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Virtual learning environment is a space designed for teaching and learning for all the students of the university. A virtual classroom is a web learning environment that permits for live interaction between the professors and the students as they are taking an interest in learning exercises. 
The virtual learning term was introduced in 1999 with the aim of enabling distance learning for all the students. (LLC, 2014).
Due to the Corona Virus that came unexpectedly all the classes that took place face to face moved into the online environment. All the universities have implemented virtual learning environment to make students feel safe, to be able to learn from their own space.
With the help of virtual learning environment, an accessible module was created for all students in order to have permanent and free access to all the learning materials, videos. (SC&SCAND, January 17, 2020).
The main aim of this report is to discus and to analyses the advantages and disadvantages of virtual learning environment the impact it had on the students and the challenges we had to face.
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Virtual learning environment provide a lot of services like free access to the internet , students can apply for admission at the university, flexible learning and teaching , it support ,one to one support like online courses ,assignment and test. (A. Kumar, 1998).
A lot of universities and schools have implemented virtual learning environment with the goal to be able to promote education, to replace the educational process from classroom to the internet.
The reason this concept was created is to be able to create a module for all students, to plan lesson and others activities, access to different learning materials like: text ,images, video, one to one chat with a teacher, where students can ask about the misunderstanding they have, to submit assignment on time, receiving feedback  from teachers and group chats.
The benefits of a virtual learning environment are that each student has the opportunity to work from their own space, no need to attending classrooms, gain more time to learn, save money, and they can  watch the materials and video as many time students wants. The consider materials in e-learning frameworks can be overhauled more habitually than within the classroom-based instruction frameworks. Once the study materials are put within the system, they can be overhauled without changing the total materials and the material can be accessible and reused for longer time.
As any other frameworks e-learning moreover have a few disadvantages. Being adaptable is not always great because it may cause sluggishness and hence diminish proficiency.
Students with low motivation may not achieve the set goals on time, will miss the deadlines to submit assignments and that will lead to dropping out of classes.
Another disadvantage is that for some student is quite difficult to use a computer, to learn to use computer application. Another factor can be poor internet connection and a low performance computer which can make the learning process exhausting and moderate.
Students can fell that are isolated due to the lack of communication or social relations. (About e-learning, 2020).
The benefits of virtual learning for lecturers is that they will be able to  adapt their guidance to the students and to improve their own abilities skills, allow them to stay connected with their students, offers feedback, support and  create materials which can be available as many time needed. (Thomson, 2010).
One of the most important things is that teachers can diminish coast when it comes to travel, rent classrooms and printing costs. (Stoeva, 2020).
Virtual learning environment has become the latest wave of education. However may students faced serious challenges like replace the face to face classes with virtual  classroom .Students with a classic attitude find it difficult to adapt, some of the scholar cannot operate basic programme such as Microsoft Word ,Microsoft Team  and Power Point and therefore are not able to accomplish their task.
One of the many problem’s students face it that they do not have a computer or a strong internet connection that online courses require.
Online courses require a lot of attention, self-motivation and good time management skills like to know how to prioritize academic tasks, avoid distractions and achieve the goals.
As a teacher the challenges in the online environment are very high, because the lecturer must know how to maintain the interest of students to gain their trust, to embrace new methods of teaching. The teachers can provide materials, to use tools and to share the screen with the students, they can have permanent access to the module.
In order to learn online the student must own a variety of devices like laptop, computer, smartphone, tablets and a good connection to the internet. However, in addition to other devices professors can utilize interactive whiteboards: connecting a projector to a laptop to show the screen to the hole class.
Using virtual technology has some benefits but also come with risks
Agreeing  to Graf, application of data communication innovation in online learning can cause numerous security dangers, such as misfortune of secrecy and availability, the presentation of basic information and vandalism of open data administration. (Graf, (2002)).
The members of virtual learning system may face different risks or threats like computer bug, blackmail, fraud, risk of steeling private information’s like ID and password or others important documents. (Karforma, 2012).
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The aims of this report are to discus and analyse the importance of virtual learning environment in our days, the advantages and disadvantages of using learning environment.
The basic idea of virtual learning is to provide a good new method for teaching, to replace face to face classes with virtual classes. With this new concept of teaching students will improve their skills, will gain more knowledge and they will be able to graduate. However, to accomplish all that skills mentioned before students need to set objectives like to attend classes, complete the assignment on time, do a lot of research, to study the courses and to be focused on their goal.
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During this report, first secondary research that was created to gather quantitative and qualitative data to understand the importance of virtual learning environment, the services provided, the benefits, the advantages and disadvantages, challenges faced by the Universities, students, lecturers and admin. 
To gather all the information about this report was used diverse types of books, journals articles, different web sites, the library from the university module available on the internet were the information was cited and used to collect significant data. 
In the secondary research a survey questionnaire was created to find out the opinion of students and teachers regarding virtual learning.
Down below are the questions related to the survey questioner:



1. What is virtual learning and how it is used?
2. As a student or teacher, you prefer virtual learning or face to face classes?
· Face to face
· Virtual learning
· Neither
3. Are you agree that virtual learning provide you a safe space for teaching and learning?
· Yes
· No
· Maybe
· Not at all
4. How will you rate the e-learning course?
· Very satisfied
· Neutral
· Very dissatisfied
5. How much time you spend on this e-learning course?
· 1-2 h
· 2-3h
· 3-4h
· 4-5h
· 5-6h
· Less than 1 h
6. I you did some online group did you enjoy working with the group.
· Yes
· No
· Maybe
· Not at all
7.Did the online lesson and the platform help you gain a clear understanding of the content?
· Yes
· No
· Maybe
· Not at all
8.Did you find any technical problems during the online delivery course?
· Yes
· No
· Maybe
· Not at all
9.Did virtual learning improved your skills and knowledge?
· Yes
· No
· Maybe
· Not at all
10.Is virtual learning effective for students?
· Yes, very effective
· Maybe
· No
· Not at all

11.Are you familiar with the concept of virtual learning?
· Yes
· No
12.Will you recommend virtual learning to other friends?
· Yes
· Not at all
13.For what purpose did you use virtual learning?
14.Which of the following do you think are key components of virtual learning?
· Online assessment
· Library
· Online courses
· Feedback
· Video classrooms and training
· None of this
15.Do you access often the module of the university?
· Yes
· No








Responses for my questionnaire (1 -7)

	[bookmark: OLE_LINK1]Questions
	Yes 
	No
	Maybe
	Not at all

	Q3
	10
	1
	0
	1

	Q6
	7
	4
	1
	0

	Q7
	9
	3
	0
	0

	Q8
	9
	2
	1
	0

	Q9
	9
	0
	2
	0

	Q10
	7
	4
	1
	0

	Q12
	5
	5
	2
	0
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	Questions
	max score
	min score

	Q3
	10
	0

	Q6
	7
	0

	Q7
	9
	0

	Q8
	9
	0

	Q9
	9
	0

	Q10
	7
	0

	Q12
	5
	0










	Questions
	Yes
	No
	Maybe
	Not at all

	total responses
	56
	19
	7
	1

	average score
	8.00
	2.71
	1.00
	0.14







After I collected and analysed the data for the questions 3,6,7,9,10 the majority or my respondents provided a good feedback and are satisfied with the services related with Virtual Learning Environment. However, for the question 8 and 12 the majority of responses was negative they are not pleased with VLP and will not recommended to other friends.  


Response for question 2.

	[bookmark: OLE_LINK2]Question
	Face to face
	VLE
	Neither

	Q2
	11
	2
	0






For question 2 the majority of respondent prefer face to face classes instead of VLE.




Response for question 4
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	Very satisfied
	Neutral
	Very dissatisfied

	Q4
	0
	8
	5






Most of the responses received from my colleagues regarding question 4 is neutral, that means that they are not satisfied with this question.


Responses for question 5. 

	[bookmark: OLE_LINK4]Question
	1-2 h
	2-3h
	3-4h
	4-5h
	5-6h
	Less than 1 h

	Q5
	0
	1
	2
	7
	3
	0






After collecting the data for question 5 appears that the feedback from my colleagues is positive and they are satisfied to spend  their  time on e-learning platform.

Responses for questions 11 and 15
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	Responses Yes
	Responses No

	Q11
	12
	1

	Q15
	8
	5







The percentage for question 11and 15 is showing that the majority of users are familiar with this concept of VLE and are satisfied to use it.

Response for question 14.




	Questions
	Online assessment
	Library
	Online courses
	Video classroom and training
	Feedback
	None of this

	Q14
	3
	0
	5
	5
	0
	0
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Most of the participants for my survey questionnaire has a different opinion regarding which are the key components of VLE, and everyone is using for different activities. However, the feedback provided is one positive.

Response for question 13 and 1 which were open-ended questions the feedback received from the participants was positive they use VLE for study, for online lessons, to gain knowledge and to achieve their goals. However, some of the participant to the survey questionnaire was discreet in answering the question what virtual learning is.

[bookmark: _Toc48739835]Discussion
In this report I have discussed about the importance of using the VLE in our day, the advantages and disadvantages, the challenges that every student faced, and I analyzed the feedback received from the survey questionnaire.
As a student I am grateful for everything that I have learn specially with the support that has been given to all of us from our teachers and it support.
With the help of this report I have managed to improve my digital skills, to gain more knowledge, to learn how to create questioners, to analyze data, to interpret graphs and create charts. 
Using virtual learning environment has many benefits students can join the online classes even from a smartphone, tablet or a pc just with a good connection to the internet saving the cost of travel and the time, having access to all the materials at any time.
Virtual learning has many risks and threats thought like confidentiality violation, computer bug and natural risks like storm, fire etc.


In my opinion the only disadvantages of using virtual learning is that students can’t socialize, interact with each other to share their ideas.
Another disadvantage is that as a student we do not have access at the library only online and we cannot find enough information on the online environment.
I can say that I have faced some new challenges passing from face to face lessons to online environment, but this situation helps me to gain more experience and knowledge.

[bookmark: _Toc48739836]Conclusion
After this report my conclusion is that virtual learning environment provide us a relevant experience, has positive and negative parts and the most important is that VLE is offers us new opportunities to learn and to adapt to these times.
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Max and minim score


Yes	Q3	Q6	Q7	Q8	Q9	Q10	Q12	No	Q3	Q6	Q7	Q8	Q9	Q10	Q12	Maybe	Q3	Q6	Q7	Q8	Q9	Q10	Q12	Not at all	Q3	Q6	Q7	Q8	Q9	Q10	Q12	max score	Q3	Q6	Q7	Q8	Q9	Q10	Q12	10	7	9	9	9	7	5	min score	Q3	Q6	Q7	Q8	Q9	Q10	Q12	0	0	0	0	0	0	0	



Yes	total responses	average score	56	8	No	total responses	average score	19	2.7142857142857144	Maybe	total responses	average score	7	1	Not at all	total responses	average score	1	0.14285714285714285	




Q2	
Face to face	VLE	Neither	11	2	0	


Q4	
Very satisfied	Neutral	Very dissatisfied	0	8	5	


Q5	1-2 h	2-3h	3-4h	4-5h	5-6h	Less than 1 h	0	1	2	7	3	0	

Average responses for Q11 and Q15


Responses Yes	Average responses	10	Responses No	Average responses	3	
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Environment

As a part of my report it is required to create on online survey related to university online platform and collect i
feedback from the students and teachers , therefore please be king to provide your feedback for the following
questions.
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