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Case Study Report 


Introduction 
This is a case study report of Norma’s family. Norma has two children and a husband. Norma’s age was 56 and in 2002, she has diagnosed with breast cancer. Then, in 2022, she felt sick, so the doctors recommended more test. These test reports disclosed that her breast cancer effects on her liver. The main goal of this case study is to focus on the behavior of Norma’s family who were rude and aggressive with the hospital staff and focus on the several theories of aggression like biology theory, social learning theory and frustration aggression hypothesis. Norma’s family were behaving immorally and using harsh words with the hospital staff and management team. Briefly, the main point of this case study report is to focus on the aggression theories although keeping in mind, Norma’s case study.  

Aggression 
In clinical psychology, aggression is mostly used. Aggression is a type of social interaction, for example, people love each other, so they behave very nicely, on the other hand when people are aggressive with each other, they will shout in a louder way and will use harsh language with harsh words. Mostly, people use aggressive words for any person’s behavior e.g., Akbar’s behavior is very aggressive for Ali. Aggressive words comes from aggression. It means when a person is consciously trying to destroy or hurt someone, through physical behavior or through harsh words e.g., shouting (pushing), swearing (hitting), abusive language (slapping), harsh language (kicking). There are two main types of aggression: impulsive aggression, instrumental aggression.  

Examples: 
In a normal life of every person, aggression takes place. Due to aggression, mostly fights occurred. Moreover, if a child of any person is sick and urgently, he wants to check his child to the doctor, so he becomes aggressive with the hospital staff. Apart from this, when a wrestler is going to lose his fight, then he will punch his opponent and break his arm or any other bone, in aggression. Furthermore, when a person is going to any place for job interview, due to heavy traffic he will be aggressive and show aggression to the people and traffic warden.  



Case Study
As Norma is suffering from breast cancer. In this case study, some sentences show the aggression of Norma’s husband and children.  
· You are giving her more pain, through more morphine. 
· You bunch of idiots don’t know what you are doing. 
· Hospital staff complained the team of management that they have been physically pushed by Norma’s husband.  


Frustration aggression hypothesis 
According to several research, most common cause of aggression is frustration, which means that when any individual is avoided from achievement some objectives. Due to the reaction of frustration, this theory of aggression is known as frustration aggression hypothesis. There are two types of frustration: internal frustration, external frustration. 

Examples: 
When your very important class has started at 8:30am and you are late already from home. Then, in the bus you don’t have a seat, finally, you got a seat in the bus. Then, you have been stuck in heavy traffic on the road, you are already late for attending the class. You want to reach the college, as soon as possible. But you are stuck. This type of situation makes you aggressive and this aggression known as frustration aggression hypothesis. When you cannot sort out the problem and the situation is out of control, so you become frustrated.  

Case Study 
In the case study of Norma, we analyze the meaning of frustration aggression hypothesis, as Norma’s family is manifesting the frustration on the hospital staff because they want to see Norma as a healthy individual in their family, as soon as possible. They suffer from frustration due to the current situation because Norma is not getting recovery from her breast cancer. According to Norma’s husband and two children, the hospital staff is not giving her good treatment, while hospital staff gives her special treatment as 100%. Its natural, when our beloved becomes sick for long time, we unintentionally become frustrated because we want to see his/her healthy, promptly.  

Social Learning Theory 
Albert Bandura introduced the social learning theory. He believes that aggressive behavior has learnt from the surrounding. Social learning theory explain that aggressive behavior learnt by watching the aggressive models as well as by observing the aggressive people. Furthermore, specific social part also guides to the aggressive behavior as you are a manager of a company, and you must maintain all the task then you get aggressive with the employees. 

Examples: 
A 2 to 5 years old child, who learnt that how his mother and father respecting the elders, then he will do the same. When you say that this thing will harm you, then he will not perform that task. When a child is watching a cartoon, he will learn so many things from the cartoon.  

Case Study 
If we talk about the Norma’s case study, in this case in front of the children, the father is manifesting immoral behavior with the hospital staff. Children will also behave immorally, violently, aggressively with the hospital staff or any other institutional staff etc. Firstly, father needs to be patient with the hospital staff, he must know that the hospital staff performs their duty with honesty and try to save the life of Norma. But as the father is rudely behaving it will affect the children’s mind. Children have learnt the wrong behavior from their father. Father pushed back the staff in front of his children, it was very immoral behavior for his children and hospital staff too.  

Biological behavior 
Sigmund Freud said that “Aggression was a fundamental human tendency as well as whole humans have aggressive instinct”. It means that all humans are born with aggressive instinct, hereditary instinct of aggression as well as we have this tendency from the genes. Aggression has been affects from chemicals such as if we discuss about the test of siren, which describes that the male sex hormone has been interlinked with the more advanced level of aggression, so that’s why males are more aggressive than females, and hereditary it’s transmitted into the children too. Furthermore, due to high consumption of alcohol, people are more aggressive and violent. 

Examples: 
On twins’ children, an experiment has been held for reporting the aggression behavior, either it is transmitted through genetics or not. Both children have been sent on two different places, just to note the aggression behavior, then few years later, it was noticed that both children have aggressive behavior and violent temper, even they lived at different places because they have aggression in their genes. 


Case Study 
If we look at the Norma’s case study, we notice that Norma behaves very politely with all hospital staff, even she is suffering from breast cancer, but she is polite. While her husband and children behave very rudely and violently with the hospital staff and management. It means that the children have genetically aggression because their father was very aggressive in every matter, so the children also manifest their aggressive behavior to the hospital staff. All the biological study shows that men naturally have aggressive behavior while women naturally have polite behavior.  

Relevant Data and Statistics 
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In the above figure, a person drives to a goal, similarly in the Norma’s case study you look that the hospital staff goal is to recover Norma promptly, but the obstacle to a goal it means difficulty in that goal is Norma’s husband as well as her children, because they thought that the hospital staff is not performing their duty honestly. So, they all get frustrated, then frustration turns into anger. We already talk about that the children have learnt the things from their parents and surrounding. This is social learning behavior. Furthermore, due to high consumption of alcohol, people are more aggressive and violent 
 



Conclusion  
It concludes that every person needs to behave pleasantly with each other as well as most likely to any staff like in a factory, market, hospitals. Good behavior attracts each other. Furthermore, in Norma’s case study, Norma’s husband and children should not talk rudely and violently with the hospital staff and management. Still, they perform their duty very nicely. Three aggression theories like frustration aggression hypothesis, social learning behavior and biological theory. These theories play a very significant role in this case study. 

Recommendation 
According to my study, never manifest aggression to any person. We don’t know how the other’s life is going. Furthermore, the people who are rich and have high status, mostly they show more aggression. In the case study of Norma, her husband fulfills all the charges of the hospital, so his behavior becomes more aggressive and violent. But this is very unethical. Good behavior attracts people. Moreover, patience is a very precious thing. People should adopt the patience. Aggression is a natural thing, because it’s a biological factor, it transmits from parents to children. But people need to control their aggression. Youth aggressive groups need to concentrate on having patience, which is priceless. This will me make them into better people as they grow up.  
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