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	Critical Evaluation: Care, Empowerment and Support Needs

· Functional ability depends on early intervention, physiotherapy, reablement and home adaptations (NICE, 2022).

· Independence, freedom and choice require person-centred care, shared decision-making and respect for preferences (Rogers, 1959).

· Loneliness and isolation affect 1 in 3 older adults, with significant physical and mental health consequences (Age UK, 2023).

· Digital exclusion limits access to telehealth and self-management tools (Digital Social Care, 2023).

· Service quality varies across local authorities due to workforce shortages and inconsistent funding (Marmot, 2020).
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	Introduction
· The UK has a rapidly ageing population, with those aged 65+ projected to reach 17.4 million by 2040 (ONS, 2023).

· Older adults experience increased risks of frailty, chronic illness, disability, and loneliness (Age UK, 2023; Clegg et al., 2017).

· Policies such as the Care Act 2014 and the NHS Long Term Plan emphasise prevention, independence, autonomy, and empowerment (DHSC, 2014; NHS England, 2019).

· A holistic approach to empowerment must consider physical, psychological, social and environmental needs (WHO, 2021).
	
	
	
	Challenges and barriers 
· Frailty and multimorbidity: Increased risk of falls, hospitalisation and reduced resilience.

· Limited mobility and environmental barriers: Poor housing, inaccessible bathrooms, stairs, and a lack of transport reduce autonomy (Ramadhani and Rogers, 2021).
· Fragmented services: Lack of integration between NHS, social care, community services and voluntary sectors leads to delays and unmet needs.

· Financial constraints: Cost of care packages, equipment and heating impact quality of life.

· Digital exclusion: Many older adults struggle with telehealth platforms, reducing engagement with modern services.

· Social isolation: Loss of partners, limited family support, and mobility decline cause loneliness, impacting mental and physical health (Courtin and Knapp, 2017).
Recommendations 
· Expand rehabilitation programmes and early physiotherapy to prevent functional decline (SCIE, 2023).

· Improve integration between NHS, social care and voluntary sectors via single care coordinators (NHS England, 2019).

· Increase access to assistive technology, focusing on digital inclusion training (Digital Social Care, 2023).

· Promote age-friendly housing with grants for adaptations such as grab rails and stairlifts (SCIE, 2023).

· Strengthen community-based services to reduce loneliness and promote participation (Age UK, 2023).

· Enhance staff training in dementia care, communication and cultural competence (Murray and Zentner, 2020).

· Ensure equitable funding for local authorities to address inequalities (Marmot, 2020).

Conclusion

· UK policies provide strong frameworks, but inequalities remain in funding, staffing and digital access.

· Integrating psychological models such as Maslow’s Hierarchy of Needs and person-centred theory enables compassionate, strengths-based care (Byrne, 2025).
· Strengthened community services, better integration, and improved technology access can significantly increase independence, well-being and quality of life (Mois and Rogers, 2024). 
· Empowering older adults requires an integrated, person-centred approach that promotes autonomy, functional ability and dignity (Fernández-Ming et al., 2025).
· Although UK policies such as the Care Act and NHS Long Term Plan provide strong frameworks, significant gaps remain in service delivery, digital inclusion, staffing and funding (Tracy et al., 2023). 
· Evidence-based interventions, stronger community resources and enhanced use of technology can substantially improve independence and well-being for older people (Choukou et al., 2024).

	
	
	
	
	

	
	
	Effectiveness and benefits 
· Care Act 2014: Strengths include personalised care planning, advocacy rights and prevention duties. Limitations arise from underfunding, workforce shortages and unequal local authority delivery (Marczak et al., 2022).
· NHS Long Term Plan (2019): Effective in promoting community-based support, Enhanced Health in Care Homes (EHCH), and multidisciplinary teams. Challenges include slow roll-out and regional variation.
· Technology-enabled care: Telecare and monitoring technologies support safety and independence, though affordability and digital literacy remain barriers (Wherton et al., 2025).

· Reablement services: Help individuals regain functional ability after illness or hospitalisation, but availability can vary.

· Healthy ageing policies: Emphasise supportive environments and integrated care to maintain functional ability (Beard et al., 2016).

· Best practice examples: Falls prevention, dementia-friendly communities, and “Home First” discharge models promote independence and reduce institutionalisation.
Person-Centred Care (Rogers, 1959):

· Emphasises autonomy, dignity and individual preferences—strong evidence for improved satisfaction and functional outcomes.

Maslow’s Hierarchy of Needs (Maslow, 1943):

· Encourages holistic assessment of older adults’ physical, emotional and social needs.
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