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Executive summary
The purpose of this study is to identify the importance of the inventory process of an agency towards the vulnerable affected family of Hertfordshire and the inventor plays her role so confidently that the family easily came out from that situation. It also helps to understand the issues of selecting this case study of the UK along with its related risk factors towards vulnerability. Additionally, this paper discussed the intervention and identification process of vulnerability with the help of the current policy of vulnerability with health and childcare services under the UK governing authority. Lastly, it sheds light on the potential impacts of those policies on children, families, and young people in the UK. 
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[bookmark: _Toc79607501]1. Introduction 
This report includes a case study of Hertfordshire of a troubled family which has four family members in their house. This family contains Mum, her partner, and their two teenage sons, and this family was engaged in some social services at a time. Mum, the mother of two teenagers, worked part-time and this family was facing a lack of money (Gov, 2012). Even so, the boys were unable to take lunches from their school in need of money. Thus, they started to bunk schools and got engaged in anti-social activities. The eldest son was continuously not attending schools and the small one was missing every Monday (Gillard et al., 2017, p. 53). It is observed that this case is quite common to most families only for the need of money. 


[bookmark: _Toc79607502]2. Case Study 
[bookmark: _Toc79607503]2.1 Issues of the selected case study 
There are some primary and secondary issues of this selected case study, a troubled family of Hertfordshire. 
Lack of money: This family was facing different problems for lack of money though Mum, the mother of two teenagers worked part-time. The income of this family was not sufficient, and it affected the school life of the teenagers very much (Gov, 2012).
Absence of mother: Mum was a working mother, and she was able to give a lot of time to her children. The children badly missed their mother and were unable to spend quality time with their mother. It decreased the level of sharing from sons to mothers which caused several psychological changes among children like this case study. These two teenagers similarly tried to find their soulmates in absence of their mother which impacts them negatively (Gov, 2012).
Background in family schooling: The elder daughters of Mum also failed in their secondary examination and stopped studying. It also affected the mind of these two boys negatively through their school life. 
Effect of outside environments: There are lots of criminal activities in their locality which have offered the eldest boy more money to do antisocial activities (Gov, 2012).
Refusal of free school meals: This family was in a very crucial condition in need of money, but the school authority refused to give them free meals only for their mother's part-time job. Alternatively, the job was unable to fulfil them with money and their mother failed in giving tiffin to them (Gov, 2012). It created a strong threat in the minds of these teenagers to their schools.
[bookmark: _Toc79607504]2.2 Risk factors of vulnerability towards this case study 
This case study shows the impact of vulnerability on the children of this family of Hertfordshire initially but lately, their Mum also has faced difficulties because of their poverty and the activities of her two teenage boys (Oecd-ilibrary, 2021). There are some risk factors of vulnerability towards this family. Individual risk factors of vulnerability are also found in this case study which includes physical and emotional capabilities among children and their circumstances towards the disposition of mental health disabilities. 
Mental health disabilities: The children who do not get the physical and mental presence of their mother from a very childhood period suffer from poor mental growth for a long period. This slow growth in mental health can affect their education and behavioural characteristics very badly. These two teenagers also have faced loneliness due to their mother's part-time job (Oecd-ilibrary, 2021). Thus, they were engaged in anti-social activities and school absence to make friends outside. 
Immigrant background: It is an important risk factor of vulnerability towards this case study as it introduces the small learning of parents and poverty as the cause of vulnerability. Here, it is shown that because of the lack of money the teenagers were hungry at their school.  The eldest boy of Mum was engaged in the anti-social activity and the smaller one was continuously bunking his classes (Hiredpower, 2017). 
Maltreatment: The poor concentration of Mum on her boys plays an important role to be absent from their schools. Alternatively, the failure of their two elder sisters also affected their minds along with the refusal behaviour of school authority in giving free lunch to them. 
Environmental factors: The local environment was full of anti-social activities which are observed in this case study. Their home has no suitable environment for studying as their mother and father were not observing their studies effectively (Hiredpower, 2017). Additionally, their sisters also were school-failed candidates, and they were not encouraging towards these two boys. 
Lack of positivity and influence: It is observed in this case study that the two teenagers were faced with a lack of positivity and influence towards their education. None in their life tried to solve their problems and demands in daily life and suggested to them what to do or not to do. Thus, they have made lots of wrong decisions like school absence, engaging in antisocial activities, and many more (Hiredpower, 2017). 


[bookmark: _Toc79607505]3. Analysis 
[bookmark: _Toc79607506]3.1 Intervention process with the help of health and social care agencies and current relevant policy of the UK
The intervention process in health and social care consists of four stages according to the current relevant policy of the UK (Frontiertechnology, 2021). The four stages include assessment of vulnerability, preparation towards the case, intervention over the total case, and, lastly, follow-up over the vulnerable affected family or person (Sinclair and Abdelhafiz, 2020, p. 1). 
Assessment: Firstly, various health and social care organisations identify various vulnerable situations to give services and they talk to professional inventor experts about the situation. Thus, they planned for necessary techniques which will affect the corresponding situation. 
Preparation: Secondly, the agency takes necessary preparation to set up the overall process. In this process, the expert investor has to examine and know briefly the case study and the exact cause of the case sincerely. Thus, they prepare their plan in order to give inventory services (Gillard et al., 2017, p. 53). Additionally, the expert investor meets all of the family members of the corresponding case in this stage along with their permission and concern to this process according to the current relevant policy of vulnerability of the UK government.
Invention: According to Sayers et al., (2018, p. 340), this is the most important and relevant process of this program which consists of a pleasurable room along with a lovable one. The lovable expert tries to give sweet company to every person and helps them to open themselves easily to him/her. Thus, the expert examines the vulnerable ones and treats them with time very consciously.
Follow up: According to Sayers et al., (2018, p. 340), this follow-up stage is the observing stage of the invention process. The inventor observes the result of his/her treatment in this stage and comments on the recovery of the corresponding stage.
[bookmark: _Toc79607507]3.2 Identification of vulnerability to this family and take actions by the agencies
Identification of vulnerability: Here, it is observed that three types of vulnerability are faced by this family in this case study of Hertfordshire including physical, social, economic, and environmental vulnerability. According to this case study, this family was below the poverty level and was out of help from the government and other organisations. Mum, the mother of these two boys, failed to give them token money for tiffin at their school though she worked in an organisation part-time. Additionally, the older girls of this woman did not help her economically. Thus, the activities of this family were identified under economic vulnerability. Alternatively, the teenage boys were absent from school regularly (Gillard et al., 2017, p. 53). The eldest one was evenly enclosed to anti-social activities which included this family under social vulnerability according to the policy of the UK government.
Actions are taken by the corresponding agency: According to Cortvriend (2020, p. 73), the agency of this case study severally helped this family evenly when the boys refused to interrogate the counselor of this agency. The agency appointed one family intervention worker for these boys and the inventor was trying her best to open up the boys. Then, the eldest boy opened up himself and the inventor identified the boy wanted to join the army after his school. Thus, she had taken the boy to the local army careers office along with his application. According to Cortvriend (2020, p. 73), this process helped the boy to understand the working process is much challenging and he started to go to school. She changed him a lot and understood that if he did not go to school, his mother would be fined which is offensive for his family. Thus, he avoided all his anti-social activities and stopped them for a lifetime. Additionally, the worker was continuously working with this family and she helped the small boy to understand that they did not have enough money for his expensive tiffin at school. Thus, he understood his family condition and his mother was trying to arrange money for his tiffin. Thus, his attendance reached 95% and he started going to school every Monday morning (Gillard et al., 2017, p. 53). 
[bookmark: _Toc79607508]3.3 Current policy of vulnerability with the roles of multi-disciplinary services and the potential impact of taking actions on the children, young people, and family
Current policies of Vulnerability
The government of the UK has changed some policies of vulnerability due to this covid situation along with the previous policies towards this scheme.
Emergency Volunteer services: According to Sherwood-Johnson et al., (2021, p. 2), the UK government has now introduced emergency volunteer services to identify people or family disabilities in living during this current pandemic situation and to serve them.
Clarity on other volunteers: The older volunteers are also instructed by the government under vulnerability that they have to work harder than previous towards the identification of vulnerability as any delay in identification can destroy the social system of the country for Covid 19. 
Mutual aid groups and their services: According to Sherwood-Johnson et al., (2021, p. 2), various mutual groups of this country are suggested to contribute little amounts to voluntary services in order to improve and continuously maintain those services towards vulnerability. 
Poverty and financial hardship: The government of the UK is always trying to provide a workplace for every person in this country and trying to remove poverty from its origin but Covid 19 is a threat to this concept of the government.
Impact of government actions in Vulnerability in the UK
According to Sherwood-Johnson et al., (2021, p. 2), various families, young people, as well as children, were facilitated with the positivity of the government taking services towards vulnerability. Firstly, it helps to identify the affected persons or family and they are easily lightened towards the society. Thus, they get different help from society, and, most importantly, the intervention process according to the government policy helps to remove vulnerability from people's minds effectively. Secondly, the removal of vulnerability helps in improving mental health and physical health effects. Thus, it has lots of positivity towards society (Garnett et al., 2020, p. 316).


[bookmark: _Toc79607509]4. Evaluation 
[bookmark: _Toc79607510]4.1 Critical analysis of the responses of the relevant agencies 
The agency connected to the above case study plays an important role in improving the vulnerability of this family, but all the agencies and inventors were not so cooperating like this organisation. Most of the agencies of the UK are refusing to provide vulnerable services and counseling due to this pandemic situation. They are avoiding visiting different homes of the vulnerable affected and the inventors are not working for emergency services of Covid 19 (Misca and Thornton, 2021, p. 12). Additionally, they overall obey the rules and policies of the governing authority and identify the vulnerable cases as soon as possible. They also start up the invention process quickly to improve the affected condition but some organisation charge for the invention process.
[bookmark: _Toc79607511]4.2 Recommendation 
Recommendation 1: Quick treatment of vulnerability during Covid situation
The health and social care agencies are busy serving covid patients in this current situation, but it is also essential to serving the vulnerable. Thus, it is recommended for the agencies to provide more staff to facilitate vulnerable beside of covid care unit. 
Recommendation 2: Provide free of cost vulnerable services
Some agencies of the UK charge for treating vulnerability which must be stopped with the help of government policy. It is recommended to pass a bill to stop getting any charges for vulnerability as soon as possible.


[bookmark: _Toc79607512]5. Conclusion 
This report concludes the improvement process of a vulnerability-affected family of Hertfordshire consists of four family members. The family was below the poverty level and the teenage sons of Mum were continuously absent from school. Additionally, the eldest one has engaged in anti-social activities also, and local authorities prosecuted their mother for their activities also. An agency had helped them to come out from this condition and the eldest one to join an apprenticeship. This paper also sheds light on different risk factors and invention processes related to vulnerability along with its identification. Lastly, this paper sheds light on current policies of vulnerability in the UK and their potential impact on young people, families, and children.
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