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Research Question:
What barriers to accessing mental health support among young people aged 11–25 in the UK are identified in existing literature?

Aim and Objectives:
Aim: To explore barriers affecting young people's access to mental health support in the UK through a scoping review.
Objectives:
1. To identify personal, social, cultural and service-related barriers to accessing mental health support.
2. To explore inequalities affecting different groups of young people.
3. To identify recommendations for improving service accessibility and delivery.

Justification and Rationale:
People’s mental health is a public health and social care issue. Getting the interventions needed can improve quality of life and help young people manage their mental problems, but barriers may prevent people from accessing services (Radez et al. 2021).
NHS England (2023) said that 20.3% of children aged 8–16 and 23.3% aged 17–19 had a mental disorder in England. These statistics are for England, not the whole UK, but they still explain young people’s health-care needs.
Research shows barriers to receiving help—embarrassment, limited knowledge about health issues, concerns about confidentiality, and difficulty building trusting relationships (Radez et al., 2021). Macdonald and Lucas (2026) add that UK young people believe no services are for them; they fear stigmatization; and they find it hard to talk about personal issues. So, access to health services depends not only on availability but also on willingness to use them.
The other problem is how many services can be provided to individuals. Waiting times for children and young people to receive NHS mental health services in England are increasing (Care Quality Commission [2026]). McPhail, Thornicroft and Gronholm (2024) confirmed that stigma, access barriers and discrimination prevent some people from using school health services. Data show that service location and perceptions are key factors.
Knowing what problems people have with their mental health is important for health and social care practitioners because knowledge can be used to develop appropriate strategies and provide adequate assistance to all who need it. A scoping review looks at existing information about the problem, so areas that need further investigation can be identified (some studies look at reasons for help-seeking, but an extensive examination of information related to problems in the UK by age might show issues to be explored). Although some studies look at reasons for help-seeking, an extensive examination of information on problems in the UK by age can reveal issues that should be explored further.
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