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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

A recent policing incident whereby I played a significant role with a victim of crime, involved a vulnerable adult.  A call was received to the Police from a third party concerned for an elderly gentleman who may have been a victim of rogue traders / fraud.  Initially the specific details surrounding the incident were unclear from the report.  

Prior to determining which course of action to take next, I decided to search our Policing systems for the further information.  This included details of male, his local area, and other reports with potentially same modus operandi (MO).  The reason for this is to gather a much background information which may assist me with the investigation should the male provide names or any other lines of enquiries which he may not think is relevant at the time.  

During my initial search, intelligence on our policing system highlighted an incident whereby the same male was reported for a concern call as he was out on the street appearing lost and confused.  This emphasized to me that there were significant vulnerability issues involving the gentleman, thus leading me to believe a home visit was necessary to ascertain full details of the event and to assist with safeguarding measures.  I contacted the reporting person asking her whether she could meet me with the male as an appropriate adult as it I believed this was required due to his vulnerability.  

Upon arrival,  I noted that the victim’s bungalow was situated within a quiet cul-de-sac surrounded by other similarly built bungalows.  I could see that the neighbouring bungalows had no vehicles in their drives, no CCTV or Ring doorbells and closed curtains.  At this stage, I thought to myself that video recorded evidence could potentially be unavailable, thus leaving the area at risk of repeat victimisation if the rogue traders had targeted a residence already.  It is widely studied that the elderly demographic group are at more risk of repeat victimisation over a prolonged period and are more susceptible to these types of doorstep crimes (Phillips, 2016).  As a result, this requires extensive safeguarding for the victim and for the potential victims within the neighbourhood, especially as the area may have been targeted for the exact reasons I identified on arrival.  
At the victim’s home address, I was welcomed by his close family friend who reported the incident. She explained the victim has carers’ back and forth his home to assist with basic needs as he suffers with cognitive impairments which can make him forget basic needs on some occasions.  Unfortunately, he has no family members in the country to assist him.  He has not been diagnosed with Alzheimer’s Disease or dementia but was advised his memory lapse could be due to him being over 95 years old.
 
Due to this I immediately thought about the victim’s vulnerability and the possible consequences of him becoming a repeat victim of similar crimes, specifically in relation to home repairs and home construction frauds (Graycar and James, 2001).  Repeat victimisation is a big concern for Policing matters across the country.  Many studies are conducted to research ways of preventing this and to spot patterns thus avoiding incidents increasing and worsening (Farrell, 1995).  

I was introduced to the victim, who was relaxing in bed as his mobility was affected that day due to the cold weather.  I was surprised to how well the male appeared considering his age and his cognitive impairments.  He was able to converse with me and advised me that he has ‘good days’ and ‘bad days’, and I was lucky to meet him on one of the good days.  He could recall the incident and started relaying this to me.  However, it was apparent that although he was able to recall the incident, he was unable to provide a clear account including details, he explained to me that when the perpetrators visited, he must have been on one of his ‘bad days’.  

At this stage, I was considering the severity of his vulnerability and believed that he positively fell under the vulnerable adult category / definition (Cummins, 2020).  Therefore, making it far more essential that all relevant and impactive safeguarding measures are implemented as matter of urgency.   In addition to the elderly gentleman’s vulnerability due to his memory, it transpired his first language was not English.  He had explained to me that he moved to the UK many years ago from India and that Hindi was his first language.  There were a few words which the victim struggled to comprehend due to this. I then wondered whether I should suggest using an interpreter to assist him relaying the information but was unsure whether this would insult the gentleman.  I therefore decided to ask him further details on his life in India and explained that my first language was Welsh; thus, building a rapport with him and initiated a conversation regarding the complexity of the English language.  I then explained of the interpreter service available to the Police to assist and suggested to him that he could use that if he thought it would be beneficial and potentially a way of achieving best evidence (Bryant and Bryant, 2020).  He declined this as he stated he would become further confused with a third party involved in the conversation but was very grateful for the offer.  He also was unaware of this service that we used and thought it was a very good one considering the diversity of Wales and the United Kingdom.  

The incident was alleged to occur the previous day after the carers had done their morning visit.  Two unknown males knocked the victim’s property and introduced themselves as local handymen and were offering home repair jobs at a discounted price.  They informed the victim that his roof required cleaning as it would risk leaking and subsequently needing a new roof if left untouched.  They charged the victim £240.00 for the services and assisted him to write out a cheque as he informed them, he had no cash in the house.  As a result of having no cash, they informed the victim that they would return a few days later to collect the remainder payment as the cheque amount would not cover it.  It was unclear on how much in total they were to charge the gentleman. These types of crimes are often targeted at the elderly and are known as ‘Doorstep Crimes’.  Although no definitive recognition, there has been several studies into the matter due to the negative effect it has on such many victims.  These crimes involve deceiving victims by promising services for a charge which they do not follow up on or by significantly overcharging (Aplin, 2021).  Doorstep Crimes are more commonly known as rogue traders.  

When the family friend came to visit the victim as she usually does after lunchtime, the victim explained to her that two males attended and cleaned his roof for him.  The family friend had to ask further questions to gather more details as she was instantly suspicious.  The family friend went out to check the roof and saw it was untouched and had not been cleaned.  She then noted in the victim’s chequebook, a payment made out to an unknown female for £2400.00.  When asking the victim about it, he was unaware and could not remember anything about writing a cheque.  As a result, she contacted the bank and cancelled the cheque before it was banked by the involved party.  She explained to me that the victim was unable to write due to his age and physical ailments, therefore, he must have been prompted or assisted to sign the cheque.  Whilst this was being explained to me, I was thinking whether the victim was aware that he was an actual victim of crime and wondered should the males return, would he know or be able to contact the Police. This made me realise that safeguarding measures were paramount, and it was essential that his house was made more secure to reduce the likelihood of a repeat incident and to prevent further crimes should the males return, especially if they were returning to collect more money.

Whilst still at the location, initial investigative methods were then conducted.  These included ‘house to house’ enquiries, potential CCTV or RING doorbell footages,  potential ANPR and PNC checks on vehicles that may have been sighted in the area lately, specifically white panel vans as seen by a neighbour near the victim’s house.  Unfortunately, as expected no CCTV or RING doorbell footages were available in the area, no neighbours had seen anything suspicious as they all keep themselves to themselves.  In terms of forensic opportunities, there are regular carers’ back and forth the house and CSI informed me this would not be possible for DNA examination or fingerprints lifting and due to the wet, cold conditions it would be not possible to conduct the same examinations on the roof tiles.  As discussed with my supervisor and the reporting person, there were no further lines of enquiries unfortunately.  The family friend and victim understood the situation; however, we advised them of safeguarding measures we’d look to implement. They were appreciated of our efforts and were thankful for trying to prevent any sort of repeat victimisation.   

Repeat victimisation has been studied for several years and is paramount in the world of policing  ensuring this does not happen.  An attempt to avoid repeat victimisation is a difficult, however, it is now a multi-agency effort whereby relying on communications between these agencies to assist the victim as much as possible (Pease, 1998).  The Home Office along with forces across the UK now consider repeat victimisation to be a wide issue across the nation and several Policing strategies have been used as an attempt to prevent or even reduce this.  One evidence-based policing strategy is ’Problem Oriented Policing’ (POPS).  This tactic appears to have worked well in terms of repeat victimisation as it includes pro-active patrols in an area whereby repeat crimes occur.  This works better as oppose of re-active as it works as a deterrent to offenders who may have previously thought it would be an ideal place, especially in the case of rogue traders targeting vulnerable elderly victims.  The strategy of increasing patrols in the area and placing technology such as cameras / CCTV in the area appears more beneficial than going to a call each time an incident occurs.  Such as the aforementioned incident, investigations reached an end and no culprit(s) were identified, however, should for some reason the deterrents fail, we may have more of a change to continue different lines of enquiries and hopefully find the responsible people.  The use of external agencies such as Action Fraud and Local Authorities increase victims’ worries and stresses.  Multiple agencies have specialist people on hand that the police may not necessary be able to offer, thus again reducing the possibility of becoming a repeat victim.  

However, it is important to note that the methods used as an attempt to reduce repeat victimisation is no means full proof and it requires significant more research and practice to improving tackling this issue (Braga, 2008)
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 


Since beginning my career, I have been involved in multiple investigations.  These have varied from simple shoplifting whereby shop keepers have witnessed the offender taking an item and attempting to leave the store, all of which was captured on CCTV; to more complex investigations such as numerous burglaries some with little lines of enquiries and serious unexplained deaths.  
One complex investigation in which I was involved and subsequently become the officer in charge of that case involved an attempt grooming following communication with a child and multiple attempt sexual communications with a child.  The incident was reported to South Wales Police via 999 by a team of ‘Paedophile Hunters’ (Purshouse, 2020).  

‘Paedophile Hunters’ (referred on from here as ‘the hunters’) are a group of individuals across the UK that get together online trying to capture paedophiles ‘in the act’.  They pose as young children online and join apps and websites which are advertised as a social networking platform.  The ‘hunters’ use fake profiles, known as decoys and once approached / contacted online by adults, they continue to engage in conversation with them, ensuring the suspects are aware that they are in fact, under 18 years of age.  The ages can vary from 16 years old down to 12 years old.  These groups are controversial across many police forces and personally I had not experienced them beforehand (Frampton, 2021).  My colleagues did (and continue to) have a negative attitude towards them for several reasons, despite them trying not to influence me in anyway, I was already conflicted.  I know the hunters’ intentions are meant well but the way they obtain the evidence and confront the suspect is completely unprofessional.  I am aware of laws and procedures around surveillance and worry that what they do may become case law in the future as it is not PACE compliance and often the confrontations are recorded and shared on social media prior to a Police investigation begins.  This investigation was highly emotive and personal values differed amongst the team before the suspect was even brought into custody. 

In general, the hunters continue to talk to the adult online as what would be expected of a child and in most cases the communication becomes sexual, this is always initiated by the adults.   Once the nature becomes extremely sexual (by the adult) some of the hunters are satisfied with this evidence and investigate the whereabouts of the suspect and confront them at their own homes.  Others agree with the adults to meet up at a location and then confront the suspects at the agreed location.  Once the hunters confront the suspects, they call local Police for assistance; this is the investigation I was facing and will be critically evaluating throughout this essay.   

Local response officers had responded to the retail centre car park where they were met by the hunters who had already detained the suspect.  The officers arrested the suspect and conveyed him to the custody suite.  The hunters had collated their evidence and compiled this onto a USB stick which contained chat logs from multiple decoy profiles, images received from the suspect (many being explicit) and pre-written witness statements.  The suspect’s phone was seized along with his vehicle which placed into holding as potential evidence as at this stage in what unknown exactly what evidence we were facing.  In terms of safeguarding, due to the allegation involving decoys, I was concerned whether there was any possibility that he had been contacting a genuine child or previously met up with a child.  It was therefore paramount that his vehicle was kept as a scene until we could negate any possibility of a child being groomed in his vehicle.  

The investigation begun with a number of fast-track actions, I had to critically evaluate what actions were needed and which ones to prioritise as a matter of urgency.  As aforementioned, due to the unknown status of any genuine children at risk, the suspect’s vehicle was forensically held for potential forensic examination should a child be identified during the investigation.  Once the suspect was booked into custody, I considered forensically examining him by means of non-intimate swabs.  This entails hand swabs, fingernail swabs and fingernail clippings.  Again, I considered this as I still was not certain whether I had a victim, however, should the investigation identify a victim which had been groomed, the golden hour principles were followed (Roycroft, 2019) and any potential DNA has been collected and stored should I need this later.  Due to the nature of this crime and potentially having a child victim involved, emotions were high, I needed to remain impartial and collect all/any evidence which may assist or undermine the investigation.  The suspect had only been booked into custody and had not yet been investigated, let alone questioned on the matter and keeping this in mind whilst doing the non-intimate swabs I treated the suspect with integrity and explained the process of the swabs and fingernail clippings.  He was grateful for the explanation of what was happening as he mentioned to me that he had never been arrested before and was scared.  I ensured to comply with PACE and asked not to discuss any of the allegation with me, but I can discuss normal procedures which can be expected whilst in custody.  I explained to him that we are investigating the matter and he will be required to stay in the cells until we are ready for interview.  Looking back, I feel I done well keeping my personal values and biases away as I am confident that my investigation was not hindered or interfered in anyway by means of unconscious biases which often can happen, especially in sensitive cases like this (Ruhl, 2020).

The investigation continued by means of downloading the content which the hunters provided, this included the decoy profiles and their decoy profile picture; profile of the suspect; chat logs between each decoy and the suspect along with the hunters’ witness statements.  I could see from the beginning that the image of the suspect matched the person we had in custody, it was therefore essential that we dug deeper into confirming or negating that it was the suspect responsible and not somebody pretending to be him.  From the chat logs, it was evidential that the decoys waited for the suspect to contact them first and straight away the decoys informed the suspect that they were indeed 12 years old.  Conversations between one decoy started off slowly, discussing day to day activities and general topics such as hobbies and pet animals.  However, with the other 2 decoys the conversations quickly turned into that of a very sexual matter. These sexual nature messages confirmed suspicions that someone was attempting to talk to these girls with an apparent motive of sexually grooming or attempting to meet following conversations, making it difficult not to let personal attitudes take over.  I am always conscious however, not to take everything at face value and to investigate further, following all possible lines of enquiries as the serious of the offence can come with significant repercussions should an innocent person be labelled this.  The consequences of this investigation came with high risk as the person in custody, either responsible or not for these allegations would need significant safeguarding.  I endeavoured to keep this in mind for the purpose of protecting life as it is known suspects or detainees can and have been known to take their own life unfortunately in situation like these.

Whilst waiting for the suspects phone to be downloaded, the team and I trawled through the chat logs and statements to ascertain as much detail as possible of the allegations and situation, ensuring all accounts and anything of evidential value was collated and ready to use for interview.  Due to the three decoys and complexity of the offence, this took some time and proved to be a difficult task to complete within PACE custody period (Bryant et al., 2020).  Unfortunately, upon Police initial arrival, the hunters told officers that they did not want any contact from us as they have another ‘hunt’ to complete, and the information provided was suffice.  This immediately became an issue as the content of their statements as we had received them was not adequate for court purposes, although the information was present it took a while to decipher this.  I, therefore needed to contact them after re-wording the statement so that it was more suited and clearer for CPS, court and jurors then asking them to confirm and sign if happy.  I spoke to the first witness who explained to me that he was the head of this particular group and I explained to him my reasons why statements needed to be amended, especially if we were to remand to court it needs to be evidential tight with no scope for defence to look for technicalities.  He was happy with my explanation, and I explained to him any special measure request they might want to be considered for, should matters go to court.  Although he told me he has done many of these hunts before, I am conscious that they are still witnesses to an offence committed and are entitled to help and support the Police or the courts may have.  However, the support offered was declined by the first witness and the three other witnesses who were in control of the decoys.  

Once the suspect’s phone download was completed, I begun to review the content and see what evidence this may or may not show.  It was apparent that the suspect was very likely to be the person responsible for sending the texts and for arranging to meet up with one of the decoys.  A comparison of the numbers / accounts was then done to ensure there was no unidentified potential victims. 
During the analysis of the phone download content, it became apparent that the suspect was having an explicit conversation with an unknown number.  Multiple checks such as UK Phonebook, NICHE, PND etc were done on this number and I even tried to get hold of the number myself.  Whilst waiting for a person to answer the phone I was nervous thinking what would the implications be should this be a genuine victim and what safeguarding measures could I implement for the benefit of this potential victim.  Unfortunately, I was finding it difficult ascertaining the identity of this unknown number and as a result applied under the Investigatory Powers Act 2016 (Bryant et al., 2020) or communications data via charter to obtain registration details and user details of the number.  Luckily, it appeared this number was used by an adult female who was in a consensual online relationship and did not want to discuss any further.  

Once the evidence was reviewed and collated, the final stage of the investigation at this time was to interview the suspect.  The suspect’s legal representative was informed of the brief circumstances and the evidence / investigation process was explained to him prior to the solicitor’s consultation.  This was the first time I had dealt with an incident of this nature, and I found it was personally an odd experience for me; whilst collecting the suspect and taking him to the consultation room he seemed very polite and not quite how you stereotype a paedophile.  Although I remain impartial and do not let stereotypes and biases affect me during my professional career, I did not expect the suspect to look and act the way he did.  The suspect provided a ‘No Comment’ interview and did not answer any of my questions nor did he offer a reasonable explanation to the allegations or provide any sort of lines of enquiries for me to follow.  

As a result of this, the team and I decided to go for an immediate charging decision and try to remand him to the next available court.  The reason for remand was due to several factors, not only is the offence very serious and the risk to others is significant, but it was also in terms of safeguarding the suspect from both self-harm and harm from others.

To safeguard from self-harm, ‘Lucy Faithful’ papers were provided to the suspect which contain helpline numbers of different charities who are specialised to assist with mental health issues.  It also ensured that the suspect remained in custody where he would be unable to cause harm to himself as there is no implements available and that he is under custody watch with the CDO’s and custody sergeant.   

Due to the hunters catching the suspect in the act, they had advertised their ‘catch’ on Facebook which again attracts a lot of attention from local members of public and the risk to the suspect returning home was high as often members of public get together to resolve matters with apparent paedophiles.

However, the main safeguarding measure is to prevent any harm to juveniles and young children.  Although decoys were used on these occasions, remanding in custody was the best way to ensure no children are harmed or likely to be harmed by this individual.  
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