A critical evaluation and the identification of next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident. 
1. INTRODUCTION (approximately 250 words)

Teachers play a vital role in the development of children (Keiler, 2018), every teacher has different method in teaching some prefer engaging the class in group discussions, others might prefer using practical lessons and field trips to teach pupils certain topics. Some might enjoy using a variety of different techniques in order to teach pupils to the best of their ability. Teacher have many different roles, one of these roles is dealing with critical incidences which can be defined as a situation that has marked a changing point in someone’s life, most accounts that take place are quite common in a classroom (Mohammed, 2016). These critical incidences appear to be standard behaviour and can be referred to as typical incidences however after analysing the incident in question they can be referred to as critical. Critical incidences can be both positive and negative (Lenarduzzi, 2014), an example of a positive incident could be a teacher taking the time to sit with a pupil who is struggling with a certain task, and an example of negative incident could be a pupil or a group of pupils being continuously disruptive to the class and ignoring the teacher. These incidences play a great role in the development of teachers, as teachers will learn how to deal with similar situations or prevent them. Through the course of the essay a critical incidence is discussed that took place during a day spent in one of the local secondary schools and from this critical incidence a number of different areas have been identified which will be discussed through the use of a literature review.  

2. The role of critical reflection(approximately 500 words)

Teachers are constantly learning new things or developing new ideas in the ways they teach in order to give pupils the education that they need for when they finish school. During the day spent in a local secondary school after every lesson that was observed the teachers gave different pieces of advice that would help newly qualified teachers become great teachers. One of the key bits of advice that was received was that even if you have a well-planned lesson ready there is always a chance that it doesn’t go to plan the reason being could be a number of things but whatever happens deal with the situation in front of you and learn from it for if it happens again you know how to deal with it quickly or can even prevent it from happening. The best way to reflect would be to look at the reflective models as each reflective model focuses on a different aspect, Kolb’s 4 step  reflective cycle emphasizes reflective observations as the best way to analyse and conclude after dealing with a new situation (Vince, 1998). Gibbs reflective model is more detailed in that is has 6 steps instead of Kolb’s 4, Gibbs’ reflective model focuses on describing the events that took place and how you felt about the event to which he goes on to discuss the positives and negatives of the way the situation was dealt with and ultimately what could be done differently if the situation were to arise again (Husebø, O'Regan and Nestel, 2015). Another effective reflective model that can be used is Schön’s model, this model has one advantage over the other reflective models as while Kolb and Gibbs reflective models focus on reflection after the situation has taken place, Schön’s model allows for reflection to take place whilst the situation is happening and after the situation has passed (Hébert, 2015). 

There are always areas teachers can develop on, knowing the subject area that you specialise in is not enough, but having a good all rounded knowledge of a small handful of subjects will be helpful for every teacher. Another important area for development of teachers is the way they teach pupils, as previously stated you might know your subject and know what your teaching however if teachers can’t communicate the subject to the pupils then they will become disinterested and won’t take anything in. Having a mix of different teaching styles could prove to be useful such as doing practical’s which for science lessons would be very effective as the pupils will gain some hands on experience in the subject and by doing so the chances of them remembering the lesson and its content are much higher. Another way the role of teachers is developing is that we need to try and promote healthier living as many pupils these days and many adults are too focused behind a screen every day and don’t go out, by promoting a healthy living we encourage pupils to look after themselves which will benefit them in the long run and not just their physical health but also in their mental health as it can help people feel more confident in themselves which will help them perform well in the classroom and in life in general(Makovec, 2018). (Livingston, 2017)


3. OBSERVATION School & Class context (approximately 250 words)

During the time spent in secondary school for the pontio 5 different classes were observed, the age group varied with the lessons as time was spent in 3 lessons observing a year 7 design & technology, maths and English class, a year 8 Welsh class and a year 12 (AS-level) chemistry class were also observed. Throughout the course of the day several critical incidences took place however the main critical incidence that took place was during the year 12 (AS-level) chemistry lesson that took place after lunch, this critical incident will be the primary incident that will be discussed. The reason why I’ve decided to focus on this incident is due to the different behaviours that were being displayed throughout the 50 minute lesson. The lesson started with quick a task, as the pupils walked in they were instructed to complete the task that was up on the whiteboard, the purpose of this task was to see if the pupils understood the work they had covered the previous week. It became very evident that a handful of the pupils hadn’t gone over the work as they were clearly struggling, because of this the teacher spent the next 15-20 minutes going over the work they had covered for what should have been a quick 5 minute task. Due to this setback the teacher was unable to complete the topic of the days lesson. Further details can be found in the 2nd observation form / field notes located in the appendices. 
4. Critical incident linked to Donaldson’s Four Purposes (approximately 500 words)

During the year 12 chemistry lesson that took place after lunch, as the teacher was discussing the task they were to complete on arrival in the class several phones started buzzing, the teacher politely requested that the phones to be turned off during class which is normal. However, one group of students decided to not listen and kept their phone on as was shown when their phones continued to go off during group work as the teacher was going around to make sure everyone understood what needed to be done. The teacher was able to see the phones go off as they were visible on the desk. In response to this the teacher again asked for all phones to be off otherwise they’d continue to disrupt the lesson and watched the group turn off their phones and asked them to wait behind after class. 
[bookmark: _GoBack]There are four main purposes, ambitious capable learners, enterprising creative contributors, ethical informed citizens and healthy confident individuals (Donaldson Review: The ‘purposes’ and content of a Curriculum for Wales, 2021). The critical incidence that took place would fit into the first of the four purposes which is the ambitious capable learners as chemistry is very heavy course especially at AS-level the jump between GCSE and A-level is massive and because of this pupils need to be willing to put in the time and effort. The way the teacher conducted the lesson showed that she is trying to improve their problem solving skills as the task that was given at the start of the lesson was based on the work they had completed the week before, but the examples given were different to the ones they had covered previously. This therefore shows she was building their body of knowledge to improve their skills in applying their knowledge to different situations. This critical incidence fits into the first of the four purposes because after every task they had group discussions to discuss the task to make sure everyone had the correct answers to the set questions, doing this improves their communicating skills as they can all build on each other’s answer. This fits into the ambitious and capable learners as it shows they can explain the ideas and concepts they are learning and the can communicate effectively with one another in both English and Welsh. Through using their phones students are able to access the internet and look up the topics they do not understand and use the information they find to help in their studies. 
5. LITERATURE REVIEW (approximately 1,500 words)

The areas that will discussed will be the negative impacts phones have on students and the effect the time and day have on student’s behaviour. The first area of research is the negative impact that phones have on students as it is a growing trends in schools that more and more pupils are being caught using their phones during classes and at other times when they shouldn’t be using them (Morris and Sarapin, 2020). There are many negative impacts that phones have on students inside the classroom and outside, one impact is that should a phone go off during a class not only will it distract the student that owns the phone, but it will also disrupt the entire class as the lesson will come to the stop so that the teacher can tell the student to turn off the phone. The overuse of mobile phones does have a number of physical and mental impacts (Domoff, Borgen, Foley and Maffett, 2019) on people especially school students as using them too much can cause physical health problems such as obesity as students that spend more than the recommended time in front of a screen are less likely to go out and do some sort of physical activity which over time could lead to obesity (XU and XUE, 2015). Another physical impact that the overuse of mobile phones can have on school students is that they can cause serious eye problems (Wang, Li, Zhu and Cao, 2020) as smart phones and other types of devices such as laptops and tablets are all known to omit a type of light called ‘blue light’(Kozlowski, 2021). This type of light has been researched to cause serious damage to people’s eyes as this type of light bypasses the pupil and cornea straight to the retina, it is speculated that this wavelength of light kills of the photoreceptor cells in the retina which is very serious as they are responsible for converting light energy into electrical signals that stimulate physiological processes (Kozlowski, 2021) (Organisciak and Vaughan, 2010). The main reason why this is incredibly serious is that these types of cell do not regenerate like other cells therefore the damage is permanent (Organisciak and Vaughan, 2010). Phones do have a mental impact on student’s health as it has led to an increase in cyberbullying (West, 2015) which has serious consequences when this form of bullying can take place anywhere day or night (Cowie, 2013) and it is harder for educators to see it, the most serious impact is that cyberbullying as led many students to taking their own lives which is a horrible fact that can’t be ignored (John et al., 2018). One of the more serious impacts that phones have on the mental of students is that it can increase the stress and anxiety levels of students, because of instant communication if students were exchanging text messages with friends and it all of sudden stops or they take a long time to reply, some students will begin to overthink and start to panic that they have done something wrong or the person doesn’t like them when in reality the person had to come off the phone to help their family or they put the down to do something and hasn’t checked it for messages (Nikolopoulou and Gialamas, 2018). 

Despite the serious negative impacts that phones can have on school students there are some positive impacts of school students having mobile phones, one of them is that phones do allow instant communication therefore if there is a serious problem and parents need to contact their children it is much quicker to contact them via their personal phones instead of ringing the schools and asking them to pass the message along, it also allows the instant communication between teachers and students via email therefore they will not have to wait until the next lesson to ask questions (Bouhnik and Deshen, 2014). Since smartphones have internet access they do present the advantage of being a study aid for students as they can use the phones to look up particular topics that they don’t quite understand or if they don’t understand how for example a science experiment works they can watch a video of the experiment and take notes(Mohammadi, Sarvestani and Nouroozi, 2020). However, phones having internet access does present one problem in schools is that even though they can be used to help students revise and look up topics, it can unfortunately lead to some students cheating during class tests and formal exams and the number of students doing this is on the rise (Best and Shelley, 2018). Using phones can lead to a fun way of learning as teachers can use students having phones to their advantage by setting up online quizzes like kahoot for students to complete. By doing this teachers are able to monitor the progress of the students and will be able to see which areas students are struggling. In conclusion phones can have both a positive and negative impact on school students as they can be a great revision tool and a more enjoyable way of learning through the use of the online quizzes (Kalleny, 2020). But at the same time using phones too much could lead to serious health problems both mental and physical, therefore it is important that they are only used in moderation and that students give their eyes a break from the screen and do some form of physical activity. 

The next area of research that will be discussed is the effects that the time and day have on student’s behaviour. This was chosen as the second area of research as during the day spent in school it was shown that at different times during the day the behaviour shown in the classes observed were very different to one another. Research has been carried to suggest that the time of day does play a part in the attention and behaviour of students, as students have a preferred time of learning (Barner, Schmid and Diekelmann, 2019). It’s been shown that many students are more active during the afternoon sessions rather than the morning sessions, this is because students are still ‘waking up’ during the morning lessons and are less likely to engage in classroom activities. This could be due to students not getting the recommended 8 hours of sleep at night, the combination of a late bed times and early rising times contribute to students not getting enough sleep leading to a poorer performance in school during morning lessons as they are not fully awake (Wheaton, Chapman and Croft, 2016). One of the primary reasons why students aren’t getting the required amount of sleep is due to stress as they are worried about upcoming exams and other tests that they start revising all night in order to try and learn the content of the test. This increased amount of stress does have an impact on some students more than overs as some students let the stress get to them and despite doing the required revision for exams the lack of the sleep has an effect on their focus which could lead to them failing (Pascoe, Hetrick and Parker, 2019). 
It’s not just students that are affected by the time and day, it’s been shown that this also effects teachers which in turn can affect the students learning and behaviour as if the teachers are tired and unmotivated then that will pass on to the students which will mean that nobody will have an enjoyable lesson. As teachers spend more time in the school than the students they will be more affected by this as they will be arriving at school before the students to sort out the days lessons and then they’ll be staying later to get the marking they need to do done along with planning activities for future lessons (Moya-Albiol, Serrano and Salvador, 2010).  In conclusion the time and day does have an effect on the learning and behaviour on students as they are not as focused during the morning than they are during the evening which could be due to not getting the required amount of sleep due to stress. 

6. REFLECTION / EVALUATION & NEXT STEPS (approximately 700 words)

After the lesson concluded I saw that a lot of students are very reliant on their phones for social media and to look up certain topics to help with their school work or to get in touch with friends and family members, as they were willing to risk getting into trouble instead of turning their phones off or at least putting it on silent. In order to tackle this growing problem the students could be spoken to about the problems that could happen by using their phone too much, or a more active approach would be to plan a class activity that gets the entire class involved such as performing experiments or by teaching them outside whilst doing sort of physical activity as doing this will distract the students on what is happening on their phone as they’ll be more engaging and it will also promote the importance of physical exercise. One method that has been proven to help tackle this is using the phones to the teacher’s advantage as was stated in the literature review above, creating online quizzes like kahoot or other online activities. By doing so it creates some level of competitiveness as the students will try and come first in the activities and will more likely learn than if they were just spoken too, doing this also allows the teachers to monitor the students’ progress and identify common areas where students are lacking in their acquired knowledge (Kalleny, 2020). 
Students do function better at different times of the day, therefore careful planning is required, this could be quite difficult if the students only have that particular lesson at one time of day but if they have several lessons spread over the course of the week this method could work. Many students seem to work better and take in more information during the time between break and lunch therefore those two fifty minute slots could be used as the more formal lesson where students will have a more standard lesson whereas in the first two lesson in the morning and the last two lessons in the afternoon could include practical or group learning, doing this could help keep the students alert during the lesson and more likely take in the information given. 
Reflecting on what is happening in the lesson at the time it is taking place is a good way of reflecting as you can identify what is going on straight away and alter the way you’re teaching immediately (Hébert, 2015). For example, some pupils will not be interested in the lesson if they have to sit at their desk and listen to the teacher talk for the full 50 minutes, in order to make the lesson more interesting to the pupils the lesson could be broken up into sections such as the pupils completing tasks or having a quick quiz to ensure they are paying attention. Doing this could keep the pupil’s attention as they won’t be taking in so much information at once and they’ll then be able to demonstrate their understanding through completing the tasks. 
7. CONCLUSION (approximately 300 words)

To conclude, the role of teachers is always changing and its importance that teachers keep up with these changes, the four purposes will help teachers keep up as they’ll be able to clearly see what is expected of them in lessons. By following the four purposes the pupils will be healthy and happy individuals that will ready to move on after finishing school. And if something isn’t working during the lessons then it should be changed in order for the pupils get the most out of their education, using different teaching methods such as group learning would be an effective method as it encourages pupils to talk to one another and give their opinion of certain topics to one another before talking to the teacher about it. Also promoting physical exercise during lessons is important, this could be done by playing games outside and building the lessons contents into the games to encourage the students to do some form of physical exercise. If a certain lesson doesn’t go well due to some pupils being disruptive or due to other unforeseen incidences it is important that teachers after the lesson think about what went wrong and how this could be prevented, this way they are constantly developing their schools which is important as they can pass on their knowledge on classroom management to other teachers so they are able to deal with similar situations that could take place in the classroom or around the school. 
8. APPENDICES (equivalence to 1,000 words)
OBSERVATION / FIELD NOTES

Record 1
	Date and time, year group: Lesson 3 (11:00am – 11:50am) Year 7


	Where and When: Context of the observation – subject/AOLE, general classroom context

The 3rd lesson of the day was Design and Technology in which the teacher outlined a simple task of using a software called 2D Design that the pupils were to use to create a portrait of themselves, a friend or an animal.




	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

After the task was explained to the students unfortunately several students did not understand what they needed to do or were having trouble using the software, therefore the teacher talked them through the task step by step but also at the same time showing them how to use the software and explaining what each item in the software did. 



	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?

· Some pupils are more able in D&T / ICT than others, those that struggle could benefit from having extra practice or a bit more help when it comes to new tasks than those who understand what is expected of them. 





	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

· Lesson 3 for years 7,8 & 9is just before lunch so some pupils were quite excited and were a little disruptive however the teacher managed to get them to focus on their work.
· The lesson was desgined to intrigue the students as the task was something that they would find enjooyable and creative. 
· When the pupils were focusing on the task the teacher was constanlty walking around keeping an eye on things mkaing sure that everyone was working and to ensure they understood the task. 









Record 2
	Date and time, year group: Lesson 5 (13:30 - 14:20) Year 12 (AS-Level)


	Where and When: Context of the observation – subject/AOLE, general classroom context

The 5th lesson of the day was AS-level chemistry with year 12, as soon as the pupils entered class they were instructed to complete the task that was on the board which was a set of questions which they covered the week before. After completion of the task they started on the topic of electronegativity. 





	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

During the task, several students were struggling to answer the questions and it became clear to myself and the teacher that they hadn’t looked over their work since they covered it the week before. Because of this the teacher spent 10 minutes going through what they had covered and asking questions along the way to ensure the pupils understood the topic from the last lesson. As the teacher was explaining the task that was to be completed by the students on entry into the class several phones started buzzing, the teacher politely requested that all phones should be turned off during school hours, however a group of students didn’t listen as the phones started buzzing during the lesson disrupting the class. Because of this the teacher requested again that all phones were to be turned off and waited until everyone did as they were told. 




	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?

· Some pupils find chemistry easier to understand than others which was clear as some would answer questions confidently and others would try avoid answering questions.
· The students that were struggling seemed reluctant to ask for help even though the teacher was encouraging them to ask questions, which might suggest they don’t have the confidence to ask questions in front of others. 
· Some students are very dependent on their phones and can’t seem to function without it being near.




	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

· Lesson 5 for years 10, 11, 12 & 13 is just after lunch because of this some students were quiet and seem disinterested in the lesson as they wanted to talk amongst themselves or wanted to go home.
· The teacher got them focused straight away by getting them to complete the task set so they get back into the working mindset. 
· There were a few distractions from outside the building as some students weren’t going to there lessons and were making noise that was disrupting the class.




Record 3
	Date and time, year group: Lesson 6 (14:20-15:10) Year 7 (same group as lesson 3)


	Where and When: Context of the observation – subject/AOLE, general classroom context

The final lesson of the day was English, as soon as the class sat down the teacher tried to get their attention by asking them to converse with her about the book they were all currently reading as a class (Harry Potter 1). She had them complete several simple tasks one was to fill in a Venn diagram based on the book and its similarities in the real world, she also gave them a description of a person and asked them to draw a person based on the description given. 



	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

The behavior displayed was very different to their behavior during their 3rd lesson as they were constantly shouting and refusing to follow directions from the teacher. Also, there were constant disruptions from outside as some other year 7’s did not know what class they should be in and despite being told 3 times where to go they came back claiming they can’t find it. There were also disruptions from inside the class as some pupils were able to leave 10 minutes early in order to get ready for a rugby game that was taking place after school and they were constantly telling the teacher they had to leave. 




	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?

· Due to it being the last lesson of the day a lot of pupils tend to switch off and dont want to pay attention and would much rather talk to friends instead.
· Some pupils could barely sit still and were constanlty ignoring the teacher or trying to get the teachers attention in a negative way by acting out. 




	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

· It was a very busy classroom as the teacher had to face constant disruption from inside and outside the classroom.
· Due to it being the last lesson of the day some pupils just switched off and didn’t engage with the lesson in anyway.
· Due to the noise inside the classroom and the disruptions from outside, the small handful of students that were trying to focus on the lesson were finding it quite difficult as they couldn’t interact as much with the teacher who was trying to get everyone else to focus on the work.
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