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1.0 [bookmark: _Toc7091582]Introduction

The report aims to evaluate the effectiveness of the use of modern technologies within the workplace, exploring social media as a tool for marketing and information gathering. Furthermore, creating a professional online presence to illustrate and show evidence in this report. It is followed by the conclusion and recommendations regarding the two technologies chosen to be explored in this research.
2.0 [bookmark: _Toc7091583]The digital technology

The easy access to applicable information at anywhere and any time became possible due to the modern technology of "world wide web" created by Sir Tim Berners-Lee in 1989 (World Wide Web Foundation, 2019). However, it was just possible to be created and developed thanks to Alan Turing that launched the computer in 1936 (Hodges, 2012) and to Konrad Zuse who in 1942 developed the “Z4 model” becoming the first commercial computer sold in 1950 to the mathematician Eduard Stiefel (Reilly, 2003). The computer technology has evolved during the past decades and currently Apple and Microsoft companies have dominated the market becoming the two most popular software and hardware companies for individuals using computers, tablets and mobile phones for individuals and companies at work daily.
2.1 [bookmark: _Toc7091584]Evaluating the modern technologies

The influence of technology in human life is unmeasurable, and people use technology in different ways to accomplish specifics tasks or interests. Due to the increased benefits and popularity, the technology at times may replace technologies previously and is currently called Modern technology or evolved technology.
With the continuous growth of the use of digital technology and easy access to the information available on the internet, most of the organisations make use of these facilities to create strategies to smooth the daily tasks at workplace securely and fast. However, in the past decades, the companies were utilised disk space to store data with limited capacity. In the mid-1990s, technology has evolved, and AT&T launched the first online data storage services (Bauer & Latzer, 2016). Due to the increasing demand, several cloud storage providers have offered services to target both personal and business.
Nowadays, most of the organisations utilise the cloud storages to save data online. The current popular providers are Dropbox, Amazon (Amazon Web Services), Apple (iCloud) Gmail, OneDrive and Google Drive. 

The cloud storage allows businesses to lay up data saving space and money by eliminating the necessity of storage infrastructure in the business site. Moreover, the cloud storage system will enable users to store a particular type of data such as digital photos on both hard drives and in the cloud in case of any accident or device stolen. Furthermore, contributing to organisations to save energy reducing the cost and helping the environment. Nevertheless the companies pay for the storage used and enable employees to work remotely, facilitating the access through computers, tablets and smartphones anywhere.
 
A higher cloud storage provider usually saves data in multiple spots so that it outlives any human errors, hardware failures or natural disasters. A trustworthy provider also transmits data securely, allowing only authorised people to access the information. Furthermore, many companies have opted to store data in such a way which users cannot change or edit the data, only read it; this facility is available through cloud storage services.

Although cloud storage may present vulnerability due to the preponderance of hacking, companies can improve security by providing to employees the facility to use their accounts to back up and even share files needed outside of the office.

However, it is vital to highlight the risks of online cloud storage, such as:
· Businesses may face issues regarding stolen private information. 
· The possibility of providers to stop the services and businesses might lose the information storage such as data, text documents, audio files and spreadsheets.
· The difficult to migrate from one cloud storage to another provider. 
· Some cloud storage requires internet services to sync the data, and the lack of synchronising could result in losing data. 
To reduce and eliminate the risks, some providers offer private cloud storage by less affordable prices which require businesses to invest more in data protect storage. 
2.2 [bookmark: _Toc7091585]iCloud x Google Drive

The two most significant cloud storage services such as iCloud and Google Drive have been comparing the facilities offered to customers. Identifying the advantages and disadvantages helps the researcher to conclude which method is more suitable for businesses decision's choice. See table 1 below.
	Apple iCloud
	Google Drive

	Advantages 
	Advantages 

	· 5GB – Free
· Contacts, email,  calendar sync and storage
	· 15GB – Free
· All devices

	· Compatible with Mac / Windows PC
· Real-time device syncing
· Daily backups and version restore
· App sharing across devices
	· Store Any File
· Share Any File
· Massive Integrations with Third Party Apps
· Work Offline

	
	

	Disadvantages
	Disadvantages

	· Available in specific devices only
· Lack of compatibility with Android
	· Auto-sync features fail at times
· Requires users to manage their folders via its app or website

	
	


Source: Compare Apple iCloud vs Google Drive (www.comparisons.financesonline.com)
Google Drive seems to offer more advantages for both personal and business users due to the free size of storage, the vast integrations with other Apps and the facility to work offline. Although, the services present auto-sync features failure at times and require users to manage their folders manually. 
While Apple iCloud allows users to sync files such as contacts, emails and calendar in real-time, offering daily backups and sharing app across devices. However, Apple iCloud is not compatible with Android and is available only in specifics devices, such as Mac and Windows PC. Thus, Google Drive may be the best choice of cloud storage available nowadays. 
2.3 [bookmark: _Toc7091586]Smartphones

As mentioned previously the Modern technology aims to replace prior technology, and the evolved world has created concern about the importance to connect with real-time events. The creation of mobile phones has become one of the most crucial technologies discovered by Martin Cooper in 1973 (Green & Haddon, 2009). Since then the technology has evolved by introducing the smartphones. 
Smartphones allow everyone to plan their life through a small machine. The necessity of smartphones has increased since the last decades, which people require the appliance to carry out the activities both in the personal and commercial scope. Through the evolved technology, social media was developed to maintain people can connect at all the time from apps, such as Facebook, Instagram, LinkedIn among others.
There is different types of smartphones available in the market with varying prices which offer similar functions to the users, such as access to the internet anywhere, high-resolution cameras, cloud storage among others.
In the business world, smartphones have become vital to daily life which enables people to connect with others instantly and help to complete their daily tasks. According to Maund et al. (2017), smartphones have conducted people to get in touch with others more often than ever before. The modern technology has contributed to facilitating the user's life which means people sometimes do not require being present physically at work; it means they can work remotely from anywhere.
2.4 [bookmark: _Toc7091587]iPhone XS versus Samsung Galaxy S10

The report has compared the two latest  models of smartphone available in the market identifying the features of which one and concluding that Samsung Galaxy S10 offers more facilities and better performance than iPhone XS. See table 2 belo


	Samsung Galaxy S10 
	iPhone XS

	Features
	Features

	· Start from 128GB
· 6  and 8 GB RAM
	· Start from 64GB
· 4GB RAM

	· 16MP ultra-wide angle
· 3100mAh
· Micro Sd card
· Fingerprint / Face ID to unlock the phone
· From $800-900
	· 12MP telephoto sensor
· 2658mAh
· Face ID to unlock the phone
· From $999

	
	

	Conclusion
	Conclusion

	· The price is more affordable for the base model alone
· Provide a better quality of pictures due to the camera facility
· Provide longer battery life
	· Expensive enough for the base model alone
· Only one way to unlock the phone
· Less capacity for storage


	
	


Source: Compare iPhone XS vs Samsung Galaxy S10 (www.iphonehacks.com)
3.0 [bookmark: _Toc7091588]Digital Media at workplace

Digital media is defined by Graziotin et al. (2014) as a digital content work which is responsible for the whole process of distribution to users consumption through a service system having the new network as the primary carrier of communication. Brown (2015) argues that digital technology is a brand new thing which closely related to electronic, programming and storage technologies but differs from industrial technology. Garcia et al. (2015) affirm the combination of developed digital compression technology with digital storage and digital media technology linked to computer network technology may cause impacts in the management of traditional media data.
The design of an information system through digital media can provide a favourable tool for organisations to manage the platform and to share digital media resources between employees and customers (Duncan, 2013). Furthermore, Shepherd (2013) state that the use of an existing resource management platform enables companies to reduce development costs and helps to grow in the market.
Currently, existing different types of digital media, which allow organisations to provide customers information and to market their products and services to target public such as WhatsApp Messenger; Email Marketing; Voice Calling and the last Live Web Chat. 
3.1 [bookmark: _Toc7091589]WhatsApp Messenger 

The facilities of smartphones these days has enabled users to search, research and communicate with others easily, surpassing the use of the computer for such functions, becoming the most common platform to engage with the target audience. The WhatsApp Messenger is a tool to receive and replay information at the recipient's leisure shortly and informally. Currently, organisations have provided text messaging facilities to notify customers regarding marketing promotions and general information. 
3.2 [bookmark: _Toc7091590]Marketing Tools

The purpose of email marketing can be used in different ways, such as to push products and services, to distribute news, bring up brand awareness or even to deliver a message to a large audience. The email marketing enables companies to connect with new potential customers and also to reconnect with old clients, becoming one of the most underestimated marketing platforms nowadays in terms of return on investment. As an example, several home care companies make use of this method to advertise their services to new and existing customers.  
Social media such as Facebook Messenger and LinkedIn enable people to create connections and acquire information about products and services, or even regarding job enquires and discusses further meetings and interviews.
As a social media Twitter has gained more adepts who objectively utilise the platform providing real-time information, maintain people connected about new events worldwide. However, it is necessary that people have an account to be able to share messages and promote products and events via the platform.
3.3 [bookmark: _Toc7091591]Voice Calling (WhatsApp and Skype )

The voice calling is a personalised channel which allows both parties through the telephone or mobile phone to hear the tones and emotions of the other caller. This communication tool is one of the most common methods utilised for many different industries such as health and social care which help people every day to get access to the services and products. The WhatsApp Messenger and Skype are the two most social media tools frequently used by several companies to arrange meetings, sales information and provide customer services through a specific contact number. 

4.0 [bookmark: _Toc7091592]Evidence of Online Presence

4.1 LinkedIn

The LinkedIn social media is a great platform to get in touch with others, apply for new job opportunities and explore various forms of information regarding health and social care careers for the future. 
Available at: www.linkedin.com/in/polyana-pavanello-43a501185
[image: ]




4.2 Facebook

Facebook is other social media which enable people to connect with others, to search, sell and buy products and services; it is a platform which promotes interactivity between businesses and customers.
Available at:  https://www.facebook.com/polyana.marinho.9
[image: ]

4.3 Twitter

Twitter is micro-blogging social networking which allows users to share a message with a maximum of 140 characters also known as tweets. The app is available via mobile phones, smartphone, tablet and Pc and it is a great way to promote products and events. Furthermore, the users can customise the profile uploading background wallpaper.
Available at: https://twitter.com/PolyanaPavanel1
[image: ]

5.0 [bookmark: _Toc7091596]Conclusion

To conclude, this report has identified the effectiveness of the use of modern technologies such as cloud storage and social media. The report has compared the two significant cloud storage available in the market and has concluded that Google Drive provides more advantages than Apple iCloud through its compatibility and functionality. Furthermore, the report has analysed the features of Samsung Galaxy S10 and iPhone XS and could  conclude that Samsung S10 offers more facilities and high performance compared to iPhone XS.
The report also has stated about the use of social media at the workplace highlighting the importance of Facebook, Skype, WhatsApp, LinkedIn Twitter as a platform to connect to others and promote products and services. The three leading social networks chosen such as LinkedIn, Facebook and Twitter illustrate and provide evidence in this research. 
6.0 [bookmark: _Toc7091597]Recommendation

For future users, it is recommended to link the use of Samsung S10 with Google Drive to gain high performance of services and obtain better results and should be mentioned that the price is more affordable to acquire both products.
7.0 [bookmark: _Toc7091598]References 
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