5.0 Conclusion Chapter

5.1 Review of Objectives
The aim of this project was to explore how the appearance of uniform worn by response police officers impacts public confidence. Through the study of existing literature and by undertaking research with serving response officers and members of the public this project answers this question by fulfilling the following objectives:
· [bookmark: _Hlk127806040]To ascertain the views of both response officers and members of the public on the appearance of uniforms used 1980 - present. 

· Analyse to what extent public confidence in the police is influenced by response officers’ uniform.
In addition to the above, this project will also help to develop further research and provide a contribution towards improving public confidence in the police as well as the confidence officers have in their uniform’s appearance.

5.2  Concluding the views of both response officers and members of the public on the appearance of uniforms used 1980-Present.
In the literature review, opinions on uniform and public confidence were studied from the perspectives of both the public and police officers. The literature mostly supported the idea that changes to uniform since the 80’s were generally not well received. This included the Custodian and bowler hat favoured over baseball caps by both officers (Snowden, 2022) and the public (Hughes, 2010). This was supported by the results of the questionnaires where, although some considered the helmets outdated, most respondents agreed they were professional and an instantly recognisable symbol of British Policing.  Similarly, the literature suggested that whilst Hi-Viz equipment has its uses, it is often viewed as scruffy and counterproductive to proactive policing (Donnelly, 2021). The questionnaires provided a mixed response on this however the majority agreed that HI-Viz clothing should only be worn as the task demands. 
In summary, most agreed that the current uniform gave the right impression to the public and was the one they would choose for general use. However, both would also make changes to improve public confidence.


5.3 Concluding how public confidence in the police may be influenced by the uniform worn by response police officers.
The literature review indicated that public confidence in the police had generally decreased since the 1980s and that perception could be influenced by the uniform’s appearance. The results of the questionnaire concluded that a vast majority of both the public and serving officers agree that respect for the police has decreased and that the appearance of uniform can have an impact. However, with the above in mind, most respondents to both surveys also felt that changes to the uniform have not been a major contributing factor to the apparent decline in confidence. Whilst initially this may seem to go against the findings of this project, it may be that the appearance of uniform does indeed influence perceptions of both the public and the officers, however this may be a subconscious effect (De Camargo, 2016) and therefore not recognised.

5.4 Final Thoughts and Conclusion.
It appears that confidence in the police has decreased since the 1980s, and whilst this study concluded that the changes made to police uniform were not a major contributor to the decline in respect for the police, it was agreed that uniform appearance does have an impact on public perception and there were things that could be done with the existing uniform to improve this. This included not only changes to individual items of uniform, but also how it is maintained. This mirrors the suggestion from “Tango Juliet Foxtrot” that if officers are to improve public confidence and obtain the respect from the public they deserve, then one way this can be obtained is by maintaining a standard of dress that the public expects. (Donnelly, 2021).
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