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Task:  Write a report of 2,000 words, which evaluates the effectiveness of the use of modern technology within the workplace, creating their own professional online presence to illustrate and evidence this research. Considerations and examples used in the given answers should be related to the context of health and social care when possible.


[image: ]









[image: ]





Contents:

Introduction……………………………………………………………………………………………………………3
Evaluating effectiveness of technologies…………………………………….…………………………4-5
Second technology…………………………………………………………….………………………………….5-6
Social media chart…………………………………………………….……………………………………….……7
Evidence of my online preference………………………………….……………………………………….7
Marketing and communicating on social media in the workplace……………………………8
Conclusion……………………………………………………………………………………………………………….9
References…………………………………………………………………………………………………………….10




















                                   Introduction


Using Morden Technology has become a must in today’s workplace. Almost all businesses, companies or organisations use technology and Social media as a tool for marketing and information gathering. They rely on these platforms to help improve and spread awareness about themselves, whether it be for work purpose or improvement in our health and social care section. 
Social media is used alongside apps and websites that allow individuals to provide vital feedback and suggest improvements, and allows voices to be heard in huge organisations and businesses, such as the NHS and Apple. The height of new technology and social media has made it easy, giving the world a chance to communicate, expand businesses and advertise themselves all around the globe at any given time and place. 
Looking at my findings I have noticed all these technologies have one thing in common; the Internet. “When a new technology is introduced in a society, it is generally framed both as something that will save the world and as something that is intrusive and threatening.”(Andrew Maund, 2017). From this we can understand that there are many pros and cons involved when using technology. In my report I will talk about two different yet commonly used technologies in today’s workplace; Cloud storage and Tablets. We will look at how they both affect and are needed in the workplace. I also reveal the impact of how marketing on social media has a huge reach out to potential targets. Then talk about communication within the workplace leading on to my online presence, and then concluding.
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First technology - cloud storage:
Cloud storage is now the modern way of collecting information and storing it on a digital database, whether it be documents, pictures, videos even audio sounds or music. This software can be used for confidential and public purposes, where people share whichever data they choose. Saying all this there has been concerns about the security of cloud storage, as having local storage allows individuals to have more control. Cloud storage is being used for multiple purposes in a lot of workplace environments nowadays. A few have been demonstrated down below:

Enhanced security - cloud storage has a great level of security and will not be accessible without the correct details asked by cloud.
Cost effects - employers save quite a lot of money when it comes to saving large information details about the work place.
Accessibility - files can be accessed from any part of the world with correct answers, which will be asked by cloud for security measures.   

Comparing two providers Google Drive and OneDrive.

Google Drive:
· Scan your paper documents with Drive take a photo of documents like receipts, letters and statements and Drive will store them instantly as PDFs.
· It has a firm base of customer support.
· There is not an option for private encryption. 
· All corporate data is safeguarded by Google's secure infrastructure and further protected by advanced privacy and compliance controls.
· Data Loss Prevention (DLP).
· Rules and machine learning automatically prevent users from sharing sensitive files outside of your organization.
· [bookmark: _Hlk5913911]Can be accessed from phones, laptops and tablets and changes will be synchronised automatically.

OneDrive: 
· Great choice for friends and families as multiple users can access software.
· Provides a very fast frequency of syncing information.
· It has a limited trial period of 30 days.
· Keeps your company data protected with advanced encryption, compliance and security features.
· Quickly finds files, photos and documents from personalised search. 
· Can be accessed from phones, laptops and tablets and changes will be synchronised automatically.
· Store and access your files from all your devices. Edits you make offline are automatically uploaded the next time you connect.


Evaluation – looking at the findings of the two most popular cloud storage technologies, I believe these suggestions need to be considered for improvements whether within the workplace or personal use:
Google Drive – They need to do more research on their organisation so that they may contain higher levels of private encryption.
OneDrive -They should allow their customers to have a longer trial period. 




Second Technology – Tablets:
A tablet is a computer-like mobile device, typically with a mobile operating system and touchscreen display. It must be charged therefore a rechargeable battery is fitted in the Tablets. The purpose of it being almost computer-like, it can do what other personal computers do, but lack some input/output abilities that others have. Modern tablets largely resemble modern smartphones, the only differences being that tablets are relatively larger than smartphones, with screens starting from a size of 7 inches and up. A tablet is very easy to use, it allows almost anyone to use it without any additional information. Tablets are made with the purpose that allows users of all stages of life and age groups to benefit from this product either for personal use or in the workplace. Tablets are used for multiple purposes in the work environment, a few have been demonstrated down below:

Affordability - Tablets are sold at very affordable price ranges, costing the buyer almost the same price as a smart phone, with the advanced technology. 
Movability - The tablet is lightweight and can be carried anywhere.
Security – There are a few types of security that can be placed on the tablet so that others outside the group or organisation that are not authorised to access it shall not be able to access it without the pin number, password or security pattern. 



Comparing top two providers. 
To emphasize how cloud storage is a different type of technology in the market, I have chosen two top tablet providers who are Apple and Samsung. 
Apple - It is an American multinational technology company that designs, develops, and sells consumer electronics, computer software, and online services. Apple has been offering quality electronic products such as MacBook’s, iPads, Phones and now watches. It also provides software services to the market. 
Looking further into their iPad this is what I have found: 
· Their Tablets are more expensive.
· Performance - enables a remarkable level of power and intelligence. It uses real‑time machine learning to transform the way you experience photos, gaming, augmented reality, and more. You can edit a video. Create a beautiful presentation. Design a 3D model. Stream your favourite show. Or do all those things at once.
· Connections - With Wi‑Fi speeds up to 866 Mbps and Gigabit‑class LTE, iPad Air keeps you connected wirelessly and effortlessly. And with e Sim, you can easily access wireless data plans right from your iPad Air all over the world.

Samsung - It is a South Korean electronic company. It supplies multiple electronic products worldwide from Tablets, phones, televisions and even microwaves and other kitchen appliances. Samsung has been offering large numbers of products to the market. I looked at what their Tablet had to offer and below are my findings:
· Their price range is much lower and varied therefore they have a larger variety of consumers.
· Performance - certain tablets feature a high performing AP chipset and 3GB of RAM. It also comes with up to 32GB of storage and up to 400GB of expandable memory, giving you more room to store the contents.
· Connections - With multi-user mode on the Galaxy Tab A 10.5, each member gets to experience their own tablet. Create a separate account for up to eight extra users, who can then change and save settings according to their own unique preferences.

Evaluation – from observing my findings I would suggest certain strategies must be added in these technologies to provide better business to work environments and for personal use:
Apple – should consider lowering their price ranges and therefore may obtain a larger variety of consumers.
Samsung -  Needs to consider new marketing strategies to reach more countries. 



[image: ]Here I have found a bar chart of social media popularity for businesses for the year 2018. This shows off the power of the social media platform in modern technology and how its growing and being utilised more for business success.

Evidence of my Online Presence
I use the social media platform Instagram to advertise my small business and to obtain bookings to do Makeup on clients. I feel like I can reach out and share on this platform more, as a lot of well recognised Makeup artist like Huda beauty use Instagram to sell and promote their products. The market for Makeup is widely available and accessible on Instagram.
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Marketing and Communicating on social media in the workplace:
One of the most common benefits for businesses or companies to market on social media is the volume of potential customers, reaching out to all ages, new and existing consumers anywhere on the globe depending on what individual businesses organisations target. “In addition to adoption and incorporation of relational technologies, identities are created through the use of specific products and services. Specific meanings are associated with the use of particular products and service providers within a social system.”(Duck, S. and McMahan, D.T.2017). Therefore advertising, updating, promoting, special deals, offers and much more benefits the business reputation on social media, where old and new customers can provide feedback and recommendations by tagging and leaving comments for other consumers to see. 
All this amazingly can be done at a click of a finger thanks to smart phones, iPads, Tablets which have apps to connect directly to social media, and all customers/clients will be able to see what the business has to offer. “Be sure to address all relevant aspects of marketing.”(Valentine, E. 2015). This is a clear piece of advice to help businesses to succeed and not leave any bricks unturned. Social media organisations provide apps which are installed or downloaded on smart phones to communicate and stay updated. “Smartphones position people as being constantly connected and constantly available.” (Maund, Schriek and Tinkler,2017). Meaning these apps allow business owners and staff to stay in touch, answer to messages and can view consumer questions quickly and effectively. They can also share ideas, resources, success of teams and individuals which may lead to staff working better and feeling a part of a broader team, and boost staff self-esteem and confidence as a whole. 
Gathering information: Businesses/Companies can gain access to individual consumers and gather information on behaviour, like, dislikes, wishes, wants and needs through social media. Campaigns and feedback allow businesses to understand and be given a chance to think about future plans to improve in areas of need. Also this supports companies/businesses to analyse their success and make appropriate changes if and where needed. 
“Recall that situation analysis requires through internal and external appraisal.”(Valentine, E. 2015). This quote suggests businesses and organisations require analysis to further improve in order to remain steadfast against their competitors. Big organisations such as the NHS use social media as a platform to gather information to improve and gain understandings from the public perspective. 
I have gathered evidence of social media being used by the NHS to gather information, share out knowledge and statements, also their updating colleges on Tweeter.
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                                  My conclusion 

From my report you can see how beneficial it is to have morden technology and social media as a tool for marketing and information gathering within the workplace. It is wise for employers to invest time in staff training, ensuring that all members are up to date and confidant to use these technologies effectively and appropriately. Staff members need to understand the importance of data protection within the workplace. Saying this, all these technologies rely on fast and efficient internet connection.
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