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Project title 
Exploring patient experience of breast cancer diagnosis and treatment in the United Kingdom.
Review question 
How do patients experience breast cancer diagnosis and treatment in the UK, and which factors
shape these experiences?
Aim
To examine how patients experience breast cancer diagnosis and treatment in the UK, focusing
on the factors that influence these experiences.

2) Objectives

1. To analyse how patients experience diagnosis and treatment of breast cancer in the UK.

2. To identify the main factors shaping patient experiences along the care pathway.

3. To examine the support and services available to patients during diagnosis and treatment.

4. To highlight where patient experiences of breast cancer care could be improved.


3) Background / Rationale

Patient experience matters as much as clinical outcomes in breast cancer care. Studies of the diagnostic pathway show that fear, pain, waiting, the clinical environment and interactions with staff influence how women judge their care (Clark and Reeves, 2015). Women recalled after screening voiced concerns about communication and choice, including the quality of written
information (Bond, Garside and Hyde, 2015). During treatment, women having chemotherapy before surgery needed extra support as side effects peaked, yet psychological referrals often came only at crisis point (Beaver, Williamson and Briggs, 2016). 

The emotional impact of diagnosis is under reported (Capewell, Ralph and Symonds, 2020), and women with metastatic disease describe serious gaps in support, communication and information (Fallowfield et al.,2023). Together, these findings suggest that experiences vary across the pathway and depend on
communication, information and timely support. However, the evidence is scattered across different stages, settings and designs. Bringing UK studies together can clarify what shapes experiences and where services could improve.

4) Method

This project will use secondary research through a systematic review. It will identify, appraise and synthesise existing evidence on patient experiences of breast cancer diagnosis and treatment in the UK, guided by PRISMA (Page et al., 2021). Titles and abstracts will be screened first, then full texts will be checked against the criteria below. Each included article will be appraised for quality using a recognised critical appraisal tool, and key findings will be extracted into a table. These findings will be grouped into themes, allowing experiences and influencing factors to be compared across studies.

Sampling 
[bookmark: _Int_DuFUfTjH]Ten peer-reviewed journal articles reporting primary research on UK breast cancer patients will be chosen. Searches will cover PubMed, ProQuest, Google Scholar, the UWTSD library and other relevant databases. Reference lists of selected articles will be checked for further relevant
studies.

Keywords
Combinations of: “breast cancer,” “patient experience,” “diagnosis,” “treatment,” “United Kingdom,” “support services” and “care pathway.”

Inclusion Criteria
• Published between 2015 and 2025.
• Focus on adults (18+) diagnosed with breast cancer in the UK.
• Primary research (e.g. interviews, focus groups, surveys).
• Report experiences of diagnosis or treatment, influencing factors, or support and services.
• Written in English, with full text available.

Exclusion Criteria
Studies outside the UK, literature reviews and opinion pieces.

Ethical Considerations
As this review uses published data only, ethical approval should not be required.

Data analysis 
Relevant information from the ten selected articles will be extracted into a table recording the authors, year, aims, methods and key findings. A thematic synthesis will then be used to identify recurring themes in women’s experiences of breast cancer diagnosis and treatment. These themes will be compared across the studies and linked back to the aim and objectives of the project.

5) Resources 
Internet, UWTSD library, a PC, and feedback from my lecturer.
6) Timescale
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7) self reflection as a researcher.
This table below outlines key strengths and challenges relevant to the research process.
	Strengths
	Weaknesses 

	· Personal and academic interest in maternal mental health.
	· Balancing workload and deadlines.

	· Willingness to work in maternal health 
	· Overwhelmed by long writing 

	· Good communication, interpersonal skills, and ability to express opinions. 
	· Organising and summarising large amounts of information
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