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Assessment 1



Introduction
This work as a review will display the present tendencies in Business Intelligence particularly focused on the article given. Aiming to identify the following and critically assess the ideas and arguments that have been presented in the article, the work as well will critically evaluate the current trends in data warehousing and data mining closely connected and have a strong correlation to the Business Intelligence. 

Identification of the current trends in Business Intelligence
Business intelligence is a catch-all term for a variety of IT solutions that analyse data and communicate it to the right business users. It's also a large area of information technology solutions that includes software and procedures which are used to collect, analyze, and report data to business management. Application of BI is taking place in almost all sectors of financial services, across small, medium and especially large businesses, healthcare, education, retail, insurance and more. Data Warehouses, Data Sources and Business Intelligence methodologies are the major components in the BI Architecture, therefore are playing a huge part in the successful, correct and in-time extracted information for the right decision-making process in the business. According to JOURNAL OF SYSTEMS INTEGRATION (2013), the following trends ate taking place nowadays in the business such as Software as a Service, Web 2.0 and Collaborative Business Intelligence, Mobile Business Intelligence, Corporate Performance Management, as well as Predictive Analysis and Competitive Intelligence and External Data Processing.
The article has menschen that the pillars of the Business Intelligence that are empowering the sustainability, management and optimization in the business consist of business analysis, enterprise reporting and performance management as an essential role of the BI. As long as these trends are successfully incorporated into the business and the proper strategy is taken to get the most out of all aspects of BI, such as integration of data and decision-making culture, every company may benefit, as stated by Eidizadeh et al., (2017,p. 258).


Critical Assessment of the ideas and arguments in the article 
Scrutinising the article carefully and according to the main idea which is presented to the reader, that only positive strategic impact could be observed if the practical tools of Business Intelligence are used within the functional areas of the businesses is fundamental and I completely agree with this.  
To be integrated into regular business practices is needed not only the proper handle of the credible loaded information, but also ETL (Extraction, Transformation, and Load) processes to be done by the data warehouse manager who, in my opinion, is better to be user and customer-oriented rather than technology. Malaysian Public Listed Companies are supported by private investments and an important part of it is to satisfy the expectations of the stakeholders. Therefore is crucial how is managed the data design and selection of ETL tools and the Data mining process to obtain the right transformation of data into useful information for effective and timely decisions, stated as very important by Vercellis (2009, p.48).  

BI‘s impact on the Economic performance 
The idea of sustainability in the article is crucial, not only for the economy but also in the context of the rapidly changing global business environment, characterized by extremely growing levels of competition and high dynamism. Consequently, not only the survival of the business but the economic, environmental and social performance is taken into consideration regarding the usage of the current trends in Business Intelligence. Moreover, the role of mathematical models such as Iconic, Analogical and Symbolic and the implementation of Decision Support Systems (DSS) are essential for the successful approach to the Decision-Making Process. 
The positive strategic impact of Malaysian Public Listed Companies in terms of economic performance through utilization of BI is one of the benefits obtained from it. Seeking cost reduction, productivity improvement, customer-service development and income increase, Business Intelligence gives the needed information about sales and demands in the market niche, and  I think, is irreplaceable for predicting customer behaviour, requests and complaints.
However, there are some constraints and failure factors in Data Warehousing such as an inappropriate architecture and unrealistic expectations that could lead the business down. Another point is if the business by itself has unclear business objectives, especially in the economic aspect of growing. The aim of all businesses, either Public Listed Companies or not is to make a profit. 

BI‘s impact on the Environmental performance
In terms of the environmental performance related to the article, is important to highlight as is stated by Puklavec et al.,(2018, p.247)  that BI is crucially involved by using the analytical capability for improving performance and strategic planning within the business. Helping to grow in corporate responsibility and taking strategically approach to the climate changes such as global warming, BI could play a significant role only if the business reassures its priorities and seeks a balance against the environmental impact because of the monetary profit. 
Here are some constraints also such as the low data quality or missing information in the loaded data. Relevant, either for Malaysian Public Listed Companies or other businesses is a risk of change in the Management, which could lead to different ideas, vision and conduct of the business. Moreover, as stated by Sherman, R.(2015) handling the backbone of the information through BI tools such as OLAP analysis, data visualization and reports, require data governance and the managers are responsible for this and I strongly support this. 
Impact of BI on the Social Performance
The statement that BI support and provide access to crucial information for identifying threats and opportunities in the global market is relevant to me how it also has a strong correlation with the interests of stakeholders, customers, and employees of the same firm. While BI has a good impact on knowledge, innovation, and employee performance, the International Journal of Information Systems and Project Management claims that a company's organisational culture may play a significant role in the issue (2018,p.66). In addition, the corporate culture is built on common mindsets, concepts, and practices that have progressed over time and are accepted by workers. It is a largely unseen but extremely powerful social force that can be applied in a variety of fields, including e-service research. Such benefit could be obtained through the BI but, in my opinion, it is not the only factor taken into the consideration for the success of the firm. In the case of Malaysian Public Listed Companies, as well as all other businesses all around the world, the contribution to society via different social programs is highly important and it is their corporative responsibility. 
Conclusion
Business intelligence has a favorable and considerable influence on information distributing, organizational creativity, and achieving a reasonable reward, according to the findings listed above. Via its tools, the enhancing of the business performance in the economic, environmental and social aspects of firms is taking nowadays an exceptional part in the business planning and decision-making processes. 
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