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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I responded to a report from a member of the public regarding their concerns for their grandmother. They reported that their grandmother had been subjected to abuse from their husband for several years, and that they believed it was worsening. The abuse was mental, emotional and occasionally physical, which had caused their granddaughter to be concerned over the safety of their grandmother. These concerns were worsened by the health issues their grandmother had, such as heart and back problems, which could potentially be exacerbated by the abuse the grandmother was reportedly being subjected to. The grandmother and her husband were also both in their 80s, and the husband also had health issues.
Prior to my attendance to this incident, I carefully considered the National Decision Model, (NDM, College of Policing, 2013), a tool used by police to identify which actions will potentially be the most effective and appropriate to take, after taking into account the information available, options, and risks involved. On this occasion, I used the NDM to identify initial steps which were likely to be needed on arrival, realising that I would need to use the NDM dynamically, and dynamically risk assess the situation. I also considered the Gwent police policy of positive action at domestic incidents, and the policy of Right Person, Right Care. The Right Person, Right Care policy identifies the role of the police at incidents, and how far their duty and level of care extends, as well as identifying partner agencies who could potentially offer the most effective care to the individuals involved (College of Policing, 2023). As abuse had been reported, which included violent abuse, I agreed that a police response was the most effective initial response, but that Social Services would also likely have a role to play in the longer-term. 
When I attended the address of the grandmother, I was accompanied by a colleague who had been a police officer for several years, and I was grateful for their experience. I was aware of the potential risks, when attending the address; it would be important to separate both parties, for their safety, but also to obtain the level of disclosure we needed to assess the situation, which would likely not be possible if the grandmother and husband were together, and one party felt intimidated by the other. I was also aware that attending the address would make the husband aware of the report to the police and could raise the risk of harm to the grandmother after police had left.
As my colleague and I approached the address, I could clearly see the grandmother outside gardening in the front garden. After greeting her and getting a brief initial disclosure, I remained with her while my colleague entered the address and spoke to the husband. 
The grandmother confirmed the initial report, and that her husband had physically assaulted her on a number of occasions. However, she also disclosed that her husband had been diagnosed with dementia the previous year, and that she believed his behaviour had been affected by this dementia, as it had noticeably worsened since the diagnosis. 
I used the NDM to assess the situation and decide on the best course of action for the situation. My colleague and I discussed our options; ordinarily, after a disclosure of domestic abuse and assault, Positive Action would be taken and a suspect would be arrested and taken into police custody; however, due to the dementia diagnosis, we both agreed that custody would not be the right place for the husband at that time. We could not be certain how severe the dementia was, or the level of care he would need. The husband may become distressed at being in custody, due to his dementia. It was also a very temporary solution to a problem which obviously needed considerable intervention. I was grateful for the fact that the victim was supportive of police action, as often I find in domestic situations that this is not the case, and officers must pursue an evidence-led prosecution, which in my experience means that, without victim support and evidence, are more likely not to succeed, as there is a lack of evidence. I find these incidents frustrating, as I find myself watching an escalating pattern of behaviour, despite attempting to safeguard the involved parties.
The grandmother stated that she did not wish to make a complaint, due to her husband’s dementia. She signed a negative pocket notebook entry to evidence this. I then asked if she would like to complete a Domestic Abuse Risk Assessment, and explained what it was to her, explaining that it would enable us to more accurately assess her situation and needs. She agreed, and I completed this with her in private. I then provided her with relevant safety advice, encouraging her to call the police, in the event of further incidents; if she felt unable to call the police herself, she should contact her family, who would do this for her. I encouraged her to keep in contact with her family, to ensure that they were aware of the situation.
After discussing the options with my sergeant, it was agreed that, before considering taking the suspect to custody, we would attempt to remove him from the address and take him to a family member’s home. On discussing this with the grandmother, she stated that the options for her husband were limited, due to the family being aware of his behaviour, so she would rather go to her daughter’s address for the night and leave him in their home. 
The grandmother’s daughter and granddaughter came to pick her up, and the situation was discussed with them. It was agreed that a multi-agency response was needed; the husband’s mental health team would need to be contacted to request a new mental health assessment, after their concerns were shared with the team. I felt that his mental health and capacity needed to be assessed before an interview would be appropriate; it would be necessary to use the information gained from an assessment to determine what action would be appropriate. I considered the Mental Capacity Act (2005), and although I considered that the husband needed a mental health assessment, my colleague and I agreed that he seemed to have reasonable capacity to take care of himself, at least in the short-term, and we would not need to utilise our policing powers under this act on this occasion. 
I identified the need to contact Social Services, to inform them of the incident and make them aware of the risks to the individuals involved. I decided that I would submit a Public Protection Notice (PPN) to Social Services on my return to the police station. In this, I would describe the incident and the situation, while voicing my observations and concerns. Submitting a PPN to Social Services also enabled me to share the details of the DASH with Social Services, so that they could also assess the risks, as well as the attending officer’s feelings on the situation. I find that by doing this, I am able to better personalise my findings on the situation and make my own recommendations on how the situation can be managed, from a policing perspective, but also utilising a multi-agency approach. I find that often, Social Services involvement can help to deal with underlying issues, which can cause individuals to become repeat offenders or victims. Social Services play a vital role in safeguarding vulnerable individuals, although academics note that they have not always taken the most effective approaches; however, this seems to have fuelled a change in Social Service’s approaches, and some level of reform has been implemented to increase effectiveness. Their services often become more effective when they work together with other public serving organisations, which includes a multi-agency response, in which different public service providers can play a role in safeguarding vulnerable individuals, thus lowering the risk harm to them and protecting them, in a proactive approach (Shamsad, 2020). 

 However, on this occasion, as it was a Friday evening, I was aware that Social Services would likely not see the PPN until they returned to duty on Monday. I utilised the NDM, to make effective decisions which would help to safeguard those involved in the short-term, in anticipation of Social Services taking action which would be more effective in the longer term at a later time. With this in mind, I requested that the grandmother remain with her daughter until at least the Monday, in order to ensure her safety until intervention could be arranged. It was also necessary to arrange for a family member to check in with the husband, to offer him whatever care he needed, in the interim; it was disclosed by the grandmother that he was able to look after himself to some extent, if his clothes were laid out ready for him and his meals were made for him. His son agreed to oversee his care, during this time. As per the Gwent Police Policy, 
On my return to the station, I completed the paperwork and also tasked the occurrence to the Public Protection Unit of Gwent Police, to make them aware of the situation, as they would offer a level of service better suited to the needs of the vulnerable individuals involved. I considered the importance of protecting the husband, as well as wife, as they were both vulnerable. This was a new experience for me, as on previous incidents it had been the victim who was considered the vulnerable party; however, the suspect was also on this occasion, due to his diagnosis. I was aware that the Public Protection Unit are able to offer Achieving Best Evidence (ABE) interviews to vulnerable victims and witnesses, which are more suitable for vulnerable people, and in a more comfortable environment. The Ministry of Justice (2022) stated in their guidance report for ABE that it promotes a strongly victim-centred approach, taking into account the individual’s trauma, and that when utilised it is an effective method to gaining the best evidence possible, to achieve a positive outcome whilst caring for the individual.
In this report, the Ministry of Justice (2022) defines a vulnerable person as being either a child or an adult who has:
“a mental disorder, learning disability or physical disorder/disability that is likely to have an impact on the quality of their evidence” (Ministry of Justice, 2022). 
 Whilst pursuing an ABE interview is reportedly the best method, it is, in my experience, sometimes a process which takes longer than the conventional, standard approach, with the investigative process often having to be delayed until an ABE-trained interviewer is sourced and available to be scheduled in to conduct the outstanding actions. This also does not allow for continuity in the care of the victim or witness; this can be important to a victim, as a familiar face can offer reassurance. However, experts state that taking a victim-centred, trauma led approach is likely lead to more positive case outcomes, as evidence is of greater quality, suggesting that despite some delays, the ABE process is a worthwhile endeavour (Abraham and Clancey, 2024).

I also decided to refer the couple for a MARAC meeting. MARAC meetings are meetings in which members of multiple agencies, such as social services and the NHS, come together to discuss cases and to identify risks, while trying to identify ways to mitigate the risk to those involved. In this case, I identified the agencies that needed to be involved as Social Services and the NHS. I considered that the council may also need to be involved, as it may become necessary to seek alternative housing for one of the involved parties. MARAC meetings seem to be an effective method, in my experience, of dealing with situations requiring a multiagency response, as it gives agencies the opportunity to communicate directly with one another to address the issue. I appreciate that I am able to make MARAC referrals myself, as I often feel otherwise that it takes many incidents to occur with the same individuals before Social Services take action. Multi Agency Public Protection Arrangements (MAPPA) are also useful in preventing reoffending, by managing the behaviour of offenders and assisting in their rehabilitation. HM Inspectorate of Probation acknowledges the effectiveness of multi-agency working in reducing reoffending, provided the staff involved have effective risk assessment tools (HM Inspectorate of Probation 2021).

Academics seem to agree, in general, that provided the right tools are supplied, multi-agency working benefits all involved. I am inclined to support this theory, based on my own experience; I agree that different agencies have different roles to play, and while the police on response deal with immediate, emergency safety issues, a multi-agency response allows for longer term safeguarding, and the potential resolution of situations leading to the offending.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

I was involved in an investigation in which a female had reported that she had been in a club to assist her partner’s friend with a promotional event. She disclosed that she had consumed 2 small glasses of wine at the event but had left one of her drinks unattended for 5-10 minutes while she went outside to vape. At approximately 0100hrs, she left the club in the company of her partner’s friend and the DJ, but had parted ways with them at the end of the street, where they had turned right and continued on their journey, while the female had turned left and continued down that road. However, she did not remember anything after turning down the road to the left. The next memory she had was waking up in a strange bed later in the morning. The female was in a house she did not recognise and felt that she was still under the influence of something and not able to think clearly. She walked down the stairs and out of the house and continued into NEWPORT CENTRE to her friend’s address. 
After considering the situation and using the NDM (College of Policing, 2013), I identified the immediate actions I needed to take, which included golden hour enquiries. The Golden Hour Principle is the principle that fast action at an early stage can secure important material which could be evidence in an investigation, which may otherwise be lost (College of Policing, 2013). In this case, these included conducting CCTV and house-to-house enquiries, collecting relevant forensic samples, identifying and containing a scene, and identifying any potential witnesses. It would also include obtaining a first account from the victim, to identify further lines of enquiry. I considered the methods I could use to record the victim’s first account, and decided that I would take a witness interview booklet with me to record this, as it may be a traumatic time for the victim, and I would need to determine after meeting the victim whether she would need an Achieving Best Evidence interview from a trained officer, or if she would give a standard statement. This would be dependent on her identified needs, and which method would be likely to achieve the best evidence (Ministry of Justice, 2022).

Before attending the address, I contacted the female to ensure that it was a convenient time to visit and take an initial account. I informed the victim that an immediate response was necessary in order to gather and preserve evidence. The victim was willing to be visited at that time and expressed that she was supportive of police action. I took DNA swab kits, elimination kits and a urine sample kit with me, as I wanted to be prepared for any disclosures made to me. I also took evidence bags, including bags for clothing, which could be a valuable exhibit. I also took a Witness Interview Booklet (WIB) to use to obtain the victim’s first account.
On taking the female’s account, I identified CCTV opportunities from the area she had been in prior to having no memory of where she had been. I also found that she had a Smart watch, which had tagged a location visited the previous night on a particular road, which was right outside an address with a door matching the description of the door to the strange house the female remembered exiting that morning. 
I collected a urine sample using the correct collection kit, following the instructions to ensure that the sample was not contaminated. I labelled it with the relevant information for continuity. I then collected clothing worn the previous night, for potential DNA analysis, if this was considered necessary, as well as asking the female for a picture of the location details from the Smartwatch to be uploaded to NICE, the police visual evidence system. I liaised with the Detective Sergeant on duty, to ensure that I was collecting the correct materials and completing the correct actions. It is vital to collect and preserve evidence correctly, to avoid any contamination which may render the evidence unusable as evidence. This included collecting, sealing, storing and labelling the items correctly (Alketbi, 2023). This was something that I did not have much experience of in practice, as I had only collected evidence of this nature on one previous occasion, and this was the first occasion I was undertaking the task whilst unaccompanied. However, I had received theoretical training, and I found that I was able to undertake the task effectively, and considered it to be valuable practical experience, which will seed up the process in the future, as my lack of experience and having to navigate the process made it slower than would have been ideal.

On leaving the address, I booked the materials I had collected into the property system at the station and booked the items into the correct storage area, ensuring the urine sample was in the fridge to preserve it.
Following these actions, I contacted the Newport CCTV office, to enquire as to whether their CCTV covered the area the female last remembered being in. I did not have much success in these initial CCTV enquiries.
The victim appeared visibly upset, after recounting what had happened. I tried to imagine how I would feel if I was in the same situation as the victim, and expressed the empathy I was feeling for her, while attempting to reassure her. I considered the Policing Code of Ethics (2024) and core Values, which include treating everyone with respect. I believe I treated the female with respect, and she seemed to feel at ease with me, which I feel encouraged her to be more open with her disclosures regarding her experience. 
I considered Gwent Police’s policy of Right Person, Right Care (College of Policing 2023), in addition to Gwent Police’s safeguarding policies, and decided that my role as initial responder included safeguarding the victim against further harm. I therefore offered the female relevant safety advice, to suit her situation; this included not going out alone and to not leave drinks unattended in the future, as well as making a plan to not travel home alone following nights out. I am of the opinion that, while safety advice is a simple step to take, it can be extremely effective to help others to identify methods to protect themselves from harm and therefore from being a repeat victim. I find it useful to utilise the reflective model of Gibbs (1988) in situations in which I feel that reflection may be useful to mitigate risk. This reflective model assists the user in reflecting on what has happened in concise steps, to analyse what has happened, including the related feelings and outcomes, and evaluating what was done and building an action plan for future development. In simplified terms, in this situation it could be used to identify what has happened, and to evaluate these to identify actions to mitigate future risk.

 I feel that proactive approaches which help to prevent crimes and protect individuals are vital, and that action by the police should not be limited to reactive responses. I was made aware, at the very start of my policing career, that an aim of Gwent Police is to prevent crime and protect the public (Gwent Police), and I am keen to help meet these goals. I also offered her further support from other agencies, such as charities. I have often, during my policing career, offered information for charities such as Mind, for mental health support, and housing support agencies; these seem to be well received by the public, and demonstrate an interest in assisting their situation and mitigating risk to them. Working with partner agencies 

During the investigation, I used the NDM to dynamically assess the situation. I identified opportunities for evidence-gathering and prioritised actions 
I also considered the Victim’s Code of Practice (2020), which states that victims are entitled to regular updates. Prior to leaving the address of the victim, I explained what the next steps would be in the investigation, and who she should expect to hear from and when. I ensured that she had my contact details and told her that if she needed any questions answered, she could contact me and I would find answers for her. I also told her that if she remembered anything else relevant to the investigation, she should contact either myself or the next person who made contact with her. I was aware that, while academics have stated that it is beneficial to note down details of incidents soon after they happen, due to memory decay (Dilevski et al, 2022), in some instances it may be beneficial to allow them more time, as victims do not always immediately recall details of what has happened to them in a linear way, and may need time to recall what has occurred and in what order, particularly when recalling traumatic events  (Hopper, 2018). I felt it was important to allow the victim time to recall details and add to her account at a later time, if necessary.

 I consider myself to be an empathetic person and knew that I would hope for the same level of care and treatment, if I was in the same position. My main criticism of this process and my actions was that, although I had liaised with the on-duty Detective Sergeant throughout my part in the investigation, I was not able to give the victim anything more than a rough timeframe of when she would be contacted and was not able to provide her with the name of who would be contacting her. I imagine that this anticipation of contact from another unknown person to further discuss an incident of a sensitive nature would have been quite daunting for the victim. The victim had displayed signs of self-blaming and had expressed to me that she had felt that she had been stupid in her actions and had not been careful enough. Miller and Porter (1983) state that this behaviour is not uncommon in victims of crime, who often blame themselves for affording a perpetrator the occasion in which to commit the crime, not having done enough to prevent this from happening. Crime can often disrupt an individual’s belief that the world is a just place, in which things happen for a reason; victims can adopt the belief that their own actions are the reason they were targeted (Miller and Porter, 1983). Having been a victim of crime myself previously, I understand this, and feel that police officers have an important task, following crime, to reassure the public that there is justice, and that it will be sought on their behalf. I feel that this belief aligns with the Gwent Police’s aim to build positive relationships with the community, reassure the public, and increase their faith that they will prevent and tackle crime and keep the public safe (Gwent Police).
Following the incident, I utilised the reflective cycle of Gibbs (1988). I have used this model may times previously and have found it to be a useful tool in my personal development. 
Following the incident, I feel that I performed well in what I felt could have been quite a difficult situation, if I had been less prepared. I felt that I was able to portray some confidence in what I was doing and saying, despite my lack of experience, which I felt contributed in making the victim feel at ease and giving her a sense of trust in the police and their abilities in tackling crime. I felt that I was sensitive to the needs of the individual. I feel that I could have been more knowledgeable in the next steps of the investigation; I feel that with more knowledge and experience, I could have better informed the victim of the next steps of the investigation and given her more immediate answers. I would have liked to have played a role in the rest of the investigation, as I felt that this would have given me greater insight into complex investigations, which I have a considerable interest in, and I would have liked to have known how the evidence was used, in particular the information from the smart watch; I feel that my technological knowledge is somewhat lacking, and I am aiming to develop this in the future, so that I am able to further develop my policing career. 
However, I feel positively about the experience, and believe that I am better able to identify the actions to take in an investigation of this nature, with less need for direction from the Detective Sergeant on duty regarding initial actions; I feel I am able to identify these actions myself.
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