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1.  Video Link - https://uowtsd-my.sharepoint.com/:v:/r/personal/2100308_student_uwtsd_ac_uk/Documents/Recording-20221128_154248.webm?csf=1&web=1&e=40ZgOz












































2. 3 minute professional video CV script

My name is Chloe and I am a highly driven individual who strives to achieve my goals and ambitions in any task that is given. I have a wide range of skills that have been developed over the years through many different roles including communication, listening, organisation and task completion. These skills have come from many different environments both in the professional working world and in my personal life and volunteering. I have worked in an accountancy office for five years where I achieved my AAT Level 4. This role required detailed task management and working on strict deadlines for clients. During this time I was able to develop my interpersonal skills through constant communication with clients which helped me to realise the importance of efficient and effective communication.

I also developed my organisational skills which continues to be vital when you are managing many different tasks, all with deadlines and requirements. I found it critical to be able to prioritise tasks to ensure all were completed in a timely and appropriate order. This skill helped to make sure tasks are not missed or overlooked and are completed in the correct time frame with a regard to their urgency. This kept management and clients happy while delivering excellent customer service. Through my experience of working in an accounts office, I developed many other skills such as problem-solving, organising my personal time efficiently, prioritising my workload, and gaining confidence to communicate with clients through different channels in a professional manner. I learned the importance of being able to work on my own and collaboratively as part of the team to meet deadlines and have successful outcomes. As part of this role, I used a wide variety of software including Word, Excel, and Outlook as well as being trained on new software regularly that linked to specific clients.
  
To develop these customer service skills I have previously mentioned I have also worked as an Events Administrator for a festival. In this role, I was the first contact point for all questions and queries which taught me the importance of giving a positive first impression to the customer either in person, over the phone, or in an email. I understand that the service you can provide heavily impacts the customer's experience, future relationship, and satisfaction with the company and event. This is in line with Mullins (2016) that discusses the way people respond in response to the way they are treated and how you can make people feel heard and will in turn reflect on the organisation.
 
I am organised, motivated, passionate, reliable, and trustworthy.  I would love to grow and further develop these skills in the events industry by being part of a team and organising successful events, learning new skills from more experienced people, and helping to develop the industry to make it the best it can be.
 
It is not just in the working environment I am able to develop my skills as I believe every opportunity in life is a chance to grow and develop. I volunteer as a youth leader in a local youth group and this role has developed and shaped my leadership, communication, teamwork, and interpersonal skills with various ages such as the youth, siblings, parents, and the leadership team. Through addressing a variety of different groups in this role I have learnt the importance of differentiating the language used when addressing different groups of people and how different people interpret the signs of non-verbal communication as discussed by McLean and Mullins (2019). In this role, I experienced and understand the importance of confidentiality, trust, and following the correct procedures and policies.  I have developed my passion for planning, negotiating, budgeting, and networking skills when organising local and regional youth events. 

I am willing to continuously learn new skills, improve my knowledge and adapt to various environments so that I can grow with each experience I have. 








































3. Link to LinkedIn profile - https://www.linkedin.com/in/chloe-griffiths-03b67613b/














































4. Zander Letter



1st November 2024

Dear Miss Griffiths 

You made it! There was a time that you never thought you would have been able to graduate let alone with a 1st. It wasn’t easy and don’t underestimate the effort you put in to get this far. I know that it will be easy to ignore the time and commitment that was put in to being in this place, but never forget this.

During the past few years there have been many challenges and obstacles that you have overcome, including going to university in the first place. For you to believe that you were able to go to university and succeed, there needed to be a change of mindset which you managed to achieve. Be proud that the past experiences did not determine your future and you pushed yourself to overcome the barriers you had set that had started to limit your mind. As discussed by Shing (2016) the dealing with the negativity of failure is by being able to reach back to positive emotions. You successfully applied this through your time at university, especially around dealing with past failures. Don’t underestimate the times when it was difficult to develop and enhance your growth mindset but the growth mindset you have now achieved will help you in your future career. You have learnt and now understand to embrace opportunities and failures, so they are able to be learnt from as an opportunity to grow (Smith, 2020). Always remember throughout your life how important it is to change your mind set on challenging situations because once you changed your mind set on past failures you were able to focus and start enjoying the university experience rather than worrying about it. As you began to succeed at assignments, hear positive feedback and achieve good marks you started to believe that getting a 1st at graduation was achievable. The limitations that you set for yourself at the beginning of the course gradually got broken down over time as you started to believe in yourself and your personal achievements. This aspect is discussed by Cottrell (2019) that describes learning becomes easier and more effective when you believe in yourself and that you can succeed. Always appreciate how you started to demonstrate a determination to take advantage of every opportunity presented to you. You grew in confidence and expanded your experiences in so many different areas which you never thought you would have the opportunity. This process has really benefited you in so many ways and now you have graduated you can become a better, more successful events manager through your past experiences. Bowdin et al (2011) discusses the importance of a variety of experience in the events Industry and now you will benefit from these experiences as you embark on your future career.

Once you started to believe all these personal aspects about yourself you needed to build your confidence and believe in the career option you had chosen which led you to where you are today. Without the personal growth that occurred during your time at university and the events leading up to the decision to go you would not have developed into the person you are today. 

Always remember and be grateful how important the support, belief in you from others and their encouraging words impacted you. Your family really encouraged you to take the jump and go to university to develop the skills you would need for your future career and pursue something you are passionate about. Without this support you may not be where you are today as they helped you to realise the importance of doing what makes you happy and content. Another group of people who really helped you to develop and expand was your university tutors as they continued to push you and they saw the potential in you when you didn’t necessarily see it in yourself. From this experience remember to focus on the potential others see in you, never underestimate your abilities, and always believe in yourself. You are a strong woman who can make a difference.



Sincerely,
Chloe Griffiths
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