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[bookmark: _Toc102232429]Introduction
Business Intelligence is a process which uses technology in analyzing the data and preparing the reports which are used in making the decisions. The strategic decisions are undertaken by the company using BI tools. Business Intelligence is the new trend that makes it easy for the company to extract useful information from the dataset collected by the company. The report will be covering different topics like the information which is based on the literature article provided. It will further be covering business intelligence and its importance in the business. The latest trends which are used by all the companies in all the industries are also covered in the report. Lastly, the report will give an insight into the use of business intelligence in building a sustainable business model. 

[bookmark: _Toc102232430]Research-informed Literature
The literature report covers the importance of business intelligence and its impact on the organization in decision-making. The changes in the business environment make it necessary for the companies to collect information that later helps the organizations in taking business decisions. BI is a combination of different management activities which are done in the business and Information Technology to improve the performance of the business. BI uses a management information system (MIS) (Rahman, et al., 2019, p. 66) which transforms the data into the information that helps to make informed decisions.
Business intelligence (BI) is a process that includes technology to analyze data and present the information to make decisions. It is now a regular practice of the business to gain insights from the big data to make the right decisions when required in the business. But, it is not clear that the larger organizations will get benefits from BI. 
[bookmark: _Toc102232431]Strategic Impact on Business
[bookmark: _Toc102232432]Economic performance 
BI (Tavera, et al., 2021, p. 1) has a positive impact on the performance of the company which is reflected in sales of the company, internal operations, and procurement. It helps the organizations in determining the sales trend, and monitoring customer complaints, consumer behaviour, and demand of the market. This increases the productivity of the company and reduces its cost of the company. 
[bookmark: _Toc102232433]Environmental performance
Studies have shown that utilization of BI in organizations helps in strategic planning, improvised performance, and builds a competitive advantage over the rivalries. The business equipping themselves with real-time information through business intelligence is difficult. 
[bookmark: _Toc102232434]Social performance
Using Business Intelligence (Tavera, et al., 2021, p. 1) in the business makes the organizations in providing faster access to information which improves the business processes. It helps in identifying the opportunities and threats that the company will be facing in the market. It also provides opportunities for the business to interact with the stakeholders of the company.
[bookmark: _Toc102232435]Knowledge and Understanding of Business Intelligence
[bookmark: _Toc102232436]Business Intelligence (BI)
BI is used in organizations to analyze past and current data so that they can take strategic decisions in the business. Business Intelligence processes the large sets of data that are collected by the organizations through different sources and presents the data in a visual format for a better understanding of the data (Power BI Microsoft, 2022). 
Business Intelligence (BI) is a process of decision-making that is supported by data sources collected by the company. Information is considered one of the assets of the organizations (Tavera, et al., 2021, p. 1). BI is considered to be one of the major challenges which are faced by information technology. Since the business environment is highly unstable and the rising opportunities rising for the business have made it essential to take the business decisions as fast and effective.   
There are different tools of BI available in the market which help the businesses monitor their performance and extract the necessary information from the past and current datasets. Businesses are using this software to diversify their workloads to cloud-based platforms. The dashboards prepared by the BI tools make the reports and results easy in understanding and quick for decision-making. 
[bookmark: _Toc102232437]Importance of Business Intelligence in Businesses
Increased operational efficiency: Using BI has increased the efficiency in the processes of the business, especially in the operations (Power BI Microsoft, 2022). 
Insights about the customer buying trend: With the help of BI companies can identify the shopping pattern and buying behaviour of the consumers.
Tracking of financial performance: BI as a tool helps the business in tracking the sales and marketing activities of the business and also the performances of the company in the past and current and helps in comparison.
The setting of targets: with the help of current and past data, BI helps the organizations in setting up the benchmarks for the company. 
Alerts about customer dissatisfaction: BI tools alert the companies when there is any customer issue and errors in the data. 
Analyzing the patterns and the competitors: By investigating the big data companies can discover the different patterns and the rivalries in the industry which helps the company in making better decisions (Ukhalkar, et al., 2020, p. 2673). 
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[bookmark: _Toc102232439]Augmented Analytics
The tools which use augmented analytics can make data available through different sources, can identify the trends, and find the causes of the variations. Future forecasts of events can also be identified using BI tool augmented analytics (Leake, 2022). 
[bookmark: _Toc102232440]Natural Language Processing
Natural Language Processing (NLP), helps companies in filling the gap between computers and humans by avoiding the use of programming language. NLP helps users in solving the query which is asked in the natural language. It helps in producing reports without the need for analytics professionals (Leake, 2022).  
[bookmark: _Toc102232441]API economy and Automation
Businesses cannot purchase all the software which is required in the business. Building software will be cost-effective and these firms always suffer because of development logistics. The formation of the cloud has made it essential for companies to pull information from one department to another. Automation helps the companies to trigger the changes in the data and analyze the new trends.
[bookmark: _Toc102232442]Sustainability using BI
The BI model which is chosen by the company can be measured using sustainability. KPIs are used to measure the sustainability performance of the company (Muntean, 2018, p. 2). Good sustainability can be achieved only when the projects undertaken are part of the business strategy. The KPIs include the sustainability KPIs in the performance management system of the company. The economic profitability transparency (EPT) covers corporate governance and corporate transparency and accountability. 
By collecting and analyzing the data on a different range of factors companies can generate insights and guideline which helps them in creating a sustainable business model. Different tools which are used in business intelligence have made sustainability analysis on a vast variety of data in all the dimensions of the company.






[bookmark: _Toc102232443]Conclusion
The report has provided an insight into the importance of business intelligence in the business. Business Intelligence plays an important role in the decision-making of the company. By collecting big data companies are able to have a competitive advantage over the companies and have the advantage to lead in the industry. Therefore, the company is using Business Intelligence and its latest software to analyze the data, present the reports, and also present them in the form of visualization. The reports presented from the data are used by the management to make data-driven decisions in the business. Using BI companies can identify the target audience, the buying decisions of the consumers, their browsing history, etc. which helps them in making marketing strategies that boost their sales.
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