
Service Coordinator (Service Dispatcher / Scheduler)
Aspect Scientific Ltd
Oulton Park, Tarporley CW6 9BL
Full-time
Profile insights
Here’s how the job qualifications align with your profile.
Skills
· CRM software (required)
· Administrative experience (required)
· Customer service (required)
· + show more
Do you have experience in Administrative experience?
Education
· Certificate of higher education (required)
&nbsp;
Job details
Here’s how the job details align with your profile.
Job type
· Full-time
&nbsp;
Location
Oulton Park, Tarporley CW6 9BL
&nbsp;
Benefits
Pulled from the full job description
· Sick pay
· Free parking
· Company pension
· Private medical insurance
· Health & wellbeing programme
· On-site parking
&nbsp;
Full job description
The Company
This is an exciting opportunity to join an expanding, specialist technical service and support provider primarily focused in the medical diagnostic instrumentation sector. You will work closely with the management team and contribute to the growth of the business whilst maintaining customer support requirements to a high standard. You will be joining a professional and energetic team totally focused on delivering quality technical services on customer sites, mainly hospital laboratories, all over the UK and Republic of Ireland.
The Role
You will work within the Technical Service team and be responsible for providing high levels of customer support by allocating field-based engineers to calls, prioritising and coordinating field service workload, scheduling routine work such a service visits and organising engineer schedules for both reactive and planned work.
This will include liaising with our office based Technical Support Specialists who are handling technical troubleshooting with customers, when this troubleshooting or assessment has reached its limit and an on-site visit is required by an Engineer this would be organised / scheduled by you.
Around this, for engineers who have not already been allocated with a breakdown call for the next day,, you will monitor routine service workload and allocate Preventative Maintenance (PM) service visits to engineers and organise these visits with customers as required.
Continual management of Field Service Engineer schedules, monitoring of PM service workload and booking this work in with customers and Engineers, ensuring the servicing is completed on time, thereby meeting contracted customer service levels will be one of the focus areas of this role.
You will be using several different service management systems to schedule and allocate jobs to engineers and for monitoring the completion of these jobs.
Support would be provided by a Senior Service Coordinator and company directors where required. All service organisational, planning and scheduling responsibilities for our provision of nationwide on-site service and repair activity by Field Engineers is managed from our central office, ensuring effective time management, resource allocation, efficiency and customer service levels are consistently met.
This role will also involve being aware of the service level agreements we have in place with different customers to ensure that the appropriate response times are met and service schedules are maintained.
· Coordination / allocation / scheduling / monitoring of all engineer jobs / visits
· Planning and organising engineer training, internal and manufacturer based
· Management of Preventive Maintenance Servicing schedules, across a wide range of equipment and service types.
· Support to the Engineering team in relation to technical issues they are facing by ensuring that any requests for assistance or additional parts / tools / equipment is handled
· Coordinating activities and next steps with ongoing technical issues, working with other Engineers / management to ensure the plans are in place and resources allocated
· Monitoring of parts used on Service Reports, making sure part usage mirrors the work carried out for PM’s and/or conforms to set procedures - highlighting issues quickly
· Monitoring of Field Service Reports and PM Checklists to ensure the proper test results and information is attached / obtained and we have appropriate records - highlighting issues quickly.
· Liaising with service colleagues within the businesses we work closely with, such as equipment manufacturers and distributors, working within several key business to businesses relationships to coordinate provision of services.
Your Background
To succeed in this role, you must be able to demonstrate a competent background in a customer facing service / support team. Applications are encouraged from those who have worked in similar service coordinator / service despatch / service team administrator roles where you were expected to assign tasks / manage activities/ schedule large volumes of workload / delegate to field based staff, ideally engineers, from a central office.
Relevant experience within the medical diagnostics industry would be welcomed but is not essential.
Basic Requirements
· The individual must be flexible and able to react quickly to changing business and customer needs, managing personal workload as per the current service delivery requirements.
· Have the ability to provide excellent customer service, with high standards of telephone and email communication, and internally delegate service work orders to other members of the team.
· Excellent understanding of UK & Ireland geography, travel, road networks, distances and route planning.
· Excellent computer software skills, with knowledge of using service management platforms and CRM systems, scheduling tools, workforce task management tools, Microsoft Excel and data analysis.
· Able to manage schedules, fast changing workloads and prioritise service activities across a team, with varying equipment, customer and site requirements.
· The individual should be self-directed and motivated with the ability to deliver appropriate results, with the enthusiasm to gain new knowledge and take on new challenges.
· Able to work in a team with other Service Coordinators, Technical Support, Field Service and Service Management colleagues, engaging at all levels across the company.
Job Types: Full-time, Permanent
Benefits:
· Company pension
· Free parking
· Health & wellbeing programme
· On-site parking
· Private medical insurance
· Sick pay
Ability to commute/relocate:
· Tarporley CW6 9BL: reliably commute or plan to relocate before starting work (required)
Education:
· Certificate of Higher Education (required)
Experience:
· Customer service: 5 years (required)
· Administrative: 5 years (required)
· Service Activity Management: 5 years (required)
· CRM software: 3 years (required)
Work authorisation:
· United Kingdom (required)
Work Location: In person





























Dimitar Dimitrov
34 Festing Street, Hanley,
Stoke on Trent, ST12JA
07546853752 mitkov75@gmail.com

Hiring Manager
Aspect Scientific Ltd
Tarporley, CW6 9BL
19/10/2025


Dear Hiring Manager,
I am writing to apply for the Service Coordinator / Scheduler position at Aspect Scientific. I have extensive experience in the coordination of compliance audits, along with office administration and customer support in the UK, Cyprus and Bulgaria. I am a highly organised professional, with strong scheduling and client-facing skills which are well suited to this role.

At my current role at Equans UK, I am responsible for coordinating compliance audits, staff and client bookings, as well as ensuring that all aspects of the role operate within company policies and regulatory requirements. In my previous role at Ultimate Generation, I was the operations manager responsible for the day-to-day running of the business, including ensuring all project documentation is in order and collating all client communication, where I reworked several key processes in order to improve efficiency. My experience as a customer support assistant for various companies has allowed me to develop a strong ability to prioritise workload, triage issues and provide quick resolution, as well as a focus on providing highly accurate record-keeping.

I am a confident scheduler and will work closely with field engineers to plan workloads and liaise with clients to ensure service excellence. I am an extremely quick learner and an effective team player, highly proficient with CRM systems, POS and various digital tools.

Thank you for considering my application. I would love the opportunity to use my skills and experience to work with the team at Aspect Scientific to further develop the operational efficiency and customer satisfaction of your business.

Yours faithfully,
Dimitar Dimitrov




Dimitar Dimitrov
34 Festing Street, Hanley,
Stoke on Trent, 
ST12JA
07546853752 | mitkov75@gmail.com | https://www.linkedin.com/in/dimitar-dimitrov-3b92804b/
PROFILE
Goal-oriented and driven individual with professional experience in the domains of sales, retail, office administration, customer support and compliance coordination in Bulgaria, Cyprus, and the United Kingdom. Proven track record of reaching targets, ensuring customer satisfaction and streamlining operations. High proficiency in all types of digital equipment, graphic design and POS/CRM systems. Solid team-player, quick-learner and results-driven individual.

KEY SKILLS
· Strong ability to engage with customers, resolve inquiries, and provide tailored solutions.
· Experience communicating effectively across teams, clients, and stakeholders.
· Skilled in handling complaints and maintaining high customer satisfaction.

WORK EXPERIENCE
Compliance Coordinator/Bookings | Equans, Stoke on Trent, UK	Oct 2023 to Present
Equans UK & Ireland Equans is a leading provider of sustainable facilities management, energy, and regeneration services in the UK and Ireland. 
· Coordinated compliance audits and managed staff and client bookings.
· Monitored adherence to company policies and regulatory requirements.
· Maintained accurate compliance records and documentation.
· Supported teams in resolving non-compliance issues and process improvements.
· Streamlined compliance audits and scheduling, improving operational efficiency.

Office administrator | Ultimate generation, Stoke on Trent, UK	Feb 2019 to Jul 2023
Ultimate Generation Limited is a UK-based company specialising in the design, construction, and refurbishment of swimming pools, wellness areas, and changing facilities. 
· Managed daily office operations, correspondence, and scheduling.
· Handled customer inquiries and supported client communications.
· Assisted with HR, finance, and project documentation as needed.
· Handled client communications and resolved inquiries promptly.


Customer support | Praecellens, Limassol, Cyprus	Jan 2014 to Nov 2018
Praecellens Limited, based in Limassol, Cyprus, specialises in supporting Ashley Madison, a global online dating platform. 
· Monitored and moderated user activity to ensure compliance with platform policies.
· Responded to customer inquiries and resolved account or content issues.
· Efficiently handled customer inquiries and account-related issues, enhancing customer satisfaction.

Sales Assistant, Graphic Design | Office1Superstore	Jan 2002 to May 2013
Office 1 Superstore is the largest retail chain for office supplies, stationery and office and business-equipment in Bulgaria, with a significant share in the B2B segment. 
· Helped customers to choose and provided advice.
· Completed sales transactions accurately and re-ordered stock.
· Design of posters, leaflets, and business cards.

Sales assistant | HANDY LTD - Vidin, Bulgaria	Nov 1997 to Oct 2001
Handy Ltd is a retail and distribution company operating in Bulgaria in the mobile-phones and telecommunications sector. They were engaged in selling mobile devices and associated services, including partnerships with major telecom operators
· Sale of mobile phones, computers, etc.
· Sale services of A1 LTD - leading communication provider https://www.a1.bg/en

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Certificate Level 4 NFQ Cert HE Business Skills for the Workplace	2025 - 2025
Vela Piskova - A Level High school for design and clothes	1990 – 1994
ADDITIONAL INFORMATION
Languages – Bulgarian; English; Russian; Serbian
Experienced with POS systems, CRM tools, and office software. Knowledge of graphic design software for promotional materials and merchandising displays. Familiarity with moderation tools and online platform management.
INTERESTS
Motorsports and skiing, reflecting a passion for speed, precision, and outdoor adventure. Enthusiastic about the latest gadgets and technology, with a strong interest in computers and digital innovations.

REFERENCES
Teodor Nedyalkov | Managing Director, Ultimate Generations Limited

Yoanna Devaney | DOKUMENT LTD, Director

Rebecca Von Ohlen | Equans, Manager
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