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Creativity is what inspires and empowers businesses. Several businesses such as Apple Computers, Samsung and Tesla are some of the companies which are noted for high levels of creativity and value creation. It is creativity that has made these businesses prosperous and respectable brands in the last ten years now. With today’s business and job environments becoming increasingly tough and changing, creativity and innovation are what can separate businesses and individuals and make them have competitive edge.  
This module has helped the students to explore various forms of creativity, innovation and value addition. The module helps us to understand our personality and how that can help us to develop the capacity to creative and innovation in the workplace. The report addresses various issues in the four units that was conducted online. The report focused some of the issues I addressed in the forums, blog, padlet and student feedbacks and comments. So the issues the report has addressed include innovation, creative solutions (identifying ideas), mobilising support for ideas (including various funding sources), and measuring success to conclude.   

[bookmark: _Toc99648672]Unit 1, Topic 1 - How Innovation Changes the World

What is Innovation? 

Innovation is one the most highly discussed topics in today’s businesses and workplaces. Yet innovation is quite tricky to understand but it is everywhere in our world. Organisations are adopting innovations in their vision, objectives, products, processes, management, and leadership. But what does the term innovation mean? The Oxford Advanced Learners’ Dictionary (1998) defines innovation as “a new idea, way of doing something, etc. that has been introduced or discovered”. According to O'Sullivan and Dooley (2008), in order for organisations to change in a positive way and grow, such improvement in revenue, improving efficiency and reducing costs, they undertake certain activities which enable them to achieve those outcomes. The key methods or the tools involved in the change is innovation. Ideally, innovation is causing additional changes to something which has been established and those changes add value to the customer or recipient (O'Sullivan and Dooley, 2008). Though innovation is about getting the organisation to grow, but by continuously adding value to the customers / clients who make them become loyal to the provider and in demand for the product/service all the time.  

Important Role of Innovation for Growth 

Innovation is very important in many respects; Innovation is important to ensure that organisation are sustainable over a long period. A business or provider with a successful innovation helps it to increase revenues and profits, as well as make it even more competitive and attractive to clients. According to Kline and Rosenberg (2010), innovation also helps in reducing the uncertainty about the future of the service provider. Since there is constant change in the factors around providers and the people, leading to changes in the needs of clients, providers need to develop different ways by which they can respond to the needs of the clients. In the health and social sector, there are new people with different cultures and customs moving into the UK, which might require the social services to redevelop or redefine their services. 

Examples of Innovation
In the year 2020 for example, Nintendo pursued a cost reduction innovation on their Wii product and was able to improve incomes and market share (Kahn, 2018). We find significant improvement of mobile phone from when it was first introduced to the market in late 90s till now with Apple leading most of the innovations. In the health care sector, there have been significant innovations in how patient records and management have been introduced, and how technology is now being included in social services for making people live happy and fulfilled wellbeing (King and Cook, 2021). The year 2020 and 2021 saw significant innovations in the healthcare with the introduction of improved working environments and COVID-19 test kits during the pandemic. It is my hope that there will a new health and social services focused on the rural areas.   

Case of UWTSD: The University Wales Trinity Saint David (UWTSD) has been in existence for the past 200 years. Over the years the university has done well in providing employable skills for students. With the demand from the world of work changing, the demand for graduate skills has also been changing. Accordingly, the university has provided a innovation centre of excellence, aimed at helping students and innovators work on their ideas into solutions (UWSTD, 2020). 
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For example, anyone with an idea for a healthcare technology can contact the Assistive Technologies Innovation Centre for collaboration and support. As a student of UWTSD, I have gained immense experience in digital and research skills, presentation, problem-solving, OneDrive, MS Teams and MS Office Skills. These skills are already helping me function effectively in my workplace. 
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Identifying Attributes of a Creative Person
Some many people have been described as being creative; from the early scientists like Graham Bell and Isaac Newton, and then to Bill Gates, Steve Jobs, Lady Gaga, Kim Kadashian or even Bill Cosby have all been described as creative people. How about my lecturer who puts together the lesson notes and deliver teaching sessions so perfectly? And myself as a student, mother and a cook with an eye for something special and beautiful. But to understand whether someone is creative or not, should start with a definition of creativity. Whilst definitions might differ, what stands out for creativity is something “new, different or innovative” (Kaufman, 2016). It may also suggest something that is current, clean and not bound by tradition (Rhodes, 1961). So creative people are those people who may come up with something new or extraordinary that defies the tradition of practice. 
What are the attributes of the creative person? According to Yue and Hui (2015), the attributes of creative person can be characterised by the uniqueness, confidence and eloquence. Eloquence is the number of reactions developed, uniqueness as the ability to come up with original intensions and confidence is about assuredness of views and responses. Creative people also show diversity and novelty, as they demonstrate different interests and able to deal with challenges or problems. Other attribute of a creative persson discussed is determination (Karpova, Marcketti and Kamm, 2013). This attribute provides the motivation that usually drives creative people to not surrender easily and to have passion and perseverance (Karpova, Marcketti and Kamm, 2013). Another attribute worth considering is an ability to take risks and having an open mind. Risk taking and having an open mind as an attribute which enable creative people to try something new and not been scared of what might happen in the future. They usually take reasonable amount of risks with the hope that idea would be able to come through at the right time. 
Attributes I want to aspire to
The attributes of creative people that I desire and aspire are the risk taking, motivation and creative problem solver. I come from a culture which does not take a lot of risks and I believe that if I should take risks and hope for the best, I will be in a position to undertake great projects. I have learnt that problem solving is a good attribute for creative people, and I know that my undergraduate degree is gradually preparing me to solve different complex problems. I also feel that to become a more creative person, I should be a motivated person. In order to develop all of these attributes, I would observe people, engage in other creativity and innovation training programs, and be able to approach things with a curious mind. 
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Social Enterprises 
This section discusses funding a business idea, especially for social enterprises. In past few years, social enterpises have become an important contributor to the growth of the economy because of what the problems they solve for society. Social enterpises differ from traditional enterpises in so many ways. Whereas the tradtional enterprises focus their attention in developing goods and services for profit, the social enterpises are involved in delivering social services such as creating jobs, offering training and development services for local people, and tackle environmental issues just for the good of the people (Peattie and Morley, 2008). Though Social enterprises engage in activities that generate profit or income, this is re-invented into the business and not for private gain. 
One of the key difference for social enterprises is their ability to generate employement for very vulnerable / high-risk people in society such as ex-convicts, people with learning difficulties, older men and men or other groups of people with the difficulty and qualifications to find employment (Peattie and Morley, 2008). 
Funding Areas: 
Because of the way social enterpises are structured, they obtain funding from a number of sources. The new funding options available for social enterpises enable them to be profitable, create the needed social impact and become sustainable over time. The key sources of funding include licensing, grants, and investments (Learn Future, 2022). Usuall funding has been provided by charitable organisations and government institutions. Another source of funding includes the investments which might also be in the form of Angel investors, Crowdfunding and Venture capital funds. 
Crowdfunding campaign: Because social enterprises intends to focus on making strong impact in society, then tend to engage greater number of people in the community in raising money and be part of the success story through crowdfunding. However, it can be dfficulty when raising money through crowfunding, so the following strategies have been proposed by Founder Institute (2020) to help with a sucessful campaign: 
· Investment Goal – the enterpise must clearly define the social investment goal to attract investors, 
· Promotion – the campaign should be sufficiently promoted on all social media platforms and with buzz words/phrases before campaign launch, 
· Target the right people at right time. 
· Get project approval – the entrepreneur should engage in other key stakeholders and the approved before campaign start,, 
· Research similar project – undertake similar project and get tips about their campaign and suucessful investment strategies, 
· Video campaign – create a compelling video to capture your target audience and promote your project clearly. 
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What is Success and Why is it important to business?  

The success of businesses has been defined or measured in so many different ways. When a business is able to overcome its rivals in the market and secures a signifdicant market share, the business is deemed to successful. Some also measure the success of businesses by the complete strategy, effcient processes and outstanding products/services. Business success can also be measured or defined in terms of the quality of its important assets such as employees (i.e. human capital), finances, plat and equipment, as well as amount of goods and services (Headd, B., 2003). 

Being successful as a business is important. This is because when a business is successful, it becomes a lively and viable enterprise which can provide support to the wealth and quality of life of all the stakeholders involved (Neely, Adams and Kennerley, 2002). This includes generation of employement and contribution to the needs of society in a positive way.  

Indvidual Sucesses 
· Success is the attainment of a goal that is desirable. This includes completion of a project, obtaining a higher educational degree, or achieving a desired wealth status. When an individual succeeds at something, then he or she is generally considered as a suucessful person. Usually, sucessful people are those who are able to adapt according to the situations and make the change successful (Miller, 2001). 
· An example of a successful person is Mary Barra, who is the CEO of General Motors. She has been very successful in sustaining a innovative business in which employees are fully involved. One the key factors which have made Mary attain this height include discipline, passion for excellence, drive and is unfaced the crisis. Sarah Burns is the Executive Chairman of VEON, an international telecom company. Some of the qualities which make Sarah Burns an influencial and successful person is being smart and fearless, hardwork and perseverance (Schawbel, 2013). Also worth cosidering is the Jeff Bezos, who founded and made Amazon one of the successful companies in the world. What sets Jeff apart as a leader is his passion, customer focus and ability to take risks. To be a successful leader like these noble people, I desire to have passion, risk taker and discipline. 

Success and Wellbeing

· Define Wellbeing: Wellbeing provides a subjective understanding of the term. But the term defines three elements such as life satisfaction, happy effect, and unhappy effect (Dodge et al., 2012). They indicate the moods and emotions of the satisfaction of life. However, the assessment of a person’s quality of life is based on his own selected criteria. That means that how a person understands and feels about his or life depends on the values, culture and goals for life. As indicated by Dodge et al. (2012), wellbeing is not so much about happiness but about ensuring that the person is developed as an individual, have become fulfilled, and contributing to the society. As indicated in the Gallup’s 5 elements diagram below, wellbeing actually shows itself in financial, physical, career, community, and social satisfaction. But how does the wellbeing of person relate to success? It has been suggested that the positive wellbeing of a person positively relates to the success of the individual (Baptiste, 2008). 
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Figure 1. Gallup’s Wellbeing and Success. 





· Mind Map of your Wellbeing and Success

As indicated that there is a relationship between the wellbeing of a person and the success. The mindmap I created for myself shows the different dimensions for my wellbeing that is expected to give me success. The skills I have developed in this module, shown below, include creativity, presentation skills, communication, research, time management, amongst others. 
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