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Making a start

The hardest part of a qualitative project can be to get started. This section and the software are designed to
overcome that starting block.

The NVivo software is designed to make creating a project a minor task, and one that does not need to be
delayed until you have some “real” data. Indeed, the easiest way to create data documents is to do it in the
NVivo project. So we start there. A project in NVivo does not require any firm decisions or prior shaping. Make
it, name it, and get on with the job.

'\\ = s

Where to start?
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Qualitative projects often start without a clear theory, a specific hypothesis or a firm research goal. If you are
starting with those, you may already know what you are looking for, where to look and what you can expect
to find. But whatever the qualitative method, projects more usually begin with a problem, a question or a
puzzle and a sense that a lot more needs to be known before the researcher can start constructing theory,
let alone make claims for it. By keeping questions open, we allow ourselves to be informed by the data,
redirected, surprised. This requires holding on to rich data in context, with the option to return, revisit, rethink
and reinterpret data as we get a firmer sense of what is going on.

This means the researcher approaching a project often has no clear starting line, no clearly marked track to
follow and imperfect knowledge of the route or the endpoint. In such a situation it is hard to take the first step.
And when it is taken, the early data can be daunting, since qualitative approaches create complex data that
can't be tidied without risk of losing something you don't yet know is important.

There are many ways of putting off an “official” start. Rethink the topic, rewrite the proposal, redo the
preliminary literature review. All of these are proper processes in qualitative research, but they are wasted
if they are not treated as part of the research. Explorations of the topic, the proposal, the literature, are
data. The project is underway once these are happening. From the beginning, then, we need ways of storing
and exploring, reworking and revising those early thoughts and rethinks, tentative ideas, insights, despairing
memos, or discoveries in unrelated literature. From this oddly assorted treasure trove of early materials, we

build a project up, as a bower bird builds a nest.

Installing and calling NVivo

To use the software, you first have to install it on your computer and then “call” or “run” it. The installer built
into the NVivo CD takes you through the few decisions necessary.

Whilst you are working in your project, you must have NVivo running. Other applications may be open on the
computer at the same time (but check the computer has enough memory to run them adequately).

Installing NVivo

&)
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¥

« If NVivo is not installed on your machine, insert in your CD drive the CD from the back of this book.
An install wizard will take you through the few steps to install the software.

« If you have your own software but plan to use the Researchers project, you will then need to use the
CD installer to install the relevant sample project files in your QSR Projects folder. After installation
the CD can be removed.
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* When it is installed, QSR NVivo will appear under Programs on the Start menu in Windows. To run
it, as with any other application, simply select Programs, and then NVivo, from that menu.

Starting a project

This is possibly the simplest task in this book. When you call NVivo, a Launch Pad appears on the screen,
offering options to create a new project, open a project or run a tutorial.

Projects can be created in typical or custom format. Custom format is for researchers who need to password
protect their project, or to locate it somewhere other than the default QSR Projects folder.

Create a project

(&

D.LY.

* From the Launch Pad, choose to Create a Project.

* The New Project Wizard offers a choice of a Typical or Custom project. Leave Typical selected
(unless there are special circumstances which require a custom setup), and press Next.

» Give the project a Name and a Description. These can be changed later. (If you are using the data
provided, call it Researchers and describe it as a project about becoming and being a researcher.)
Click Next.

* Check the details about your project setup. Note that NVivo has placed your project in the QSR
Projects folder, on your C drive. Click Finish.

You have a project!

First steps

Remember the feeling at school when you got a new exercise book, and tentatively made your first marks on
it? You didn't want to spoil it, so you began with extra care and many promises to yourself about how well you
were going to work in this new book.

A new project in NVivo requires less care. Any document can be edited, and any thinking about data can be
revised or deleted. So the best advice is to start as soon as there is something to start with, and drop into the

project anything that might be worth keeping. It can be discarded later if you decide it is not precious.

Recording your initial thoughts
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Where to begin? You may have reviewed some literature, written a policy document, interviewed someone,
or run a focus group. Later, these can be directly imported (see Part 3). But for now, for most projects, some
thinking about what you're asking is the best place to begin. Start with a new blank document in NVivo where
you can progressively record your thinking about this project.

Using the NVivo editor to create a new document
=]
U

« From the Project Pad, choose to Make a Project Document. The New Document Wizard will open.

+ Click the final option—to Make a new blank document, ready for use in the NVivo editor.

* Name the document, for example, “Project Journal.”

* In the description slot, type a description that is useful, for example, “Record of my developing ideas
about [topic].”

A new document is created. NVivo opens the blank document on screen in a Document Browser. The
Browser offers a wide range of tools for editing, changing and coding the document.

Editing in the Document Browser

Just start typing as though in a word processor, and a first document is happening. Your record of ideas about
the project can grow as you wish, and will provide a valuable history of the project. You can close it at any
stage, reopen it when some more ideas occur and keep typing.

The NVivo Document Browser contains a rich text editor with familiar Edit menu items (Cut, Copy, Paste,
Find, Replace). Font, colour, styles, and other formatting icons on the toolbar can be used to direct attention
or add emphasis.
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styles font colour bold, italic, underline

« Start by writing about the project's goals, for example

why you are doing it

what you think it's about
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what are the questions you're interested in, and where those came from

what you expect to find, and the basis for that.
Feel free to edit the text you have written.

* Now go back to the top and type in a heading for this entry. Add the date by selecting Insert Date &
Time from the Edit menu.

You can now use all the features of rich text to clarify your document, and to make it more meaningful and
useful.

» With your cursor in your heading, select Heading 1 from the Styles slot in the formatting toolbar. The
text for the whole heading will change to Arial 14-point bold type.

B First thoughts - Document Browser =] E3
Browser Document Edit ‘iew Fomat Tools
J [First thoughts O B &0 “ £ OBy gl
l[Feading : =] [eiia =][0 =][Black lB|l/Uu|E %[z B
—{Heading 4 -
Heading 5 -
Heading & 06 Jun 2000 - 20:09:11 _I
Heading 7
Heading 8 ; } -
Heading 9 pomentum [ cumrently have should not now wane: having senous doubts about my abiity to
M to the research field and need to reflect on other options for contacts. Perhaps also on
Plair Text cal
Title ¥
WﬂSﬂl

Link here to my grant application and memos to colleagues on the research question,
Reasons why that grant faled?
My changing ideas since then about the focus for the topic:

to be continued. .

Current stage of negotiation

Comespondence 5o far with leaders in the fisld.

What still needs to be done? =
4| | 3

= ri/vo) || Fli=ieote = iode || T2 Coder _
Section 11111111 Paragraph: 2 Coding: 7

» To make a subheading, place your cursor where you wish to write (or in the text, if it is already written)
and select an appropriate style, such as Heading 2, or Heading 4.

+ Add emphasis to your text with bold or italics—perhaps bold for keywords, or change the font size.
Use a color to mark things you're still unsure of, with a different one for key concepts or for things

you already know, or significant questions.

You will now be able to see a clearer path through your text, while aspects that are particularly important and
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which will need to be reviewed will catch your attention on later perusal.

(Tip)

“=.." The Document Browser is a special tool for combining editing and coding. Although it is like a
standard word processor, it will not allow overtyping of highlighted text. If you highlight a passage of text and
start typing, NVivo will assume the highlighted text is to be coded with what is typed. To change the text, press
Backspace or Delete to remove the highlighted passage, then retype.

N
gddeouoouooeoococeooeoel
If you have decided to use the Researchers project, use the instructions above to create a project

and make a document in the NVivo editor.

Provide a heading, using Heading 1 style, for example, “Initial thoughts.” Insert the date under
the heading. You might record ideas about what it means to be doing research, something of your
own experience of doing research up until now, why you are researching now and what you want
to be able to do with NVivo. Make subheadings for the different things you write about and use
the Styles slot to set them at Heading 2.

The start of my project journal is shown in the box below. The first entry suggests the project had
rather nebulous heginn ings. Even in writing those first comments, [ set down ideas, moved away,
came back and fiddled, decided to add headings and color, and so was creating a “living”

document thar changed and was edited as my thoughts developed.
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E Pioject Journal - Document Browser
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27/05/99 Why this project :I

Thes project has come out of myr (Pat's) long-standing interest u the nature of the research expenence, snd in what
motivates people to do research. To some extent ['ve been dabbling with if for a mamber of years (if started from
having interviewed researchers in order to wirte stones for & unaversity staff paper), but now the decision to make
1t & crucial pard of the NVivo book has prowvided some focus and mepetus to go well beyond debbling, ((Lates
thought: Thig says sometlung about what might be neceszary Lo motivate me 1o complete projects)
Question

Sc- wl'at is 'tha p:mje ct ab v:-ut"’ .:".t the mmam there's just three guestions

T-.‘,lea.ll:,r. [ ﬂh:wa bu g n]. "m_rust mtere ste d- i explonng at the moment, although, if my job 12 to “budd” regearchere,
then it'd be ugefil to know whet makes for one, Besides, | like talling to regearchers shout what they do- it's
always interesting, and there are o meny different perspectives. 3o, whet are the common threads, and what
makes for the differences, and what difference do the differences make?

Expectations

From work 1've done already, [ have some broad ideas about why people do research - with key differences
appeating to be between thoss whn SEek Of eNjOY Some h.nd. DF :ntallecr.ual 51.1mu.1a|'.:cm, mu:'.' Thns & who do
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Managing your documents

The Document Explorer in NVivo shows a “bird's eye view” of all project documents and assists with
managing documents. Like the Windows Explorer, it shows, in outline, what each document is about, as well
as the properties of each document.

Explore a document
=
Dt IC}:

* On the Project Pad, click on Explore all Project Documents.

» The Document Explorer will open. In the left pane, the All Documents folder is highlighted. In the
right pane of the Explorer your first document is listed, with its size, coding information, creation date
and the date it was last modified.

» Double-click on All Documents and highlight the name of the first document.

* On the right pane of the Explorer, the outline of that document will be shown. If a heading has a +
sign next to it, click on the + and the subheadings for that section will show. Additional information

about the document shows at the base of the Explorer window.
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View and change document Properties

The Properties dialogue will allow you to rename your document, to give it a description, or even to change

the color of its icon! It also allows you to specify whether a document is a memo.

« Click on the Properties icon, or, select Properties from the context menu which is found by clicking
your right mouse button.
* Check This document is a memo.

NVivo automatically distinguishes between memo and non-memo documents—something we will find useful
at a later stage of the project.

Jump to the Document Browser
To return to the text of the document, or a particular place in the text, ask to Browse it. To browse a document:

» Highlight the document title (anywhere in the Explorer dialogue) and click on the Browse icon in the

toolbar Eﬂ or,
* Highlight the document title and select Browse/Edit/Code Document from the context (right mouse
button) menu,

The Browser will open where you were last working.

To open your document at a specific section:

» Highlight your document title in the left pane of the Explorer, so that its contents are outlined in the
right pane.

* Click in the section you want to view, and choose Browse/Edit/Code from the context menu.

Ti
p A reminder: press F1 to read more about the dialog you are in, or go to the contents of Help to read

about any aspect of the software.

Linking to other data

A Journal will often benefit from being linked to other material, to illustrate or develop the points made.
NVivo allows hyperlinks from the text to other related files—files which you don't want to import aren't
needed or can't be imported into the project. By making these links you create other “bites” of data within a
document—so these are termed DataBites. When a DataBite is created, the text is marked as the “anchor”

for the link. A click on the anchor will allow you to choose to jump directly to the linked file.

For example, if you are working on a funded or dissertation project you might link your Project Journal to the
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formal project proposal. Whilst it is unnecessary to have the whole proposal in the project (and it may have
formatting that will not be preserved in NVivo) a link to it will allow access at any stage. Or you might wish
to link your Journal to a photo of the first team meeting, a picture of the site for the project, or a clip from the
tape of an early discussion about the project, none of which can be saved as rich text for import to NVivo.

Creating a DataBite, linking the text to your proposal
=]
U

* Find a reference within your Project Journal to the research proposal, and highlight the text where
the reference is made. (Highlight at least one character or space, but preferably more so it can easily
be seen. It may be useful to edit into the text words that explain what you're linking to, and to highlight
those words.)

» Click on the DataBite symbol. The dialogue will ask whether you want to make an internal annotation
(an option discussed in Part 4) or link to an external file. Choose to link to an external file.

* You are taken first to a folder provided by the program for storing External DataBites. Navigate
through the directories to locate the file you wish to link. Select it, and click Open.

The text that you had highlighted will now appear in green with an underline. This marks it as the “anchor” for
a DataBite.

Accessing the DataBite

* Click on the DataBite anchor (the underlined green text).
» Click on the DataBite icon in the Browser's toolbar, or, select Inspect DataBite from the right mouse

button's context menu.

NVivo calls the appropriate application, which opens the linked file. The project proposal will be opened in
your word processor, or the photo in whatever software your computer has for displaying photos. You can edit
those files and save any changes made in the normal way.

Note: If you move the external file after making the DataBite, the link to your NVivo document will be broken
and NVivo will ask you to re-locate it.
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Follow the instructions in the previous section for making a DataBite to link your Journal textto a
photo. You can link to an authentic (1) archival record of the authors creating trees in the early
stages of Pat’s Research Farm. Add a comment about this being a project set up by Pat, highlight
it, click DataBite, choose to link an external file, and locate the photo file. Ttis in Rescarchers 1VAll
Users\External DataBites. To see the photo, click in the DaraBite anchor then on the DataBite
icon on the toolbar.

motivates people to do research. To gome extent ['ve been dabb]mg with it for a nember of years (it started from
having interviewed researchers in order to wiite stores for PRI Sagaltalyy). but now the decision to make

it a crucial part of the NVivo book has provided some focus and = e e et S
thought: This says something about what might be necessary t Elaiebadibbl i E3 |
Questions :

S0 what is the pn:uev:t ab l:-ut'? At the moment there's just three ¢ Select the ype of DataBite to create.

1;-.'“_.' (n] :||||I.‘:' t 1 tto be re . = aricher '. rl I IAwt I--

ViF DAL 15 1L Hke | gearcher? | S T

YWhat ‘..'r- eps them .-'_'nir'.::'_'-"iT':'L researching? o E_Mﬂ"ﬂ_[h:;

Really, I'd have to say I'm just interested in exploring at the mon

then it’d be useful to know what makes for one. Besides, [ like t oK Cancel
alwraye mnteresting, and there are so many different perspectives

makes for the differences, and what difference do the differences make?

Modeling your preliminary ideas

Often it's helpful at an early stage to sketch ideas about a project. NVivo provides a Modeler to assist in
this. You might make a diagram of the relationships or patterns you expect to find in your study, based on
prior experience or preliminary reading. Identify things in your journal and use links between them to indicate
possible relationships.
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Create a model
=
Dt Ic)]‘:

* From the Project Pad, select Create and Explore Models. The Model Explorer will open. Expand the
window.

+ Select New Model (on the left side of the Explorer), click on it again to change to edit mode, and type
in a name for the model.

...add items to the model

« Click on the Document icon in the toolbar. Select the Project Journal and click OK.

* A document icon with the document's name will appear in the model. (This is a “live” link to the
document: double click on it to see its Properties; or select it and from the context menu choose
Browse/Edit/Code Document to see its text.)

e Click on the New Item icon in the toolbar, or, select Add New Item from the context menu. A “?” icon
will appear in the model. To name this icon to represent some thing, person, place, action, event or
other concept, double-click on its label, and type in the name.

« To design the icon, select it and click on the Properties icon in the toolbar, or, select Properties from
the context menu. Click the Appearance tab to change its color, shape or font.

...then link the items

NVivo offers three types of model links—a simple line, a single-headed arrow, and a double-headed arrow.
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To link items:

» Click on the item you want your link to start from.

» Click on the type of link you want in the toolbar, or, from the context menu select Add Link and the
type of link you want.

+ Click on the item you want the link to go to.

...and label the links

» Select the link (it becomes highlighted) and choose to see its Properties (using the toolbar icon or
the context menu).
* Type a label for the link into the Properties dialogue. The style or colour of the link can also be

changed through this dialogue,.

Move the elements of your model around the screen until you are happy with the layout and appearance of
your model. You can also print the model (choose Print from the Model menu), or you can Export Model to
Clipboard and insert it into another application.

Try sketching your preliminary thoughts about what leads to someone becoming and staying a
researcher, using the Modeler. Draw on your own experience and the ideas expressed in the

project document you have created.

Making it safe

For those with full software, there are two different ways of saving a project. The first updates the version of
the project you are working on. The second saves a backup copy of the project. It is advisable to do both.

Whenever you feel confident of the work done, you can tell NVivo to save by selecting Project > Save
Project from the Project Pad menus. Revert to Saved will return the project to where it was when you last
(deliberately) saved the project. NVivo has been auto-saving whilst you worked, and this updates a single
copy. You can set how frequently the auto-save occurs (select Tools > Options from the menus at the top of
the Project Pad).

For safety you need at least one other copy, regularly updated, as a “back-up” against machine failure (or
even researcher error!). Making regular backups for a project is essential. No matter how expensive the
equipment, power failures or human intervention can make it crash, and no matter how confident you are,

errors occur.
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Saving the project

o

D.LY.

¥

NVivo allows you to make a backup copy while you are working in your project, and provides a choice of
which copy to continue working on. When you are working in your real project, also make regular backup
copies that are stored on another computer or safe storage medium (zip disk or file server).

* From the Project menu, choose Save Project As... A dialogue will open suggesting an appropriate
title and location for your backup project. The title can be changed, but be sure you make it different
from any existing titles (and change the backup Project Folder name to match, as well). You can
change the location for your backup also, for example, to another drive or other storage medium.

 Indicate whether you wish to continue working on the current copy, or the new one, by checking (or
not checking) the option Close the current project and open the new one.

Note: This process calls for good housekeeping: always keep a record of your backups and their names.
When you next open your project, you will want to be sure about which copy you want to continue working in.

Taking stock

The project has started, a first document has been created, and you're under way storing and picturing early
ideas for the project. There is of course no requirement that a project start this way, but it's a good way of
getting going. All of the methods of qualitative analysis share an expectation that analysis should be ongoing
from the start of the project, whether the project is designed to test prior ideas, or to generate new theory. The
early hunches and questions are data, informing insights later, critiqued in the light of subsequent discoveries.
Understanding and theory evolve, growing out of the data beginning from when the project is first conceived.

Starting this way, you have prioritized your ideas and questions. Data processing tasks won't overtake analytic
insights. As this record grows, the journal will chart the history of your understanding of the issues and
development of hunches and ideas. You can link it to external documents such as literature summaries or
original proposals or to data documents as they are added to the project. You can model those early ideas,
display them for discussion and store them for review. The resulting log of your progress will become the
foundation of theory tested by or generated from the data, whatever your chosen qualitative method.
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