This journal is about my time on placement in a Meithrin. The Meithrin is a pre-school setting for children aged 2 up to 4. The Meithrin is run by an organization called Mudiad Meithrin. The aim of this organisation is to provide services and experiences for pre-school aged children through the medium of Welsh (Mudiad meithrin, 2020).
 I am going to describe and reflect on a couple of incidents that happened while I was there to try and develop some knowledge on how each incident could have a better outcome for everybody involved. I will be using the gibbs reflective cycle. I am hoping that this will help me to be more self-aware about how my behaviour and actions can have an impact on the experiences people have while using the services. By using the Gibbs model it is giving me six areas to reflect on and hopefully help me see how to provide a higher standard of service (Smith and Roberts,2015).
The first incident that I am going to reflect on is when a new child was being dropped off for his first day at the setting. He had never been away from his mother before apart from short periods with close family members. He had a baby sister which looked to be about six months old in a baby car seat. When the child’s mother walked out of the room, he became very distressed and started crying and screaming very loudly for his mother. His mother stayed in the building so could hear him crying. There were another 14 children in the setting and were having circle time. Present there was the leader of setting, two assistants and myself. 
It was vey clear that the child was very distressed and this made me feel upset because he was shaking and looked very scared and worried. This was very uncomfortable to see because I could see how distraught he was. His mum looked very upset about the situation as well and a little bit unsure of what she should do for the best in the current situation. The leader was trying her best to keep a little bit of structure to the session and carry on with circle time. I got the impression that she also felt concerned for the fact that the child was so distressed, and was also trying to reassure the other children that everything was ok as all of the other children had begun to stare and look worried. To begin with the other two assistants seemed quite confident in trying some tactics to try and reassure the child that everything was going to be fine. They explained that his mum was coming back soon. They also tried distracting him by things that might interest. When nothing worked, they looked a little bit more disheartened and panicking a bit as they were not sure what the best way to help him was. They knew his mother was still in the building so was not sure if they should ask her to come in and how to try and help the child settle a little and bring distress to the other children. 
Even though there was a lot of negative feelings and emotion surrounding the situation there was plenty of good factors which was helpful towards dealing with the issue. The leader was very experienced and it was clear to see that she was relaxed and carried on in a professional and calm manner. There were plenty of members of staff which makes it easier to carry on the session as usual while someone else comforted the child. One bad point I noticed was that the mother was not quite sure what to do whether it would be more beneficial for everybody if she stayed out the way and let others comfort him, or to come back in to reassure him. 
This was a common situation that happens quite often in a childcare setting when parents are leaving their children for the first time (Separation Anxiety in Preschoolers, 2020). 
As I tried to analyse the situation, I thought that it was a possibility that the child could be having symptoms of separation anxiety. Bowlby’s theory is that children come into the world programmed to form attachment in order to survive. The first secure attachment that is formed between an infant and caregiver has a big impact on the rest of their life. Sometimes when they are being separated from whom they have secure attachments with it can trigger separation anxiety (Bowlby,2012). 
There are some steps that could have been taken to try and make this situation a little bit more comfortable for everyone involved. It is advised that before taking a child somewhere to be dropped off for the first time that they should be taken to the setting beforehand so they can familiarise themselves with the surroundings. Another guideline is that children are only left for a short period of time to begin with. It can also be a great comfort for children to bring an object such as a teddy or blanket which they are familiar with and use as a comforter. It is also a good idea to have a drop off time limit as it can be more distressing for the child to see their caregiver hanging around anxiously than to just leave. It is also advised that staff should understand and be aware of attachment issues and there are courses that can be taken to learn about this. (Wise, 2020).
 In order for me to be able to help in situations like this I need to be provided with some training about the settling in process and learn what the settling in policies and procedures are (Croner-i, 2020). 
My action plan is to find out from other members of staff what the procedure usually is when children become distressed. I will also find out how long it is recommended for parents to stay in the building after dropping child off and offer to go and let the parent know what the procedure is so they are clear when is the best time to re-enter the room. Each child’s need is different so it is important to also assess the situation as it is happening, but having guidelines and making sure that I know what they are will make it easier for me to try and help in the best possible way (Helping your child settle in, 2020).
At the beginning of my second week when I was on placement a member of staff was unable to attend due to sickness. There are usually three members of staff at the setting so including me there was four. There is some parts of the morning where the children are split into three groups where each member of staff are responsible for a group each. Tasks and activities are set for each group to take part in. During my first week I had been shadowing a different member of staff each morning to see the different ways of working and different activities. When I came in to the setting when a member of staff was ill I was asked whether I was happy to take on the role of the member of staff. Seeing as I was new some of the children were reluctant to listen to me and it was hard to get them to join in the activities.
I did feel a little bit uneasy that the children were not doing the tasks which were set for them and wanted the session to stay as uninterrupted as it usually was even though there was a change in staffing. The children obviously knew I was not usually put in charge of the group so some felt like they were not sure whether they wanted to do what I was asking. The leader was grateful that I was trying to take on the role of the absent member of staff.
There was a lot of positives from this situation which made my morning feel very productive. I felt like having the chance to take a group gave me a good taster of what it is like to work in a meithrin and have the responsibilities and use my own initiative. The bad points from taking the group was that I was not sure how to react and what to do when the children would wander off and not take any interest in the task in hand. 
I analysed what was happening and realised that children’s behaviour can change when a routine that they are used to is disrupted. It is quite a common for children to test and push the boundaries with supply teachers as they have not built up a relationship with the pupil and have not yet gained the trust of the pupils. There is sometimes also a lack of belief that they should listen as it is not their usual teacher (French, 2012). This theory can also explain why children might not participate when a new member of staff joins the setting. When children are familiar with their friends and nursery assistants they build up trust. When there is trust it is easier to have a cohesive group which can work together. When a new member joins the team, this can interrupt the dynamics of the group (Maele, Forsyth and Houtte,2014).
After analysing the events of the morning, I came to the conclusion that the most effective way for me to try and make the outcome better for everybody involved i would need to learn how to earn a child’s trust and get them to feel comfortable interacting with me. There are many different ways that can be used to do this and activities that can be done. A simple way of gaining trust is by showing them trust and responsibility. Feeling that you trust them to do a job makes it more likely that they will trust you in return. Giving a small task or job such as helping handing equipment out can help build trust (Building Trust in Preschool: Character Education That Works, 2020).
The majority of children enjoy receiving attention. Sometimes if they do not feel like they are having enough attention they may resort to bad behaviour as they think it may trigger a reaction and believe that bad attention is better than no attention. Giving a child positive attention and rewarding good behaviour usually encourages the child to want to do well and carry on beingThere good. To try and keep the children’s attention in a positive way I think that by using these points it could help build positive interaction (Riddall-Leech, 2003).
If I am asked to take a group on my own again, I will try and get the children to work with me by giving them simple jobs to help me set the group work up by setting the table up ready to do the work. I have also asked the leader whether I would be allowed to use some stickers to reward the children. Rewarding children is a good way to promote positive behaviour. There are different strategies that can be used to reward children. Verbal reward and letting the child know that they are doing well will usually encourage the child to want to do well as they feel good after being rewarded. Another good incentive for some children is a flow chart to keep a record of their good behaviour. Some bad behaviour is sometimes better to be ignored. Sometimes if the child is seeking attention they may use bad behaviour to gain this. When they see they do not get attention through bad behaviour they sometimes stop (Riddall-Leech, 2003).
One morning while I was assisting the children playing with a train track, two of the children began to argue over a certain train. I was aware that there were many trains available so decided to have a look in the box for one the same or similar to distract the child who was trying to take the train off the other child. One of the children became very frustrated and ended up throwing a train and it ended up hitting the other child on the head. The other child was very upset because he was hurt. 

I felt a little bit guilty when this happened as I felt maybe if I would have intervened sooner with the children instead of looking for another train I could have avoided the child getting hurt. The child who had thrown the train looked remorseful and looked upset about the fact that he had hurt someone. 
One of the positives I noticed was that the child who had hurt the other child did look sorry for what he had done immediately and regretted it. 
Despite the incident getting a little bit out of hand and two children becoming upset, analysing the incident made it apparent that this behaviour was not anything to be concerned about. For some children pre-school may be their first experience of having to share with other children. One of the major challenges that two and year olds face is trying to maintain self- control. Frustrarion and not getting their own way can trigger a loss of self -control and quite often the child can feel disappointed with themselves after they have lost control (Burnard, 1998).
When children are in this age group (2-3) they are only just beginning to interacts with other children their own age and taking more of an interest. It is difficult for them as they have to begin to realise that the world does not revolve around them and they have to begin to about other people’s emotional needs. This is challenging for them and takes time to develop these skills (Woolfson, 2004).
I have concluded that after analysing the children’s actions that how they reacted were perfectly normal. Both children wanted the toy so were unable to compromise and consider what the other were feeling so one of the children expressed this with a burst of rage. I decided that I probably should have acted sooner to prevent the child hurting the other child. I also think that the skills I need to help in resolving situations such as this is looking into some psychology and understanding of how children feel when they are expected to Share at a young age (Jolson-Weber,2002). 
As a long-term action plan it is a good idea to try and make children aware of other people’s feelings and how their behaviour can have an impact on other people. After a child has calmed down they should be encouraged to reflect on their actions. It is natural for them to respond with the urge they get when they are frustrated, but I would suggest for them to wait a few seconds to think before responding (Woolfson, 2004).
There are some role-play games I could play to try and get children to practise sharing by acting out situations where everybody are taking their turns. Encouraging the children t share tools and equipment often is a good way of practising. Above all it is important that when children do share that they are rewarded for this so they can feel that sharing is a positive experience (Jolson-Leber, 2002).
At the meithrin there were two brothers who were twins. One morning in particular the two boys were constantly arguing with eachother. Whatever one wanted the other one insisted that he wanted it. One was worst than the other and as soon as his brother spoke he would interrupt. 
I could feel the tension between them and I am pretty sure that all of the other members of staff did as well. Both the boys were obviously in a bad mood and getting touchy and frustrated not only with each other but with everybody else. The leader obviously felt that there was a little bit of rivalry going on between them and felt they needed to be encouraged to stay apart from each other.
The original plan was that the boys were going to be in the same group, but the leader had noticed what was going on so she used the group exercise as an opportunity to separate the two boys. This seemed to sort the situation out Because after they were separated their moods lifted and they began to concentrate on the task that had been set and not in competing with each other.
To analyse this scenario I thought that it looked like a classic case of sibling rivalry. Sibling rivalry and bickering happens in the majority of households and is a part of developing relationships with their siblings. Excessive sibling rivalry can develop for many different reasons. Jealousy can be a contributor to this happening as some children resent the attention the other children are receiving. I t can also happen if one sibling appears to be less talented than the other and they will start to resent the fact that the other one is getting all the attention for their achievements (Webster-Stratton, 1992). 
This experience showed me that sometimes it is better to keep siblings apart so that they can have a bit of time out from each other. Being a twin traditionally means that the siblings will spend more time together than siblings who are not twins. They often feel like they are constantly compared and are in competition against each other. When they are toddlers and pre-school age going through stages where they may kick or bite they are likely to be spending time together so kick and hit each other. All these points mean that rivalry between twins is usually intense (Prindle-Fierro, 2019).
[bookmark: _Hlk40763118]
Next time I am in a similar situation to this I will consider all of the facts that I have analysed and try and act upon the feelings I think they might have been experiencing. I would remember that there is a strong possibility that they do not get time with their parents without their twin and that they might be feeling the need to compete with each other for dominance. They yearn to be appreciated for who they are as individuals (Gottesman,2016). Little things can make a difference to help them feel like their own person. When they appear I would make sue I would greet them both separate as they have come as two separate people not as one. When twins are a feeling a little bit threatened by eachother it is especially important to make sure that you address to them by their own name and not use phrases such as the “twins” or the “boys”. When they come in for free play I will try and encourage them to go and play  in different areas. I will also make sure that I will spend some time with them both separately and give them individual attention. While we discussed the issue after the session was over the leader said that in the future she would make an effort to put them in separate groups (Twins UK | Twins, Triplets and Multiple Birth Children, 2008).



Another issue that was very concerning during my time on placement was the outbreak of corona virus. As this was a very rare occasion nobody had any experience on how to handle the situation. There was uncertainty about whether the setting was going to remain open. Some parents were worried about whether they were putting their child at risk by letting them go to Meithrin. All of us had to take extra care in hygiene which meant all the children had their hands washed for twenty seconds about every hour. Extra care was taken to make sure all equipment were washed and disinfected thoroughly.  A lot of children were absent due to the fear of catching something. Any child who had any symptoms at all were advised to stay at home.  (Coronavirus (COVID-19): educational settings guidance (version 4) | GOV.WALES, 2020)
This outbreak made me feel a little bit unsure whether I should countinue my placement at the setting as I thought that my presence could make some of the parents more anxious that there was an extra visitor at the setting. Some of the parents were showing signs that they were anxious and frustrated as they were seeking answers, but nobody could give them any. The leader seemed calm about the outbreak but found it hard that she was not sure what actions were going to be taken next so could not inform the staff or parents what was likely to happen. The children did not really show any signs that they knew there was anything different apart from asking where their friends where.
This outbreak had many disadvantages and effected everybody from the setting. Everybody became aware that the setting could close at anytime. The world health organization advised that one of the most effective way to slow infectious diseases was to wash hands with soap or sanitizers often. Frequent handwashing did cause some rashes on some of the children’s hands ("Hand washing advice for people with skin conditions", 2020). Some of the parents asked for their children to be exempt from washing hands so often which was not possible as we had to follow the guidelines set. 
There was a lot of uncertainty for parents as they were torn between wanting to keep their children in their normal routines, and wanting to protect them from being infected. Most parents concern is the health and well-being of their child so an infectious disease can cause a lot of panic and anxiety. The amount of anxiety each parent can differ. Some parents are generally more likely to become anxious than others. Some were more anxious due to reasons such as their child having underlying health issues which meant they are more likely to be effected worst than others if they do get something. Some parents wanted to be reassured that there was no danger, but nobody could say that for sure (Johnson, 2010).
Reaching a conclusion for this rare and very unusual situation was very difficult. Even though the leader and other committee members did try to share any information they had many parents were asking questions while dropping children off and picking up. There are many policies in place with meithrin regarding infectious disease so reminding everybody of the actions needed to take in preventing to spread disease would help reassure parents on whether they should be sending their child in. These policies are to keep children and staff home for 48 hours after being unwell. Keeping records of any infectious diseases.   (Mudiad meithrin, 2020).
An action plan on doing anything differently would be hard to set out, but I think that more of an official update on the updates that the commitee knew would help keep everybody informed without everyone asking the same questions. I would suggest to have a notice board which would be updated daily with any information about the coronavirus and advise on how to treat any rashes the children may have on their hands. Meithrin follow the guidance Of HSE which is a public health agency. To be confident with dealing with any questions I would be able to practise better if I made sure that I knew what these guidelines were and had a copy to hand to show the parents. The HSE claim that washing hands is a very important part of controlling infectious diseases so the parents knowing this was national advise would help in explaining why we had to was their children’s hands so thoroughly. If there had been any illnesses which were that were highly contagious then the Meithrin would need to report the illness to the Public health Wales (Public health, 2020).
Keeping this journal while I was on placement has helped me to take the time to realise that looking at thing in hindsight can help realise what could have gone better and learn a lot about why certain things happen and look for different ways to get a better outcome. The Most important thing in the setting was all the children, parents and staff were happy, safe and comfortable. It has helped me see how reflecting on the things that happened and the way I behave helps me look into greater detail of every aspect and other people’s feelings. From my time on placement I realised that even though most mornings had gone quite smoothly, there were a few little incidents that had happened which after I had reflected on it realised that if I would have done some things differently certain issues could have been avoided. I Hope that if I was in the same situations again, I could try and go by my action plans to try and have a more positive outcome for everybody involved (Taylor, 2010).
Making sure that I am familiar with the policies and procedures would be a great benefit to make sure that all actions I take are following the guidelines.  My time on placement also showed me that when children misbehave it is usually their way of expressing their feelings. Learning a bit about the psychology of children is a great way to analyse why they react the way they do and learn different ways to deal with the issues that may raise (Woolfson, 2004). 
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