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Out Line on 
•Empathy 
•Positive Attitude 
•Flexibility 
•Communication 

The aim of this report is to analyses more about these four important topics in the health care social care.

Empathy:
 
The first one is Empathy; it's to understand and feel emotion of others. (according to Maria Moudatsou, 30th January 2020).
 Empathy is the ability to understand the personal experience of a patient without bonding with them, constitutes an important communication skill for a health professional, one that includes three dimensions: the emotion, cognitive and behavioural]. Empathic communication involves both accepting and allowing different perspectives and emotions in other people also to communicate our ideas in a way that makes sense to others. Empathizing with others helps you learn to regulate your own emotions. Emotional regulation is important as it allows you to manage what you are feeling even in times of great stress without becoming overwhelmed. Some people lack empathy and therefore, can’t understand what another person is feeling. This can result in behaviours that seem uncaring or sometimes hurtful. For example, people with low affective empathy have higher rates of cyber bullying. (Cyberbullying refers to the use of digital technology to cause harm to other people). Low empathy may lead to constant friction in relationships or a lack of meaningful bonds. When someone has a difficult time understanding other people’s feelings or acting in helpful ways it can distance people around them and this is not one of the qualities of a good carer. As you cant empathise with others.

Positive Attitude:

The second is Positive Attitude. It's good to maintain a bright and optimistic outlook when dealing with people in health and social care (e.g. according to Lockton Affinity, March 1 2022). In health care this is especially true because a positive attitude in health care really counts. Your attitude, as a care giver, can make a difference in how your patients feel. It'll help them feel they are being cared for with compassion and positive attitude can be infectious and can spread to those around you . There are good benefits results out of positive attitude it can enhance, carrier, promote job roll, good recommendations and it can even reduce accident in workplace. We tend to be more productive and inclined to do our best when we have a positive attitude. Mentally, when you have a positive attitude, you are more alert, have less stress and at a lower risk of depression and other mental health problems. Research shows that people with negative attitudes have significantly higher rates of stress and disease, and that it affects learning and performance and even success. A person’s mental state plays a huge role in their physical health and if someone’s making life difficult for people around them, you can be sure they’re doing worse for themselves. Anything that reduces both the risk of mental and physical illnesses is a must have in life.

Flexibility:

The third one is flexibility. There are extremely high boosts of workforce in health and social. Has a health professional you need make changes of strategy to fit in with my family life and to adapt to respond to patients care, you may need to work with different colleagues and shifts patterns. Flexibility is the main thing when working as a team although it can be challenging you may have to do long over time and cover shifts for colleague who haven’t show up for work. You might anticipate one thing and end up working longer hours, treating different patients or doing something completely unexpected. It is understandable that you can’t be flexible all the time. However, the more flexibility you have and the more open you are, the more opportunities you’ll have. For example, Travel nurses in particular, must be able to adapt to unexpected changes on a daily basis and the pros are you can move around a little bit but a con is that there is more areas to go. A flexible working approach attracts and retains staff, reduces stress and sick leave, increases productivity, improves service delivery and produces cost savings and improves people management when your flexible as a carer (stated on the employersforcarers.org website).  (It is said from URL altogether care 30 July 2022), flexibility is essential so that we achieve the right balance between care support, wellbeing and maintaining independent. 

Communication:
 
The fourth one is communication. Communication is important as a carer as they need to have the ability to empathise when needed and talk about complicated procedures or issues calmly. Good communication develops your knowledge and understanding about patients and other workers so that the best care and support possible can be provided. It helps build working relationships where each person’s views and ideas and considered. Communication can help patients feel in control, as you can probably imagine once people enter the care system, they can feel like they have lost control in their lives. Having good communication can avoid the patients from feeling like this and creating the opening to use their voice more and have their say on the care service. Communication and good communication is also needed to avoid the patients from feeling anxious or depressed. A report from the independent Mental Health Taskforce to the NHS in England stated that “40% of older people living in care homes are effected by depression.” Communication is key in this instance, these problems for the resident or patient can often lead to aggressive or anti-social behaviour or self-isolation. Good communication is important to keep the person calm if they have a panic attack for example, or if they just need somebody to talk to, to reduce these anxieties and build up their confidence. Poor communication can have extremely serious consequences. In healthcare, communication failures can negatively affect patient outcomes. Poor communication results in misdiagnoses and other medical mistakes that can easily lead to avoidable health complications and the death of patients. That is why Effective communication is essential.
 
Conclusion: 

These four soft skills are essential and effective when dealing with patients. All caretakers should receive proper training and guidelines on how to implement these soft skills. This could be done through the form of online courses or be derived from past personal experiences. This will allow for new opportunities for success to arise
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