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· This assignment sample discusses the concept old Technology and Modern Technology how effective of use it is and how can be applied at the workplace.
· Technology is the application of tools, materials, and knowledge to solve problems and extend human capabilities. Example of technology:
· Sheets, blankets, pillows.
· Computers, cell phones, electronic devices.
· Modern technology is simply an advancement of old technology. The impact of technology in modern life is unmeasurable. 
· Technology became a big part of human life as in our days no one can survive a single day without using it. Although everyone has a different understanding of technology and its use, but however not everyone’s understandings are the same.


[bookmark: _Toc6864103][bookmark: _Toc7620308]Effectiveness use of Modern Technology at the workplace



[bookmark: _Toc6864104]
[bookmark: _Toc7620309]How Modern Technology can be used for various purpose:

· Modern Technology can be used for various purpose, for example, to collaborate in real time, people writing and sharing in real-time, able to see what the other people are performing and saying, effective on your own part of the task or occupation. This kind of technology allows project-based knowledge to be monitored, acknowledged, and complete outside of the work hours. Additionally, can be used to:
· reflect and share, write and re-write, keep a digital record, mastery assessments.
· Technology has made research simple and more time effective. A nice search expression will turn up hundreds of peer-reviewed results which can be sorted many different ways (such as by date or full-text article). That you choose can then be automatically scanned for your keywords, read the specific parts you want, and use what is applicable with a simple copy and paste and proper citation already set up and ready to go.
· Using tools such as Google Docs, people are able to write and edit on the fly. They can get feedback from peers and customers, and then choose whether or not to accept that feedback on their writing. Technology has changed the writing process in much the same way it has changed the research process (Juliani, 2014).
· Technology is being used in almost every business to achieve specific tasks. Technology has transformed the way we work, and it has carried some fan at work, it reduces human errors which can be produced by too much work or stress. Business technology like computers, tablets, social networks, customer management applications, and so much more have detached workplace boundaries and they have also facilitated in the movement of information at the workplace which accelerates quick decision making at your workplace.
· Using technology at the workplace have effectiveness use, have detailed points explaining how technology can be of great use at your workplace:
· Communication improvement by many companies is using communication technologies to change the way their employees interact and communicate while at work. Employees can use various communication tools to interact or exchange information at work. For example, employees from different departments in a company can use text messaging services or video conferencing tools like Skype, Facetime, Facebook to share and exchange information. Virtual communication tools like Skype can be used to share screens and this can help employees to share projects while in different departments, the same application can be used to support group decision making. Additionally, communication technologies can be used in the customer service department to serve customers on time.
· Encourages Innovation and Creativity Employers can use different modern technologies to produce innovative business viewpoints which can be used in firms to grow and develop. Many businesses create technological challenges and reward employees who come up with creative ideas using technology. Employees can use internet technology to modernize ways of promoting a business online. Social enterprise networks are used by employees to socialize and cooperate with other creative employees from different groups, this interaction will result in information exchange and it also encourages brainstorming on various work-related problems.
· Improves on Human Resource Management: Technology in the workplace can transform the way people resource managers do their work. It improves on the process of screening, employing and contracting new employees. Many person resource managers are using the internet to advertise job openings. Targeted applicants will be in a situation to apply for these positions online by submitting their resumes to the human resource manager. All process saves time and it makes the human resource managers work easier. Technology can also be used to track the performance and efficiency of each employee at work. Once employees are aware that they are being monitored, their productivity will increase.

· Creates Mobility: The effective use of the internet and computers to work has reduced space and time boundaries. Employees can work from anywhere at any time. This flexibility makes employees stay in control of their jobs. Technological tools like virtual meeting applications save us time, we don’t have to be in meetings actually, yet information and data will be shared in real-time. For example, mobile software, allows field workers to access real-time work order information when they’re on the work (Ramey, 2013).
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· In order to answer this task, I am going to explain how social media can be used as a tool for Marketing, Communication and Information gathering.
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· Everybody knows that social media is large news, but it is unexpected the amount of power that social media actually has. More than always we have the ability to reach a mass audience with the simple click of a button, and the best part is that most of this is at our fingertips and is completely free (Anon., 2019).
· Social media can be used in marketing quick and easy, takes to promote your business on social platforms. Start building your social media accounts, and your presence early. But also, can you share before you even promote your business. Share information relating to your industry, become a resource of information and connect with others in your business and exchange information with them (Vernon, 2015).
· Social media play an important role in marketing. Social media represents low-cost tools that are used to combine technology and social interaction with the use of words. These tools are typically internet or mobile based. Social Media gives marketers a voice and a way to communicate with customers and potential consumers.
·   We can use social media as a tool in marketing to deliver identity to who we are and the products or services that we offer.
·    We can create relationships using social media with people who might not otherwise know about our products or service or what our companies represent.
· Social media makes us real consumers. If you want people to follow you, don't just talk about the latest product news, but share your personality with them.
· We can use social media to associate ourselves with our peers, that may be serving the same target market (LAKE, 2019).
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· Social Media is about more than marketing and branding. It is quickly becoming a necessary part of customer outreach for products. In addition to using social platforms to monitor conversations about their business, opponents, and products, businesses are progressively stretching out to their customers via the social web to communicate messages about what they have to suggestion. In fact, social media is transforming the way organizations communicate the many social tools that are available today are very cost-effective compared to old methods such as email and online advertising. Blog posts and tweets enable industries to create communities, offer instant feedback or support, and promote their products and services.
· An unexpected number of businesses of all sizes have yet to use social media as a communication tool. Here's an aspect at why associations adopt social media types of tools have been successful and how important they are, and some examples of how businesses have successfully leveraged Facebook, Twitter, and blogging for communicating with customers (Dyer, 2011).

· Social media is an unlimited way to let others know about you, it can also be used as a great cross-promotional and information sharing communication tool for customers. The idea is to connect causes and organizations across social media and determine that your company is involved with initiatives that make a distinction in society. This message clearly communicates that your business doesn’t just care about the bottom line, but also about the larger good. Social media can be an effective tool in concerning these most important points (Adubato, n.d.)
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· In business you get data like contact information, transaction history, and marketing information, approaching in from several sources all day long. A progressively central and essential data source is social media. Most acknowledge that a strong social media strategy is important for any company, less than half of firms participate their social media data with the rest of their sources or even know how to analyze the feedback that they receive from these works, and even fewer can put it in the higher background of their business.
· Nothing can give you a more accurate, current sense of accurately how your customers are interacting and reacting with your product than social media. It presents your real-time vision into basic information like what your audience is thinking, how your demographics are changing and what new customers may be involved in. Exclusively, social media can assist your achievement main metrics and visions similar to:
· Research: Recognize and understand your goal market and main demographics.
·  Consumer insights: Find main discussions, visions or   guidelines.
·  User experience: Understand the good, the bad and the ugly of how your employers are relating to your product and avoid a disaster or low ROI.
· Audience engagement: Recognize what subjects, rapports, reactions, growth commitment, importance, and product devotion.
· Evaluation: Determine how effective your present operations and works really are (Xplenty, 2017).
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· Social media is a certainly appropriate and significant communicate network for all the humans currently. Can be used to find friends and keep contact with friends that came from diverse nations. Additionally, share our opinions so fast so that all the belongings could develop so fast because people can tell us their thoughts and we could develop it straightaway. Also, discover new effects on social media by viewing or reading the articles that people shared onto the social media. Humans could sell objects on social media easily which could reduce the expenditure of advertisements.
· Social Media has more advantages than disadvantages for an object. Is very convenient for humans, practically highest of them don't even have to ‘talk loudly' to communicate with people. Slower people will lose their communication skills.  The authority of social media is additionally the same as the one in real life. Social media transformed our life so considerable. Our life converted more suitable because social media is the right useful tool for people in the 21st century. It can assist people to progress in life. If we use social media smartly, will become a good change for humanity  (Lee, 2015).
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