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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“Reflection is a process which helps you gain insight into your professional practise by thinking analytically about any element of it” (HCPC, 2021) 
Most individuals have felt stress during their lifetime and are aware of the way it manifests and affects their character. By overcoming stress, we become more resilient.

The Mental Health Foundation describes stress as the body’s response to pressure. Stress is our body’s response to pressure. Many different situations or life events can cause stress. It is often triggered when we experience something new or unexpected that threatens our sense of self or when we feel we have little control over a situation (Mental Health Foundation, 2021).
 
	Reflecting on the last six months of learning at Bridgend PLC, there were numerous occasions where I felt stress because of change. Borton’s Reflective Tool will allow me to explain the coping strategies that I applied to allow me to overcome stress. Borton’s Theory was developed by Terry Borton, an American school teacher in 1970. He published the theory in his book, ‘Reach, Touch and Teach’ detailing a reflective practice that can be used to evaluate situations. He uses three questions to aid reflection, ‘what, so what, now what’ (Borton, 1970). 
Referring to the ‘what’ element of the theory, the events that caused the most stress during the 6 months were the two examinations that I had to pass in order to progress throughout the course. I felt the pressure of failure and because of this, stress built, and I needed to find healthy ways to cope. 
When experiencing stress, it is important to find and rely on coping strategies to overcome feelings of subsequent anxiety and insecurity that comes from the initial stress. Without doing so, stress can cause anger, sadness, feelings of hopelessness and could result in poor performance (Mind, 2022).
The stage referred to as ‘so what?’, I will be outlining the coping strategies that I used. The first coping strategy that I adapted throughout my police training was frequenting the gym. The weightlifting aspect was a great coping strategy; lifting heavy weights, testing my personal best and feeling the endorphin release when my personal best was beaten. 

Weightlifting helped the stress release as I was able to go to the gym and alleviate the stress both psychologically and physically. The website Muscle Squad states, “…a regular strength training program will improve posture, give you closer control of the muscles that you're carrying tension in, and help alleviate these physical stress symptoms (Kite, 2022).
This corroborates how weightlifting has helped me physically too. Stress can have a huge impact on your body physiologically, tension can build in your shoulders and neck causing discomfort. However, lifting weights can help relieve this. And, in my experience, sitting and learning each day often not getting much chance to burn energy meant that going to the gym in the evening became an essential tool to help me learn and allow me to produce the academic results I was striving for. 
Weightlifting was an integral part of my learning during the 6-month training process. It allowed me to release frustration and to disband the pressure I was feeling whilst also proving incredibly useful to build muscle, preparing me better for the role of a Police Constable. It has been proven that increased strength can allow you to perform better as proportionate force is part of the role, allowing me to better enact my policing powers. 
Another coping mechanism that I used to try and overcome stress was meditation and mindfulness. Meditation can be very useful for connecting with your inner emotions and evaluating your feelings to stop them manifesting as negative behaviours or actions. For example, when stressed, most people tend to sit in the negativity and become pessimistic. In my experience, when I was stressed about my exams, I would often go over the stress and manifest the feeling of failure, thinking of the worst possible outcome. Meditation and mindfulness helped with this. It changed my perspective of stress, to connect with the feeling of stress and find a way through it. 
During the 6-month training my stresses revolved around exams but also fear of the unknown due to the unpredictable career I had chosen. I was afraid that I would fail during the practical elements of training due to not being able to control or effectively navigate through the inter-changeable scenarios they would test us with. Fearne Cotton’s book, ‘Calm’ refers to why we feel uneasy during these moments of change as adults.

As we get older, we hear more stories of people’s mishaps, and we are much more aware of others judging us… I believe we should give our dreams and hopes a good go even if we feel this burden of judgement and fear… I think there is a way of doing this from a place of calm rather than stress. (Fearne Cotton, 2017, p.223). 

	Meditation and mindfulness really helped me centre my thoughts and helped me look at the bigger picture of my short-term learning experience compared to my long policing career ahead of me. I had to realise that the stress from exams and practical’s were temporary however the mindfulness techniques that I applied could be a permanent tool for me to use whenever I feel overwhelmed with stress again. 
	To conclude, using Borton’s Reflective Tool and the final aspect of the theory I will be evaluating the ‘now what?’ element. It is important to note that neither coping mechanism explained above is full-proof and always effective. I have learnt that I should be using a hybrid of the coping strategies to reduce the symptoms of stress, along with other ones such as: talking to loved ones, taking a hot bath, going for a walk-through nature, or having a massage.
It should also be noted that stress is a natural emotion and not something to be afraid of; being stressed shows diligence and finding ways to cope is the best way forward. Being aware of the manifestation of stress is also healthy, self-reflection was a huge part of the initial training, and it will continue to be during my career.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended a domestic violence incident that had occurred in the middle of a street, where a male and female were physically fighting and one of them had been assaulted. To effectively review what had happened and my decision-making process at the time, I applied the national decision-making model (NDM). The college of policing states that the NDM can be applied when tackling policing incidents and it is an efficient way to structure the rationale of what people did during an incident and why (College of Policing, 2014).
	I started by applying stage one of the NDM, gathering information and intelligence whilst on the way to this incident. The control room were providing the warning markers over the radio of the two individuals involved. They had stated that the male was a high-risk domestic violence aggressor towards his wife. The female involved, the male’s wife, did not have any warning markers at all. The control room also stated that there had been no weapons seen and that the female was highly intoxicated. This information allowed me to carry out the next stage, to assess threat and risk and develop a working strategy. 
	At this point I was taking into consideration the impact factors and the offenders behaviour (College of Policing, 2014). I arrived and spoke with the female, and I became aware of the smell of alcohol on her breath, her speech was slurred, and she was swaying. As a result, alcohol became an impact factor along with the time of night, intoxicated witnesses, a number of onlookers from their houses and the females behaviour as she was irate and became hysterical.
	I became conscious of the female’s behaviour. When speaking to her she had disclosed that she punched her husband because of a verbal altercation. When I asked where her husband was, she became very defensive and more aggressive towards me, and she was convinced that we wanted to arrest him. Whilst trying to explain that we only wanted to check on his welfare, it was apparent that the female was becoming hysterical and irrational. Her aggression became another impact factor, and I became more aware of my safety, the safety of my colleagues and the public. I would describe her as being verbally resistant at this time.
	As a result of the female’s disclosure, I considered the powers and policies available to me as she had disclosed committing an offence of domestic violence common assault under Section 39 Criminal Justice Act (1988). Section 24 of the Police and Criminal Evidence Act (1984), provides officers with the power to arrest a person they suspect to have committed an offence, is about to commit an offence or is in the process of committing an offence (Police and Criminal Evidence Act, 1984). 
	Due to the impact factors already highlighted, I considered my power as an officer to use force to effect an arrest safely. Section 117 Police and Criminal Evidence Act states “when an arrest is made, a police officer may use force” (Police and Criminal Evidence Act, 1984). I also considered Section 3 Criminal Law Act that states:
	
	A person may use such force as is reasonable in the circumstances in the 	prevention of crime, or in the effecting or assisting in the lawful arrest of 	offenders or suspected offenders, or of persons unlawfully at large (Criminal 	Law Act 1967).

	Due to the females behaviour, she was displaying signs of passive resistance, I took hold of her arm to apply handcuffs to prevent harm to myself and others and to prevent her from escaping. I used my officer safety training to assess the subject’s behaviour. These levels of subject behaviour are rated from compliance, verbal resistance, passive resistance, active resistance, aggressive resistance, and seriously aggravated resistance. Passive resistance is described as the subject standing still, refusing to move or comply. (Central Police Training and Development Authority, 2004). 
	When the female was in handcuffs, I walked her to the rear of the marked police vehicle to speak with her in a more private setting. Whilst conversing with her, I was trying to create a rapport and calm her down to establish what had happened. Up until this point, the female was too angry to explain clearly what had happened, and I needed to establish what had happened, the welfare of others involved, if further offences had taken place and if there were outstanding offenders. I was considering my options and contingencies according to stage four of the NDM (College of Policing, 2014).
	I sat the female down and I lowered my body position and made eye-contact with her to show her that I was actively listening using my non-verbal cues (Mehrabian, 1972). It is important to recognise that your behaviour and attitude can influence the behaviour and attitude of the person to whom you are speaking. Betari’s Box, states that negativity can show through non-verbal cues. When dealing with the offender, I became aware of the way I was speaking to the female, and I wanted to show I was actively listening to avoid displaying negativity which could have influenced her response in an aggressive manner. If I had shown my frustration and left her upset without talking to her, I believe her aggression would have worsened and the incident would have become more heated. This is one technique used in conflict management (The Betari Box: Linking Attitude and Behaviour, 2015).
	Whilst on our way to custody, I noticed the female became hysterical and she appeared to be suffering from a panic attack. I opened the interior cage door to speak to her and try to calm her down. She was struggling to breathe; I could see that she was panicking so I made the decision to remove the handcuffs from the rear to the front to attempt to calm her down. I had assessed the risk and decided this was the best course of action.
	I continued to try and build a rapport with the female to take her mind off her panic attacks. I started asking her open-ended questions about her life, her son, and her job, she was engaging with me, and this greatly improved her condition. These effective communication skills calmed the female down and she became more focussed on our conversation. The article from Better Up states that by using open-ended questions during communication it allows that person to share more information and feel more at ease (Cooks-Campbell, 2022).
	To allow myself to reflect on this experience, I will be using Christopher John’s Model of Reflection (Johns, 2017). Johns states that to truly reflect on an experience, you must describe, reflect, consider the influencing factors, and learn. When describing the experience, Johns states that you should be aware of what you are living and experiencing. In this case, I felt nervous attending the incident as I was anticipating confrontation, but I was also eager to deal with the incident as best I could. 
	Johns’ Reflective Model asks about the essential factors that contributed to decision-making. The factors that effected my decision making were the assault, intoxicated female, aggressive behaviour of the female, public perception, her panic attacks that were unforeseen and the safety of myself, my colleagues, and the public. Significant background factors were that the assault had taken place on a terraced street and there were several people observing what unfolded. I was very aware of public perception, and I did not want to make a poor decision that would have brought the police force into disrepute. I was also aware that the male involved was a domestic violence aggressor and this could have resulted in assumptions made by the public and thus, potential community tensions. 
	On my way to the incident, I unconsciously made assumptions about who was at fault due to their warning markers. In hindsight, I will be more aware of this unconscious bias as it could influence future decisions without collecting all evidence. Unconscious bias is described as an assumption made by someone, in this case police officers, towards people or groups and stereotyping them based on past experiences. At times, this can affect judgement as decisions could be made not based on fact but based on unconscious prejudice or bias (National Initiative, 2017).
	Reflecting on what I could have done better, I did have the option to put the female in handcuffs sooner and upon reflection, this would have been a safer approach (Johns, 2017). The consequences for not doing so could have resulted in an injury to myself or one of my colleagues or a member of the public. During the female’s outburst I did feel nervous as this was one of the first confrontational experiences that I have had on duty. 
	Furthermore, I could have chosen my words more carefully when originally speaking with the female as she became defensive and aggressive after I asked where her husband was and said we would need to speak with him. In hindsight, this is what caused the female to surmise that I meant we were arresting her husband. I selected the best option; the female had disclosed that she assaulted her husband and therefore there was necessity for her arrest. 
	Finally, Johns states that at the end of the reflection you must be aware of what you have learned from the experience (Johns, 2017). Next time, I would be more aware from the outset of the language I use. I also would have taken the female to a more private area when I arrived. And, as soon as she made her disclosure, I would have arrested her and placed her safely into the back of the marked vehicle. Should I have reacted this way in this incident, I think it would have prevented her aggression and the incident would have been dealt with more efficiently.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

When reflecting on a policing incident that I played a significant role in, I will refer to the Gibbs’ Reflective Model. This reflective model originates from Professor Graham Gibbs in his book “Learning by Doing.” He states that to truly reflect on experiences you need to describe it, describe your feelings towards it, evaluate the incident, outline a conclusion and an action plan (Gibbs, 1988).
	During my tutorship period I attended an incident regarding a domestic situation where an ex-son in law had turned up at his ex-father in law’s property and was terrorizing the male, shouting verbal abuse, and making threats. 
	Upon attendance, the male victim was visibly shaken up and scared. He was crying and he seemed relieved to see Police. He stated that the subject had attended his home unannounced and was knocking on the doors and windows relentlessly asking to be let in and continuously asking where his ex-wife, the victim’s daughter was. 
	A brief background of the situation, the subject was a known domestic abuse aggressor towards the victim’s daughter, and that’s why the male was so fearful. He also explained that he had a physical disability restricting his mobility increasing his vulnerability during the incident. It was also apparent that the male was living alone in a semi-rural property. Thus, myself and my colleague realised that we were dealing with a vulnerable male who needed immediate safeguarding. The male was concerned that the threats made by the subject would be carried out due to his reported unpredictable behaviour and history of drug abuse.
	Referring to stage two of the Gibbs reflective model ‘describe your feelings towards it,’ (Gibbs, 1988) I felt anxious when travelling on blue lights and sirens to the call as it had not become normality yet; I was also eager to arrive to assess the situation and act. During the incident, I felt the need to safeguard the victim as this had become a high-risk situation following his disclosure. The situation required immediate action to arrest the suspect and safeguard the victim, his daughter, and his grandchild. I think it is a normal reaction to feel overwhelmed during calls like this a probationary Police Officer. 
	While dealing with the incident there were a number of options I was considering; safeguarding and protecting the victim along with how to resolve the situation with the help of other colleagues. I was evaluating and referring to the National Decision Making (NDM) model and the options and contingencies section for guidance in my decision-making (College of Policing, 2014).
	Whilst on scene, I wanted to make sure that I was an active listener but succinct in what I was saying and how I was communicating with the victim. Psychologist and writer Albert Mehrabian states in his book ‘Nonverbal Communication’ (1972) that there is a 7%-38%-55% rule when studying effective communication. Mehrabian explained that he believed that words only equate to 7% of effective communication, your tone and pitch equates to 38% and your non-verbal communication equates to a surprising 55% of effective communication. Taking all of this into account, I was aware of my body language, facial expressions, gestures, eye contact and my posture; I wanted the victim to feel listened to and cared about during this call (Mehrabian, 1972).
	To note, this incident did not have any culturally sensitive or language preferences that I had to account for.
	After my colleague took a statement from the victim, we quickly established that we needed assistance from officers in a different sector – where his daughter and his grandchild were residing. After consulting with them, we were able to arrange a welfare check on his daughter and arrest enquiries were also being conducted to locate the subject. 
	   The victim was provided with safeguarding advice, I made sure to ask if there was anywhere, he could go short-term to ensure his safety if the subject did return. The male refused this stating he did not want to leave. We had no power to order him to leave so instead we provided him with additional safety advice. We checked all windows and doors to ensure they could be locked and told the victim to dial 999 should the subject return.
[bookmark: _Hlk125469094]	With reference to College of Policing Victim’s Code of Practice, it was essential for me to refer to this code of conduct to ensure that the victim felt listened to, reassured, and kept updated with the progression of the criminal investigation. Victim’s Right number 3 details how the victim should be provided with the information when reporting a crime. With this in mind, we made sure to provide him with the reference number, our force numbers and names and my work mobile number, in case he wanted to contact me for an update or any future concerns (College of Policing, 2021).
	Referring to Victims Right number 4 (College of Policing, 2021), I also made the victim aware of the support services that he could access through the forms I could submit. These forms include a public protection notice for an adult at risk and a domestic abuse, stalking and ‘honour’-based violence form. A public protection notice will refer the victim to social services for further support as he is a disabled and vulnerable male who lives alone with no immediate family in the vicinity. Social services could provide additional support with daily tasks if the victim felt it was necessary. The PPN highlights victim vulnerability (Her Majesty's Inspectorate of Constabulary, 2015).
	Lastly, in accordance with Victim Right number 6 (College of Policing, 2021), I made sure to update him that the welfare check had been completed and his daughter and grandchild were safe and well. I also updated him that the subject had been arrested by our colleagues. The victim was also updated that the subject was released on bail with bail conditions not to attend the victim’s or his daughter’s home address and that he would be arrested should he not adhere to these conditions.
	As well as referring to the Victim’s Code of Practice, I also ensured that I abided by the Police Officer Competency and Values Framework. During this incident, I made sure to remain transparent by stating to the victim what will happen during the process of the investigation. I remained impartial throughout the investigation by collecting all available evidence from the victim and offender following his arrest. I ensured to work collaboratively with my colleagues, to follow up any outstanding enquiries that would assist the outcome of the investigation (College of Policing, 2017).
	Using Gibbs’ Model of Reflection to evaluate this incident, I think my communication with the victim went well as his response was positive, he thanked me and my tutor for our diligence, care, and reassurance. His emotional response and his state of mind seemed to alter, he was calmer, more reassured, and offered the best support we could (Gibbs, 1988).
	Despite this, there is always room for improvement, I think I could have taken more ownership of the incident and taken the statement from the victim. I was unsure at the time as I had not taken a statement from someone before, and I felt nervous that I would not do it correctly. My tutor contributed very well to this incident, he led the way in this call, showing me what to do and how to manage the situation most effectively. I also observed him taking the statement with the victim and I learnt the best way to do so. 
	To conclude, I learnt the importance of safeguarding victims and how quickly you need to act when you receive information that declares the incident high-risk. I also learnt how important it is to abide by the Victim Code of Practice and to refer to police competencies and values. Most importantly, it is essential to be aware of your communication and the non-verbal cues to prevent things from escalating and to build a rapport with the victim. I think what could have made the incident more positive for everyone involved would have been to arrest the male at scene to show the victim that we act effectively and promptly on the information shared with us. However, this was not possible as the subject made off from the scene before we arrived. 
	For next time, I need to use my statement taking skills to ensure I take more ownership. I will also be more confident to take more of a leadership role in the future as I would have been to more incidents, dealt with a range of crimes and developed more experience; I played a significant role in this call but for the future I would like to be more assertive in leading it. 
	To progress and ascertain this new skill I will be sure to take more statements at calls and for my own workload. I will consult with my tutor to ask about her opinion and any advice she can give me to improve them as well as looking at other officer’s statements to see how they write them effectively. For the future, I will take more initiative which will allow me to learn more and make improvements. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk127967520]An incident I played a significant role in was a domestic violence related assault outside a nightclub. This emergency call came from an assistance request from a colleague who had come across an injured male and the aftermath of a fight involving his sister-in-law. My colleague asked for assistance because of the number of people outside the nightclub, everyone was intoxicated, and rowdy so further police units were requested. 
	I will be referring to the National Decision-Making Model (NDM) throughout this essay, this tool can be very effective when applied to tackling policing incidents. It is an efficient way to structure the rationale of what people did during an incident and why (College of Policing, 2014). 
	When on scene and referring to stage one of the NDM, information and intelligence gathering, it became apparent that a physical fight had broken out between the sister-in-law and her brother-in-law after a verbal altercation. Reviewing CCTV footage from the nightclub, it was evident that the female had initiated the physical fight by headbutting the male and the male stated he retaliated in self-defence. He stated that the female had headbutted him twice. This was corroborated by the CCTV and witness accounts from the nightclub bouncers. It is important as officers to gather as much information as possible to aid the decision-making process and allow for a holistic approach when deciding to act. By collating all the evidence, gathering CCTV, talking to witnesses and those involved, I was complying with the Criminal Procedure and Investigations Act (1996) that states that officers must pursue all reasonable lines of enquiry (CPS, 2021).	
	 Stage two of the NDM, managing the threat and risk was applied due to the type of call. I was outside a nightclub with members of the public who were intoxicated, unpredictable and unruly. Therefore, these impact factors were affecting my decision-making. I was conscious that we needed to try and maintain a calm atmosphere to prevent any escalation from those involved and the public around us. I was mindful of the female’s behaviour; she appeared relatively calm but was evidently intoxicated. She was apologising and made unsolicited comments stating that she did assault the male and it was her fault. The female was compliant throughout my dealings with her.  
[bookmark: _Hlk127796015]	Collin’s dictionary defines unsolicited as “something not requested or invited” (Collins, 2019). The female was making unsolicited comments to us without prompt or question, and I made the decision to record these unsolicited comments and significant statements she made after arrest, in my electronic pocket notebook. I then asked her to sign them, abiding by the Criminal Procedure and Investigations Act (CPIA) (1996). The Crown Prosecution Service states that officers should record, retain, and reveal all material obtained in a criminal investigation that may be relevant (CPS, 2021). Thus, asking the female to sign and verify that she made the unsolicited comments means I was acting in accordance with the CPIA (1996). 
	Furthermore, it was apparent that the final decision was to arrest the female. Reference stage three of the NDM, considering my powers and policies, I used force under section 117 Police and criminal Evidence Act (1984) to handcuff the female due to the nature of the offence. I used tactical communications with the female to ensure she understood that any change in her behaviour or actions meant I would consider using further force to regain compliance. The Home Office explains tactical communications as an officer announcing orders to stop or change behaviour (Home Office, 2019). The female understood and was complying with all instructions.  
	Stage four of the NDM, I considered my options and contingencies when dealing with this incident. The priority was to take positive action and arrest the main offender. I considered arresting the male as well for affray however, after conversing with my colleagues, they stated that the most effective decision would be to arrest the instigator so we had a victim that would be able to provide an evidential statement. To support this decision, Professor Marianne Hester of University of Bristol states in her academic report “The ACPO guidance urges officers to identify the primary aggressor in such situations and to avoid arresting both parties” (Hester, M. 2009).
	I also considered separating the two and asking them to return home however due to severe nature of the allegation, positive action had to be taken. According to a report from Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services which states that:

	Police officers have a duty to take positive action when they deal with incidents 	of domestic abuse. This often means arresting the perpetrator, if the grounds 	exist and it is a necessary and proportionate response (Her Majesty's 	Inspectorate of Constabulary and Fire & Rescue Services, 2019). 

	It is important to recognise that when I arrived on scene, I had made an unconscious assumption about who was at fault, before gathering all evidence. I had assumed that the male was the perpetrator, based on his big build and aggressive demeanour. Unconscious bias is described as an assumption made by police officers, towards people or groups and stereotyping them based on past experiences. At times, this can affect judgement as decisions could be made not based on fact but based on unconscious bias (National Initiative, 2017).
	I had made a conclusion based on an unconscious bias and based on statistical fact. To corroborate this, the Office for National Statistics states that “a significantly higher proportion of women were victims of each of the overarching types of abuse than men” (ONS, 2022). 
	When dealing with this incident, there was another male, who I will refer to as male B, who was being aggressive towards officers. He was heckling us, shouting verbal abuse, being obstructive and there was necessity to arrest male B for Section 5 Public Order Act (1986). However, on this occasion, I chose to use my discretion and not arrest male B. I used suitable tactical communications to order male B to vacate the area because of his behaviour and I instructed him that failure to do so or should he return, I would arrest him.
[bookmark: _Hlk127968693]	To effectively reflect on this incident, I will using Borton’s Reflective Tool. Borton’s Theory was developed by Terry Borton, an American school teacher in 1970. He published the theory in his book, ‘Reach, Touch and Teach’ detailing a reflective practice that can be used to evaluate situations (Borton, 1970). 
	Referring to the ‘what’ section of the reflective model (Borton, 1970), I have explained what happened during this incident and what my involvement was. My other colleagues that were present were taking accounts from witnesses, they were reviewing the nightclub CCTV, some were speaking to those involved and others were controlling the intoxicated members of the public. I saw the female crying over the other side of the road and talking with my colleagues, I also witnessed members of the public shouting and being rowdy among officers taking control of the situation. I took initiative and spoke to the injured male to try and gather evidence as soon as possible. My reaction to this incident was professional and fair, in accordance with policing values. Conversely, I was nervous as this emergency call came from an assistance request. I feel I remained responsible, and authoritative in my response. The purpose of returning to this situation is to learn from my actions and to be aware of any strengths and weaknesses.
	The ‘so what’ aspect of Borton’s Reflective Model covers analysis of the event (Borton, 1970). I did feel overwhelmed and nervous at scene as I am still in my tutorship, and this was my first experience of an assistance request. After the event, reflecting on my feelings about the incident now, I feel pleased with my actions at scene; I think I handled my feelings of nervousness well and I executed the arrest confidently. The effects of my actions were positive and without the arrest of the female, the risk would have still been present. Without gathering as much evidence as possible, we would not have been able to make an accurate decision based on the evidence from the CCTV cameras and the impartial witnesses. 
	I feel that reflecting on this experience has also presented some weaknesses of my actions. In hindsight, I would have acted quicker to minimise the threat to the public, the victim and my colleagues and arrested the female sooner. It is also important to add that when reflecting on this incident with my tutor, she stated that I executed the arrest very professionally and that the way I engaged with the female was very personable. She added that my communication skills were very effective and authoritative however, she also agreed that the arrest should have been conducted in a timelier manner. 
	Finally, the ‘now what’ aspect of Borton’s Reflective Practice covers the learning and the proposed actions based on learning (Borton, 1970). The implications for what I did resulted in being able to safeguard everyone involved. However, a negative implication was that the victim, the male involved did not support police action and refused to make a statement – despite there being overwhelming evidence. The main learning outcome was the need for improved communication between officers - communication was poor due to the high number of officers present. The main learning outcome for me was to take more time to explain to the suspect why they are being arrested and the circumstances around it. To action what I have learnt, I need to continue to learn from my tutor and practice my new skills. I will also take time to understand criticism from future incidents to allow me to develop into a more competent officer.  
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
One area of development would be taking control and leading an interview with a subject. 








	I will achieve this by practicing this skill. I will volunteer to conduct interviews and ask for feedback afterwards. I will aim to feel more confident with the process, one interview at a time.
	My tutor can offer support during my 12-week tutorship programme. My Sergeant can also offer support by providing feedback and guidance with any areas I am uncertain of. 
	I will check back in with this target in a year to assess if I do feel more confident taking the lead and conducting an interview alone. 

I want to conduct 10 success interviews during this time, where I feel more confident with the process. 

	
Another area for development would be case files and case file preparation and building. 










	I will achieve this by looking at previous case files that my tutor has completed to see what a gold standard example looks like. 

I will also volunteer to help build case files that my colleagues have on their workload, to practice the documents needed. 
	My tutor can provide support by giving me an example of case files to base mine on. 

My colleagues can assist me if I have any questions or queries. 

I can also ask my colleagues who work at the Hub as they have plenty of experience building case files. 
	I will allow myself six months to practice this area of development. I want to build and complete a minimum of 5 case files during this time. 

	
I also want to develop my ability to make decisions when at calls. I want to be more confident in my ability to identify the outcome and alternative outcomes that can be utilised at calls. 





	I will achieve this by initially asking my tutor if I can lead at calls and make the necessary decisions. This will allow me to become more empowered to do so and to back myself more when it comes to decision-making. 
	Again, my tutor will be the biggest support during my 12-week tutorship period. My tutor can assess my performance at calls, and she can offer any relevant feedback for me to learn from. She can also make suggestions of alternative methods of disposals. 
	I will allow a six period to check back with this target to assess whether I feel more confident making decisions and if my peers think the same. 
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