Safeguarding scenario answers
Scenario 1:
A nurse suspects mild neglect in a care home. What is the least intrusive, yet effective, way to address it?
Principle:
 Proportionality: The response should be the least intrusive and most appropriate to the level of risk.
Example Answer:
· The nurse should gather accurate information and record observations (e.g., hygiene, nutrition, or staffing issues).
· They can raise the concern internally with the care home manager or safeguarding lead in line with policy.
· If the issue is not resolved or risk increases, the nurse should escalate it to the local safeguarding authority.
· The response must be measured and fair — addressing the concern without making unnecessary accusations or overreacting.
· Proportionality ensures that actions match the seriousness of the situation and respect the rights of everyone involved.
Key idea:
Proportionality means choosing the right response for the right level of risk.














Scenario 2:
A social worker is supporting an older adult who wants to stay at home despite a small fire risk. How can the worker respect their wishes while keeping them safe?
Principle:
Empowerment: People are supported to make their own decisions and give informed consent.
Example Answer:
· The social worker should discuss the risks openly with the older adult, ensuring they understand the potential dangers.
· They should respect the person’s choice to remain at home if they have mental capacity to decide.
· Together, they could develop a risk management plan, such as installing smoke alarms, arranging regular check-ins, or linking them with fire safety services.
· The social worker empowers the person by supporting informed decision-making, not by making decisions for them.
Key idea:
Empowerment means enabling choice — not removing it
means acting early — not waiting until abuse or neglect occurs.

