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[bookmark: _Toc39054701]Introduction: 
Academic skills are the study skills that are gained by attending class lectures and scoring grades by appearing in the exams (Devlin & Lally, 2015). Academic skills are mainly related to studying business management, numerical ability and theories related to business (Oner & Adadan, 2016). On the other hand, the employability skills help in enhancing the capability of the students to get a job, which consists of critical thinking ability, time management, communication and public relations (Slovák & Thieme, 2015). Employability skills develop by sharing thoughts in a group and constantly carrying out group projects within a proper timeframe. 
The present report specifically discusses my own employability and academic skills developed while studying this module, which consists of paraphrasing, critical thinking, summarising, cv writing, cover letter writing, and presentation skills. The help is taken from the in-class exercises, student's feedback and the published literature, where reflective model called the Gibb’s model has been used for determining the same is discussed below:
[image: ]
Figure 1: Gibb’s Reflective Model Source: (Bassot, 2015)
[bookmark: _Toc39054702]Main Body: 
[bookmark: _Toc39054703]Description:
The description is the initial section of Gibb’s model, which extensively describes the experience as a whole (Cherkis & Rosciano, 2018). It explains the overall details about the in-class experience of me, and the feedback that I received from my lecturers. Throughout the course, I have been able to learn the skills of paraphrasing, which is writing the same thing from a journal or a book in my own words. It has been able to make me understand how to take information from another book or online source, but not copy the overall materials that are found in the journal. Along with the paraphrasing part, I have also learnt the skills of critical thinking as stated by my tutor by providing me topics with two or more variables. 
Generally, in a topic that describes a link like the link between employee performance and revenue generation, direct information from the online sources are not to be found. In such a situation, a student is required to search for separate information and link between the two variables by means of critical thinking. The next skill that is taught in the entire process is the process of summarizing, where shortening of a large piece of writing by jotting down the main points have been stated by my teacher. CV writing has also been taught by the help of my tutor, and cover letter writing helps in understanding how the development of cover letter is done. It has also been found that the skills of presentation is completely related to the making of power point presentation about different topics so that it can directly be communicated, and how it aids in spreading information within an organisation. 
[bookmark: _Toc39054704]Feelings:
The second stage of Gibb’s model of reflection is the feelings, which describes about my emotions during the entire experience. My class mates  had also told me that I am a little nervous while doing any type of group presentation, and asking questions to clarify my doubts. I have also discovered some of my doubts about the module after my tutor had asked me questions in the class (online class ), where I did not directly ask about the doubts myself. It has proven that I am a little introvert, which is not a good sign for employability because my collegues had told me that in a job interview, I need to communicate more about my skills, and let my employers know my ability to get a job. I have understood that I have to increse my presentation skills , and take the first initiative to talk in a group. 
During the classroom session, my tutor had asked all the students about their intention to be a leader, and he told me that I need to understand that becoming a proper leader requires presentation skills, and the first step is gaining knowledge about public relations, which is one of the employability skills that is required also for gaining a suitable employment. My team mates  had given me a feedback that my CV writing skills is not up to the mark because I have been into verbal conflict with several of my peers within the classroom about their time of completion rather than politely asking them to submit. 
[bookmark: _Toc39054705]Evaluation:
Evaluation is the third part from Gibb’s  model, which is mainly related to reviewing and reflecting on the bad and good sides of the experience (Leinonen & Keune, 2016). In regards to this, I have figured out that I have procured enough academic skills for the success in my grades at the end of the semester. I know academic grades are important but along with that, I also need to develop a greater amount of confidence for getting employment. The skills like paraphrasing, critical thinking, summarising, cv writing, cover letter writing, and presentation skills, which are equally important for generating confidence within an individual. 
There are two methods by which I could have collected feedback that would help me identify my loopholes in the professional life. I have found that my peers and my tutor are the two sources that will help me understand my problems, and help me to overcome those problems for the sake of improving my employability. My peers have identified that I have problems in relation to the increase of conflicts with them, which helps me in understanding that continuous aggravation of problems related to time-management has created dissatisfaction among many of my peers. Also, I have discovered from the feedback of my class mates that my critical thinking skills are excellent. 
I have also received feedback from my tutor that my critical thinking skills are not up to the mark, and he had said that whenever I got a difficult problem, I have found that I was quite upset in the beginning. My teacher had given me this feedback because he had understood that I become upset, which is true. I have discovered about myself from this feedback that I generally do not like complex problems in the classroom, which proves my problem-avoidant attitude. 
I have also found that my attitude towards the group members  is that of an introvert because I initially did not speak much with them. During the online classes, my communication was only with my teacher, and rarely did I communicate with my other classmates. My peers had given me the feedback that I am an introvert, who clearly indicated my lack of leadership, and employability skills related to communication. I have understood that I need to develop more confidence while speaking with strangers for increasing my skills related to communication, to improve my English language skills  and public relations. My peers have also provided me feedback that I need to become more polite, which I have considered to be quite important as an employability parameter. 
[bookmark: _Toc39054706]Analysis:
The analysis is the fourth part of Gibb’s  model, and I have discovered that the analysis helps in understanding what I can make of the entire experience (Wain, 2017). The feedbacks that are provided by my lecturer and class mates have suggested that I need to increase my confidence, my presentation skills , my critical thinking skills and public relations for the sake of increasing my employability. I have found that I can increase my public relation skills my learning about etiquettes of speaking with others. My knowledge development in regards to public speaking will also help me in gaining an extra advantage in improving my communication. 
I have also discovered that presentation skills are possible to be improved my help of speaking and communicating at regular intervals. I have also found that meetings with the members of the group are important for the sake of developing my communication, and so, I have decided to meet some of my peers outside my classroom informally for the sake of my practice of speaking in a group. I have also been able to understand that speaking politely with other people is more important than catching their fault at all times, which might sound rude to others. For example, my class mates have told me that I was rude at speaking  them about time-management of the group presentation project, which I could have stated more politely. 
I have also understood that I lack leadership qualities, which is also required to be improved over time. I have found that reading books on , as well as watching the videos of public speakers on YouTube more closely had helped me to find out how to develop my skills in relation to increase my leadership ability so that I can win the entire group in my way of thinking, which would help me become a manager in a proper manner. I have also been able to understand that I have been lacking the skills of problem-solving, and my tutor had found that I approach every problem with difficulty. 
I can identify that creating flowcharts for every problem helps in improving my critical thinking skills. Therefore, I can identify that such skills of critical thinking are improved also by approaching the problem with confidence, by noting down the issues related to the problem, and by discussing the problem with others, and taking their opinions. I have collected a few sample professional problems from the internet, and tried to discuss it regularly with my group members, which have helped me in improving my critical thinking skills. 
Within the process of learning, I have identified that I require to increase my presentation skills , my critical thinking skills, my public relations, and my confidence in order to increase my employability. I also had the realisation that improving these skills is necessary by keeping my own vanity aside for increasing my chances of getting employment and increase chances of success in my life. 
I have also reflected on the process of improving these skills and found that I can improve my presentation skills by having an informal meeting with other people and speaking with them about different topics. I have also found that in order to develop my public-relations, I have to concentrate on praising my group mates more rather than criticising them on their actions. The policy of appreciation will go a long way for me because it will help me in improving my leadership skills, and more group members will want me as a leader. I have also understood that the critical thinking skills of mine can be improved by the help of considering the problem with the help of a flowchart, and by discussing every problem within a group. 
[bookmark: _Toc39054707]Conclusion: 
The conclusion is the fifth stage of the Gibb’s model, which helps in understanding what else I could have done for improving the situation. The report concludes that both academic and professional skills are required for getting the success that an individual wants to achieve. The academic success is mainly procured by means of concentrating on studies and scoring good grades. On the other hand, the professional skills are procured by the help of sharing opinions, building new groups, and also by checking out skills of etiquettes and leadership on the internet. I have got an idea about my academic and professional skills by means of taking feedback from my tutor and my peers during the class session and analysed them theoretically by the help of Gibb’s  reflective model. 
[bookmark: _Toc39054708]Action Plan:
Action plan is the final or the sixth stage of the Gibb’s reflective model, which helps in understanding the overall plan required in the situation. The ways by which the resolution of a problem is possible to be made is understood by the help of a plan of action as given below:-
	Action:
	Ways to take action:
	Timeline:

	Presentation skills 
	Presentation skills will be improved by making an informal group, and communicating with them by presentation on a regular basis. 
	Two months

	Critical thinking skills
	Critical thinking skills will be developed by discussing problems within the group by picking up some from the internet, and by using the flowchart method. 
	Two months

	Paraphrasing skills
	The skills of paraphrasing are improved by means of continuously practicing writing about various topics by taking information from different online sources. 
	Five months
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