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This dissertation includes qualitative and quantitative studies toward the impact that County Lines has on Policing, and the communities of Wales. It addresses the issues that County Lines brings to communities within the United Kingdom, along with how a person may end up becoming involved in gangs through child criminal exploitation and the exploitation of vulnerable adults. It also reviews how County Lines impact Police Forces with its relentlessness and consistency through new lines and long investigations. 
The research details the costing of targeting County Lines on Police Forces, and what Police are doing about the issues it brings to force areas and officers.  Questionnaires sent to Police Constables within South Wales Police who have dealt with County Lines demonstrate their opinions on the matter, how it impacts Policing and what Policing needs to tackle the issue.  Participants also demonstrate how County Lines is impacting the communities of Wales, and what Policing can do to take away the stain on communities.
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[bookmark: _Toc194922951]Chapter 1 – Introduction
[bookmark: _Hlk192525416][bookmark: _Toc194922952]Introduction - 1.1 
The research conducted throughout this dissertation focuses on County Lines and the impact that it is having on day to day Policing, along with the impact that it is having on communities and the people of Wales. 
What exactly does ‘County Lines’ mean? 
‘'County lines' is a term used to describe networks of gangs and organised crime groups, who use children, young people and vulnerable adults to carry out illegal activity on their behalf.’
(West Yorkshire Police, 2025)
It is now a common occurrence to see County Lines and its effects on headlines across news articles daily, none of which being positive or how it benefits anyone, that’s because, and this may come as a surprise, it benefits nobody apart from the top criminals running Organised Crime Gangs. These gangs use children, vulnerable adults to sell, store, and deliver drugs across the United Kingdom. This is causing worry for parents nationwide. 
‘4 in 5 parents are worried about county lines in their local area.’
(The Children’s Society, 2025) 
It is clear that County Lines is having a detrimental effect on so many people in the United Kingdom just from new reports. I want to use this dissertation as an opportunity to learn more about the effects of county lines, with the hopes that it will encourage others to be more aware of its effects on not just the Police, but also the public. 
[bookmark: _Toc194922953]Background - 1.2 
In 2018, the Home Office developed their annual Serious Crime Strategy along with the NPCC (National Police Chiefs Council) defined a County Line as a term for gangs and organised crime groups that are involved in the supply and importation of illegal drugs into one or more areas across the United Kingdom. This must be done by using dedicated phone lines or any other form of ‘deal lines’. They state that the gangs are likely to exploit children and vulnerable adults to store and move drugs/money by using violence, intimidation, coercion, weapons and sexual violence.
[bookmark: _Hlk192264576]These gangs, as mentioned above will often exploit children or vulnerable people. These tend to be adults who have mental health or addiction problems, or children that are from poorer backgrounds, or that have troubled homes, although that is not always the case. (NCA, 2025)
Another commonly used tactic for these gangs is known as Cuckooing. 
Cuckooing, ‘A tactic where a drug dealer (or network) takes over a vulnerable person’s home to prepare, store or deal drugs. It is commonly associated with exploitation and violence.’
(HMICFRS, 2023)
In 2019, a report from the National Crime Agency surrounding Country Lines suggested that there was over 2000 individual deal lines active in the United Kingdom. Approximately 1000 of them were branded as County Lines. In the same report, they stated that, ‘Exploitation is a key element of the county lines offending model’ and encourage local authorities to spread further awareness on the matter. 
This report further identifies the National County Line Co-ordination Centres eight main areas of harm. Twenty percent of the statistics relate to links to firearms, and that serious physical violence was evidenced. A further two percent link to Child Sexual Exploitation and Abuse (CSEA) and the remaining percentage is all linked to the exploitation of children and vulnerable adults. (NCA, 2019) 
As detailed above, drug offences are not the only wrongdoing withing County Lines operations. There are links to assault offences, weapons, slavery, exploitation and many more. These crimes need investigating, and for that you need Police Officers. 

[bookmark: _Toc194922954]Aims and Objectives - 1.3 
The aim and objectives of this research project is to establish the demand this has within Police Services across the country. 
· [bookmark: _Hlk194863424]How are County Lines putting a strain on Police Forces? 
· How much does this cost? 
· What are Police Forces doing about it? 

Secondly, I will conduct research to outline how this then effects Communities and the people of Wales.  
· [bookmark: _Hlk194863433]What harm is being brought to the people of Wales through County Lines? 
· What experiences have other areas in the United Kingdom had with county lines? 
· Why would there be an appeal to be involved in this type of criminality? 









[bookmark: _Toc194922955]Chapter 2 - Literature Review
[bookmark: _Toc194922956]Introduction – 2.1 
The literature review outlines relevant scholarly, news and public sources on these specific topics. With the review I will be providing an overview of current and up-to date knowledge form the past few years. This will then allow me to identify some relevant statistics, issues and theories. It will also enable me to identify any gaps in existing research. Due to the recognition of County Lines over the last few years, and the want from the Government to tackle the issue, I will look to find statistics surrounding costing and resourcing for this, I will also look to find why it has become a national priority for the British Government. 

[bookmark: _Toc194922957]Impact of County Lines on less Populated areas – 2.2  
Although it has its Cities, Wales cannot compare or come close to comparing its population to some English cities. For example, the estimated population in Wales mid-2023, was 3,164,400 (ONS, 2024). Comparing this to London, whereby also in mid-2023 the population was estimated to be 8.945 million (GreaterLondonAuthority, 2025). 
[bookmark: _Hlk194911088]A piece of work written by Jaensch and South, (Jaensch South, 2018), explores how Drug and Gang activity disrupted a seaside town in England. 
The study was conducted in Clacton, Essex, over an 18-month period. It included the interviews of residents and the review of crime statistics. From the statistics they identified crimes attributable to gang activity/county lines, the type of person involved, and also why gangs target small towns such as Clacton. 
Within the report, they note the definition of County lines, and the reasoning behind gangs using areas such as small towns for bases. A few of those being, likelihood of little resistance from local drug dealers, high availability of cheap housing in the area, or ‘affluent areas with good transportation links to the metropolitan London area’.  
In relation to the links to London for transport, the report goes on to state that trains are the usual chosen transport for children to be used as ‘runners’ across county lines. Wales, more specifically South Wales and the main two cities of Wales, being Swansea and Cardiff, run consistent trains back and forth to London, without any changes, hourly, daily. Making it incredibly easy to get back and forth to areas such as London. 
As mentioned above, Jaensch and South interviewed local residents to establish their view on county lines and the issues that come with it. These interviewed included outlining the crime that comes with County Lines. In relation to theft, residents stated that, “...an awfully large percentage of acquisitive crime is related to funding drugs. Shop-lifting is massive… whether it be meat or perfume or anything that they can sell really.”
In relation to assaults, statistics showed that between 2015 and 2016, ‘there were an additional 566 cases of violence against the person in Tendring reported to the police, an increase of 22.2%’ 
With violence, an interview was conducted with a senior officer within Essex police force, who mentioned the type of violence that had increased since he arrival of gangs within Clacton, including the kidnapping of a 19-year-old and a male detained in his own flat tortured with a hot iron, both linked to gang/county lines activity. 
It is mentioned that from the interviews of locals, the common theme was, ‘how the area had changed’, and not in a good way. 
This study is relevant to this dissertation as it outlines with increase in crime in a small and unpopulated area after county lines began to take over. It shows how the people of this town are fed up and agitated with how the town has changed from its idyllic ‘quiet seaside town, known as a preferred retirement location’. It shows the detrimental effect that it has on an area and its people. The effect that it has is something that I want to highlight in this dissertation. 
One thing that the work does not have, is the effect that it has on Policing, whether that is cost, resources, and the general well being of Police officers attending incidents that can be linked to County Lines. 

[bookmark: _Toc194922958]County Lines and its exploitation of Children and Vulnerable adults - 2.3 
‘British boys more at risk of modern slavery than any other group in UK’ (Savage, 2024)
‘County lines gang jailed for exploiting children to sell drugs’ (MerseysidePolice, 2024) 
‘Around 14,500 children were identified as being at risk of CCE in 2023-24’ (Gregory, 2025)
‘Cuckooing: a prisoner in your own home’ (Swindells, 2023)
A common thread or trend that I have seen throughout my research is the impact that county lines/OCGs have on children and vulnerable adults. Article after article, news report after news report, detailing the issues, solutions, statistics etc. around how County Lines/OCGs use children and vulnerable adults as key workers in their schemes and criminality. This seems to be a common theme amongst most research on the general topic of ‘County Lines’, and it is understandable why this topic is so well documented and talked about. 
An article that I have read from The Guardian, speaks about the life of Sosa Henkoma, and how he was a victim of Child Criminal Exploitation (CCE). The article starts with how Sosa came to the UK with his father and stepmother from Nigeria. All was good initially, however after a few months of being in the United Kingdom his stepmother began to abuse him. This abuse led to him running away from his home and going in to care at the age of eight. This led to him being taken into the care system, whereby he first became involved with a gang through his carers nephew. Sosa began running little errands for this gang, before then running what he later realised were drugs for them, and he did them just to feel like he was part of a family. A feeling he had been craving. This led to all his adolescent life being surrounded and involved in county lines, to the point where he was arrested and facing charges for grievous bodily harm and possession of a firearm. After advice from one of his fellow gang members, he went on the run, only to be blamed by that gang member for the majority of the wrongdoing. This led to Sosa being arrested and due to being a juvenile at the time, receiving four months in a juvenile detention centre. When released, he sparked rivalry with his previous gang, involving himself in conflict where he was stabbed several times. Sosa at eighteen had his first child, before being sentenced to prison for some time. While in prison, his second child was born and he knew he needed to change his ways, to which he did. He now runs a community interest company called ‘1HUNNA’, where he teaches children of similar upbringings to do good in life. (Kelly, 2023)
Sosa’s story is a shocking example of how unfortunate some children are with their upbringing, and how that leads to them seeking gratification and love from others. This is a sign of vulnerability that OCGS prey on and can spot a mile off. In the article, Sosa states after fleeing from his home, he was, ‘looking for a family’, and when he met these gang members, he looked for that in them. In his own words, “I was looking for protection and safety from people who didn’t know how to be parents, who were literally murderers, drug dealers and robbers.” OCG’s provided him with the security he needed. Made him think that he was their ‘little brother’ before using him to run drugs. What is more unfortunate about this story, is that they are many other like it, and many more children being exploited as I type this. 
One of the main ways, although not limited to, for vulnerable adults being exploited within County Lines operations is called ‘Cuckooing’.
‘“cuckooing” (also known as “forced home invasion”) – a tactic used by criminals, typically drug dealers, to take over the homes of vulnerable individuals, such as care leavers or those with addiction, physical or mental health issues, and use the property as a base for criminal activity’ (HomeOffice, 2023)
Cuckooing, as mentioned above is a way County Lines operations having a base for their operations while in a new area, this will involve property being used to deal drugs, store drugs, or as a place to live. CL/OCGs will often chose someone who is a drug user or has disabilities and befriend them. This often involves by supplying them drugs, before then taking over the property, and more than likely other properties in the area. (OCC, 2025) 
Cuckooing is more often associated with vulnerable drug users; however, victims also include the elderly, people living in poverty, adults with care and support needs, people with mental or physical disabilities, sex workers, single mothers, and even those already involved in county lines, can end up as victims of cuckooing. (O'Regan, 2022)
This study is relevant to my dissertation as again it relates to the effects that it is having on people in the United Kingdom. Innocent members of the public are being drawn into County Lines operations with through exploitation and no fault of their own, apart from possibly believing that someone wants to be their friend. Cuckooing and child exploitation are just two examples of how County Lines can ruin the lives of innocent people, with no considerations for anyone else apart from the OCGS. There again, from research, appears to be a clear gap in research for the effects on the people of Wales. 

[bookmark: _Toc194922959]Policing County Lines – 2.4
Policing, a world that is constantly changing, increasingly demanding, underfunded, lacking resources and heavily scrutinised. 
‘forces say they are now struggling to maintain government-prescribed minimum officer levels’.  ‘Police areas around the country have dug deep into reserves and many have sold off property to protect frontline staff’ (McSorley, 2024)
[bookmark: _Hlk194864412]It’s a well-known issue that Police forces across the United Kingdom are struggling with resources, that includes frontline Policing as well a Specialist teams and Police Staff. Although there always appears to be a headline in the news such as, ‘Conservatives pledge to recruit 8,000 new police officers’ (Lamche, 2024). There are just as many officers leaving Policing, if not more, as there are joining. ‘The retention crisis within the police force is evident, with over 9,000 officers resigning in the year ending March 2023—the highest number of leavers in a financial year since comparable records began’ (PoliceFed, 2024)
This is one of the issues that I believe is so relevant with this dissertation. Police resources. Policing can be such a challenging job, and officer’s county wide are resigning as quick as new officers join. Yes, a lot of officers are leaving from retirement, however, more than a quarter of Police Constables who left their respected forces between 2017 and 2024 left before retirement age, twenty seven percent to be exact. (PoliceFed, 2024)
Why is the next question. From the above article on Police Federation, a large percentage that resigned stated that low morale was a major factor in the decision. Two main points which I believe are highly relevant to this topic are job satisfaction and staff shortages. Officers who resigned stated that they felt that they were unable to carry out their duties due to understaffing and administrative burdens, leaving them feeling unsatisfied with their role. A common complaint from officers was also the ‘lack of personnel’ making it difficult to manage their growing workloads or meet team/unit demands. (PoliceFed, 2024)
Numbers in Policing and the strain on resources is so highly relevant to the topic of county lines. To deal with any issue, you need resources. To deal with County Lines, you need a lot. An example of how resource intensive this can be is Project Adder. Project Adder (Addiction, Diversion, Disruption, Enforcement and Recovery) was a programme that was mobilised in 2020 as a part of the ’10-year drug strategy’ from the government. Over a three-year period, 59 million pound was put into the Project. The aim, to reduce drug related death, offending, the prevalence of drug use, and disrupting ‘high harm’ criminals and networks involved in the importation and supply of drugs and firearms. (County Lines) (GOVUK, n.d.). One million pound of that money was put into Swansea Bay. 
Although a costly operation, Project Adder has had some amazing results since its launch, and statistics from January 2021 to June 2024 show that the project has disrupted over seven thousand organised crime gangs (OCGs), seized 15.4 million pounds (cash), and arrested a staggering 39,696 people for drugs, weapons, and trafficking offences. 
Policing County Lines is not impossible and can be done as seen in Project Adder. However, it needs funding to have the correct resources, teams, and equipment to do so. 

[bookmark: _Toc194922960]Conclusion – 2.5 
Based on the research conducted during this literature review, it is evident that county lines has a huge effect on the lives of the public, whether that is the adults or children that have been exploited, or their loved ones. I have seen several reports surrounding Child Criminal Exploitation and the exploitation on vulnerable adults within county lines, however I have seen little to zero reports on the effects County Lines has on solely the people of Wales, and the effect it is having on Policing. It is clear through my research that county lines are affecting smaller towns throughout the county, as shown in section 2.2, whereby a small seaside town saw the increase of crime and violence due to the invasion of Organised Crime Gangs/County Lines. I have also outlined the effect on Policing, although not directly through or from county lines, it is shown that Policing resources are low, and a main factor in that is officers leaving the job early. Policing is no longer a career that you see through until retirement, and a catalyst in officers leaving is the lack of resources, meaning more pressure and demand cops, in an already demanding and stressful environment. 
Project Adder is outlined in section 2.4 and is an outstanding example of what good work can be done to target county lines/OCGs, however comes at that massive cost of 59 million pounds. This shows how resource intensive these lines are on the government and Policing. 
As mentioned above, there is a clear gap in research surrounding what affect County Lines Operations are having on the people of Wales, and the effect it is having on Policing. I note that there is that further gap on what the Police could do to add more enforcement on County Lines within Wales. 












[bookmark: _Toc194922961]Chapter 3 – Methodology
[bookmark: _Toc194922962]Introduction - 3.1  
The purpose of this chapter is to outline and analyse the research methods that I have used to investigate the strain on Policing from County Lines, and the effects that it has on the people of Wales. This section will explain why I have chosen questionnaires as the best method for gathering information and research. This section will also address any ethical issues that may arise throughout. ‘Research methodology describes the techniques and procedures used to identify and analyse information regarding a specific research topic.’ (Sreekumar, 2023)
I am conducting this research as on reflection of my literature review, I have noted clear gaps in literature on the impact that county Lines has on Policing, but also the Impact that it has on the people within Wales. There are numerous reports on how county line operations exploit vulnerable adults and children, speaking of the concerns and impact that has; however, these tend to be more set in England. Wales appears to be completely in the dark when it comes to literature reports on County Lines. The impact on Policing is the same. This surprised me. The reasons being that County Lines, and the crimes that follow suit obviously need investigating. Yet there is a massive gap in how much strain the investigations put on Police forces across the country. My research will hopefully fill a few gaps and assist others who wish to become more educated on the matter. 

[bookmark: _Toc194922963]Research Strategy - 3.2  
Research can be many things, the creation of new knowledge, the study of existing primary sources and materials, and by gathering and generating new data through experiments and observations. The information learned is then used and interpreted to form conclusions and answer questions. (KCL, n.d.)
There are various research methods that are available to someone who wishes to conduct any research, and every one of them has its own positives and negatives/advantages and disadvantages. These have been considered throughout my research strategy and throughout my dissertation. From reviewing research techniques, there are several that may be applicable, such as interviews and focus groups. 
When starting this project I did consider conducting interviews with Police Officers. Interviews undoubtably would have produced the results needed, however they are far more time consuming. I would need to plan the interviews, questions and arrange them, and trying to get a busy Police Officer to stick to a meeting can be a challenge at the best of times. There is also a big hurdle of anonymity. Police Officers, especially those within Organised Crime Teams, tend to try and refrain from showing their identity. A key disadvantage of interviews is what is known as the ‘Hawthorne Effect’. This came to light after a series of studies during the 1920’s within the Hawthorne works factory. These studies show that people who are being interviewed and observed surrounding their working conditions. The researchers found that due to the observations on the workers, the productivity within the factory improved, even when conditions worsened. This was simply due to the presence of researchers which then influenced the workers behaviour. This influenced studies which further showed that this effect can lead participants to give answers they think the interviewer wants to hear or behave differently within the interview. (KALPOKAS, 2025). The issues with Focus groups following suit. 
I believe the most applicable in this case would be a questionnaire. Due to time constraints within this research, a questionnaire is a basic and easily accessible form of research that I could distribute to thousands of people by distributing it via email, text, placing links on webpages, you can make it a downloadable platform and even use QR codes. There are further advantages to a questionnaire such as cost savings (not spending money on paper, printing), flexibility for participants, meaning they can complete it within their own time (Cleave, 2023). One of the most important benefits I believe is anonymity. This is for two reasons, the first being that if participants remain anonymous it encourages them to answer the questions truthfully. This develops a more honest and accurate response and picture of the subject. The second reason is to keep the identity of Police Officers who participate hidden. Due to the nature of their job, it is vital to keep them anonymous. 
The questionnaire produced will contain relevant questions to the topic and objectives and will be aimed at front line Police Officers and Specialist Organised Crime Officers from South Wales Police. The questionnaire inclusive of all rank within the organisation who wish to participate. The questionnaire will be biased in the sense that it is directed towards officer who have dealt with County Lines within their duties. However, it is necessary as it will encourage best result, as they are the persons who will have the experience and knowledge on the subject. 
The target audience for the questionnaire will be informed via email and I aim to circulate this to twenty to forty officers within South Wales Police. This will be a mixture of specialist officers and front-line officers, to insist on varied but educated results.
[bookmark: _Toc194922964]Data Collection - 3.3 
The data that is collected from the questionnaire will be a mixture of quantitative and qualitative data. The data will be reviewed and placed into easy-to-read graphs and tables where I am able to do so. What is the difference between qualitative and quantitative data?
A basic answer is that Quantitative research data is that which is expressed in numbers and graphs. This data is used to test or confirm theories and assumptions, establish facts, and quantitative research methods would include experiments, observations recorded as numbers, and surveys/questionnaires with closed-ended questions. Qualitative research data on the other hand is expressed in words rather than numbers. It can be used to understand concepts, thoughts and demonstrate experiences. Qualitative research assists in gathering in-depth insights on topics that are not well understood or covered. Common qualitative research methods would include interviews with open questions, worded observations, and literature reviews that explore concepts and theories. (Streefkerk, 2019)
The questionnaire will be in a format that is simple and easy to read, and answer questions. It will include yes/no questions, as well as questions that ask them to explain their beliefs on topics. There will also be a question box asking participants how they believe Policing could provide a better response to County Lines. Officers who take part in the questionnaire would be doing so of their own free will and would be receiving no incentive for doing so. 
[bookmark: _Toc194922965]Data Analysis – 3.4  
The questionnaire data will come from both open and closed questions. The closed questions within the questionnaire will come from yes/no questions. These questions and answers can be placed into a spreadsheet/graph making it a simple and easy to read summary of the question. The open questions will ask participating officers to input their views and opinions based of their experience in County Lines within their role as a Police Officer. This would be for the researcher look for trends within answers then to culminate and explain. The reasoning behind compiling open and closed questions gives the results more of a human touch, rather than just viewing numbers and graphs. 
[bookmark: _Toc194922966]Limitation and Potential Problems – 3.5
As exampled above, questionnaires have numerous advantages, but naturally with that comes disadvantages, which bring potential problems. One of the disadvantages of questionnaires is that you may get low response rates. This occurs when the persons who you send your questionnaire to, do not participate. This could affect my results, meaning I do not have enough responses for my data analysis. A further problem that may arise is the misinterpretation of questions, although expected to be simple, they still may be misinterpreted which could lead to inaccurate and unreliable responses (Lindemann, 2023). I also may occur problems as at the time of distributing my questionnaire, many others from my cohort are distributing theirs, which may lead to a lack of response rates. 
[bookmark: _Toc194922967]Conclusion – 3.6 
To conclude this section, research has been conducted surrounding possible methods to take and what would work best for this dissertation. From reviewing the variables, advantages and disadvantages of many methods of research, questionnaire is the chosen method. This is due to the short time it takes for a participant to complete the questionnaire, its ability of anonymity, and that I can have a mixture of quantitative and qualitative data results. 
There have been ethical considerations throughout this process, and participants would be completing the questionnaire of their own free will and would receive no incentive for partaking. 







[bookmark: _Toc194922968]Chapter 4 – Analysis of Results
[bookmark: _Toc194922969]Introduction - 4.1 
The purpose of this chapter is to gather and analyse all results that I have gathered from the questionnaire that I sent out to serving Police Officers within Organised Crime Teams and Front-Line roles in South Wales Police. The questionnaire looks at experienced officers’ perception on county lines and what their views are on the matter. The literature review within this study clearly shows that county lines is an issue on the public and shows that Police Officers are lacking resources, meaning increased workloads, increased stress which leads to them resigning early, and so on. It also showed the results of what could be accomplished when funding is supplied to Police Forces who are targeting County Lines. 
To create my questionnaire, I used SurveyMonkey which is a free online platform where I was able to quickly and easily put a questionnaire together and send the link to participants. To gather said participants I sent an email to members of the Organised Crime Teams within the western division of South Wales Police, along with several officers from front line policing units such as Neighbourhood Policing Teams and Response. This questionnaire was sent to approximately forty individuals and took approximately four to five minutes to complete and contained a mix of quantitative and qualitative questions.  
[bookmark: _Toc194922970]Results to Questionnaire - 4.2 

· Question One – Are you a serving Police Officer? 
This question was simply to ensure that those taking a part in the questionnaire are serving Police Officer, to ensure that they have an understanding and experience on the topic. This Question was a Yes/No question, and 100% of participants within this survey were serving Police Officers. 

· Question Two – What department of Policing are you currently in? 
This question was to ascertain the how many specialist officers I had compared to the amount of front-line policing officers I had. This is necessary as the specialist officers are experts within their field of County Lines and Organised Crime. It is their daily target, whereas frontline officers may have experienced the issues, however it is not as frequent as other departments. This provides a good variety of experience and expertise. As evidenced in the graph below, a large variety of officers who took part in the questionnaire were from Organised Crime Teams, followed closely by Front Line Policing officers and then CID. 
[image: A pie chart of a police department

AI-generated content may be incorrect.]









· Question Three – Have you had exposure to County Lines Operations? 
[image: A graph with green bars

AI-generated content may be incorrect.]This again is relevant to ascertaining the level of experience that the participating officers have within County Lines. The target audience for this questionnaire was officers that have had some exposure to County Lines operations and organised crime. This was a ‘Yes/No’ question, of which all participants ticked ‘Yes’. 

· Question Four – Do you believe that Policing currently provides an appropriate response to County Lines operations?
A ‘Yes/No’ question that had very a mixed response, and one that I was expecting to have more ‘No’ answers of. 53.33% of participants stated that they believe that Policing currently provides an appropriate response to county lines, and 46.67% of participants state otherwise. I find this surprising but also understand the results, as I do believe with the resources that Policing has, they are providing an appropriate response to the issue, however this response could be increased and better with further resources. This is evidenced by my next question.  
· Question Five - Do you believe that the Police have appropriate resources to deal with County Lines operations?
All bar one participant believed that Policing does not have the appropriate resources to deal with County Lines, with majority of participants being from within Specialist teams that work around the subject, it is a staggering, however expected result. Following this question was a comment section which asked participants how they would improve this, the comments included more officers on Organised Crime Teams, greater resources in general Policing, expansion on specialist teams, more funding and equipment, meaning a quicker turnaround in intelligence, and investigative procedures such as mobile phone downloads. 
[image: A graph with numbers and a bar

AI-generated content may be incorrect.]








· Question Six – Do you believe County Lines puts a strain on Police Resources? 
This was a Yes/No question, and 100% of participants selected ‘Yes’. The question had a drop-down option for participants who selected yes. The drop-down option asked, ‘if Yes, how?’ This included a comment box for participants to include their views on the matter, creating qualitative data responses. 
[bookmark: _Hlk194865706]This section received thirteen responses, which is most participants. All responses varied in detail, word count and views on the matter, however there are some similarities. Five participants included within their answer that County Lines puts a strain on Policing due to the further offences that come part and parcel with it. Offences mentioned are exploitation, robbery, and other theft offences, violence/assaults, simple drug use/possession. Following that, the other trend was investigation time, participants stated that due to the planning process, execution, paperwork, evolution of lines (changing of locations/handsets), more than one individual/suspect involved and then the line being taken over by another person after it had been disrupted. The involvement and use of vulnerable adults and children within County Lines operations was also mentioned by participants. Four participants brought up that due to cuckooing, and child criminal exploitation there are a number of safeguarding issues that need to be addressed and investigated, which uses up a lot of resources. Finally, the lack of Police officers was mentioned. Participants stated that there were ‘not enough officers on Organised Crime Teams’ and that County Lines takes officers away from frontline Policing. This is also mentioned whereby officers have had to attend hospital with suspects who have concealed drugs within themselves, which takes two police officers per suspect off the streets to sit up the hospital until drugs can be passed naturally/scans can be done by the hospital. 
· Question Seven - Do you believe County Lines operations have a negative impact on communities?
All participants answered this ‘Yes/No’ question, however I do believe that this question has been misinterpreted by many. The reasoning behind this is the word ‘operations’ within the question. I believe that this may have been viewed as the operations that Police conduct to enforce the closure on lines having impacts on communities rather than the County Line itself. However, 73.3% of Participants believe that County Lines have negative impact on Communities. 
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· Question Eight - Example some of the effects that County Lines brings to communities in Wales.
This question was placed in with a comment box for participants to put in their expert opinions on the impact that county lines is having on Welsh communities, based on what they have seen within their time as a Police Officer. There are many common effects mentioned within answers, such as increased violence with and without weapons, exploitation in the form of children and vulnerable adults/cuckooing, increase in theft offences such as shoplifting, robbery and burglary to pay for drug habits. Increased anti-social behaviour due to more drug users loitering within areas. Community tensions between those involved in demand for the lines and fear. 
· Question Nine - What do you think the Police can do to help communities that are being impacted by County Lines/OCGs?
Another open question to finish the questionnaire is, asking participants essentially what they think they need to assist communities that are being impacted by county lines. The responses again producing qualitative data. Nearly fifty percent of responses spoke of more engagement with communities. This being by an increase in Neighbourhood Officers, more interaction, being a visible presence, and providing reassurance. Many stated that further engagement with communities would increase intelligence development, which could then assist on the enforcement on lines in the area. Other mentions were more proactive work, more teams to tackle the issue, more training surrounding the signs of drug supply and exploitation and continued target and enforcement on the lines. Also mentioned were harsher sentences on drug supply and exploitation, and more powers to officers to allow them to do their job. 

[bookmark: _Toc194922971]Conclusion – 4.3
In conclusion of the results, I am disappointed with the number of responses that I have received, however the responses evidence that County Lines is placing a huge strain/impact on Policing and has many negative impacts on Communities in Wales. 100% of participants believe that County Lines places a strain on Policing. Following that question was a drop box which asked participants to explain how, and common themes in answers stated that due to the sheer amount of investigative work that is needed with County Lines investigations it takes a lot of resources to disrupt just one line. Another reason being the crimes that come part of parcel of County Lines such as theft and violence, which need investigating and Policing also. To improve this, participants suggested more resources in all elements of the Police, more funding meaning better equipment to assist with the investigation process.  These questions have played a massive role in answering objective, ‘How are County Lines putting a strain on Police forces?’ 
73.3% of participants believe that county lines operations have a negative impact on communities in Wales. The questionnaire also addresses the qualitative data surrounding the effects that participants have seen county lines bring to communities within Wales, including an increase in fear, crime and violence with and without weapons. Further addressing objectives set. To help these communities, participants suggested more training to new officers on drug supply and early signs of cuckooing and child criminal exploitation. Participants also suggested increased officers such as more interaction and engagement with communities through further Neighbourhood Policing Officers and high visibility policing.  
As stated above, the number of participants was underwhelming, however has provided a responses from a mixture of frontline and specialist officers in the field of county lines/organised crime. 
[bookmark: _Toc194922972]Chapter Five – Conclusion and Recommendations
[bookmark: _Toc194922973]Introduction - 5.1
During this dissertation I have documented the introduction, completed a literature review, followed by research methodology and then the findings from a questionnaire that was distributed to several members of specialist Organised Crime Officers along with Front Line Policing officers. Within this final chapter I will review my dissertation as a whole in order to record and display my findings, as well as my recommendations. 

[bookmark: _Toc194922974]Objectives Achievement – 5.2
At the start of this dissertation objectives were set to discover the impact county lines has on Policing, along with the impact it has on the people of Wales. To try and establish this, I set the following objectives, 
· How are County Lines putting a strain on Police Forces? 
· How much does this cost? 
· What are Police Forces doing about it? 
· What harm is being brought to the people of Wales through County Lines? 
· What experiences have other areas in the United Kingdom had with county lines? 
· Why would there be an appeal to be involved in this type of criminality? 
I have achieved these objectives throughout my dissertation through researching literature that had already been published, whereby I have cited and referenced points within my literature review. I have also hit objectives through completing questionnaires and gathering my own data on the subject matter. 

[bookmark: _Toc194922975]Summary of Primary Findings – 5.3 
[bookmark: _Toc194922976]Police Forces | The Cost, The Strain, The Solution – 5.3.1 
The first objective in this dissertation was, how are county lines putting a strain on Police Forces? This question was not aimed specifically at Welsh forces. Police Forces nationwide are experiencing a ‘retention crisis’ (PoliceFed, 2024) and struggling to maintain minimum numbers due to officers resigning before meeting anywhere near retirement age. This has been evidence to be because of the ‘lack of personnel’ making workloads larger and making it a struggle for officers to meet unit and team requirements. County Lines is a very resource intensive issue within the United Kingdom, proved by Project Adder, a ten-year strategy to target county lines which cost the government 59 million pounds. Project adder statistics are amazing, disrupting thousands of OCGS/CLs and arresting nearly forty thousand people. It is a great example of what could be done with the resources to hand. A gap in the research appeared. What impact is County Lines having on Policing? To answer this question and fill said gap, I created a short questionnaire, consisting of quantitative and qualitative methods of questioning. 100% of the participants of the questionnaire believe County Lines puts a strain on Policing. To add to this question, I asked how, and received answers from the majority of participants. A trend was noticed within answers. Qualitative results showed that the strain on Policing is from the offences that come with County Lines, as well as the ever-growing investigations. Participants stated that the planning process, execution, paperwork, evolution of lines (changing of locations/handsets), more than one individual/suspect involved has a huge drain on resources. In relation to the current response to County Lines provided by Police, 54% of participants believed that an appropriate response is not provided, and to improve this, they suggested that more officers were needed on Organised Crime Teams, and more officers were needed to assist with the further strain placed on Police other than the investigation, such as the custody and hospital procedures that are often required. The solution, from participants, is the increase in Officers on both Neighbourhood Policing Teams as well as Organised Crime Teams. They also suggest further education to new officers in drug investigations and exploitation. 
[bookmark: _Toc194922977]County Lines impact to Wales – 5.2.2
To address the objectives in this topic, I conducted reviews on literature already available online. Within this I noticed the gap in information on the impact that County Lines has within Wales. There were however good resources on the impact that it has had on areas within the United Kingdom, as evidenced within my literature review. A study conducted in a small area of Essex, Clacton, demonstrated that due to the increase in county lines within a community, residents had noticed a big increase in acquisitive crime to fund drug habits. Also noticed was an increase of 566 cases (22.2%) of ‘violence against the person’ crimes. (Jaensch South, 2018),
Also addressed was the appeal to be involved in this type of criminality. To answer this, the story of Sosa Henkoma was reviewed. Sosa’s story is an unfortunate example of a vulnerable child, seeking friends and support, being used by county line gangs. It demonstrates how a child who has poor family life, or is seeking attention, can be a target for CL and OCGs. He stated within that the gangs showed him love, called him brother, making him believe he was family. Which eventually led to him running drugs, using weapons and serving prison sentences. 
To close the gap in information surrounding County Lines within Wales, and its impact, I created a questionnaire which contained both qualitative and quantitative question styles. Participants were Police Officers who have experienced county lines within their force, South Wales Police. Participants contained a mixture of specialist Organised Crime Officers and Front-Line Officers in departments of Neighbourhood Policing/Response. 73.3% of participants believe that County Lines operations have a negative impact on the communities of Wales. To establish further facts on this, I asked participants to example some impacts that County Lines poses on Welsh communities, and the answers confirmed that Welsh communities receive the same as the communities within England. Participants stated that the impacts they have experienced included increased violence with and without weapons, an increase in theft and other crime, and mentioned was an increase in fear within the communities. My final question within this asked how participants believed Police can help communities that have been and are being impacted by CLs/OCGs. The participants suggested an increase in high visibility Policing and Neighbourhood Policing Officers to encourage interaction and engagement with communities in hope this will encourage them to provide information on CL/OCGs, to assist with intelligence development and enforcement. Also mentioned was an increase in specialist organised crime officers, and again further education to new officers on the subject. 
[bookmark: _Toc194922978]Recommendations – 5.4 
[bookmark: _Toc194922979]Increase and Upskill of Officers within Departments – 5.4.1 
As demonstrated within analysis of results and literature review, Policing needs more Police Officers, especially if they are needed to tackle complex investigations such as County Lines. Police officers within front line roles and departments such as Organised Crime Teams need more numbers, more funding and more education to ensure that County Lines and continue to be enforced. More resources are also needed within Neighbourhood teams to show a further presence in communities, encouraging communities to engage and interact with officers. As shown in Project Adder, with the correct funding and resources to Police Forces, major disruption can be brought to the gangs that are poisoning communities with harmful drugs, increased crime and fear within communities. 
[bookmark: _Toc194922980]Conclusion – 5.6 
The findings of this dissertation show the significant impact that County Lines brings to communities, and the impact that it has on Police Forces. Communities across the county are experiencing the heightened crime, violence and harm and Police forces simply cannot keep up with the demand due to the lack of resources available.
The solution within this is not a simple task, however a necessary one. There is a clear need for more Police resources across forces if Police are to tackle County Lines. As mentioned above, Project Adder provides an example of what level of enforcement can be done on County Lines when funding is available. 
If this solution was complete, it would help communities to feel safe again, decrease the crime in the areas, remove demand for drugs, and have a knock-on effect on reducing the strain on Policing. 
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Investigation any county line in time intensive and even when enforcement action occurs, quite often the line is up and

running again within hours or days.
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Do you believe County Lines operations have a negative impact on
communities?

Answered: 15 Skipped: 0

No

0% 0% 20% 30% 40% 50% 60% 70% 80%  90% 100%

ANSWER CHOICES ~  RESPONSES ~
v ves 72.33% n
- No 26.67% 4

Total Respondents: 15




image31.png
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Example some of the effects that County Lines brings to communities in
Wales.
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Cuckooing, child criminal exploitation, weapon crime, increased violence, increased demand for drugs
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exploitation of children, constant stream of hard drugs into the community. increase of violence. increase of theft to fund habits.
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fear and harm
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increased criminality, violence
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exploitation, drugs, class a addiction, drugs debts
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Violence, thefts, burglary, overdoses.
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crime, thefts such as shoplifting as a result of demand for drugs
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Increase in violent behaviour involving wezpons. As well as a negative impact on the community and possibly divisions in the

community between those involved in the dealing of drugs and people living in the area.
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increase in serious violence. Increase in petty crime to fund drug addiction
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increase of drug misuse on the streets
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County lines targets the most vulnerable in the community
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EXPLOITATION OF VULNERABLE PERSONS. VIOLENT INCIDENTS WITH WEAPONS.
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Its floods the streets with drugs and encourages minors to run drugs for money.
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Cuckooing, other criminality associated with users attending and congregating in areas. Increased levels of violence, and

exploitation of juveniles and vulnerable persons to work for the line

20/03/2025 17:21 View respondent's answers




image36.png
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What do you think the Police can do to help communities that are being
impacted by County Lines/OCGs?
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More teams put together to tackle the issue. Further training to new officers to notice signs of drug supply and early signs of

cuckooing and CCE.
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increase officers and skill sets on dedicated teams
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more proactive work
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improve sentences, highlight the need for evidence gathering on "MODERN SLAVERY" charges. Supporting victims to assist police.
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Continue to target and enforce on lines.
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More interaction within the communities
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Provide them with a designated Officer and Pcso's in order to build trust, provide a visible presence and reassurance. This would

be beneficial in gathering intel
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high visibility policing. more NPT officers
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work with them more. More harsh tactics

20/03/2025 18:29 View respondent's answers

More powers
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ENGANGING IN PUBLIC. THE PUBLIC ARE THE EYES AND EARS OF THE POLICE AND HOLD VITAL INFORMATION AND

INTELLIGENCE.
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Communities are experiencing different things from county lines, for example there ay be more drug use on the streets or more

crime to fund drug habits. Therefore engaging with the communities regularly to establihs how county lines effects them and help

to target that specific problem
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Conduct enforcement action, this provides reassurance to the community that it is being addressed
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