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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Working with partner agencies and using the tools and services that agencies provide is an imperative aspect of the job of being a response officer (McCarthy & O'Neill, 2014). This is especially true when it comes to tackling crime and providing victims the support, they need to be able to move forward and reduce the risk of being victimised again. Within this section, I will be discussing an incident in which I played a significant role regarding supporting a victim of crime whilst utilising services and assistance from partner agencies and different sectors within the force to also ensure repeat victimisation would not continue to arise. In conjunction with this topic, I will also be exploring the factors that may influence repeat offending and what actions I took in relation to this incident to prevent this.

The incident I will be referring to throughout this task, was an occurrence whereby an owner of a shop was subjected to racially aggravated verbal abuse and theft. The owner of the shop decided to call police, as a male who regularly attended his shop, was continuing to steal from him and racially abuse him. When receiving the details of the call, it was clear to me that this was not the first time this person had been a victim of a crime of this nature and that we were potentially looking at a repeat offender too. 
On arrival at scene, it was bought to my attention that the victim struggled with his English language. Language barriers can not only prevent victims from reporting crime, but also effects the way in which key details are passed to officers, making it harder for officers to gather evidence and provide the most appropriate protection for victims (Shah et al, 2007).  For that reason, I knew it was very important that I took my time in asking questions to try and comprehend what had occurred to ensure no detail was miscommunicated, to resolve this situation effectively. I was able to facilitate effective communication by allowing his brother to be present to provide him help with regards to translation. Critically assessing that decision, to keep it professional I could have used the services of language line. However, I believe I made the right decision at the time, as having a family member present allowed the victim to feel more comfortable during a difficult time.  When speaking with the victim, it was made clear to me that the same male had been attending the shop on a regular basis to steal items such as alcohol, whilst racially abusing the victim. It was also explained to me that this racial abuse would continue out on the street when the victim tried to get the male to leave the store. On hearing this information, I knew I was looking at the offence of theft, as the male had dishonestly appropriated property belonging to the victim with the intention of permanently depriving him of it and racially aggravated public order (Theft Act, 1968).

With regards to the public order aspect, it is stated that a person is guilty of an offence of racially aggravated public order, if he commits;
(a)an offence under section 4 of the Public Order Act 1986 (fear or provocation of violence);
(b)an offence under section 4A of that Act (intentional harassment, alarm or distress); or
(c)an offence under section 5 of that Act (harassment, alarm or distress), which is racially or religiously aggravated for the purposes of this section.
							(Crime and Disorder Act, 1998).
						
When discussing the incident with the victim, I was presented with my first issue. Due to the fear of repercussions, the victim did not want to peruse any police action and did not want to make a formal complaint. Research suggests that victims often worry about reporting crime due to the fear of being re-victimised and that amongst all crime, those victim of hate related crimes, this fear can be heightened (Culotta, 2005).

Although, I did my best to highlight the fact that the perpetrator had done this before and would most likely return to do it again if he was not stopped, the victim’s decision could not be swayed. It was at this moment, I knew that I had to do everything I could besides take legal action, to ensure the safety and wellbeing of this victim, as well as looking at ways I could prevent this from re occurring. 
This is when I knew the use of partner agencies and the involvement of relevant persons would be extremely useful to me, to help provide the victim the support I knew was necessary moving forward. On reflection, I could have revisited the victim at a later date when emotions had settled to potentially of had a chance of the victim wanting to make a complaint. However, knowing the victim had refused police action on previous occasions, I believed I made the right decision at the time not dwelling on his decision and involving agencies immediately, to reduce the risk of him being victimised again. 

Statistics show that racially aggravated crimes in the UK were up by 12% in 2021 compared to the previous year and that racially motivated hate crime was amongst the highest recorded type of hate crime (Stop Hate UK, 2022). This along with the fact that hate crimes are likely to involve repeated victimisation, I knew it was important for me to still inform partner agencies who could offer advice and support to the victim, even though we were not pursuing any legal action (College of Policing, 2022). Moreover, I was aware that if the correct help was not provided to the victim, the element of hate crime could go unrecognised, leaving the victim feeling unsupported (Fitch-Bartlett & Healy, 2022). Hence, I knew I needed to use a multi-agency work approach. As an officer, I will often interact with partner agencies in order to make referrals and receive advice (College Of Policing, 2022). As a result of this incident, I submitted a public protection notification (PPN) on behalf of the victim. A PPN allows any safeguarding concerns an officer has, to be recorded, reviewed by the Public Protection Unit (PPU) and shared with relevant partner agencies to be able to provide the victim with support and safe-guarding measures to be put in place (South Wales Police, 2008). By submitting this, it allowed me to know that the victim would receive ongoing support from partner agencies, even when I had dealt with the immediate matter. Research shows that sharing information or even the lack of, were key issues with regards to the failings of several high profile and tragic cases (Home Office, 2009), and that sharing data with agencies that have the common goal of reducing crime, would be beneficial for all parties involved (Pickering and Fox, 2022).
With regards to continuing support for the victim to ensure re victimisation did not reoccur, I knew it was imperative to talk to our neighbourhood policing team (NPT). NPT listen and work with the public, partner agencies and more to help reduce crime which increases safety in the community and protects the vulnerable (South Yorkshire Police, 2022).
By using well researched strategies, which is a process called evidence-based policing, NPT can make rational decisions and decisions based on research when it comes to solving issues within the community (IACP, 2022).
In addition to this, I knew that using my local NPT would be the most appropriate and effective approach to support my victim, as I aware that NPT had the time and resources to keep in regular contact with the victim to provide ongoing advice and to manage any further issues, to continue to prevent him being victimised again. 
Although working with partner agencies is a very important tool with regards to supporting and managing victims, I do believe that using different local policing teams is the most effective as I can keep in regular contact with them easily and vice versa, so they are able to make me aware of any further issues, as well as them being able to have regular face to face contact with the victim whilst on mobile patrol in the area. The importance of this aspect is confirmed in recent research completed by The Police Foundation in 2020, which revealed that public prefer to see police on the street as it increases communication and helps them with any ongoing issues, however they feel that recently police have withdrawn from this.

A crucial aspect of managing victims is to remember that risk assessment is a dynamic process which can change constantly, and therefore needs to be revised frequently to make sure that any implementations or plans put in place are still appropriate and are still helping to reduce crime and revictimization (National Police Chief’s Council NPCC, 2020).
In this situation, by using evidence-based policing and understanding what environmental and situational factors were allowing the opportunity for this crime to be committed, I knew that we needed to make it harder for the perpetrator to continue to use this particular shop and owner as their target (Lum and Koper, 2015). This process is called target hardening, which makes it more difficult for a perpetrator to be “invited” to commit crime due to lack of aspects such as security or deterrents (Clarke et al., 1984). Therefore, the suggestions of installing a good CCTV system and alarm system were given. Research by College of Policing in 2015, showed that property crime decreased by 14% in places that had CCTV compared to those that did not, by increasing offender’s risk of getting caught or at least their perception of it, therefore overall reducing their rate of reoffending (College of Policing, 2015).
When gathering all the evidence, it was clear that this shop was being targeted and night-time, which is the most common time for crimes to occur (Elkin, 2019). Due to this information, it was decided that the shop would operate through a serving window at night, allowing the shop owner to lock the front door, preventing people from entering the store.
Although, I like to involve the work of other agencies, to be able to fully support victims of crime, it is essential that I complete the necessary administration and updates, to ensure a particular case is handled correctly. As a result of officers failing to complete relevant paperwork and appropriately report hate crimes, victims can often feel disappointed (Balboni & McDevitt, 2001). For example, as part of an update on this situation, even though I knew that the victim did not want to support police action, I completed the Hate Crime Action Plan as all forces in England and Wales are required to record any hate incidents or crimes (HM Government, 2016). This report included a risk assessment as well as showing what actions I had taken to reduce and manage potential risks. By completing this, it automatically allowed all relevant persons and agencies to be made aware of this case, to ensure the appropriate management and support was given to the victim. 

In conclusion, although the victim of this case did not want to support police action, I believe I still played a significant role in relation to providing the victim with the necessary support. By utilising a range of services provided by partner agencies and professional teams within the police, I was able to suitably advise the victim on ways he could reduce the risk of reoffending or being the victim of the same crime again, by implementing target hardening tools such as installing alarms and CCTV systems. In addition to this, by communicating with my local neighbourhood policing team, this allowed us to use evidence based policing and researched strategies to apply the most appropriate and effective action plan to fully support the victim moving forward. This allowed me to have satisfaction, that the victim would receive ongoing support from police, even when I had closed this incident due to the victim not wanting to take official police action with regards to the perpetrator. 

When revisiting the victim a few months later, it was noted that after taking advice regarding CCTV systems and operating through a server window at night, the victim had not had any further issues. So, it is imperative to remember that all police interaction with victims will impact their perception of police, and although this time the victim did not feel confident enough in police to fully support action, hopefully due to the positive interaction with police and the encouraging outcome, if there ever was to be a next time, the victim would have full confidence in us to be able to support them through whatever decision they made. 


WORD COUNT: 2116






Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:

Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic abuse is on the rise and contributes to the majority of calls made to police and it is often suggested that seriousness and regularity of abuse worsens over time (Bland & Ariel, 2015). This fact is confirmed in research by Stripe in 2020, which showed that in England and Wales in the year ending March 2020, the police recorded 1,288,018 domestic abuse related incidents, an increase of 4% from the previous year (Stripe, 2020). However, it is important to remember that unfortunately, a lot of domestic related incidents go unreported due to several factors, therefore it is imperative when attending domestic calls, we do everything we can as police to ensure effective policing in challenging situations, to ensure the appropriate support is provided to victims (Strang et al., 2014). In this task I will be discussing a complex domestic abuse incident I attended and the challenges I faced when trying to deal with the situation and the strategies I developed to ensure the most effective policing was used.
[image: Chart, line chart
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Figure 1: Prevalence of domestic abuse in the last year for adults aged 16 to 59 years. England and Wales, year ending March 2005 to year ending March 2018 (Office for National Statistics, 2018, p.5).


Whilst on duty, I received a call to attend a property whereby a male had called in stating that he was stuck in his property and that his partner would not let him out and that he was being controlled and abused by his partner. Immediately, I took note of the fact a male had called in. Although research suggests that of every three domestic abuse cases in the UK, one of those is male, it was a rare occurrence for myself to receive a call regarding domestic abuse from a male. This is also since 51% of males do not confide in anyone about abuse they are enduring due to aspects such as embarrassment or shame (Tsui et al., 2010). 
On arrival at scene, I found two distressed parties, who were both in such a high emotional state, it was very difficult to grasp a full understanding of the situation. However, immediately I noticed that there were two very young children within the property, and I knew that I needed to keep them at the forefront of my mind regarding the decisions I made when resolving the situation. 
It was decided that both parties would be spoken to separately to ensure they had an equal opportunity to speak without feeling any pressure from the other person involved. Research also suggests that people are more likely to discuss domestic related abuse when directly asked and when away from anyone involved (Hayden et al., 1997).

It is reported that the reasons males do not disclose domestic abuse, is due to their belief that police would not take any action (Drijber et al., 2012). When speaking with the male who reported the incident, he confided in me that he had recently been released from jail in relation to previous domestic issues and believed that I would not help or take him seriously regarding the abuse he now was receiving from his partner because of this. I reassured the male that regardless of his background, that if he was a victim of domestic abuse that I was there to help him. Roughly only 1 in 6 men, so 15%, will openly tell police that they are a victim of domestic abuse, so I knew it was imperative that I made the male feel comfortable and that he could trust that I would take everything he said seriously (Brooks, 2020). 
Part of making a victim feel fully understood, especially in this incident where the victim had previous for being a domestic abuse perpetrator, was making sure that I was not bias in any decision I made, this was the first challenged I faced. Unconscious bias naturally occurs, however it is important in my role as an officer to build good relationships with victim through quality communication and making sure I minimise any personal biases or preconceptions, to encourage disclosure of abuse (College Of Policing, 2021). Once the victim felt comfortable with me, he disclosed that since his release from jail, his partner had been controlling everything he did, including his finances, when he could go out and who he could talk to. He also stated that if he did not obey these rules, that his partner would lash out and assault him. On hearing this information, I knew I was looking at the offences of, domestic related common assault, and coercive and controlling behaviour. 
With regards to coercive or controlling behaviour, the Serious Crime Act, 2015 defines the offence as;
A person (A) commits an offence if—
(a)A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive,
(b)at the time of the behaviour, A and B are personally connected,
(c)the behaviour has a serious effect on B, and

(d)A knows or ought to know that the behaviour will have a serious effect on B.
(2)A and B are “personally connected” if—
(a)A is in an intimate personal relationship with B, or
(b)A and B live together and—
(i)they are members of the same family, or
(ii)they have previously been in an intimate personal relationship with each other.
		
								(Serious Crime Act, 2015)

The first step I needed to take with the male being a victim of crime, was to ensure that he received full support from the police. I made sure I explained to him the support that would be given to him moving forward regarding aspects such as submitting a public protection notification (PPN) which would allow relevant agencies to engage with him to offer him the relevant support and management he needed and to work through the issues he was currently facing. Furthermore, it is suggested that a victim or witness is more likely to disclose information and have a more accurate recall of events, if they feel that they have build a rapport with the person they are speaking to (Vallano and Compo, 2011). To ensure we achieved best evidence, I provided him with my contact information to ensure communication with myself was easily accessible in case he wanted to discuss the matter further.

Whilst speaking with the victim, I could hear the female involved becoming more agitated and aggressive towards my colleagues. Due to this, I knew I needed to steer my attention away from the victim temporarily to ensure the safety of everyone involved. When making this decision, I made sure the victim understood why and that we would be able to continue our conversation once the immediate issue had been resolved.

When approaching the female involved, I could immediately tell her aggressive behaviour had increased and she was acting erratically. The female’s behaviour was concerning to me as she had started to act in a way which I would only describe as abnormal, with no reason behind it. Due to this, I faced the next challenge that this incident threw at me, as I began to believe that the female was suffering from a mental health episode. Although I knew the victim had disclosed to me that the female had assaulted him, I needed to prioritise the health and safety of the female, and everyone involved to ensure no further injury was caused. By using effective communication skills, I was able to bring the behaviour of the female down to a level where I was able to offer her my help. I decided it would be beneficial for the female to be taken to the crisis team for a mental health evaluation, so she could receive the relevant professional help she needed, which would also allow her to be removed from the house, which would in turn help safeguard the victim for the time being, whilst an appropriate plan was put in place. Although, I could have arrested the female at the time, I also knew that the female’s involvement in the matter could be progressed slow time, via strategies such as a voluntary attendance interview, if it was necessary. Critically assessing my decision upon reflection, considering, recent research that suggested around 25% of persons with mental health disorders had been arrested by police at some point in their life rather than receiving necessary treatment, I believed that arresting her at scene would have worsened her condition and may have prevented her from seeking professional mental health assistance (Livington, 2016). 

When the female had left the property with other officers, I was able to fully concentrate on safeguarding all persons involved. As mentioned previously, within this household during this incident were 2 young children. Due to not being able to fully ensure that the male victim had not played a part in the incident, I faced the challenge of finding somewhere the children could go as a temporary safeguarding measure. Once a suitable place with family was found, I knew that I needed to involve relevant agencies, as witnessing domestic abuse as a child can cause adverse effects, therefore I contacted social services. A study looking into the affect domestic incidents on children, suggested that 43% of all domestic violence crimes had children in the household, and that 95% of those children experienced sensory exposure to the violence (Fusco & Fantuzzo, 2009). In addition to this, 227,108 child protection referrals were made as a result of domestic abuse related incidents in the year ending March 2020 in England and Wales (Stripe, 2020). By contacting relevant agencies, this made them aware of the family and the ongoing issues they were facing, allowing me to feel confident that the children involved would be safeguarded by professional strategies put in place by social services. 

Once all the other aspects of the call were dealt with, the victim was able to have my full undivided attention. Due to the emotional distressed caused to the victim because of the incident, it was clear to me that the victim was in no fit state to provide a statement nor be pushed to make a decision on how he wanted to progress the matter. However, I still retained in my mind, how essential it was to get the victims full support in progressing this case if I was to bring justice to the victim as well as tackle the gender stereotyping surrounding male abuse victims. This fact, is supported by research which implied that around 63% of men received higher sentences for the same crimes than women (Starr, 2012).I decided it was best to offer the victim a lift to a suitable family member, where he could take some time to relax and talk to family, before I would revisit him to talk to him about the next steps. 

On revisiting the victim, I faced my next challenge in resolving this incident. The victim had decided that he did not want to progress the matter and make a formal complaint, as he was worried about attending court to give evidence. By making the victim aware that I fully sympathised with his situation, I explained the approaches and strategies police can take with regards to attending court to give evidence. Special Measures are provisions that can be put in place to help victims in court, to provide evidence without fear or distress and to take part in court proceedings to the best of their ability (GOV.UK, 2022). After discussing particular special measures such as giving evidence behind screens or via video link, as well as discussing the fact that he now was on the other side of criminal proceedings as a victim, not a perpetrator, the victim eventually decided to provide police with a formal statement, which allowed me to fully progress the matter, which is currently ongoing. On reflection, it could be argued that I could have got an initial account from the victim at the time of the incident to ensure I had enough evidence to progress the matter victimless if it had come to that. However, I believe I made the right decision as I feel that pushing the victim to talk to me whilst in an emotional state would not have achieved best evidence and may have caused him to shut off completely. 

Although, as this incident unfolded it left me facing many challenges, I believe I dealt with the situation to the best of my ability. I was able to overcome the challenges by utilising many policing strategies I had learnt and involved relevant agencies to be able to police the situation effectively. In addition to this, I believe I was able to provide the victim with the support he needed to be able to feel comfortable and confident enough to pursue a formal complaint, allowing us to work towards reducing a bias opinion of domestic abuse being heteronormative, when it comes to males being victims of domestic abuse from women, to hopefully increase the reports made to the police in the future (Wallace et al., 2019). 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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