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Pharmacy services continue to face several difficulties. Pharmacists may experience stress and patient care issues because of staff shortages and growing workload. Lack of funding and drug supplies also have an impact on how well pharmacies function inside the NHS. Despite these challenges, pharmacists are still able to adapt and continue to be important to the community and public health. They also put a lot of work into treating long-term diseases, ensure patients receive medications on schedule, and keeping them safe. Pharmacists continue to support the NHS under pressure by reducing the demand on doctors and hospitals, showing the importance of their position both today and in the future(RPS,2022). On top of these challenges, pharmacies now must deal with growing client demands and the need to offer quicker, more targeted services. More resources and training are needed as many pharmacies embrace digital systems, online prescription services, and new healthcare programs.   With these challenges, chemists continue to provide excellent patient care and are a vital part of the healthcare system, showing their value daily.

A Brief History of Pharmacy Services:

Pharmacy services have existed for hundreds of years. Historically, chemists were known as apothecaries, and they prepared treatments from plants and herbs. The pharmacy profession changed over time, growing more scientific and organised. In 1948, pharmacies became part of the NHS (National Health Service), allowing everyone in the UK to enjoy safe and affordable access to medicines. 

Over time, pharmacies' duties have grown beyond just selling medications to include offering genuine medical advice and helping everyone in the community with their health care needs. Additionally, pharmacies started providing updated services including consultations, vaccinations, and health testing, which helped them establish themselves as important members of their communities. Pharmacies are becoming acknowledged as easily accessible locations where patients can get advice without a doctor's consultation. 

As the demand for healthcare grew throughout time, pharmacy services continued to grow and improve. Pharmacists started taking on greater responsibility for helping patients with ongoing medical conditions and providing important information regarding the proper use of medications. Additionally, they were vital for public health efforts like flu shots and assistance in quitting smoking. Pharmacies responded to the growth of scientific research by utilising modern tools and improving medication safety protocols.

Pharmacists have grown even more important in recent years, particularly during medical situations like the COVID-19 pandemic, when many people relied on neighbourhood pharmacies for guidance, medication supplies, and needed medical services. This development shows how pharmacy services have progressed from basic medication preparation to becoming a key and reliable part of modern medical care.

Current functioning of the Pharmacy:
Previously, pharmacies were known as apothecary stores. They mainly manufactured and sold plant and herb-based medications. Pharmacists used their hands to mix ingredients and create treatments for different illnesses. There was less technology, and advice relied on traditional knowledge rather than science. This meant chemists depended on training and experiments to assist patients, and medicines often came from natural parts. Local communities trusted apothecaries, and these small businesses were important for early healthcare by creating customised medication for each patient's needs (Smith, 2019).
Today’s pharmacy services are advanced and skilled. Pharmacists no longer prepare medicines by hand; instead, they use already prepared and tested medications supplied by trustworthy companies. They also offer healthcare advice, vaccinations, and digital prescription services. Technology helps them check for drug reactions, track prescriptions, and safely communicate information with doctors. Computer systems store patient information securely and remind patients when to collect medication. Modern pharmacists also promote public health by offering lifestyle advice, managing weight, and checking blood pressure. They work with hospitals and GP surgeries to make sure patients take the right medications and continue treatment (NHS, 2023). Overall, pharmacy services have grown from a simple role to a skilled, digital, patient-focused healthcare function (Brown & Patel, 2022).

Conclusion
A pharmacy is necessary for modern medical care. In addition to delivering medication, pharmacists act as clinical partners, trainers, and advisors, ensuring that each patient receives safe and efficient care. Pharmacists manage chronic diseases, avoid disease, and encourage healthy lifestyles with their understanding of medications. This position is important because many people trust chemists to be their first port of call when they get sick, especially when they are unable to visit a doctor right away. They support individuals with chronic illnesses, give advice for minor medical conditions, and assist patients in understanding how to use medications safely. By providing comfortable care in the community, chemists also reduce the burden on hospitals and GP practices by making it easier and faster for patients to get help. Pharmacies will become increasingly important in improving health and pharmacies will play a growing role in promoting health and improving people's standard of life as healthcare develops. This ongoing growth highlights the importance of chemists for patient care and public health in the future. (Royal Pharmaceutical Society, 2022)
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Introduction:
This poster explores how pharmacy has changed dramatically since the National Health Service (NHS) was established in 1948. At first, the chemist's primary responsibility was to prepare and administer medications as directed by doctors. A great deal of medications was made by hand, and there was little communication between patients and pharmacists. But throughout the years, the field has changed from being largely academic and supply-based to becoming medical and focused on patients’ needs. A great deal of chemists in the early years of the NHS worked behind the counter and had little contact with patients because their primary responsibilities were to provide drugs and carry out doctor's orders (NHS England, 2023).
However, pharmacy practice started to move towards direct patient care and public health support as the need for healthcare grew and medical research improved (Royal Pharmaceutical Society, 2022). Pharmacies also started to provide other services like health advice, vaccinations, and assistance with long-term illness management. Pharmacists are now seen as key healthcare workers who partner closely with doctors, nurses, and other medical personnel for better patient outcomes. Particularly in local areas, pharmacies are often used as the first point of contact for health issues. These days, pharmacies support patients, improve health, and play an important part in the National Health Service (NHS) in addition to providing medication.
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Discuss the origins of the National Health Service (NHS), exploring the historical context and key principles that led to its establishment. Critically examine the current structure of the NHS and its functioning. 
Introduction
In addition to being a major part of healthcare in the UK, the National Health Service (NHS) also plays an important role in social policy. It began in post-war Britain and was built on the idea of universal healthcare that is free at the point of use. Before analysing the NHS's current structure and operation, this essay will first explore the historical background and principles that led to its creation, then evaluate how it functions today and the challenges it faces.
Origins and Historical Context
The NHS was founded during a time of social and economic crisis and public demand for change after World War II. Britain became the first Western country to offer free healthcare to all people at the point of use when the service launched on July 5, 1948 (History Office, 2023). The 1942 Beveridge Report, which aimed to tackle the "five giants" of idleness, disease, ignorance, squalor and want, strongly influenced the NHS (Beveridge Report summary). The National Health Service Act of 1946 gave the government a duty “to secure the improvement of the physical and mental health of the people of England and Wales” (HFMA Guide). Health Minister Aneurin Bevan played a key role, calling the NHS “a great and novel undertaking” (The Nuffield Trust, 2025).
Key Principles
 The NHS was based on several main principles. Firstly, it would be universal, available to everyone regardless of income or status (NCBI, 2015). Secondly, care would be free at the point of use, with no direct payment from patients. Finally, it would be funded through taxation, not insurance (HFMA).

These principles showed that good health was both a national responsibility and a social right. Services were meant to be “comprehensive, universal, and free at point of delivery,” according to the British Medical Association (2025). The NHS replaced the old system of private and local hospitals with a single national model to ensure fairness and equal access (Historic UK, 2021).
Functioning and Structure
The NHS in England is a large and complex organisation involving national, regional, and local bodies. “The NHS... is made up of hundreds of different organisations of differing sizes, at central, national, regional, and local levels with different roles and responsibilities,” according to NHS England (2022). NHS England manages planning, funding, and performance. Local areas are now led by Integrated Care Systems (ICSs) and Integrated Care Boards (ICBs), which aim to link hospitals, community services, and councils. Hospital and community care are delivered by NHS Trusts and Foundation Trusts, while national leadership comes from the Department of Health and Social Care (House of Commons Library, 2023). This structure seeks to balance local flexibility with national control.
Challenges and Critical Issues
Despite its achievements, the NHS faces serious challenges. Its vast size creates complex governance, and overlapping duties can cause confusion (NHS England, 2024). Financial pressures are growing due to an ageing population and rising chronic diseases. “Finite resources must be matched with what can seem like unlimited demand,” notes the HFMA.
Devolved systems in Scotland, Wales, and Northern Ireland mean healthcare varies across the UK (House of Commons Library, 2023). Frequent reforms have also caused organisational instability (Medic Mind, 2024). Workforce shortages and long waiting times remain major problems.
The NHS’s founding principles are both its greatest strength and biggest challenge. Free and universal access ensures fairness but puts pressure on limited resources. Reforms like ICSs aim to improve coordination, yet real improvement requires strong staffing, adequate funding, and effective leadership.
Conclusion
Founded in 1948 to provide free, universal, and comprehensive healthcare, the NHS remains one of Britain’s greatest achievements. Its origins reflect the nation’s commitment to welfare and equality. Today, it is a large, dynamic system under pressure from growing demand and financial strain. To stay successful, the NHS must preserve its founding principles while adapting to modern needs—maintaining fairness, efficiency, and high standards of care for all.
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