Intro:
[bookmark: _Int_ti8RQOwL]The role I have chosen is a carer. I chose this specific role because it is one of the most important roles in the health and social care field, as it provides support for those who are unable to do things independently as there may have some wort of physical or mental disabilities, and therefore require assistance to do everyday tasks. This role is important because people who are unable to do things are valued by the carers as they are seen as a person and not just the condition they have. A reference that explains what the role of a carer is one that was published in 2018 and was written by Leith Harding, Kate Murray, Jane Finch-Shakespeare, and Ron Frey. It explains how social care roles likes carers are shaped by strong desires to support others and improve the quality of life.  This report will explain what a carer does and why their role matters. It will also cover their main duties and what skills are needed in this job and why it is vital to have those skills. It will further explain the skills by stating which tools and techniques need to be used to help develop these skills further. 

Description and background of carer:
A carer works in health and social care to support individuals who need extra help due to things such as age, illness, disabilities or mental health needs. They mainly work in care homes, people's own homes and even supported living settings. Carers carry out many important duties which are helping with personal care like washing, dressing and eating, they also assist with mobility and make sure people take their medicines correctly. The most important duty of a carer is to treat every person with dignity and respect by always prioritising their needs. A source that proves that carers do all these things was published in 2001 by Sheila Payne, and Caroline Ellis-Hill and it is called Being a Carer, it highlights how carers show a lot of care and kindness to those that they look after.
 To do this job well, carers need to have many skills. These skills must be consistent. One of the skills a carer needs are good communication, so people are understood. Another skill is to have empathy. This allows the carer to grow a good relationship with the patients as their feelings are understood. The last skill a carer must have is patience. Patience is key in this job role because if the patient was an elderly person, it will take them time to think and state what they need or what they feel.  A source that shows this is called knowledge and skills needed by informal carers to look after terminally ill patients at home. It was written by Josaleen Connolly, and Stuart Dr Milligan and it states how carers need to have skills that can change when going to new environments e.g. homes. 

Evaluation of skills:
The three most important skills for a carer are empathy, good communication and patience. I chose empathy because it means being able to understand how someone feels and seeing things from their point of view. For people who are older, unwell, disabled or confused, having someone who understands and cares about their feelings makes them feel safe, valued and respected, rather than being treated badly.  I chose good communication because it is not just about speaking clearly but also listening properly and understanding fully what someone is trying to say, even if they struggle to speak. This is an important skill as some people may find it hard to express themself so being able to understand things from a carer who is explaining things simply will make the patient feel safe, understood and secure as they can rely on the carers without being a burden.  I lastly chose patience as every person supported by a carer is different, and some need more time or help than others. People who are older, living with dementia, or have disabilities may move slowly, take longer to speak or understand instructions, or get upset easily. 
[bookmark: _Int_2kEYIW3f]Empathy is being able to understand and share another person's emotions. This helps a carer build trust and make people feel safe and valued. For example, if someone is upset or confused, an empathetic carer will be calm, understanding and supportive, rather than rushing their thoughts and feelings. Good communication is needed to talk clearly to people, listen to their wishes, and share important information with other staff or the patient's family. This stops mistakes and misunderstandings from happening. Being patient means that patients will feel secure as someone is giving them the time they need. This helps a carer connect more with patients and leads to them being happy and seen. Examples where these skills will come to use is if an older person cannot speak clearly, a carer with good communication skills and patience will take time to understand what they need. Empathy will also come into use in this situation as if the patient tries to rush with what they are saying as they may feel a burden, the carer can reassure them that they don't need to rush with their words. Therefore, making the patients more comfortable. A source that further explains the skills a carer needs is written by Barbara Given, Paula R Sherwood, and Charles W Given in 2008. It shows how the specific skills of a carer are important as it states in the source if you're not confident and feel unprepared then you will underperform during the job. 

[bookmark: _Int_qPBehWy3]Tools and techniques of a carer:
There are three useful techniques that help carers improve their skills. One of them is active listening.  I have chosen this technique because it is the most important way to build trust, make people feel heard and understood. It will also prevent important details being missed and leaving patients being felt like a burden. Another useful technique is reflective practice. I chose this technique because it is the best way of improving and becoming a better carer. By reflecting on words and actions, a carer can make big differences from learning from their mistakes.  For example, they won't repeat their mistakes. It also helps them to understand how their actions affect the people around them. This technique is important to help with learning and improving as being a carer means there is a lot of changes so this tool with help carers improve at their jobs. The last technique is person-centred care planning, and I chose this technique because it means putting the person first, not just following a set routine. Everyone is different and has their own needs so creating a plan will make sure they are getting everything they need. These tools are essential in the job of a carer as they make patients feel safe and secure. A source that shows that having techniques leads to advantages is called Evaluation of a problem-solving techniques-based intervention for informal carers of patients with dementia receiving in-home care. This was written by Mary Chiu, Tim Pausley, Virginia Wesson, Dunstan Pushpakumar, and Joel Sadavoy and it highlights how carers need to have techniques to overcome problems.
