

As I continue to apply this principle, I believe I am developing the required time management skill that makes me employable in the future. My future career is now filled with optimism as soon as I graduate from this program. 

GATHERING INFORMATION:

Gathering information for writing academic report was the topic in the 4th week and it was very interesting and exciting. This is because I only had little knowledge or experience about writing academic papers or report. My assumption was that when writing any academic assignment, I simply go to the Internet websites and obtain information. This practice according to my tutor should be done with caution, as some information in the Internet is fake news, bias and not credible.

For example, Wikipedia is the most popular and biggest free-content encyclopedia on the internet but yet, more questions arise over its reliability and that is the more reason why more tutors advise their students to refrain from using it.

Davies M. B (2007 as cited in Maund, A. et al. 2017, p143) also echoed the advice that when using search engines, we should be sure it is relevant, true and reliable.

The same caution should be applied when using any other form of primary or secondary data as resources for writing academic assignments or report.
However, ‘Google scholar’ was recommended for use as search engine tool on Internet websites because it is not only free and reliable but covers books, journals, technical reports, scholarly documents etc. (Neuhaus and Hans-Dieter, 2008:200 as cited in Maund, A. et al 2017).

I learnt that I am guaranteed to fail my courses now and into the future if I do not cautiously gather, select and evaluate sources of information for writing academic assignments or academic reports. If I fail my courses, I will be unable to attain my future goal of becoming a nurse.

PARAPHRASING:

Paraphrasing was another form of writing successful academic assignment or report that I was introduced to in the 5th week of my first term course. It was completely a whole new experience to me and therefore I felt anxious and decided to pay serious attention to details as the lecturer unfolded the topic. 

I learnt that paraphrasing is the use of other people’s work and ideas in the absence of any kind of acknowledgement that you have done so (Morgan, P. (2017). I learnt that it is a very serious academic offence when a student is found guilty of using someone else’s idea or words-plagiarism, without acknowledging the person (referencing). A student can even be expelled from a University to drive home the serious nature of failing to use my own words or ideas when writing academic assignments or report. The offence could also be kept in a student’s official record for years if not expelled from the university.

Paraphrasing and Plagiarism are very much linked but a good and thorough understanding of a reading can go a long way in expressing it in my own words and that is where vocabulary development comes to play.

Successful completion of all my first term courses without any penalty of plagiarism is evidence that I have applied and will continue to apply it if I must complete my course. Paraphrasing has also helped me in my work place. For example, I am able to effectively convey important decisions to my staff in my own words without necessarily using words or ideas of others from management meetings.
This conforms to Kolb’s reflective cycle where students are able to reflect and evaluate their experience and start ‘doing’ what has been learnt.

Lectures resumed in the second term after a short break for first term, with a very interesting topic- curriculum vitae writing also known as CV.


CV WRITING:
This was a very interesting topic to me because I have been involved with it so many times while hunting for a job in the past prior to my enrolment in the university. So many times I did apply for some jobs but never got a response from the employers. I have always asked myself why? What did I do wrong? So many unanswered questions until this topic came up in class.

I was taught that CV is a document aimed at convincing an employer that you possess the skills, education and experience that they need and should therefore hire you (Morgan, P. 2017, P.339).’Convincing’ the employer requires that I combine and adapt my CV, covering letter and application form to the job role advertised in order to have the chance of being selected for interview.

It now became very clear to me why the CVs I have been writing in the past never went through the process of selection. It was because I failed to adapt my CV to the job roles advertised.

I also learnt that the use of appropriate words in developing my CV, tailored to the role and job advertised for is very crucial. This is because computers are often used and programmed to select only those CVs with the appropriate words especially where thousands of individuals are applying for the same job. The implication is that within a second, my CV could be sent to the bin as I failed to use appropriate words expected for the job role.

My lecturer also made me to understand that the skills, education and experience in the CV must be well structured and look interesting to the employer. If it appears boring and lack structure, it will definitely end up in the bin.

This is knowledge I will continue to build upon even as I progress in my course of study. I will definitely use this principle in applying for a nursing role in future, as soon as I complete my studies.




REFLECTIVE WRITING:

Reflection is something I know about but reflective writing is completely different and new to me. I learnt that it is simply evidence of reflective thinking. It is all about thinking about an event or idea that I have been involved in the past.  Describe, analyze and evaluate the event or idea and attempt to relate it with a model or theory, interpret as well as determine the outcome of that experience.

I learnt that the purpose of reflective writing is to ensure we don’t forget the steps we took in the past when faced with similar situation in the future. The implication is that the experience amounts to learning and self –development and this is why Kolb reflective learning cycle theory is very crucial. More crucial is that it is more personal with regards to other forms of academic writing.
Reflective writing connects the past and present experiences with the future. When there is no evidence of thinking, there is no learning and when there is no learning, there is hardly any successful future. I have realized that every successful person I met in my journey of life so far told me that they are successful today because they learnt and corrected their mistakes on their way to the future. Reflecting on past experience and putting it in ‘black and white’ is one of the major ways people learn to build up their future careers and I refuse to be an exception in the process.






CONCLUSION:



My learning experiences in the module- Academic and Employability skills have given me a different understanding of what reflective thinking and learning is all about. Time management, Gathering information for academic writing, Paraphrasing, CV writing and Reflective writing are some of the most interesting topics that have broaden my knowledge of the past with the future. Learning by reflection and supported by renowned theorist like David Kolb and John Gibbs have given it so much credibility that almost all higher institutions of Learning adopt it as the means of imparting knowledge to their students.
As long as students’ main objective is to acquire knowledge and develop themselves for the future, learning by reflection will continue to be a way if not the only way individuals can realize their potential and attain their future goals.
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