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Introduction 
According to Clark (2010) a professional portfolio is a tool that will use allow students to demonstrate how far they have with other learning and professional developments. The portfolio will consist of information that has been collected, collated and complied for a professional portfolio of practice. 

The nursing profession follows the 6C’s of nursing. According to National Health Service England (2019) the 6C’s of nursing are: 
1. Care 
2. Compassion
3. Competence
4. Communication
5. Courage 
6. Commitment.
According to National Health Service England (2019) within nursing the 6C’s are embedded into the nursing profession.

At the moment I am not employed in the health profession although I have attended talks that could lead to work. One of these talks has led to an interview with Trinity Nursing Services. I have also applied to do some volunteer work in the health care setting. There will be evidence to show that I have applied for these roles.  

Talks and interviews
During semester 1 I attended two talks that gave details of what both organisations have done within health care professions. The first talk we had was from New Directions who employ people to work with social care. An example is taken from New Directions (2019) which is that they supply work to care homes. This talk lasted an hour and there was an opportunity to apply for work through New Directions. This could have led to an interview and a job. As I am interested in nursing, I found that this type of work did not interest me. 

The second talk came from Trinity Nursing Services this talk lasted an hour. This led to me filling in an application form and getting an interview for a job with the company and being told that training would take place through the university.  I still have not received training as there is lack of contact from the organisation. The evidence that I attended these talks can be found from the lecture Tania Davies who can prove that I was there by providing the register. 

Volunteer work
I have recently applied for volunteer work.  I have applied for jobs that take on volunteers for roles in the health profession. Before applying for a job at the volunteer company. I did some research about the volunteer organisation. According to Rolfe (2019) doing research on a company shows enthusiasm for the job. It is helpful because writing a curriculum vitae can be customised to fit the company. It enables the applicant to decide what questions to ask at the interview. Rolfe (2019) also states that by researching the company they will be able to gain a feel for the environment. 

The volunteer position I applied for is with the Swansea Bay UHB volunteer services. The position applied for is a ward volunteer.  According to NHS Wales (2019) the job of a ward volunteer will involve talking to patients and taking them for walks if they are able to. The volunteer will also provide emotional support for the patient and their families. It is also a job that will involve communicating with staff. They recently emailed me back asking for confirmation of my details in order for me to attend the recruitment process. Even though I am not currently employed in the health profession the skills that I have homed in my current job will help me in the volunteer position. An example of this is having excellent leadership skills. According to Mind tools (2019) leaders help themselves and others to the right thing. Leaders will encourage others to do the right thing and will act as an example. 
    
Skills
During my time on the Nursing studies and health course I have learned evaluable skills. These skills has helped me with the interview that I had with Trinity Nursing Services. According to Innes (2016) having an interview is the most critical part of looking for a job. A candidate may look impressive on paper, but they need to prove how impressive they are in person. Factors that are directly related to the person’s ability to do the job will be picked up during the interview process. 

I have also learned how to write a curriculum vitae (C.V) Corfield (2007) states that a C.V will outline a person’s education and professional achievements. It is a tool that is used as a way of introducing themselves to the potential employer. The C.V needs to be kept up to date with any relevant details. The C.V will show off my qualities and the qualifications that I have gained while studying. I have learned that researching a particular job role and company will show that I am willing to go that one step further to be employed by the company to achieve a job. 

I am not current employed within the health care profession, but I have gained skills that would be helpful within the health care environment. During my time at my current job I have expanded my skills to include leadership skills. This is an important skill to have for the healthcare profession. According to Taylor and Webster (2017) leadership is important because it ensures that all staff can advocate for patients. Leadership skills will improve confidence to raise an alarm if needed. In my current job I train people to do the job. I have to have confidence in the job in order to make the trainee feel at ease. Having confidence in a job in the healthcare profession shows that the individual is able to do a competent job and knows what they are doing. The Department of Health (2007) has suggested that having a team behind a person can create confidence. This can also give an excellent deliverance of care and make sure its co-ordinated affectively. 

During my time at my current job I have developed my people skills which has been further developed. In my job I need to speak to people with a level of professionalism and respect. Within the nursing profession people skills are essential due to talking to patients and their families. According to Health careers (2019) communication and excellent people skills are very important as patients and families need reassurances in situations that maybe difficult to cope with. I have also learned the importance of positive body language. Positive body language is important because having a smile and an open posture is welcoming the patients and families. It also shows that your willing to be approached and ask any questions that the patient may have. According to Peate (2010) there are several aspects of communication when people interact with each other. A form of non-verbal communication is to have positive body language with each other. Positive body language is one of the most common ways to interact non-verbally. This is very important for the patient to feels as if they are on the same level as them. 

My main area of my job is on the job training and a big focus is put on corrective coaching. When people are doing procedures incorrectly, I have to corrective coach them. In nursing corrective coaching allows people to perform to the best of their ability. According to Sherman (2013) there are five coaching strategies to ensure corrective coaching is being done correctly. The first is to get to know your staff on a personal level and maximise their strengths. The second is to let the staff know how they fit into the work of the organisation. The third is not to look over anyone’s poor performance. The fourth is to reward good performance and let staff know that their performance matters. The fifth is develop, teach and train the nurses to become more well-rounded in their chosen career.    

Future plans
Recently I have received an offer from the University of South Wales. The offer is on condition that I pass the current course that I am studying. The adult nursing degree starts in March 2020. According to University of South Wales (2019) modern nursing is a profession that is exciting. Nurses care for the patient holistically in the community and in the hospital. The degree will combine theory with practical experience in the community or a ward setting. Until the nursing course starts, I will be gaining lots of experience by either volunteering or getting paid employment. After attending university for 3 years I am hoping to gain employment in an accident and emergency department of a hospital.  After I have gained a plethora of experience working on a ward, I would like to attend university and do my master’s in nursing. After this I would like to go back onto the ward and work up way up the ladder as far as I can to achieve my full potential in my chosen career.  







SMART Action Plan
	Long Term Goal
	Deadline for completion

	To get a paid or volunteer position over the summer.

	24/7/19



Short Term Goals (SMART)

Goal 1: To apply for volunteer positions to gain experience in the health profession.

	Specific
	I will be applying for volunteer positions. The importance of this to gain experience in applying for these positions. To apply through the local health boards and organisations that deal with volunteering in health. 
	

30/6/19

	Measurable
	To gain an interview to achieve a volunteer position. To have received an interview and to have a job. 
	
30/5/19

	Achievable
	The goal that has been set is a realistic goal and is very relevant to my long-term goal. This is a realistic goal to be achieved. 
	
30/6/19

	Realistic
	The goal which has been set is a realistic goal and is very relevant to my long-term goal. This goal is a realistic goal to be achieved. 
	
30/6/19

	Timescale
	The process of starting to look for positions has already started. I will continue to apply while I am waiting to hear from other positions.  

	


16/4/19



 
Goal 2: To do research into the volunteer position. 

	Specific
	To go onto the company’s website that I am using to apply for a job. This is to gain an insight into the job. 
	
Before any interview.

	Measurable
	To gain as much information about the job before the interview. To read testimonials on the company’s website and to gain insight into the job. 
	
Before any interview.

	Achievable
	This goal will be a simple one to achieve. To achieve this, I will use the internet and to get the testimonials off other volunteers. 
	
Before any interview.

	Realistic
	This goal is a realistic goal and is relevant to my long-term goal. This goal is easy to achieve because of the wealth of information on the company websites. A barrier to this could be that the websites are not kept updated. 
	
Before the interview. 

	Timescale
	To achieve this before the job interview and to gain enough information about the company before the interview. 
	
Before the interview. 



Goal 3: To receive training for the job. 

	Specific
	To receive a date and time off the company for the training to be completed. It is important to know what is expected of me within the job.
	
When arranged by the company.

	Measurable
	The goal will be reached once I have attended the training session. The training will be an evaluable as it will help me give the patients the right care towards the patients. 
	
When arranged by the company.

	Achievable
	The goal will be achieved by the company giving me the training that is required for the job. There might be a delay due to the company getting back to me. 
	
When arranged by the company.

	Realistic
	The goal is realistic and will enhance my experience for future jobs. With the help of the company I can achieve this realistic goal. As I am taking a volunteer position, I will continue in my paid job so my finances will not be affected. 
	
When arranged by the company.

	Timescale
	If the company does not respond within a week, I will contact them for a follow up. 
	
When arranged by the company.





 










Evidence












These are correspondents between me and the people who I have applied for volunteer work. They have been taken from my person email account.
Email from Swansea Bay Health Board
Rhian Price (Swansea Bay UHB - Volunteer Services) <Rhian.Price3@wales.nhs.uk>
Wed 24/04/2019 12:49


Thank you for your enquiry
 
We ask everyone interested in volunteering within Swansea Bay University Health Board to confirm their home address, email address and phone number and we will invite them along to our next Information Session for volunteers held every 8-10 weeks where they can find out about the volunteering roles available and the recruitment process, and also request an application form.
 
For most of our role’s volunteers need to be 16 or over and ideally be available for 3 hours per week.
 
Please use the following link for further information on volunteering within SBU Health Board.
 
https://sbuhb.nhs.wales/
 
 
From: Nicole price <Nicoleprice_3@hotmail.com> 
Sent: 23 April 2019 19:01
To: Volunteer center (ABM ULHB - Nursing) <Volunteer.centre@wales.nhs.uk>
Subject: ward volunteer enquiry
 
Hi,
I am writing because I would like to apply for a volunteering job on a ward. The location that I would prefer is Neath Port Talbot. 
Look forward to hearing from you,
Nicole Price
 





Research which I had done about the volunteer role.
Hospital Ward Volunteer Role Description 
Moriston, Singleton, Neath Port Talbot and Princess of Wales Hospital 
A regular commitment, ideally an average of 3 hours per week
16 
Standard (some wards will require an Enhanced check) 
Location: 
Hours: Minimum age: 
Disclosure and Barring check required: 
What will I be doing? 
·   Provide companionship and emotional support for patients/ families on the ward 
·   Run errands and messages to other departments within the hospital 
·   Support patients to make meal choices 
·   Act as a meal time companion, by encouraging patients to eat and drink 
·   Accompany patients for a walk, to the hospital shop, coffee bar, multi-faith 
room or other location in the hospital with agreement of the ward manager 
·   Provide company while someone is awaiting an x-ray or test in another 
department 
·   Encourage, support and assist patients to get involved in one-to-one or 
group based activities such as art, craft, music, singing, reading (where 
appropriate) 
·   Work with staff to develop new ideas for ward activities 
·   Update patient notice boards and education leaflets (where appropriate) 
·   Encourage and assist patients and family/friends to complete feedback 
surveys 
·   Refer any concerns to the ward manager or Patient Advice and Liaison 
Service (PALS)/ Patient Experience and Advice Service (PEAS) when 
appropriate 
·   Attend volunteer meetings and training sessions as and when required 
This list of activities is not exhaustive, and the role may evolve as the service develops. Any new activities will be agreed with the Volunteer Services Department, ward/department manager and the volunteer. 
What difference will I make? 
All volunteers play a vital part in the delivery of our services. As a volunteer you would provide that extra support that makes all the difference to our patients, families and staff. 
Volunteers do not replace paid staff but provide an invaluable service in improving the care we provide. 
What skills and qualities do I need to volunteer? 
The most important quality is your commitment to exemplify our Health Board values of ‘Caring for each other’, ‘Working together’ and ‘Always improving’, in all aspects of your volunteering. 
As a Health Board volunteer, it is also important to: 
·   Show enthusiasm, reliability and commitment in your volunteer role 
·   Treat people in a helpful and empathetic way 
·   Have the ability to work on your own initiative within the boundaries of the 
role 
·   Respect confidentiality, privacy and dignity at all times 
Our commitment to you: 
·   To provide relevant training and support to enable you to develop in your role 
·   Reimburse agreed reasonable out-of-pocket expenses 
·   Provide the opportunity for you to request a reference after you have 
shown 6 months’ commitment 
·   Access to our staff Wellbeing services 
The benefits of volunteering: 
·   To meet new people and become part of a dedicated volunteer team who make a real difference 
·   Be an active citizen in your community 
·   Develop skills and confidence 
·   Gain experience in the NHS 
·   Volunteering has a positive impact on your health and wellbeing 
Equality and Diversity 
ABMU will treat all volunteers fairly and with respect. We accept volunteers based on their suitability for the role. We will not discriminate on the basis of age, disability, race/ethnicity or nationality, marital status, pregnancy or maternity, gender, sexual orientation, religion or belief, or gender reassignment. In the same way, we expect all employees and volunteers to treat all patients, relatives and visitors and colleagues with dignity and respect. 
(Board, 2018)


















Anna Nicole Price
2 Pontnneathvaughan Road
Glynneath
Neath
SA11 5AR
Email: NicolePrice_3@hotmail.com

Mobile: 07908993656					Full UK driving licence

Personal profile.
A helpful and caring person who strives to do the best at their job. Has experience in working with the public and has developed good communication and people skills. Wanting to develop in the nursing sector.

Education. 

University of Wales Trinity Saint David.					2018-2019

Certificate in Higher Education Nursing Studies and Health

Modules include
Communication and counselling 
Introduction to the physiology of the body
Introduction to health research
Workplace practice 
Managing organisations
Personal and Academic Development

The College Merthyr Tydfil							2017-2018

Access to Higher Education Diploma Health Care
9 passes
33 merits 
3 distinctions 

Relevant experience.

McDonalds Crew trainer							2005-present
During this time, I have been promoted to crew trainer which involves training new starters in the job. This also involves showing them the correct procedures. I have also learned how to cash up tills and have had the responsibility of taking the safe. 


Skills profile

Communication
Excellent communication skills that have been further enhanced by working in my role at McDonalds as crew trainer.

Teamwork
These skills have been developed by working as a team with other crew trainers and achieving the targets that have been set.

Computing
Good knowledge of using Microsoft Word and PowerPoint.

Hobbies and interests
My hobbies include reading and listening to music. I also enjoy going on holiday and socialising with friends. I also enjoy shopping. 

References 
References are available on request. 


							

















Taken from the New Directions website. 

Social Care – Swansea 

[image: Image of fountain in Swansea]
New Directions Social Care Swansea is our operation supporting the South West and West of Wales. The team work to support young people, those impacted by mental health issues, homeless, supported housing, individuals with learning disabilities and private day nurseries.
By working closely with charities, local authorities and private sector organisation the New Directions Social Care team work to provide career opportunities and recruitment solutions to the social care sector across the region. Every supply member of staff that works via New Directions Social Care Swansea undergoes a rigorous compliance and referencing check to ensure that they are safe to work within our communities.
We cover the following areas:
Bridgend, Port Talbot, Swansea, Llanelli, Ammanford, Carmarthen, Haverfordwest, Milford Haven, Pembroke Dock and Aberystwyth.
Local authorities: Bridgend, Carmarthenshire, Neath Port Talbot, Swansea, Ceredigion and Pembrokeshire.
We recruit for:
Tenancy Support Workers, Homeless Hostel Workers, Care Assistants, Mental Health Support Workers, Learning Disability Support Workers, Children Residential Support Workers, Nursery Assistants, Qualified Nursery Workers, Registered Managers, Nursery Managers and various permanent placements.
Taken from the NHS England website.
The 6Cs
The 6Cs are the value base for Leading Change, Adding Value; a framework for nursing, midwifery and care staff.  These values were one of the great legacies created through ‘Compassion in Practice’, a three-year strategy that concluded in March 2016.  The 6Cs are:
1. Care
2. Compassion
3. Competence
4. Communication
5. Courage
6. Commitment
The 6Cs are embedded into everything nursing, midwifery and care staff do. We now need to bring the same focus to measuring the outcomes, experiences and use of resources involved in our work. In that way we will be able to demonstrate an extra dimension of our value.  Leading Change, Adding Value is a framework that nursing, midwifery and care staff can use to do this.  It can be used by everyone, whatever your role, wherever you work.
(NHS England, 2019)











This Is taken from the learn direct website and gave me some hints of how to write a curriculum vitae.
What no-one tells you about writing your CV…
Posted 06 October 2016

We’ve all had to brace ourselves and write our CV at some point in our professional careers. But according to a study from recruitment experts, The Ladders, employers spend an average of JUST 6 SECONDS reviewing CVs for a job role.

With just 6 seconds to play with, it can be hard to know how to stand out. At learndirect we’ve spent years helping people boost their careers, develop new qualifications and of course, interviewing people. So we’ve spoken to colleagues across the business and taken some of the best tips and suggestions and listed them below.

1) Appearance is everything

Presentation is important and the layout of your CV should be clear and easy to read. Use a sans serif font like Arial and have clear sub-headings to show your experience, skills, employment history, etc.

There are thousands of CV templates online if you want a head start with structuring your information, why not make use of them?

2) A cracking cover letter

If a CV is ‘just the facts’ your cover letter is a chance to make those facts really stand out. Take the time to give an outline of who you are and what you’re good at, as well as including a narrative of why you’re applying for that particular role and why you’d be a good fit!

3) Sell your strengths

Use proactive language and relevant information about the skills e.g. qualifications and skills that you’d bring to the role.

Positively promote your achievements and make sure these match what the employer is looking for, tailoring your CV to each job role can be time-consuming but definitely worthwhile!

4) Don’t be shy

If you have any employment gaps, don’t shy away from these, include details of what you did during this time, e.g. carer, volunteering, retraining and what you learned.

5) Check and check again

Read through your CV several times to check that it makes sense and is correct.  Ask a friend or family member to proofread it, as another pair of eyes is always helpful to spot rogue typos. These are one of the biggest bugbears with employers and easy to avoid!
And finally, best of luck. With some hard work and imagination, you can make those 6 seconds count!!
(Learn direct, 2016)















This is taken for the University of South Wales website
Bachelor of Nursing (Hons)(Adult)
100% OF OUR ADULT NURSING GRADUATES ARE IN EMPLOYMENT OR FURTHER STUDY SIX MONTHS AFTER GRADUATING GRADUATE DESTINATION SURVEY 2016
Do you want to become a nurse? Successful completion of this adult nursing degree will allow you entry to the Nursing and Midwifery Council (NMC) Register as a qualified nurse.
Modern nursing is an exciting profession where nurses seeks to care for the patient holistically. The adult nursing degree combines theory and practice in an innovative way, to focus on the care of people across a wide range of healthcare settings.
The field of adult nursing covers all aspects of caring for adolescents and adults with a range of health issues and challenges. During your nurse training, you’ll be based in our state-of-the-art Clinical Simulation Centre and will also undertake work placements in a range of settings to ensure you have experience from a variety of areas within nursing.
Currently, if you are a UK student, the fees for your nursing course will be paid by the NHS Wales Bursary Scheme. Follow us on Twitter and Instagram.
(University of South Wales, 2019)



More research on how to write a c.v.
What is a CV?
A CV, which stands for curriculum vitae, is a document used when applying for jobs. It allows you to summarise your education, skills and experience, enabling you to successfully sell yourself to employers.
In the USA and Canada CVs are known as résumés, these documents tend to be a more concise and follow no particular formatting rules.
How long should a CV be?
A standard CV in the UK should be no longer than two sides of A4. Take a look at our example of a standard, chronological CV for inspiration. 
To ensure your CV runs across the preferred two pages only include the main points of your education and experience. To save space make sure that you only include relevant information and don't repeat information provided in your cover letter. 
As a recent graduate your CV may only take up one page and that's fine. Some medical or academic CVs may be longer depending on your experience.
What to include in a CV
· Contact details - Include your full name, home address, mobile number and email address. You do not need to include your date of birth or a photograph unless you're applying for an acting or modelling job.
· Profile - Placed at the beginning of the CV, a profile is a concise statement that highlights your key attributes or reasons for deciding to work in a particular field. Pick out a few relevant achievements and skills, while articulating your career aims. It must focus on the sector you're applying to, as your cover letter will be job-specific. You should keep it short and snappy - 100 words is the perfect length. Discover how to write a personal statement for your CV.
· Education - List and date all previous education, including professional qualifications, placing the most recent first. Include individual modules where relevant.
· Work experience - List your experience in reverse chronological order, making sure that anything you mention is relevant to the job you're applying for. If you have plenty of relevant work experience, this section should come before education.
· Skills and achievements - This is where you talk about the foreign languages you speak and the IT packages you can competently use. Whatever you list should be relevant to the job and not over-exaggerated, as you'll need to back up your claims at interview. If you have got lots of relevant skills you should do a skills-based CV.
· Interests - Simply writing 'socialising, going to the cinema and reading' isn't going to catch the attention of the recruiter. However, when relevant to the job, your interests can provide a more rounded picture of who you are and give you something to talk about at interview. Examples include writing your own blog if you want to be a journalist, or being part of a drama group if you're looking to get into sales.
· References - You don't need to provide the names of references at this stage. You also don't need to say 'references available upon request' as most employers would assume this to be the case.
(Smith, 2019)
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