[image: ]





Name: Agatha Boakye
Student ID: 2529018
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Charissa Brain







				Submitted on 24th July 2026






1.1. Introduction to The Chosen Role
The chosen role in health and social care is Paramedic. This role is chosen because, it involves in life saving as Paramedics are highly trained healthcare professionals who provide emergency medical care to people in urgent or life-threatening situations. They are often the first point of contact in medical emergencies and play an important role in saving lives, stabilising patients, and ensuring safe transfer to hospitals for further treatment (National Careers Service N.D). 
This role is vital within the health and social care system because paramedics provide immediate, skilled intervention that reduces mortality and improves recovery outcomes. This role is important because, paramedics play important role in saving lives as they are the first point of contact in medical emergencies.
This report will continue to explore in detail the duties and background of the role chosen.
1.2 Description of, and background to, [Your Role] in healthcare 
1.2a. Paramedics have a wide range of responsibilities that focus on providing emergency medical care and saving lives. Some of these duties include:
1. Responding to Emergencies: Paramedics are dispatched to accidents, medical emergencies, and critical incidents. They assess the situation quickly and provide immediate care to stabilise patients.
2. Assessing and Diagnosing Patients: They evaluate patients’ conditions using clinical judgement, vital signs, and medical history to determine the best course of action.
3. Providing Advanced Life Support: Paramedics administer treatments such as CPR, oxygen therapy, defibrillation, and medication to manage cardiac arrest, trauma, or respiratory distress.
4. Transporting Patients Safely: They ensure patients are safely transferred to hospitals or other healthcare facilities while continuing to monitor and treat them on route 
1.2b. The most important duty of a paramedic is saving life. Paramedics preserve life and prevent further harm through rapid, skilled intervention. Their work is essential in health and social care system, ensuring that people receive timely, effective care in emergencies as that is what they are train for.
1.2c. Paramedics are required to have some skills to perform their duties effectively. Some of these skills include:
1. Communication Skills:  Good communication helps calm distressed individuals, gather accurate information, and ensure safe handovers to hospital staff. Paramedics must communicate clearly with patients, relatives, and other healthcare professionals to relay and receive information.
2. Decision-making and Problem‑Solving: In emergencies, paramedics often make quick decisions under pressure. They must assess situations rapidly, prioritise care, and choose the most appropriate treatment to save lives.  
3. Empathy and Emotional Resilience: Paramedics often deal with distressing or traumatic situations. Emotional resilience and empathy help them provide compassionate care while maintaining professionalism.
4. Clinical and Technical Skills: Paramedics need strong medical knowledge and practical skills such as administering medication, performing CPR, using defibrillators, and managing trauma or cardiac emergencies.

All these skills and more allow paramedics to deliver safe, effective, and person‑centred care in high‑pressure situations, making them vital members of the UK’s health and social care system.

1.3 Evaluation of the skills needed for [Your Role] in healthcare
The three most important skills for a paramedic are 
1.3a. Communication: This is essential in our daily life as humans as we relay and receive information through communication. Clear communication ensures that vital information—such as symptoms, medical history, and treatment decisions—is shared accurately. Without this skill, misunderstandings could delay treatment or lead to errors that endanger patients.
Decision-making: Patients' life depends on the decision paramedics will make in life and death situations. Paramedics often face life-or-death decisions, such as choosing the right medication or intervention. This is why strong decision-making skills help them prioritise care and manage emergencies efficiently. If a paramedic lacks this skill and becomes hesitant in making, decision, it could result in serious harm or even loss of life.
Emotional resilience: This helps paramedics to cope with the stress and trauma of emergency work. They frequently encounter distressing scenes and must remain calm and professional. Resilience helps prevent burnout and ensures that paramedics can continue providing compassionate care. Without it, emotional exhaustion could affect their performance and wellbeing.
These skills are crucial for paramedics because it will help them to deliver safe, effective, and satisfaction care for patient. 

1.3b. The skills of communication, decision-making, and emotional resilience help paramedics and other health and social care staff perform their jobs more effectively and safely. Together, these skills improve teamwork, patient safety, and service quality across the health and social care system. Without them, staff could struggle to manage pressure, make errors, or experience emotional fatigue, which would negatively affect both patients and colleagues.
1.3c..If a paramedic lacks essential skills such as communication, decision-making, and emotional resilience, it can have serious consequences for both patients and staff Overall, the absence of these skills can reduce teamwork, lower morale, and compromise patient safety. Developing and maintaining these abilities is essential for paramedics to perform effectively and uphold the standards of care expected in health and social care services.




1.4 Strategies to improve the skills for [Your Role]
1.4a. Paramedics can strengthen their professional skills through the following three strategies 
. Continuing learning: This can be regular training, workshops, to update their knowledge and clinical skills. As a paramedic, it is their duty to attend any training or workshop provided by their manager to ensure that staff stay current with new medical procedures and technology, which enhances patient safety in emergency situations and competency.
. Reflective Practice: This encourages paramedics to reflect about their experiences and learn from their mistakes by identifying areas which needs improvement. After each shift or major incident, reflecting on what went well and what could be done differently will help them develop their skills better. 
. Teamwork and Peer Support: Working closely with colleagues and learning from each other strengthens communication and collaboration. Sharing experiences and learning from each other's builds trust and der pressure. Peer support groups also help paramedics cope with emotional challenges which promote wellbeing.

1.4c. These strategies are chosen because Reflective Practice encourages self-awareness and emotional growth. By reflecting on their experiences, paramedics can identify what went well and what needs improvement. This process builds emotional breakdown and helps staff improve upon their skills. Also, Continuous learning which involves in regular training, workshops, ensures paramedics stay up to date with new procedures, equipment, and clinical guidelines. This continuous learning improves decision-making and technical competence, helping staff deliver safer and more effective emergency care. As Paramedics work as team, teamwork and peer support will improve communication, trust during emergencies through effective collaboration. Working together as a team and supporting each other will provide emotional support helping staff cope with trauma and maintain mental wellbeing.


1.5. Conclusion
In conclusion, the role of a paramedic is vital within the health and social care sector, as it focuses on providing immediate, lifesaving care and ensuring patient safety in emergencies. The key skills of communication, decision making, and emotional resilience enable paramedics to perform effectively under pressure, work collaboratively with other professionals, and deliver compassionate care.
The strategies of Continuing learning, Reflective Practice, and Teamwork and Peer Support are essential for maintaining and improving these skills. They promote lifelong learning, self-awareness, and emotional wellbeing, helping paramedics adapt to new challenges and maintain high standards of care.
Overall, developing and applying these skills and strategies ensures that paramedics remain competent, confident, and resilient professionals who contribute significantly to the quality and safety of health and social care service.
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