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1. My placement: 

I consider myself to be extremely fortunate to have the ongoing opportunity to be a part of the Special Constabulary in South Wales Police since November 2019. South Wales Police covers a total area of 812 square miles and serves a population of 1.3 million people (South Wales Police 2019). There are currently over 100 Special Constables volunteering to assist in keeping the streets of South Wales safe. In Swansea, I am currently stationed at Townhill Police Station with a log of at least 60 hours a month voluntary work with the Response Policing Unit. These 60 hours have ranged from mornings to night shifts, responding to necessary callouts with a close team of officers. According to Police UK (2020 – 1) there were 98 crimes reported to police in the Townhill area in September 2020. The role itself has allowed me to develop my knowledge in a range of areas to build my confidence when reacting to a variation of scenarios. 

2. Experience and Opportunities:

Over the last year I have developed many crucial skills which have not only improved the way I interact whilst on duty, but also my day to day life. These include my communication and listening skills, as I have learnt the best ways to adapt myself to deal with different situations or types of people while on the job. Also, solving problems and defusing situations as this is something that I will encounter each day while on duty. Another skill is how to work as a close team, including on occasions how to lead a situation. Using and developing each of the skills collectively has allowed me to become the best possible officer I can be for my area, and they are skills that I will continue to develop and seek feedback on from my team to aid improvement throughout my career.

3. Career Progression:

When the opportunity to apply for the role of Special Constable came to light, I was pleased to finally have the chance to do what I have always wanted to do. I have had an aspiration to join South Wales Police from a young age and by applying to become a Special Constable, I knew this would allow me to have an insight of what a full time Police constable carries out in their day to day work life. 

As I become more experienced and confident in my role, I will begin to pursue my passion on being a Police Constable for South Wales Police. Despite there being a vast number of avenues to go down in policing, I would eventually excel in the opportunity to take on more roles within the force, adding more responsibility to my role, and learning more as I go. 

4. Investigation Proposal: 

During my role as a Special Constable over the past year, I have witnessed the array of calls which Townhill Police Station receives daily. As a result of this I will be investigating the types of issues dealt with by the police in the Townhill area; and specifically, the increased amount of mental health related calls we respond to on a daily basis. Townhill Police Officers often get a number of mental health related calls per shift and as a result struggle to respond to crime related calls; this has increased a significant amount in recent years and it is causing police officers to be stretched, overworked and behind on their workload. The College of Policing (2016) elucidated that police officers have the power to detain a ‘mentally disordered person’ and transport them to a place of safety under section 136 of the Mental Health Act 1983. This place of safety can include a hospital, both main or specifically for mental health patients, and a police station. For Townhill officers, the place of safety normally used is Cefn Coed Hospital.

According to the National Assembly for Wales (2019), between 2014-2015 South Wales Police detained 749 people under Section 136 of the Mental Health Act 1983, compared to between 2018-2019 where they detained 913 people under the same act. This figure has rose significantly and shows the increasing amount of mental health calls which the police are dealing with. If you compare the increase of mental health related calls with the number of police officers you can see how stretched South Wales Police currently are; in 2014, there were 2,861 police officers compared to 2,916 in 2018 (UK Government 2014 - 1 and 2018 - 2). Furthermore, what needs to be considered is the many crime related calls which Townhill also receives on a daily basis as they have one of the largest patches to cover in the Western basic command unit (BCU). Police UK (2020 – 2) discovered that between April and June 2020 the crime level was 340 in Townhill, which is the highest it has been in the last three years.  


5. Aims and objectives: 

The aim of the investigation is to ascertain what the most common call for the Townhill policing sector is. It will also look at deciphering when and why mental health calls have increased within the Townhill sector, and what can be done to efficiently resource these calls whilst also responding to crime related incidents. Recommendations into how to better resource the growing amount of mental health related calls will be given. The history of mental health patients and the shift in the role of the police when dealing with these patients will be evaluated. 

The objectives of this investigation are as follows: 

· Analyse whether police officers have enough training to handle mental health related calls
· Look at best practice for how police officers should deal with mental health calls
· Give key recommendations for how to resource mental health calls 

6. Time frame: 

This investigation will be ongoing for approximately six months, until May the 7th 2021. I aim to do my voluntary hours by the end of January 2021; therefore, I can use my experiences to assist in writing the full investigation. The investigation will be finalised and submitted by the 12th February 2021. Finally, the reflection report and video will be submitted by the 7th May 2021. 
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